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The challenges and the lessons of 2012

Presentation

The Brazilian insurance industry ended 2012 with growth well above the performance of the economy of 

the country.  In the year in which there was a retraction of the national Gross Domestic Product (GDP), the 

expansion indicators of the market once more overcame the expectations.  More than that:  the companies 

reaffirmed their competence to work showing great operating efficiency in scenery of interest rates decrease.  

According to projections, the insurance companies, together, remained revealing strong ability to generate 

domestic savings, which achieved the sum of R$543.7 billion of investments, against R$454.8 billion in 2011 – 

the equivalent to 12.35% of the GDP.  The estimated global revenue, on the other hand, amounted to R$252.3 

billion, registering an increase of 17.49% over the previous year.  Of such total, R$119.2 billion returned to 

society as indemnities, a sum 13.78% higher than that accounted in the past period.

Even before the good results, there were many challenges and obstacles faced in 2012, a year that will 

leave important marks in the industry.  But, as the Chinese would say, every crisis creates an opportunity.  

Again, it was proven that the union of the market makes it stronger.  Accordingly, CNseg opened and 

extended the dialogue with the stakeholders, particularly with the regulatory and the consumer protection 

agencies.  Certainly, there will be no sustained growth of the insurance market without clear and transparent 

communication with its stakeholders and the ongoing struggle to defend the beliefs and continuous 

development of the market.

In 2012, efforts were also made in the fight aiming the validity of contracts and better understanding of 

what the insurance industry represents to the Brazilian society.  CNseg combated and will always continue to 

combat the insurance fraud, which only harms the Country.  It supported and invested in actions intended for 

the safety of the population, always in partnership with the Government.  CNseg participated intensely of the 

discussions with Susep on the establishment of new solvency rules, which were implemented in early 2013.

The constant investments in improving the quality of services provided by the companies have meant that 

another important indicator points very high growth rates:  the confidence by the consumers.  Small, medium 

or large, they are the ones who give support for the companies to achieve a so satisfactory performance.  

And it is only due to them that CNseg is pleased to present other large impact parameters to evaluate the 

development of the best consumer relations in Brazil.



The challenges and the lessons of 2012

Presentation

The statistics of Sindec, system designed by the National Consumer Office (Senacon), which collect data from 

virtually all Procons of the Country, show a lack that is celebrated.  The insurance industry is not amongst the 

ten most demanded segments of the economy.  This achievement is result of firm work seeking clarity and 

dynamism in the dialogue with the stakeholders of the market – captives and emerging.

The balance of the actions implemented by CNseg and Federations, from the parameters presented by 

the Itaipava Letter, launched in 2010, is very positive.  Over the past three years, CNseg acted, effectively, 

focusing on the application of programs to provide information in respect of products and services of the 

industry.  Furthermore, always keeping a watchful eye on the consumer, it cooperated, systematically, with the 

regulatory agencies aiming at improving the Regulatory Milestone, especially with regard to simplification 

and cost reduction, for benefit of the policyholders.  Always open to dialogue with society, CNseg fight 

for the modernization of what became obsolete and for the compliance with the Civil Code, which guides 

the insurance agreements.  And was this certainty that often led representatives of the Confederation to 

the National Congress to participate in debates on the Bill No. 3.555/2004.  Strengthening Brazil as model 

does not mean creating a new law, but modernizing what is necessary, giving more power to the regulatory 

agency, and enforcing what already exists.

The Brazilian insurance industry has achieved a prominent position in the world scenery of the market, but 

it has potential for further growth.  It is necessary to identify and face the factors that inhibit this expansion, 

in all spheres, and to continue implementing sustainable actions in the relationships chain.  It is role of 

CNseg to encourage the integration and enhancement of the insurance actions intended for its stakeholders.  

Created for this purpose, the second edition of the Antonio Carlos de Almeida Braga Award – Insurance 

Innovation had the sustainability as theme in 2012.  It is essential to approach this important matter not as 

something punctual, but continuously, since the environment encompasses everyone.  With expertise to 

manage risks, the insurance market has much to teach, but also to learn with the new global reality.  One 

must know innovate.  Always.

Jorge Hilário Gouvêa Vieira

President | CNseg



Transparency and clarity in the
relationships: mission of CNseg

To cope with the large institutional, regulatory 

and market challenges that emerged in the 

insurance industry in 2012, CNseg developed 

and conducted an audacious strategic work plan 

focused on strengthening the relationships with 

key stakeholders within the Country and abroad.   

This work included new project of governance, 

internal organization of the entity and processes, 

establishment of controllership, institution of 

policies of competence and incentive to the 

professional development of its employees.

The actions, guided by the Itaipava Letter, 

considered important aspects, such as most 

predominant performance by the group 

of thematic committees, the partnerships 

expansion in domestic and international markets, 

the dialogue with regulatory and consumer 

protection agencies, the launch of guides and 

booklets to spread the culture of the insurance 

and interaction with new consumers, the 

development of studies, market projections and 

statistics, consolidation of the goals related to 

sustainability, approach further segments of the 

economy and modernization of the facilities of 

the Confederation.

A clear and transparent communication is at the 

top of the priorities of CNseg and its associates that 

have worked tirelessly to improve the relationships 

with their stakeholders.  In this search for better 

approach its interfaces the Confederation has 

been stimulating the development of workshops, 

seminars and forums with the key stakeholders, 

amongst them, judges and consumer defense 

agencies.  It has been also investing to produce 

statistics and materials intended for the financial 

education and clarification to the policyholder. 

The web was included in the institutional actions 

put into effect during 2012.  In addition to monitor 

permanently the social medias, was launched the 

new portal of CNseg, including the websites of 

each one of the Federations.  Queries to indexes 

and statistics can be made in the site, as well as 

fraud denouncements.

The major themes discussed by the industry 

are approached in the scope of the Thematic 

Committees, coordinated by the Executive Board, 

being the deliberations submitted to the Board 

of Directors.  Amongst the most important 

propositional actions is the participation in 

discussions on the new solvency rules established 



by Susep.  In 2012, the group was strengthened 

with the constitution of the Committee on 

Sustainability.

Similarly to its peers that play a propositional role 

in respect of technical subject matters of extreme 

relevance to the market, the new Committee had 

the mission to work actively at the 48th Annual 

Seminar of the International Insurance Society 

(IIS), held in Rio de Janeiro, a historical event for 

the insurance industry worldwide.

The signing of the Principles for Sustainable 

Insurance (PSI) – established by the United Nations 

Environment Programme Finance Initiative – 

consolidated the commitment of CNseg to the 

sustainable economy of the Planet.

All parameters of the PSI were encompassed by 

the Green Protocol, which gave rise to Special 

Committee, composed by representatives of the 

Government and entities of the market to present 

working suggestions aiming the sustainable 

development.  In 2013, the major challenge will be 

to stimulate the companies in order they define 

targets associated with PSI.  Furthermore, will be 

emphasized the institution of a Code of Ethics for 

Sustainable Best Practices.

Another initiative of CNseg was the partnership 

with the University of Cambridge to share the 

practices applied in the risk reduction.  CNseg 

promoted the 3rd edition of the Interactive 

Conference on Consumer and Ombudsman 

Services demonstrating – as higher institutional 

representative of the insurance industry – how 

much it is committed to the interests of the 

consumer.

Without a doubt, we can say that the year 2012 

left a great legacy for the insurance industry 

and paved the way for CNseg acts increasingly 

in a sustainable way and aligned to the needs of 

protection and safety of the Country.

Solange Beatriz Palheiro Mendes

Executive Director | CNseg
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The Council of Appeals of the National System 

of Private Insurance, Open Private Pension and 

Capitalization is a collective body that composes 

the basic structure of the Ministry of Finance, 

founded in October 1998 by the Provisional 

Presidential Decree-1.689-5 that amended the 

Law no. 9.649 dated May of the same year.  The 

National System of Private Insurance 

The National System of Private Insurance is composed by the National Council of Private Insurance (CNSP), 

the Superintendence of Private Insurance (Susep) and the companies authorized to operate private 

insurance, reinsurance, Capitalization and Open Private Pension entities, also encompassing the insurance 

and reinsurance brokers, as provided for the Decree-Law no. 73, dated November 21st, 1966 that was 

subsequently amended by the Decrees-Law nos. 826/1969, 296/1967, 261/1967 and 168/1967, by the Laws 

nos. 10.190/2001, 9.932/1999, 8.374/1991 and 5.267/1970, and by the Complementary Laws nos. 137/2010 

and 126/2007.

The planning of the guidelines of private insurance, the setting up of its standards and the supervision of 

the operations within the Brazilian market are under sole jurisdiction of the Federal Government. 

The National Council of Private Insurance is 

composed by the Minister of Finance, as president, 

the superintendent of Susep and representatives 

of the Ministry of Justice, Ministry of Social 

Security, Brazilian Central Bank and Securities 

Commission.

It may be highlighted the following activities 

under exclusive authority of CNSP: 

• establishing the guidelines and standards for 

the policy of private insurance;

• regulating the foundation, organization, 

operation and supervision of the companies 

that conduct activities ancillary to the National 

System of Private Insurance, as well as the 

relevant sanctions applicable;

National Council of Private Insurance | CNSP 

• determining the general features for the 

insurance, Open Private Pension, Capitalization 

and reinsurance agreements;

• establishing the general policies for the 

reinsurance operations;

• being aware on the appeals against decision by 

Susep;

• ordaining the criteria of establishment for 

the insurance companies, Capitalization, 

Open Private Pension entities and reinsurance 

companies, setting up the legal and technical 

limits of the inherent operations;

• regulating the brokerage of the market and the 

broker profession. 

Council of Appeals of the National System of Private Insurance, 
Open Private Pension and Capitalization | CRSNSP

bylaw of CRSNSP, setting forth the authorities, 

terms and further procedural acts bound to its 

activities, was approved by the Decree no. 2.824/98.  

The purpose of CRSNSP is to try, in last 

administrative resort, the appeals against 

decisions by Susep.  It is composed by six members 

and their deputies, being one representative 
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of the Ministry of Finance, as president, one 

representative of Susep, as vice president, one 

representative of the Secretariat of Economic Law 

of the Ministry of Justice, one representative of 

Fenaseg, one representative of FenaPrevi, and 

one representative of Fenacor.  A Counsel to the 

Federal Treasury also acts before the CRSNSP, 

holding a position on the appeals and providing 

Superintendent Luciano Portal Santanna

Technical Director Danilo Cláudio da Silva

Director of 
Authorizations

Nelson Victor Le Cocq  
D’Oliveira

Director of Supervision Carlos Roberto Amorelli

Director of 
Management

Helena Mulim Venceslau

Head of Offi ce Antônio Carlos Fonseca 

Secretary-General Getulio Souza Rego

Attorney General Bruno Perrut Ferreira

legal assistance to the president of the Council in 

the decisions.  The Executive Office of the CRSNSP 

is held by Susep. 

The meetings of the Council are public and 

require the quorum of, at least, two-thirds of its 

members.

Superintendence of Private Insurance | (Susep)

The Superintendence of Private Insurance is 

an autarchy bound to the Ministry of Finance, 

whose duty is to regulate and to supervise the 

insurance, Open Private Pension, Capitalization 

and reinsurance markets, and the insurance and 

reinsurance brokers licensed.

Susep is managed by a Board of Directors, 

composed by the superintendent, as president, 

and four directors, designated by the Minister of 

Finance, amongst among persons of recognized 

competence and spotless reputation, appointed 

by the President or Brazil or whoever, by 

delegation.  

The Secretary-General, the Attorney General and 

the Head of Office also attend the meetings of 

the Board, without voting right.  The Board is 

liable for establishing the general guidelines of 

the autarchy, in order to organize the activities 

of the market, comply with and enforce the 

resolutions of the National Council of Private 

Insurance (CNSP), and to approve instructions, 

circulars and opinions of orientation on matters 

under its authority. 

The superintendent of Susep is in charge of the 

presidency of the Board, whose duties are also to 

promote the management acts of the autarchy 

and its representation before the Government 

and the society.

In December 2012, the composition of the Board 

of SUSEP was the following:
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The four executive boards of Susep have specific 

duties and authorities, separated into the 

segments of Supervision, Technical, Authorization 

and Management, as below:

• the Executive Board of Authorizations 

(DIRAT) is liable for managing the authorization 

and registration of the companies and 

entities supervised, as well as the products 

commercialized, in compliance with the 

legislation and regulation in force, and keeping 

the control of the relevant corporate acts;

• the Technical Executive Board (DITEC) is 

liable for monitoring the operations and 

the action of the companies and entities 

supervised, inter alia, by means of monitoring:  

the actuarial constitution of the relevant 

Structure of Susep

SUPER

DIRAD DIRAT

GABIN SEGER

AUDIT COGER

PROCURADORIA

DIFIS DITEC

technical provisions;  the adequacy of 

coverage afforded by the collaterals, presented 

as guarantee of the said provisions;  the 

compatibility amongst the financial flows 

projected or estimated for liabilities and 

corresponding assets;  the treatment in 

relation to the other financial assets of the 

investment portfolio of the companies;  the 

implementation and development of internal 

models by the companies and their effective 

use in the process of corporate management;  

the impacts of the risks on the operations of 

the companies and their repercussions in their 

solvency;  the level of required capital of the 

entities supervised, based on such risks, and 

the respective regulatory actions;  and the 
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information provided in the financial reports;

• the Executive Board of Supervision (DIFIS) is 

liable for analyzing the economical and financial 

health of the insurance, reinsurance, Open 

Private Pension and Capitalization markets and 

of the companies and entities supervised, the 

compliance with the regulations applicable, 

and the enforcement of principles, rules and 

practices of governance, management and 

internal controls, and applying the repressive 

regime;  and

• the Executive Board of Management (DIRAD) 

is liable for planning, organizing, coordinating 

and controlling the accomplishment of the 

activities inherent to the federal systems of 

plan and budget, financial management, 

accounting, human resources, general services, 

management of resources of the information 

and technology, management of papers 

and files and institutional organization and 

innovation.

The major duties of the Office (GABIN) are the 

following:  represent the superintendent, in 

his administrative and political relationship;  

coordinate the disclosure of information relating 

to Susep to the external audience;  advise the 

Board of Directors in its relationships with the 

servants of Susep;  coordinate and develop 

publications of Susep and CNSP;  and assist the 

superintendent in administrative and technical 

subject matters.

The General Office (SEGER), acting as 

central coordination body of the related and 

administrative support areas of Susep, is in charge 

of the following major duties:  to monitor and 

evaluate the implementation of the strategic plan 

of the autarchy, coordinate the implementation 

of projects and prioritary tasks established by 

the Board of Directors, in addition to supervise 

and coordinate activities relating to the center 

of documentation, center of development of 

information technology, center of support 

of information technology, coordination of 

international relations and center of standards.

The Internal Audit (AUDIT) aims at supervising 

the regularity and conformity of the management 

acts and facts that regulate and permeate the 

technical and administrative activities of Susep, 

indicating correction mechanisms for potential 

deviations.  Further activities include to analyze 

the annual accounts of the autarchy and assist the 

control bodies of the Union, such as the Office 

of the Federal Controller General (CGU) and the 

Federal Accounting Court (TCU).

The Office of Attorney General is liable for 

delivering opinions, meeting demands of all 

the further units, assisting the Collective Board, 

analyzing all the normative acts published, 

monitoring the litigation, analyzing the 

administrative acts, and also representing Susep 

in actions in all Federation Units. 

coordinate the disclosure of information relating 

to Susep to the external audience;  advise the 

Board of Directors in its relationships with the 

servants of Susep;  coordinate and develop 

publications of Susep and CNSP;  and assist the 

superintendent in administrative and technical 

subject matters.

delivering opinions, meeting demands of all 

the further units, assisting the Collective Board, 

analyzing all the normative acts published, 

monitoring the litigation, analyzing the 

administrative acts, and also representing Susep 

in actions in all Federation Units. 
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Regulatory performance

In 2012, Susep remained developing adjustments 

in its regulatory performance, aiming at being in 

accordance with the best international practices of 

control and supervision of the insurance market, 

in order to promote the transparency, the access 

to the insurance by the less fortunate people and 

the strength of entities of the market.

Amongst the relevant measures taken, are the 

normative proposed by Susep and approved by 

CNSP.  One of the resolutions signed into law 

refers to the regulation of the microinsurance, a 

product that aims at benefiting the low-income 

population, determining that the sales could 

be made through remote means, such as cell 

phones and internet.  This is the first step to this 

possibility is extended, in the future, to all the 

lines of insurance.

Other normative published refers to the basic rules 

for creating and operating the self-regulatory 

entities of the insurance brokerage.   The self-

regulatory entities will act as ancillary to Susep, 

that could make void the decisions made by the 

entities, extending or reducing the value of the 

fine and the penalty applicable, in case there is 

evidences of irregularity.

In 2012, the insurance market showed growth 

around 17% surpassing, with comfort, the 

fluctuations of the Brazilian GDP.

As regards 2013, the perspective is the continuity 

of growth of the segment.  The favorable moment 

of the Brazilian economy and the works that are 

being carried out by the Government, taking into 

account the World Cup and the Olympic Games, 

are the major reasons for such growth.

The performance focus of Susep, for 2013, is 

directed to the development of new products, 

a greatest consumer protection and the fight 

against the marginal market that, during 2011, 

had its first and significant step, with the favorable 

decision of the Federal Regional Appellate Court 

(TRF) of the 2nd Region, that suspended the 

activities of an association that commercialized 

insurance irregularly.

The autarchy also studies the creation of a 

specific development area that would be liable 

for planning the expansion of the market and 

evaluating the creation of new products within 

the market, besides operating projects of financial 

education.

Susep expects to increase its staff during 2013 

and waits for authorization of the Ministry of 

Planning to nominate new servants approved in 

the last civil-service examination, held in 2010.

that could make void the decisions made by the 

entities, extending or reducing the value of the 

fine and the penalty applicable, in case there is 

evidences of irregularity.

In 2012, the insurance market showed growth 

around 17% surpassing, with comfort, the 

fluctuations of the Brazilian GDP.

Susep expects to increase its staff during 2013 

and waits for authorization of the Ministry of 

Planning to nominate new servants approved in 

the last civil-service examination, held in 2010.
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Supplementary Health System

• Medical cooperative:  non-profit civil society 

of persons, established as set forth in the Law 

no. 5.764/71 (General Law of the Cooperatives), 

that operates private health care plans; 

• Dental cooperative:  non-profit society of 

persons, established as set forth in the Law no. 

5.764/71 (General Law of the Cooperatives), 

that operates dental plans only; 

• Philanthropy:  non-profit entities operating 

private health care plans, which have obtained 

Certificate of Philanthropic Entity issued by 

the National Council of Social Care (CNAS) 

and Declaration of Federal, State or Municipal 

Utility issued by competent agencies;

• Group medicine:  companies or entities 

operating private health care plans, other than 

those classified in the previous modalities;

• Group dentistry:  companies or entities 

operating dental plans only, other than those 

classified in the previous modalities;

• Insurance company specialized health:  

insurance companies authorized to operate 

health insurance, should its Articles of 

Incorporation prohibit the operation in any 

other lines of insurance.  In 2001, the Law no. 

10.185 required that the insurance companies 

already operating in the health insurance 

segment would change into specialized 

insurance companies, becoming subject to 

a new regulatory and supervision structure 

bound to the Ministry of Health, in conjunction 

with other modalities of private health plans 

operators.

The Law no. 9.656/98 defines Health Care Plan 

Operator as the legal entity established as civil 

or commercial association, cooperative or self-

management entity, that operates product, service 

or contract for continued services or coverage of 

care costs at pre or post established price, for 

undetermined term.  Its purpose is to ensure 

health care, without financial limit, through the 

right of access and service by health practitioners 

or services, with freely chosen, members or not 

of the accredited, agreed or referenced network, 

aiming the medical, hospital and dental care, to 

be paid fully or partially at the expenses of the 

agreed operator, upon reimbursement or payment 

effected directly to the provider, on account and 

order of the consumer. 

The Supplementary Health segment comprises 

the following modalities of operation: 

• Benefits administrator:  legal entity whose 

proposal is to contract collective plans as 

offeror or to provide services to legal entities 

that contract private and collective health care 

plans.

• Self-management:  entities operating health 

care services or companies that through their 

human resources department are in charge of 

the private health care plan of their employees, 

active and retired, pensioners and former 

employees and their family groups, as well as the 

participants and dependents of associations of 

natural persons or legal entities, foundations, 

trade unions, professional associations or 

similar entities; 
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Established by the Law no. 9.656/98 and 

subsequently amended by the Decree no. 

4.044, dated December 6th, 2001, the Council 

of Supplementary Health is collective body part

of the regimental structure of the Ministry of 

Health, composed by the Minister of Justice, as 

president, and the Ministers of Health, Finance 

and Planning, Budget and Management, and 

also the president of ANS, as secretary of the 

meetings.  The authority of CONSU is to conduct 

the following activities: 

• to establish and supervise the enforcement 

Council of Supplementary Health | CONSU 

of general policies and guidelines for the 

Supplementary Health segment; 

• to approve the management agreement of ANS;

• to supervise and monitor the actions and the 

operation of ANS; 

 • to set up general guidelines for the 

establishment, organization, operation and 

supervision of the operators of products 

referred to in the Law no. 9.656/98;  and

• to deliberate on the constitution of advisory-

related technical chambers, so that to subsidize 

the decisions.

National Agency of Supplementary Health | ANS 

Established by the Law no. 9.961, dated January 

28th, 2000, ANS is autarchy governed by special 

regime, bound to the Ministry of Health.  Its mission 

is to promote the defense of the public interest 

in the supplementary health care, regulating the 

sectorial operators, including as regards their 

relationships with providers and consumers, 

contributing thereby for the development of 

health actions within the Country.  Amongst its 

authorities, it may be highlighted the following: 

• to propose general policies and guidelines to 

the National Council of Supplementary Health 

(CONSU) for regulating the Supplementary 

Health market; 

• to establish quality and coverage benchmarks 

and indicators in health care for the own 

services offered by the operators, their own 

services and those provided by third parties; 

• to establish standards of reimbursement to the 

Single Health System;

• to regulate the concepts of pre-existent disease 

and injury;

• to define, with the purpose to apply the Law no. 

9.656/1998, the segmentation of the operators 

and administrators of private health care plans, 

in accordance with their peculiarities; 

• to decide on the establishment of the 

sub-segmentations to the types of plans 

defined in the Items I to IV of the Article 12 of 

the Law no. 9.656/1998; 

• to authorize adjustments and reviews of 

the pecuniary considerations for the private 

health care plans, in compliance with the 

general policies and guidelines determined in 

conjunction by the Ministry of Finance and the 

Ministry of Health;

• to promulgate rules and standards to send 

economical and financial information by 

the operators, aiming the ratification of the 

adjustments and reviews;

• to supervise the activities of the operators of 

private health care plans and to ensure the 

compliance with the standards for its operation; 

• to collaborate with the consumer protection 

bodies, aiming the effectiveness of the protection 

and defense of the private health care services 

consumer, complying with the set forth in the 

Law no. 8.078, dated September 11th, 1990. 
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Supplementary Health Chamber | CAMSS

The CAMSS is advisory body of the ANS structure, 

as per the Law no. 9.961/2000, whose main 

purpose is to promote the discussion of themes 

relevant for the Supplementary Health market in 

Brazil, in addition to subsidize the ANS decisions.  

The Supplementary Health Chamber is composed 

by the following members:

• the CEO of ANS, or his/her deputy, as president; 

• one Director of ANS, as secretary; 

• one representative from each of the following 

ministries:  Finance, Social Security, Work and 

Employment, Justice, and Health; 

• one representative from each body and entity, 

namely:  National Council of Health; National 

Council of State Health Secretaries;  National 

Council of Municipal Health Secretaries;  

Federal Medical Council;  Federal Dental 

Council;  Federal Council of Nursing;  Brazilian 

Federation of Hospitals;  National Confederation 

of Heath, Hospitals, Establishments and 

Services;  Confederations of the Santas Casas 

de Misericórdia,  Philanthropic Hospitals and 

Entities;  National Confederation of Industry;  

National Confederation of Commerce;  

Workers’ Central Labor Union;  Trade Union 

Council; Trade Union Social Democracy;  

National Federation of Private Insurance 

and Capitalization Companies (Fenaseg), 

succeeded by the National Federation 

of Health (FenaSaúde); Brazilian Medical 

Association (AMB);  

• one representative from each entity, namely:  

self-management segment of health care;  

group medicine companies;  medical services 

cooperatives operating the Supplementary 

Health;  group dentistry companies;  dental 

services cooperatives operating in the 

Supplementary Health segment; 

• two representatives from the following entities:  

consumer protection;  associations of private 

health care plans consumers;  entities of people 

with special needs and pathologies.  

PRESI   
SECEX 
DICOL  
DIDES 
DIGES  
DIOPE  

DIFIS
DIPRO

SEGER
ORG VINC | Bound Agencies
OUVID
AUDIT 
PPCOR 
PROGE
CEANS
CAMSS 

|  Presidency
|  Executive Secretariat
|  Collective Executive Board
|  Executive Board of Sectorial Development
|  Executive Board of Management
|  Executive Board of Operators Rules 

and License
|  Executive Board of Supervision
|  Executive Board of Products Rules 

and License
|  General Offi ce

|  Ombudsman Service
|  Internal Audit
|  Disciplinary Body
|  Public Prosecutor in the ANS
|  Committee on Ethics
|  Supplementary Health Chamber
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André Longo Araújo de Melo 

Chief Executive Offi cer ( interim ) Substituting Mauricio Ceschin.

Director of Product Rules 
and License

He joined ANS in January 2012 taking 
the position of Director of the Executive 
Board of Management, and following, 
the position of Director of Products 
Rules and License.

Bruno Sobral de Carvalho

Director of Sectorial 
Development

He joined ANS in December 2009 taking 
position as assistant director of the 
Executive Board of Operators Rules and 
License up to July 2010 and as Secretary 
General until being designated as 
Director of Sectorial Development.

Director of Products Rules 
and License ( interim )

Substituting Leandro Reis Tavares.

Eduardo Marcelo de Lima Sales

Director of Supervision

In July 2006 he took the fi rst term 
as Director of Supervision, to where 
he returned in August 2010 for the 
second term.

Director of Management ( interim )  
Substituting André Longo Araújo 
de Melo.

Collective Executive Board

The decisions within ANS are made by the Collective Executive Board, whose composition in December, 

2012 was the following:
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Institutional representation of the insurance market  

• the stimulus to research and creation of 

knowledge within the market, by establishing 

partnerships with the National School of 

Insurance and other education centers in Brazil 

and abroad, for development actions of the 

knowledge and political, social and economical 

use of products and services of its associates 

and affiliates;

• the cooperation with the regulatory agencies, 

with the purpose to improve the regulatory 

milestone of the market, especially, by seeking 

its simplification and consequent reduction of 

costs, for the consumer benefit; 

• the development of studies and the 

maintenance of databases for shared use by its 

associates and affiliates;

• the systematic prevention and fight against

the abuse and fraud in operations of the

insurance industry; 

• the identification and coping of the factors that 

inhibit the growth of the market;  and 

• the strengthening of the market in all of its 

segments, taking into account the plurality of 

the companies operating therein.

Full Report on Chapter 3

CNseg, established in August 2008, is associative 

entity, acting all over the national territory, 

while Fenaseg remains being the higher level 

representation entity, of trade union nature, 

associated to the National Confederation of the 

Financial System (Consif).  

CNseg was constituted to coordinate political 

actions, to develop the strategic plan of the 

market and to represent the segments before 

the Government, society and national and 

international entities.

It is composed by four associative Federations:  The 

Federations of General Insurance (FenSeg), Life 

and Prvate Pension (FenaPrevi), Supplementary 

Health (FenaSaúde) and Capitalization (FenaCap).

The action of CNseg has the following purposes: 

• the increasing participation of the market in 

the Brazilian economy; 

• the promotion of the insurance, Private Pension, 

Supplementary Health and Capitalization in all 

of their aspects, revealing to society its role as 

promoters of the development, representatives 

of the progress and participants of the future;

• the incentive and application of practices and 

behaviors that distinguish the market;

• the inclusion of new consumers for the products 

and services of the market, especially through 

supporting to development of new insurance 

coverages and new operational standards;

National Confederation of General Insurance, Private Pension and Life, 
Supplementary Health and Capitalization Companies | CNseg
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FenaPrevi is a non-profit civil association that 

congregates and represents the companies and 

entities that compose the segments of Open 

Private Pension and Life acting all over the 

national territory, in addition to similar or fellow 

institutions operating within the regional or 

national scope. 

 Full Report on Chapter 5 

National Federation of Supplementary Health | FenaSaúde

FenaSaúde is the representation entity of the 

operators of Supplementary Health plans that 

congregates business groups representing 37% of 

the beneficiaries of this segment. Amongst other 

duties, FenaSaúde is liable for developing specific 

activities of the segment, defending the stabilization 

of the regulatory milestone of the Supplementary 

Health established basically by the National Agency of 

Supplementary Health (ANS), stimulating discussions 

on the challenges of the sector and seeking effective 

solutions for the expansion of the market. 

 Full Report on Chapter 6 

National Federation of Open Private Pension and Life | FenaPrevi

National Federation of Capitalization | FenaCap 

FenaCap is the entity of political and institutional 

representation of the Capitalization companies, 

that congregates and represents its associates, 

seeking the strengthening of the economic 

segments it represents and its relations with 

society, so that to contribute for the economical 

and social development of the Country.

Full Report on Chapter 7

Trade Union representation of the insurance market

National Federation of General Insurance | FenSeg

FenSeg is intended for developing specific 

activities of the lines of insurance whose segment 

is referred to as general insurance.  Its purpose is 

to bring together and to represent its associates, 

even before Government, seeking to strengthen 

the economic segments it represents and its 

relations with society, so that to contribute to 

the economical and social development of the 

Country. 

Full Report on Chapter 4

National Federation of the Private Insurance 
and Capitalization Companies | Fenaseg

Fenaseg is employer entity, of trade union nature, 

of higher level, operating in national scope, 

constituted by eight state trade unions. It was 

founded in 1951 and its trade union register 

granted by the Minister of State of the Labor, 

Industry and Commerce Affairs, in November 

30th, 1953.
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List of Trade Unions

Trade Union of the Private Insurance, 

Reinsurance, Open Private Pension 

and Life, Supplementary Health 

and Capitalization Companies in 

the States of Bahia, Sergipe and 

Tocantins

Antonio Tavares Câmara
President

Trade Union of the Private 

Insurance, Open Private Pension, 

Capitalization and Reinsurance 

Companies in the States of Minas 

Gerais, Goiás, Mato Grosso and 

the Federal District

Augusto Frederico C. Rosa de Matos
President

Trade Union of the Private 

Insurance, Reinsurance, Open 

Private Pension and Capitalization 

Companies in the North and 

Northeast

Múcio Novaes de A. Cavalcanti
President

Trade Union of the Private 

Insurance, Reinsurance, Open 

Private Pension and Capitalization 

Companies in the States of Paraná 

and Mato Grosso do Sul

João Gilberto Possiede
President

Trade Union of the Private 

Insurance, Capitalization, 

Reinsurance and Open Private 

Pension Companies in the State of 

Rio Grande do Sul

Julio Cesar Rosa
President 

Trade Union of the Private 

Insurance, Reinsurance, Open 

Private Pension and Capitalization 

Companies in the States of Rio de 

Janeiro and Espírito Santo

Luiz Tavares Pereira Filho
President

Trade Union of the Private 

Insurance, Reinsurance, Open 

Private Pension and Capitalization 

Companies in the State of Santa 

Catarina

Paulo Lückmann 
President

Trade Union of Insurance, Open 

Private Pension and Capitalization 

in the State of São Paulo

Mauro César Batista
President

National Trade Union of the Open 

Private Pension Entities

Francisco Alves de Souza 
President

State Trade Unions 

The trade unions remain affiliated to Fenaseg, which, even with the constitution of CNseg, continues 

existing as entity of trade union representation.   The non-profit Open Private Pension Entities are joined 

in a single National Trade Union affiliated to FenaPrevi. 

 Full Report on Chapter 9
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President
Armando Vergílio 
dos Santos Júnior

Vice President Robert Bittar

Vice President
Paulo Roberto 
Sousa Thomaz 

Vice President Roberto Silva Barbosa

Vice President Celso Vicente Marini

Vice President
Nelson Peixoto 

Feijó Filho

Director-Secretary
Joaquim Mendanha 

de Ataídes 

Director-Treasurer Cláudio Simão

The National Federation of the Private Insurance 

and Reinsurance Brokers, Capitalization, Open 

Private Pension and Insurance and Reinsurance 

Brokerage Companies (Fenacor), is a higher level 

trade union entity, recognized by the Ministry 

of Labor and Employment, through the State 

Trade Union Letter issued on March 21st, 1975, 

that represents judicially and  extra-judicially 

26 affiliated trade unions, in the Federation 

Units, and whose essential aim is to protect and 

defend the interests of the economic category 

it represents, before the private entities and the 

public authorities.

 

Affiliated to the National Trade Confederation in 

Goods, Services and Tourism (CNC), the federation 

has also as mission to cooperate with the public 

authorities in the studies and searching for 

solutions to the issues related to the category and 

the insurance market;  and to provide technical 

and legal assistance to the affiliated trade unions.

Full Executive Board

The Full Executive Board for the 2010/2014 term is 

composed by the following members:

National Federation of the Insurance Brokers | Fenacor

and legal assistance to the affiliated trade unions.
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State Vice Presidencies 

The five State vice presidencies of Fenacor have 

the purpose to expedite the claims of the trade 

unions and practitioners all over the Country.  The 

current State vice presidents are the following:  

Geraldo Cavalcante Ramos (North), Carlos 

Alberto Valle (Northeast); Dorival Alves de Sousa 

(Middle West), and Odair Roders (South).  The vice 

presidency of Southeast is being changed.

Political Committee 

The Political Committee of Fenacor, whose 

purpose is to defend the interests of the category 

it represents, is composed by five representatives:  

the presidents of the trade unions in the State 

of  Rio Grande do Sul (Celso Marini) and in the 

Federal District (Dorival Alves);  the  deputy  of  

the Executive  Board of Sincor Goiás (Jair Cunha);  

the director-secretary of Fenacor (Joaquim 

Mendanha) and the vice president of Fenacor 

(Roberto Barbosa). 

Code of Ethics 

The Code of Ethics of the category aims at 

disseminating amongst the Brazilian population 

the ethical principles that guide the professional 

behavior of the brokers and brokerage companies 

when conducting business.  

 

Digital Certification

Acting as Certifier Agency since 2005, Fenacor, 

through Register Authority (AR) Fenacor, issues 

Digital Certificates that qualifies natural persons 

and legal entities – civil or governmental – to sign 

electronic documents with total safety and in 

compliance with the Brazilian laws.

Among the products made available, there 

are the e-CPF (electronic Individual Taxpayer 

Identification Number) and e-CNPJ (electronic 

\\Corporate Taxpayer Identification Number) 

(ensuring the authenticity and integrity of 

electronic transactions by natural persons or 

legal entities);  the CT-e (digital certificate for 

companies that have fleet for transporting 

cargoes);  NF-e (electronic invoices);  and the 

e-SIMPLES CPF (Integrated System for Payment of 

Taxes and Contributions) (a Federal Simplified Tax 

System specially developed for Small Businesses).

Excellence System in Union Management | SEGS

Management program, based on the grounds of 

the National Quality Award (PNQ), introduced 

in partnership with the CNC, which qualify 

and prepares managers in the trade unions 

for introducing the excellence in the union 

management.  Amongst the 26 trade unions 

affiliated to Fenacor, 24 took part of the 

program, which evaluates the degree of maturity 

and excellence achieved, by means of eight 

management criteria (Leadership;  Strategies 

and Plans;  Customers – Representativeness and 

Products and Services;  Society;  Information and 

Knowledge;  People;  Processes;  and  Results.



24

Acting brokers by Region 

Natural persons Legal entities Total

Number % of the Total Number % of the Total Number % of the Total

North 1,439 3.1 % 679 2.8 % 2,118 3.0 %

Northeast 4,228 9.1% 1,992 8.2 % 6,220 8.8 %

Middle East 2,544 5.5 % 1,518 6.2 % 4,062 5.7 %

Southeast 30,333 65.6 % 15,741 64.4 % 46,074 65.2 %

South 7,725 16.7 % 4,508 18.4 % 12,233 17.3 %

Total 46,269 100.0 % 24,438 100.0 % 70,707 100.00 %

Acting Brokers

The insurance brokers category is present all over the national territory, totalizing 70 thousand brokers, 

being 46 thousand of natural persons, and 24 thousand of legal entities, operating in Life and Non-Life 

Insurance.  Amongst the Brazilian regions with larger penetration, it may be highlighted the Southeast region. 



25

National School of Insurance

Executive Board

President Robert Bittar

Executive Director
Renato Campos 

Martins Filho

Director of Higher 
Education and Research

Claudio Roberto 
Contador

Director of Technical 
Education

Maria Helena 
Monteiro

Administrative 
and Financial 
Superintendent

Paola Young Casado 
Barros de Souza

Commercial 
Superintendent

Henrique Oswaldo 
Guimarães Berardinelli

Information Technology 
Superintendent

Lucia Helena Quental

Advisors
Lauro Vieira de Faria 

and Paulo dos Santos

to cover the full value of the course, which lasts 

13 months, the School also provides monthly 

financial support of £1,000 up to the end of the 

period and airfare round trip to London.

 

Brokers qualification

In the technical education area, during the 

year, were registered more than 37 thousand 

attendances, encompassing courses, lectures, 

seminars and further products.  Only the program 

for Insurance Brokers Qualification (CHCS), were 

registered 14,739 enrollments, confirming its 

position as flagship of the institution.

All the regions of the Country had the opportunity 

to hostess such course, offered in 58 cities, being 

14 where the Scholl keeps Regional Unit and, in 

the further, by means of partnerships with another 

education institutions and entities.

Also with respect to the CHCS, at the end of the 

year it was held the second edition of the Broker 

Workshop, in Rio de Janeiro and Sao Paulo.  

During one day, the School opened its doors 

so that the major insurance companies would 

submit their products to the insurance brokers 

recently approved.  So, they had a first contact 

with the practical part of the profession. In 2012, 

16 companies attended the event.

Technical courses

The technical courses registered, in the in 

attendance modality, more than 70 classes and 

2,252 students enrolled, being 798 in open classes 

and 1,454 in closed classes. The distance learning 

modality counted on 202 enrollments.

The international area of the School highlights 

with through two important projects in 2012. In 

partnership with The Chartered Insurance Institute 

(CII), it was promoted for the second consecutive 

year, the Training Program Abroad, in London.  

The course took 15 Brazilian professionals to know 

the London insurance market, with the following 

theme:  The Reinsurance Technical Processes.

The other initiative was the scholarships granted 

to Brazilian professionals, who initiated in 

September, the Masters Degree in Actuary, of 

the Cass Business School, the business school 

of London, partner in the project.  In addition 

Founded in 1971, the National School of Insurance 

has as mission to spread insurance education, 

research and knowledge. The institution meets 

the needs of the Brazilian practitioners by means 

of continued education, assisting them to face a 

hard competitiveness market.
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A new in the learning segment were the short 

time workshops, that registered 8 classes and 166 

students, in 7 different classes:  Concepts on Risks 

Management in the Business Property Insurance,  

Condominium Insurance,  Events Insurance – Sports 

and Entertainment,  Extended Guarantee Insurance,  

Guarantee Insurance – one of the branches of 

insurance that presents the fastest growing in Brazil,  

Rural Insurance – Learning to Commercialize  and  

Health Insurance.

Created in 2005 so that to meet the Susep resolutions 

making compulsory the professional qualification 

for practitioners from insurance and reinsurance 

companies, the technical and professional 

certification programs registered in 2012 a total 

of 2,567 enrollments, of which 1,783 of employees 

from insurance companies and 784 by employees 

from brokers companies.

The distance learning modality got a new and free 

course: Consumer Relations. Launched during the 

15th Conec, held in São Paulo, when achieved 257 

enrollments, it has the purpose to disseminate 

knowledge on the Consumer Defense Code, 

with special focus on the Insurance and Pension 

segment.  The student himself / herself, if approved, 

may generate the certificate of conclusion. 

 

National Higher Education of Insurance | ESNS

In the scope of higher education, the Administration 

Undergraduate Course in Insurance and Pension 

graduated other four classes, two in Rio de Janeiro 

and two in São Paulo, with 118 new students.

The undergraduate course in insurance is the 

unique in the Country with such characteristics and 

graduates managers for acting in management 

level.

Post-graduate and extension courses closed the 

year with 241 students enrolled, being 216 in the 

first category and 25 in the second. The Executive 

MBA in Insurance and Reinsurance continued its 

expansion:  in Rio de Janeiro, it closed the sixth class 

and initiated the seventh;  in São Paulo, it launched 

the fourth class and, in Campinas, the first.

The School also initiated two post-graduate courses 

focused on Insurance Law:  MBA Insurance Law (Rio 

de Janeiro) and MBA Insurance and Reinsurance 

Law (São Paulo). Furthermore, it initiated the second 

closed class for practitioners of Bradesco Vida e 

Previdência, held in São Paulo, of the Course with 

Expertise in Life Insurance and Pension Management.

Lectures and Seminars 

Created with the purpose to democratize 

information on insurance and to increase the 

capillarity of the product all over the Country, the 

cycle of free lectures promoted technical, behavioral 

and motivational debates in 84 cities, totalizing 208 

editions and 11,201 attendances.

As regards the technical seminars that aim 

at extending the discussions on the different 

modalities of insurance, they met 480 professionals 

in seven events, distributed in Rio de Janeiro, São 

Paulo and Belo Horizonte.  Some meetings which 

achieved large repercussion were the following:   The 

Effects of the Current Interest Policy in the Insurance 

and Pension Market,  Effects of the 2010 Census 

(Demography) in the Insurance and Pension World,  

the fourth edition of The Art to Draft a Contract  

and  two editions of the international lecture Lloyd’s 

– World leader of the insurance and reinsurance 

market in specialized products and its operations 

in Brazil.
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Publications

In the editorial field, the School reaffirmed its 

condition as major promoter of literature specialized 

in Insurance and related themes, with the publication 

of 18 new titles, amongst editions of the following 

magazines:  Cadernos de Seguro,  Revista Brasileira 

de Risco e Seguro (RBRS),  Cadernos de Seguro – 

Teses, in addition to Funenseg Studies and technical 

books.

It may be highlighted the following titles:  Programa 

de Seguros de Riscos Ambientais no Brasil – Estágio 

de Desenvolvimento Atual, written by Walter Polido;  

De Keynes à crise econômica atual de 2012  and  

John Maynard Keynes e sua atuação no mercado de

seguros,  written by Pedro Mello;  História de uma 

vida – Manuel Sebastião Póvoas, written by Janise T. 

Martins;   Seguindo a estrada, written by Maria José 

da Silva Amaral;   and Acidentes não acontecem 

(2nd edition reviewed and extended).  The last two 

titles were published in partnership with Seguradora 

Líder – DPVAT.

All About Insurance Portal

Created in 2008 with the purpose to provide to the 

great audience complete information on insurance 

in general, the www.tudosobreseguros.org.br 

portal had extended sections on Rental Guarantee 

Insurance and Credit Life Insurance, and now counts 

on a section on Social Security.

Aiming a greater disclosure within the market, the 

portal was presented in lectures of entities of the 

market, such as Aconseg / RJ  and  Trade Unions of 

the Insurance Companies in the States of RJ / ES,  SP,  

PR / MS  and  MG / MT / GO / DF.

The interaction of the portal was intensified with 

the internet users by means of the tools Ask to the 

Expert  and  Contact Us, being created external 

experts team to answer the most technical queries 

and notes.  Up to December 20th were answered 

2,324 queries, number that may be favorably 

compared to the 1,527 questions answered in 2011.

Again up to December 20th, the portal counted 

on 677 thousand visits, being 542 thousand from 

spontaneous research from internet users in search 

sites, numbers that may also be favorably compared 

to those relative to the same period of 2011 (383 

thousand and 217 thousand, respectively).
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The Brazilian insurance market
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Acting and representation 

The Brazilian insurance market acts in the following segments:  General Insurance;  Personal;  Open Private 

Pension;  Capitalization;  and Supplementary Health, achieving not only the health insurance companies, 

but all the modalities of insurance operators.

In 2012, the Brazilian insurance market closed the year with 1,698 operating companies. This number 

encompasses 128 insurance companies, of which 30 of life and pension  and 13 insurance companies 

specialized in health.  There are also 26 Open Private Pension entities (EAPCs), 1,529 health plans operators 

and 15 Capitalization companies.

The companies may affiliate with the sectorial Federations in accordance with their acting areas:

•  National Federation of General Insurance (FenSeg): 68 insurance companies. 

•  National Federation of Open Private Pension and Life (FenaPrevi): 76 permanent associates, amongst 

them 62 are insurance companies and 13 are non-profit Open Private Pension entities. 

• National Federation of Supplementary Health (FenaSaúde): 29 associates, being 12 Health insurance 

companies, 13 group medicine and 4 group dentistry.

•  National Federation of Capitalization (FenaCap): 14 Capitalization companies. 

Operating structure as per segments, groups and branches

Bearing in mind that the insurance is a way of risks management essentially used for financial protection 

against events whose occurrence, frequency and severity are uncertain, we expanded from the 2010 Annual 

Report the concept of ‘insurance operations’, so that to encompass, as regards the Supplementary Health 

segment, all the health care plan operators.

Thereby, the data relating to income are presented under two views:  the ‘expanded view’, taking into 

account all the health operators as part of the Brazilian insurance market, and the ‘traditional view’, where 

only the health insurance companies are taking into account as part of the market.

To operate in the insurance market the insurance 

companies should be constituted as corporations, 

with registered shares (Laws no. 6.404/1976 and 

no. 10.303/2001).  The authorization to operate 

is granted by the Superintendent of Susep, 

according to the authority contained in the 

Ordinance no. 151 of the Ministry of Finance, 

dated June 23rd, 2004, or by ANS, in respect to 

the health insurance companies and other health 

plans operators.

The companies regulated by Susep are authorized 

to operate in general insurance – Non-Life, Life 

or both.  Those companies authorized to operate 

solely in Life branch may also commercialize 

pension plans, in accordance with the 

Complementary Law no. 109/2001. 
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Criterion applied

The presentation structure of this Annual

Report remains separating the insurance

market into four segments: General Insurance; 

Personal that includes Open Private Pension 

operations; Supplementary Heath and  

Capitalization.

According to CNseg criterion, the General 

Insurance segment is composed by 14 groups 

which comprise 90 branches. This number 

encompasses 19 branches that are in run-off.  

Within such segment are the risks coverage 

insurances that comprehend goods and 

properties, and their related responsibilities.

The Personal segment is composed by two major 

groups:  the Pension Plans and the Risk Coverages 

of the Personal Insurance, comprehending the 

total number of 29 branches. The branches Funeral 

Assistance, Mixed Endowment, Pure Endowment, 

Serious Diseases or Terminal Diseases and 

Unemployment / Loss of Income are part of the Life 

Group, as much the individual as the group modality.

Capitalization is the segment that provides a tool 

to assist the population in the effort to constitute 

short and long term financial reserves in order to 

accumulate savings, combined with the playful 

feature of the drawing.

General Insurance Segment

Property Group

• Traditional Fire (in run-off)

• Assistance – Properties in general 

• Homeowners 

• Theft / Robbery 

• Comprehensive – Condominium 

• Comprehensive – Business 

• Loss of Profits 

• Engineering Risks 

• Miscellaneous Risks 

• Bankers Blanket Bond 

• Extended Guarantee / Guarantee Extension – 

Goods in General 

• Named and Operational Risks

Special Risks Group

• Oil & Gas Risks 

• Nuclear Risks 

• Satellites

Liabilities Group

• Directors and

 Officers Liability (D & O) 

• Environmental Risks Liability 

• General Liability  

• Professional Liability
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• Liability – Land Transit Carrier – Cargo

• Liability – Cargo Diversion

• Liability – Waterway Transit Carrier – Cargo 

• Liability – Multimodal Transit Operator

Financial Risks Group

• Stop Loss

• Financial Guarantee (in run-off)

• Private Obligations Guarantee (in run-off)

• Public Obligations Guarantee (in run-off)

• Rental Guarantee 

• Public Concessions Guarantee (in run-off)

• Internal Credit 

• Export Credit

• Legal Guarantee (in run-off)

• Assured Guarantee – Government

• Assured Guarantee – Private

Credit Group

• Export Credit – Commercial Risk (in run-off)

• Export Credit – Political Risk (in run-off)

• Domestic Credit – Commercial Risk (in run-off)

• Domestic Credit – Personal Risk (in run-off)

Home / Housing Group

• Home in Market Policies – Credit Life

• Home in Market Policies – Other Coverages

• Home – SFH 

• Home – Outside SFH (in run-off)

Rural Group

• Agricultural Insurance without FESR Coverage 

• Agricultural Insurance with FESR Coverage

• Livestock Insurance without FESR Coverage 

• Livestock Insurance with FESR Coverage 

• Aquiculture Insurance without FESR Coverage 

• Aquiculture Insurance with FESR Coverage 

• Forest Insurance without FESR Coverage 

• Forest Insurance with FESR Coverage 

Hull Group

• Marine (in run-off)

• Aviation (in run-off)

• Hangar Keepers Liability (in run-off)

• DPEM – Compulsory “no-fault” bodily injury 

insurance for boats’ owners (in run-off) 

Motor Group

• Personal Accidents for Passengers

• Liability – Interstate and International Land 

Transit Carrier (in run-off)

• Extended Guarantee / Guarantee Extension 

– Motor

• Green Card  

• Popular Motor Insurance   

• Vehicles – Hull

• Assistance and Other Coverages 

• Liability – International Transit Carrier – Cargo 

(in run-off)

• Facultative Motor Liability 

DPVAT Group

• DPVAT Convention – all the Categories.  

Categories 3 and 4, from January 2005 

• DPVAT Convention – Categories 3 and 4, before 

January 2005 (in run-off) 

Cargo Group

• National Cargo 

• International Cargo

• Liability – Interstate and International Land 

Transit Carrier – Bus Liability

• Liability – Intermodal Transit Carrier (in run-off)

• Facultative Liability – Bus (new branch) 

• Liability – International Transit Carrier – Cargo

• Liability – Railways Transit Carrier – Cargo

• Liability – International Transit Carrier, persons 

transported or not – Blue Card

• Liability – Air Transit Carrier – Cargo
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• Insurance in respect to the Rural

 Product Certificate

• Farming Building and Products 

• Rural Property and Goods on Lien 

• Rural Property and Goods on Lien

 Public Financial Institutions (in run-of)

• Bloodstock and Livestock

• Life Insurance of the Rural Producer 

Other Insurances Group 

• Insurances Abroad 

• Health – Local Reinsurer

• Branch Offices Abroad

Marine Group

• Comprehensive – Port Operators

• Facultative Liability – Vessels

• Marine - Hull

• DPEM

Aviation Group

• Facultative Liability – Aircrafts

• Aviation - Hull 

• Hangar keepers Liability

• Air Explorer or Carrier Liability

Personal Segment

Pension Plans

• VGBL / VAGP / VRGP / VRSA / VRI (Collective 

and Individual)

• PGBL / PAGP / PRGP / PRSA / PRI (Collective 

and Individual)

• Traditional Plans – survival coverage

• Traditional Plans – risk coverages (annuity and 

pension)

• FAPI (Programmed Individual Retirement 

Fund)

Risk Coverages

Life Group

• Funeral Assistance (Collective and Individual)

• Credit Life (Collective and Individual)

• Educational (Collective and Individual)

• Mixed Endowment (Collective and Individual)

• Pure Endowment (Collective and Individual)

• Serious Diseases or Terminal Diseases 

(Collective and Individual)

• Unemployment/Loss of Income (Collective

and Individual)

• Random Events (Collective and Individual)

• Life (Collective and Individual)

• Loss of Flight License Due Disability (Collective 

and Individual)

Personal Accidents Group

• Personal Accidents (Collective and Individual)

• Tourism (Collective and Individual)
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Supplementary Health Segment

Regulated by ANS, the Supplementary Health segment, which ensures to people the access to private 

medicine – hospitals, clinics and skilled practitioners –, is composed by three branches:  individual;  

business collective;  and  collective membership (associations)..

The operations of collective health plans have been 

progressively assuming a greater importance, 

surpassing, in production volume, the individual 

plans. 

The companies interested in operating the 

Supplementary Health segment, as insurance 

company, should be specialized, as set forth in 

the Law no. 10.185/2000.  The activities of further 

modalities of health plans operators are similar to 

those of the insurance companies, since they are 

based on the same concepts of the insurance:  risk 

assessment and prudential rules. 

Health Group

• Medical and Hospital

• Odontological
company, should be specialized, as set forth in 

the Law no. 10.185/2000.  The activities of further • Odontological
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Market operations data

Income

In 2012, the income of the market amounted to 

R$252.26 billion in premiums, contributions and 

capitalization bonds. A sum that represented 

growth of 17.49% if compared to R$214.71 billion 

accounted in 2011. 

The consolidated figures of the market for the 

year 2012 are projected, considering that, until 

closing this publication, ANS had not yet made 

available information in respect to the last quarter 

of the year. Up to the month of September 2012, 

the income of Supplementary Health amounted 

to US$69.76 billion, a growth of 14.9% comparing 

to the same period of 2011.

The most significant growth (26.85%) was 

registered in the Personal segment, which 

includes the operations of Life, Personal Accident 

and Pension segments, earning total income of 

R$92.43 billion, against R$72.86 billion registered 

in the previous year. 

The Capitalization segment presented an income 

increase of 17.65%, achieving the income that 

amounted to R$16.60 billion. The General 

Insurance and the Supplementary Health 

segments presented the increase of 12.94% and 

11.73%, respectively.  The first segment achieved 

the amount of R$47.94 billion in premiums and 

contributions, and the second segment, R$95.30 

billion in considerations and premiums.

In 2012, the groups that showed the largest income 

were Medical – Hospital Health Group, VGBL and 

Motor.  As regards percentage of growth, such 

groups presented the following variations in 2012 

if compared to the year 2011:  Medical – Hospital 

Health increased 11.64%;  VGBL, 37.16%;  and 

Motor, 15.88%.

DPVAT insurance, with total premiums amounting 

about R$3.60 billion, registered a 5.98% growth in 

the year of 2012. 

Between the years of 2007 and 2012 the 

production of the market registered accumulated 

growth of 96.54%, as result of the global growth 

of the Personal segment of 138.95%, for which 

the VGBL contributed significantly, with growth of 

194.77% in the period, whose production jumped 

from R$20.19 billion in 2007 to R$59.51 billion

in 2012, keeping a steady trajectory of growth in 

the period.

Even in respect to the Personal segment, the 

insurances that deserve to be highlighted are the 

Personal Accident, that accumulated a growth 

of 151.90% from 2007 to 2012, with the income 

jumping from R$1.74 billion to R$4.38 billion.

Within this same period, the General Insurance 

segment registered accumulated growth of 73.22%, 

by going from a production of R$27.68 billion

in 2007 to R$47.94 billion in 2012.  

Even as regards General Insurance segment, 

the Motor branch keeps leading the production 

since 2007, with respect to the total turnover. 

In 2012, the premiums income amounted to

R$24.75 billion against R$13.63 billion in 2007 

– a growth of 81.66%.  Following, the Property 

branch stands out, going from a production of 

R$5.53 billion in 2007 to R$9.91 billion in 2012, 

representing an accumulated growth for the 

period of 79.27%.

In the same timeframe, the Supplementary 

Health segment grew from a production of 

R$54.16 billion to R$95.30 billion that represents 

an accumulated increase of 75.94%. As regards 

the production of the Capitalization segment,

it jumped from R$7.83 billion in 2007 to

R$16.59 billion in 2012, the equivalent to

an accumulated growth of 111.95% within

this period.
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Segments / Groups 2007 2011 2012
% Variation 
2012/2007

% Variation  
2012/2011

Motor 13,626,039 21,361,310 24,753,629 81.66% 15.88%

Property 5,529,434 9,235,696 9,912,446 79.27% 7.33%

DPVAT 3,721,587 3,369,147 3,570,611 -4.06% 5.98%

Cargo 1,581,457 2,402,681 2,670,880 68.89% 11.16%

Home / Housing 562,456 1,401,701 1,773,593 215.33% 26.53%

Financial Risks 441,587 1,287,995 1,452,590 228.95% 12.78%

Rural 452,793 1,246,474 1,481,330 227.15% 18.84%

Liabilities 531,942 924,968 1,073,463 101.80% 16.05%

Special Risks 282,069 405,963 501,455 77.78% 23.52%

Marine 0 245,204 245,881 — 0.28%

Credit 543,544 223,435 150,162 -72.37% -32.79%

Hull 403,569 174,407 85,521 -78.81% -50.96%

Aviation 0 169,032 270,655 — 60.12%

Others 0 0 0 — —

General Insurance segment 27,676,477 42,448,013 47,942,216 73.22% 12.94 %

Life 8,837,760 15,081,238 17,513,403 98.17% 16.13%

Personal Accident 1,738,657 4,052,091 4,379,612 151.90% 8.08%

VGBL 20,190,199 43,389,570 59,513,772 194.77% 37.16%

PGBL 4,521,653 7,014,238 7,526,667 66.46% 7.31%

Traditional plans 3,393,238 3,327,184 3,496,217 3.03% 5.08%

Personal segment 38,681,507 72,864,321 92,429,671 138.95% 26.85%

Medical – Hospital 53,047,610 83,223,940 92,914,596 75.15% 11.64%

Odontological only 1,116,279 2,072,027 2,382,426 113.43% 14.98%

Supplementary Health segment 54,163,888 85,295,967 95,297,022 75.94% 11.73%

Capitalization segment 7,828,058 14,102,418 16,591,729 111.95% 17.65%

Insurance, Private Pension, 
Capitalization and Supplementary 
Health market

128,349,931 214,710,719 252,260,638 96.54% 17.49%

Income, contribution and premium revenue | Extended vision

Values in R$ thousand

Sources: Susep – SES Base 2012 and Accounting Statements of the Operators / ANS. 
* As the data from the Accounting Statements of the Operators were made available by ANS after the date of this report, the data in respect to the 
4th quarter of the Supplementary Health were projected based on the historical trend of the market.
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Segments / Groups 2007 2011 2012
% Variation 
2012/2007

% Variation  
2012/2011

General Insurance segment 27,676,477 42,448,013 47,942,216 70.19% 12.88%

Personal segment 38,681,507 72,864,321 92,429,671 128.49% 17.92%

Insurance companies specialized in 
health

10,014,504 16,862,334 19,144,399 91.17% 13.53%

Further modalities 44,149,384 68,433,633 76,152,623 72.49% 11.28%

Supplementary Health segment 54,163,888 85,295,967 95,297,022 75.94% 11.73%

Capitalization segment 7,828,058 14,102,418 16,591,729 111.95% 17.65%

Total of the market – traditional vision 84,200,546 146,277,086 176,108,015 109.15% 20.39%

Total of the market – extended vision 128,349,931 214,710,719 252,260,638 96.54% 17.49%

Income | Comparison between extended vision and traditional vision

In the traditional vision, the income of the 
Supplementary Health segment takes into 
account only the insurance companies specialized 
in health.

In the expanded vision, the income of the 
Supplementary Health segment encompasses all 
the health operators.

27 %11 %

53 %

9 %

19 %

37 %

38 %

6 %

General InsuranceGeneral Insurance Personal Supplementary Health Capitalization



38

Income of the insurance market in relation to the GDP 

In 2012, with a global production of R$252.26 billion, the share of the Brazilian insurance market in the GDP 

now represents 5.73% of R$4.403 trillion of the goods and services produced in Brazil. In 2007, such share 

was equivalent to 4.82%, that is, there was an accumulated growth of 18.81% as regards the share of the 

insurance market in the GDP over the last five years.

Year

Income
Nominal GDP
(R$ million)

GDP Share (%)

Traditional vision 
(R$ million)

Extended vision 
(R$ million)

Traditional vision Extended vision

2007  84,201  128,350 2,661,344 3.16 4.82

2008  96,365  145,993 3,032,203 3.18 4.81

2009  107,768  161,155 3,239,404 3.33 4.97

2010  125,291  186,689 3,770,085 3.32 4.95

2011  146,277  214,711 4,143,013 3.53 5.18

2012**  176,108  252,261 4,402,537 4.00 5.73

Sources: Susep and Accounting Statements of the Operators / ANS. 
* Insurance Premiums, Considerations and Income from Capitalization.
** As the Accounting Statements of the Operators were made available by ANS after the date of this report, the data in 
respect to the 4th quarter of the Supplementary Health were projected based on the historical trend of the market.
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Income in relation to inflation

Between 2007 and 2012, the Brazilian insurance market registered income growth of 96.54%, being that 

the inflation in Brazil, measured by IPCA, accumulated an increase of 31.87%.  In 2012, considering an 

inflation of 5.8%, the income of the insurance market increased 17.5%.

2012 Growth 
Values in R$ thousand

2007 - 2012 Growth

Accumulated Up to date

Growth of
the Income

2007 2011 2012 Nominal Actual Nominal Actual Nominal Actual

Insurance market 128,350 214,711 252,261 17.5% 11.0% 96.5% 49.0% 14.5% 8.3%

General Insurance 
segment

27,676 42,448 47,942 12.9% 6.7% 73.2% 31.4% 11.6% 5.6%

Personal segment 38,682 72,864 92,430 26.9% 19.9% 139.0% 81.2% 19.0% 12.6%

Supplementary 
Health segment

54,164 85,296 95,297 11.7% 5.6% 75.9% 33.4% 12.0% 5.9%

Capitalization 
segment

7,828 14,102 16,592 17.7% 11.2% 112.0% 60.7% 16.2% 10.0%

IPCA – 
Accumulated 
Index

100 124.60 131.87 — — — — — —

Sources: Susep and Accounting Statements of the Operators / ANS. 
* As the Accounting Statements of the Operators were made available by ANS after the date of this report, the data in 
respect to the 4th quarter of the Supplementary Health were projected based on the historical trend of the market.
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Claims, benefits and surrenders

Measured in percentage, the loss ratio of the market in 2012 (69.36%) was below the index reported in the 

previous year (68.74%).  As regards absolute values, with a sum of R$119.19 billion paid in claims, benefits 

and surrenders, it was accounted a growth of 13.78% over the amount paid in 2011 (R$104.76 billion). 

Segments

2011 2012 % Variation 2012/2011

Earned 
Income*

Claims  
Benefi ts  

Surrenders
Loss Ratio

Earned 
Income*

Claims 
Benefi ts  

Surrenders
Loss Ratio

Earned 
Income*

Claims  
Benefi ts  

Surrenders

General Insurance 34,931,968 20,227,173 57.90% 39,254,717 22,327,943 56.88% 12.37% 10.39%

Personal Insurance 18,210,200 5,756,731 31.61% 20,816,890 6,621,658 31.81% 14.31% 15.02%

Life + PA 15,898,560 5,337,171 33.57% 18,625,503 5,982,426 32.12% 17.15% 12.09%

Open Private 
Pension

2,311,640 419,559 18.15% 2,191,387 639,233 29.17% -5.20% 52.36%

Supplementary 
Health**

85,295,967 68,911,302 80.79% 95,297,022 78,788,366 82.68% 11.73% 14.33%

Capitalization 13,963,504 9,863,183 70.64% 16,478,232 11,451,299 69.49% 18.01% 16.10%

Total of the Market 152,401,639 104,758,388 68.74% 171,846,861 119,189,267 69.36% 12.76% 13.78%

(*) Earned income = Net Written Premium + Earned Income from Pension + Earned Income from Capitalization.
Sources: SISCORP (Susep) and Accounting Statement of the Operators / ANS.
 * *As the Accounting Statements of the Operators were made available by ANS after the date of this report, the data in respect to the 4th quarter 
of the Supplementary Health were projected based on the historical trend of the market.

Values in R$ thousand
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Earned Income | 2012 

9.6 %
18.7 %

66.1 %

5.6 %

Claims, benefits, surrenders and drawings | 2012  

22.8 %

12.1 %
55.5 %

9.6 %

Loss ratio | 2011 - 2012

General InsuranceGeneral InsuranceGeneral Insurance Personal InsurancePersonal Insurance Supplementary HealthSupplementary Health Capitalization

General InsuranceGeneral InsuranceGeneral Insurance Personal Insurance Supplementary Health

Capitalization Total of the Market
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Technical Provisions

The operations of insurance, open private 

pension, supplementary health and capitalization 

play a crucial role in the constitution and 

administration of long term domestic savings, 

which are important and needful components to 

promote the economical and social development 

of the Country.

By administrating this increasing domestic

savings, rebounded in the balance of technical 

provisions, it may be noted another relevant 

role played by the market, that is, the prudent 

investment of such funds in assets that offer safety 

and liquidity, so that it may be able to comply 

with the agreed commitments to customers fully 

and timely.

In 2012, the technical provisions of the Brazilian 

insurance market accumulated the amount 

of R$432.15 billion, a sum 22.44% above the 

R$352.96 billion in 2011. 

The collaterals for the technical provisions have 

their application regulated by the National 

Monetary Council (CMN Resolutions no. 

3.308/2005 and respective amendments).  The 

criteria as regards investments are set forth by 

the National Council of Private Insurance through 

the CNSP Resolution no. 226/2010, through 

the prudential rules that take into account the 

diversification and the risks involved.
 

Segments 2011 2012 % Variation  2012/2011

Insurances and Pension 317,922,238 391,588,012 23.17%

Capitalization 19,786,882 22,542,525 13.93%

Health* 15,247,451 18,022,356 18.20%

Total of the Market 352,956,571 432,152,893 22.44%

Values in R$ thousand

Sources: Susep and Accounting Statements of the Operators / ANS.
* Supplementary Health data:  2011 in respect to the 4th quarter and 2012 in respect to the 3rd quarter.
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Investments of the Collaterals

In the fixed income segment, the funds should be 

invested individual or cumulatively, up to 100% in 

Government bonds and investments funds, whose 

portfolios are represented solely by such bonds.  

Up to 80% of the funds could be invested in private 

bonds, such as Bank Deposit Certificate (CDB) 

and Bank Deposit Receipt (RDB). Up to 10%, in 

investment funds classified as external debt funds, 

constituted as open condominium.  

In the variable income segment, the investment 

of the funds is limited from 3% to 49% of all the 

investments, individual or cumulatively, depending 

on the following issues:  class of shares issued by 

the companies, subscription bonus, subscription 

receipts and deposits certificates from first-line 

companies, in addition to investment funds quotas 

in shares of such companies.

In the real estate segment, up to 8% of the funds 

should be invested in urban real estate.

In 2012, the companies of the Brazilian insurance 

market kept the policy of conservative investments 

for their technical provisions, which remain 

invested, mostly, in Government bonds, despite 

the drop in the interest rate of the economy. 

Variable Income

Government Bonds 

Fixed Income 

Real Estate

Variable Income

Government Bonds 

Fixed Income 

Real Estate

26.22 %

1.71 %

72.05 %

0.02 %
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Policyholder Surplus

In 2012, the consolidated policyholder surplus of the market achieved R$111.58 billion, reflecting a growth 

of 9.55%% in relation to the year of 2011, when such number was R$101.86 billion.

Segments 2011 2012 % Variation 2012/2011

Insurance and Pension 66,412,452 76,391,774 15.03%

Capitalization 6,321,400 6,284,717 -0.58%

Health* 29,123,097 28,903,018 -0.76%

Total of the Market 101,856,949 111,579,509 9.55%

Values in R$ thousand

Sources:  Susep and Accounting Statements of the Operators / ANS.
* Supplementary Health data:  2011 in respect to the 4th quarter and 2012 in respect to the 3rd quarter.

Total of investments

In 2012, the total of investments in the insurance market achieved R$543.73 billion, a sum equivalent to 

12.35% of the GDP.  Such representativeness highlights the importance of the insurance market for the 

economy, as well as its growth of 19.55%, against the year of 2011, reveals its strong potential to promote 

the economical and social development of the Country.

Accounts 2011 2012 % Variation 2012/2011

Investments 454,814 543,732 19.55%

Technical Provisions 352,957 432,153 22.44%

Policyholder Surplus 101,857 111,580 9.55%

Nominal GDP 4,143,013 4,402,537 6.26%

Share in the GDP 10.98% 12.35% 1.37 pp

Values in R$ million

Sources:  Susep and Accounting Statements of the Operators / ANS.
* Supplementary Health data:  2011 in respect to the 4th quarter and 2012 in respect to the 3rd quarter.
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3 CNseg

Institutional representation
of the insurance market
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The National Confederation of General Insurance, Private Pension and Life, Supplementary Health and 

Capitalization Companies (CNseg) is a non-profit civil association, operating in the national territory 

that convenes the Federations representing the companies that compose the General Insurance, Private 

Pension and Life, Supplementary Health and Capitalization segments.

Founded on August 20th, 2008, by vote, by the Federation of General Insurance (FenSeg), 

Pension and Life (FenaPrevi), Supplementary Health (FenaSaúde) and Capitalization (FenaCap), the mission 

of CNseg is to bring together the major leaderships, to coordinate political actions, to develop the strategic 

planning for the market and to represent the segment before the Government, society, as well as national 

and international entities.

CNseg is associative entity, while Fenaseg, established in 1951, remains as the trade union entity of higher 

level representation.

CNseg is constituted by:  General Assembly, highest body of the hierarchical structure, Board of Directors, 

Audit Committee, a High Council and a Council of Ethics.

CNseg and the institutional representation of the market

Organization Chart

General Assembly

Board of Directors

Council for
Development of the

Central of Services and
Protection to Insurance

High Council Council of Ethics
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General
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of Events 
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of Regulation of Communication of Communication 
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Board of Directors

President

Jorge Hilário Gouvêa Vieira Sul América Companhia Nacional de Seguros

1st Vice President

Patrick Antonio Claude de Larragoiti Lucas Sul América Companhia Nacional de Seguros

Founding Vice Presidents 

Jayme Brasil Garfinkel Porto Seguro Cia. de Seguros Gerais

Marcio Serôa de Araujo Coriolano Bradeco Saúde S.A.

Marco Antonio Rossi Bradesco Seguros S.A.

Paulo Roberto Caffarelli (January) Brasilcap Capitalização S.A

Marco Antônio da Silva Barros Brasilcap Capitalização S.A

 Vice Presidents

Wilson Toneto Mapfre Vera Cruz Seguradora  S.A.

Nilton Molina (up to October) Mongeral Aegon Seguros e Previdência S.A.

Directors

Alexandre Malucelli J. Malucelli Seguradora de Crédito S.A.

Antonio Cássio dos Santos Zurich Brasil Seguros S.A.

Antonio Eduardo Márquez de Figueiredo Trindade Itaú Seguros S.A.

Mário José Gonzaga Petrelli Icatu Seguros S.A.

João Francisco S. Borges da Costa HDI Seguros S.A.

Paulo Miguel Marraccini Allianz Seguros S.A

Pedro Cláudio de Medeiros B. Bulcão Sinaf Previdencial Cia. de Seguros

Pedro Pereira de Freitas American Life Companhia de Seguros

Guests

Luiz Tavares Pereira Filho Seguradora Líder dos Consórcios do Seguro DPVAT S.A.

Renato Campos Martins Filho Escola Nacional de Seguros

The Board of Directors is liable for the general management and the administration of CNseg, in compliance with 

the policies set out by the General Assembly.
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Audit Committee

Permanent Members

Haydewaldo Roberto Chamberlain da Costa Bradesco Seguros S.A.

Laênio Pereira dos Santos Sul América Seguros de Pessoas e Previdência S.A.

Lúcio Antonio Marques Companhia de Seguros Previdência do Sul

 Deputy Members

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia

Ana Júlia de Vasconcelos Carepa  (from april) Brasilcap Capitalização S.A.

The Audit Committee supervises the financial and accounting management of CNseg.
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High Council

Founding Members

Jorge Hilário Gouvêa Vieira CNseg - President

Patrick Antonio Claude de Larragoiti Lucas CNseg - 1st Vice President

Jayme Brasil Garfinkel FenSeg  - President

Marcio Serôa de Araujo Coriolano FenaSaúde  - President

Marco Antonio Rossi FenaPrevi  - President

Marco Antônio da Silva Barros FenaCap - President

Members of the Segments Represented by the Associated Federations

Acacio Rosa de Queiroz Filho Chubb do Brasil Cia. de Seguros

Carlos dos Santos Alfa Seguradora S.A.

Francisco Caiuby Vidigal Marítima Seguros  S.A.

Jorge Estácio da Silva Prudential do Brasil Seguros de Vida S.A.

Marcos de Barros Lisboa Itaú Vida e Previdência S.A.

Mário José Gonzaga Petrelli Icatu Seguros S.A. 

Nilton Molina (up to October) Mongeral Aegon Seguros e Previdência S.A. 

Pedro Pereira de Freitas American Life Companhia de Seguros

Thierry Marc Claude Claudon Caixa Seguradora S.A.

Members with Notorious Knowledge

Alberto Oswaldo Continentino de Araújo João Elisio Ferraz de Campos

Eduardo Baptista Vianna José Américo Peón de Sá

Representative Members of the Trade Unions Affiliated with Fenaseg

João Gilberto Possiede
Trade Union of the Private Insurance, Reinsurance, Open 
Private Pension and Capitalization Companies in the States of 
Paraná and Mato Grosso do Sul

Júlio César Rosa
Trade Union of the Private Insurance, Reinsurance, Open 
Private Pension and Capitalization Companies in the State of 
Rio Grande do Sul

The High Council advises in the development of themes and guidelines to achieve the objectives and 

rights of CNseg.
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Council of Ethics

President

Pedro Cláudio de Medeiros B. Bulcão Sinaf Previdencial Cia. de Seguros

Members

Carlos André Guerra Barreiros Itaú Seguros S.A.

Celso Luiz Dobarrio de Paiva Alfa Seguradora S.A.

Jayme Brasil Garfinkel Porto Seguro Cia. de Seguros Gerais

José Américo Peón de Sá CNseg

Marcio Serôa de Araujo Coriolano Bradesco Saúde S.A.

Mário Teixeira de Almeida Rossi Mapfre Vera Cruz Seguradora S.A.

Nilton Molina Mongeral Aegon Seguros e Previdência S.A.

Sidney Gonçalves Munhoz Chubb do Brasil Cia. de Seguros

Secretary

Joel Gomes da Silva Júnior FenSeg

The Code of Ethics, whose purpose is to strengthen the relationship with the insurance consumer, 

prioritizing the transparency, closed the year of 2012 with the adherence of 111 companies:

• Ace Seguradora S.A. 

• Alfa Previdência e Vida S.A. 

• Alfa Seguradora S.A. 

• Allianz Seguros S.A. 

• American Home Assurance Company 

• American Life Cia. de Seguros 

• Aplub – Prev. Previdência 

• Aplub Capitalização S.A. 

• Assurant Seguradora S.A. 

• Atlântica Companhia de Seguros 

• Azul Cia. de Seguros Gerais 

• Banestes Seguros S.A. 

• BCS Seguros S.A. 

• Berkley International do Brasil Seguros S.A. 

• Bradesco Auto/Re Cia. de Seguros 

• Bradesco Capitalização S.A. 

The Council of Ethics is in charge of full construction and enforcement of standards of the Code of Ethics 

for the Insurance, Open Private Pension, Supplementary Health and Capitalization Market, that consolidate 

the behaviors that must be applied by the market for development of its activities, in consonance with the 

principles of the free initiative, institutional autonomy, preservation of the free competition and contractual 

good faith that must exist amongst the companies and in the business relationships with the customers.

It was chaired by Jayme Brasil Garfinkel up to September 2011, when was approved the Internal Regulation 

determining the board re-election every two years.  At that time, Pedro Claudio de Medeiros B. Bulcão was 

elected the new president.
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• Icatu Seguros S.A. 

• Indiana Seguros S.A. 

• IRB Brasil Resseguros S.A. 

• Itaú Seguros de Auto e Residência S.A. 

• Itaú Seguros S.A. 

• Itaú Vida e Previdência S.A. 

• Itaú XL Seguros Corporativos S.A. 

• J. Malucelli Seguradora S.A. 

• Kyoei do Brasil Cia. de Seguros 

• Liberty Seguros S.A. 

• Liderança Capitalização S.A. 

• Luizaseg Seguros S.A. 

• Mapfre Nossa Caixa Vida e Previdência S.A. 

• Mapfre Vera Cruz Seguradora S.A. 

• Mapfre Vera Cruz Vida e Previdência S.A. 

• Mares - Mapfre Riscos Especiais Seguradora S.A. 

• Marítima Saúde Seguros S.A. 

• Marítima Seguros S.A. 

• MBM Seguradora S.A. 

• Metropolitan Life Seguros e Previdência 

Privada S.A. 

• Minas Brasil Seguradora de Vida e Previdência S.A. 

• Mitsui Sumitomo Seguros S.A. 

• Mongeral Aegon Seguros e Previdência S.A 

• Nobre Seguradora do Brasil S.A. 

• Panamericana de Seguros S.A. 

• Paraná Companhia de Seguros 

• Porto Seguro – Seguro Saúde S.A. 

• Porto Seguro Cia. de Seguros Gerais 

• Porto Seguro Vida e Previdência S.A. 

• Pottencial Seguradora S.A. 

• Prudential do Brasil Seguros de Vida S.A. 

• QBE Brasil Seguros S.A. 

• Real Tokio Marine Vida e Previdência S.A. 

• Royal & SunAlliance Seguros (Brasil) S.A. 

• Safra Seguros Gerais S.A. 

• Bradesco Saúde S.A. 

• Bradesco Seguros S.A. 

• Bradesco Vida e Previdência S.A. 

• Brasilcap Capitalização S.A. 

• Brasilprev Seguros e Previdência S.A. 

• Brasilsaúde Cia. de Seguros 

• Brasilveículos Cia. de Seguros 

• Caixa Capitalização S.A.

• Caixa Seguradora S.A.

• Caixa Vida e Previdência S.A. 

• Cardif do Brasil Seguros e Garantias S.A. 

• Centauro Vida e Previdência S.A. 

• Cescebrasil Seguros de Crédito S.A. 

• Cescebrasil Seguros de Garantia e Crédito S.A. 

• Chartis Seguros Brasil S.A. 

• Chubb do Brasil Cia. de Seguros 

• Cia. Itaú de Capitalização 

• Cigna Seguradora S.A. 

• Companhia de Seguros Aliança da Bahia 

• Companhia de Seguros Aliança do Brasil 

• Companhia de Seguros Gralha Azul 

• Companhia de Seguros Previdência do Sul 

• Companhia Excelsior de Seguros 

• Companhia Mutual de Seguros 

• Confiança Cia. de Seguros 

• Cosesp – Companhia de Seguros do Estado de 

São Paulo

• Fairfax Brazil Seguros Corporativos S.A. 

• Fator Seguradora S.A. 

• Federal de Seguros S.A. 

• GBOEX Grêmio Beneficente 

• Generali Brasil Seguros S.A. 

• HDI Seguros S.A. 

• HSBC Empresa de Capitalização (Brasil) S.A. 

• HSBC Seguros (Brasil) S.A. 

• Icatu Capitalização S.A. 
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• Santander Capitalização S.A. 

• Santander Seguros S.A. 

• Seguradora Brasileira de Crédito à Exportação 

• Seguradora Líder dos Consórcios do Seguro DPVAT

• Sinaf Previdencial Cia. de Seguros 

• Sul América Capitalização S.A. – Sulacap 

• Sul América Companhia de Seguro Saúde 

• Sul América Companhia de Seguros Gerais 

• Sul América Companhia Nacional de Seguros 

• Sul América Seguro Saúde S.A. 

• Sul América Seguros de Vida e Previdência S.A. 

• Tokio Marine Brasil Seguradora S.A. 

• Tokio Marine Seguradora S.A. 

• UBF Garantias & Seguros S.A. 

• UBF Seguros S.A.

• Unibanco AIG Seguros S.A. 

• Unibanco AIG Vida e Previdência S.A. 

• Unibanco Companhia de Capitalização 

• Unimed Seguradora S.A. 

• Usebens Seguros S.A. 

• Vida Seguradora S.A. 

• Virginia Surety Companhia de Seguros do Brasil 

• Yasuda Seguros S.A. 

• Zurich Brasil Seguros S.A. 

• Zurich Minas Brasil Seguros S.A. 

Councils, Commissions, Chambers and Committees
CNseg counts on institutional representation, by means of its president or representatives, in the following 

bodies:

National Confederation of the Financial System | CONSIF

Effective Director: Jorge Hilário Gouvêa Vieira

Commissioners: Marco Antonio Rossi and Patrick Antonio Claude de Larragoiti Lucas

Inter-American Federation of Insurance | FIDES

CNseg – associated member

Representative of CNseg: Maria Elena Bidino

Global Federation of Insurance Associations | GFIA

CNseg – associated member

Representative of CNseg: Maria Elena Bidino

United Nations Environment Programme Financial Initiative / UNEP FI – 

Principles for Sustainable Insurance (PSI)

CNseg – supporter institution

International Insurance Society | ISS

CNseg – corporate member

Director elected: Jorge Hilário Gouvêa Vieira

International Association of Insurance Supervisors  | IAIS

CNseg – observer member
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Micro Insurance Network | MIN

CNseg – associated member

Representative of CNseg: Maria Elena Bidino

Corporate Action

Political Council: Jorge Hilário Gouvêa Vieira 

Brazilian Association of Financial and Capitals Market Entities | ANBIMA

Council of Regulation and Best Practices for the Services Qualified to the Capital Market:

Tarcísio Godoy 

Council of Regulation and Best Practices for the Continued Certification Programme:

Osvaldo do Nascimento

Council of Regulation and Best Practices for the Investment Funds Industry:

Paulo Miguel Marraccini 

National Association of Credit, Financing and Investment Institutions | ACREFI

Member : Jorge Hilário Gouvêa Vieira

Brazilian Center of Intermediation and Arbitration | CBMA

Member : José Américo Peón de Sá

Brazilian Center for International Relations | CEBRI

Advisory Council: Jorge Hilário Gouvêa Vieira 

National Committee for Financial Education | CONEF

Holder Member: Jorge Hilário Gouvêa Vieira

Deputy Member: Renato Campos Martins Filho

Administrative Council of Fiscal Resources – 4th Chamber | CARF

Deputy Member: Maria da Gloria Faria 

Council of Appeals of the National System of Private Insurance | CRSNSP

Holder Member: Maria da Gloria Faria

Deputy Member: Salvador Cícero Velloso Pinto

National School of Insurance

Board of Directors: Jorge Hilário Gouvêa Vieira and Mauro César Batista 

Audit Committee: Lúcio Antonio Marques

Group of Corporate Leaders | LIDE

Members: Jorge Hilário Gouvêa Vieira and Patrick Antonio Claude de Larragoiti Lucas

Ministry of Agriculture, Livestock and Food Supply | Thematic Chamber for Insurance of Agrobusiness

Holder Member: José Américo Peón de Sá

Deputy Member: Fernanda Chaves
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National Organization of the Petroleum Industry | ONIP

CNseg counts on representation in the Decision-Making Council

Holder Member: Jorge Hilário Gouvêa Vieira

Deputy Member: Neival Rodrigues Freitas

Capital Market Masterplan | IBMEC 

Executive Committee: Nilton Molina

Special Advisory Committee for the Insurance, Capitalization, Reinsurance and Open Private 

Pension Markets | SUSEP 

Jorge Hilário Gouvêa Vieira – CNseg 

Jayme Brasil Garfinkel –  FenSeg 

Marco Antonio Rossi – FenaPrevi 

Marco Antônio da Silva Barros  – FenaCap 

Special Accounting Committee | SUSEP

Holder Members: Haydewaldo Roberto Chamberlain da Costa, João Augusto S. Xavier and

Elizeu da Silva Souza

Deputy Members: Laênio Pereira dos Santos, Denis dos Santos Morais, Carlos Augusto dos Santos 

Correa, Javier Miguel López and Luiz Pereira de Souza

Actuarial Committee | SUSEP 

Holder Members:  Almir Martins Ribeiro, Anna Paula Nardi de Almeida, Jair de Almeida Lacerda Junior 

and Saint´Clair Pereira Lima 

Deputy Members:  Fernanda Chaves Pereira, Jacqueline Marques Lana, Vania Brasil Simões  and  Marcos Spigel

Working Groups | SUSEP

Susep constituted WGs to discuss specific themes, composed by representatives of CNseg and Federations:

Working Group on Microinsurance (Susep Ordinance no. 4.310/11); Working Group on Surveillance Fee 

(Susep Ordinance no. 3.874/11); WG on Brokerage (Susep Ordinance no. 4.786/12; WG on Liabilities 

Adequacy Test (Susep Ordinance no. 4.749/12); WG on Reinsurance, WG on Anti-Money Laundering, WG 

on Digital Record of Products, WG on Operating Risk, WG on Technical Provisions, WG on Statistical 

Tables and WG on National Monetary Council (CMN) Resolution no. 3.308. 

Ownership interest

Imobiliária Seguradoras Reunidas S.A.

Controlling shareholder: Fenaseg

President: José Arnaldo Rossi

Vice President: Luís Felipe de O. Santos
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Presidency

President  : Jorge Hilário Gouvêa Vieira

He represents institutionally CNseg before the public authority, regulatory agencies, as well as national 

and international entities, in compliance with the Articles of Incorporation, and enforces the policies set 

out by the General Assembly and Board of Directors.

Advisory

Manager: Fernanda Chaves

The major purpose of the Center of Studies 

and Plans (NEP), initiated in June 2010, is to 

conduct technical and economic studies aiming 

at stimulating the development of the market, 

seeking be recognized as center of knowledge 

excellence.  In 2012, NEP hired two new analysts 

with expertise in economics, consolidating its 

structure composed by one PhD in actuarial 

science and four Masters.  It conducted a number 

of studies and advised departments of CNseg and 

Federations, inter alia, as regards the following 

subject-matters:

Solvency | Operational Risk

It examined proposal of Susep for the Additional 

Capital of such risk, as well as to attend the 

working group established by the autarchy and to 

coordinate the opinions of representatives of the 

market in this forum.  It delivered presentations 

to the market as regards this subject, informing 

on the development of actions of the working 

group.  As key part of such discussion, it assisted 

reporting to Susep and creating a databank of 

operating losses of the Brazilian insurance market.

Solvency | Underwriting Risk of the 

Capitalization Plans

It formally attended the working group established 

by Susep to evaluate such risk, in addition to 

conduct several works used as basis for specific 

discussions.

Solvency | Market Risk

In order to advance the disclosure of the last risk 

to be evaluated by Susep, it conducted a study 

comparing two global regulatory references 

– Solvency II and Basel II – and the regulatory 

reference of the Brazilian Central Bank to the 

reference that will probably be used by Susep. 

Solvency | Basel III

In order to better study the new actions

of regulation of the financial market, a short 

study on the counter-cyclical part of Basel III

was conducted during 2012, producing a 

document to be published in the Cadernos de 

Seguros magazine, edited by the National School 

of Insurance.

Center of Studies and Plans

Advisors : José Américo Peón de Sá and José Arnaldo Rossi 

The Advisory provides advice to the president in respect of the subject matters related to the accomplishment 

of special and strategic works and duties specified by him, especially the activities of the Center of Studies 

and Plans, following reported.
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Liability Adequacy Test | LAT

It takes part in the working group composed 

by Susep to review the Circular no. 410, dated 

December 22nd, 2012.

Interest Rate Term Structure | ETTJ

It developed alternative pattern to assess this yield 

curve (focusing on creating confidence interval), 

given the impact of the volatility of the interest 

rates on the provisions calculation, and thereafter 

in the Liability Adequacy Test.  As occurred in 

2011, this project counted on the support of the 

professor Luciano Vereda.

Size of the enterprises

It defined a criterion – depending on the income 

and the asset volume – to classify Small and 

Medium Sized Enterprises (SMEs), which until then 

was nonexistent in the Brazilian insurance market.  

It aims at assisting the direction of the regulator 

policy and monitoring of the market, being 

reference to application of the proportionality 

principle.  In a first time, were excluded the health 

operators that already have a rule based on 

number of beneficiaries. 

Surveillance Fee

Continuing the work initiated in 2011, NEP studied 

the change in calculation of the Solvency Margin 

so that the segment had its impact mitigated 

with regard to companies that have accumulation 

products.  It made presentations for the three 

Federations in respect of this rate, explaining the 

work performed by the working group of Susep in 

2011 and the new change. 

Expenditures of the market

It analyzed the expense structure of the Brazilian 

insurance market, Brazil, with types of the 

companies expenditures per branch, in comparison 

to other countries. This understanding provides 

inputs for understanding of potential barriers to 

the growth and development of the Insurance 

and Private Pension segment in the Country.

Projections of the Market

It was expanded the follow-up study of the 

insurance market conducted in 2011:  in addition 

to the analysis as regards the nominal and actual 

growth of premiums and losses.  The proposal is 

to make economic projections of the market.

Actuarial Principles

Initiated in 2012, NEP participates in active

way of the Committee on Actuarial Principles 

(CPA) constituted by the Brazilian Institute of 

Actuaries (IBA), in order to produce professional 

references for the actuarial activity. As a first 

approach, actuarial evaluation, actuarial expertise 

and, especially, actuarial audit, will be regulated 

by Susep.

Actuarial Committee of Susep

Representing the market in this committee 

established in 2011, it attended nine meetings 

and a number of working groups in 2012.

Working Group on Technical Provisions

It represented the market in this working group 

of Susep that changed the way to report the 

provisions of the Brazilian market from 2013.
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Rural Insurance | Single Databank

It presented proposal to consolidate all the 

sources of relevant data for this segment with 

the purpose to better support the pricing of

the segment.

Rural Insurance | Analysis of the federal 

subvention

It analyzed the segment as regards the federal 

subvention. It was conducted an analysis of 

the databank collected from the Ministry of 

Agriculture, Livestock and Supply (MAPA). 

Guarantee Insurance

In order to increase the maximum limit of 

contracting the Guarantee Insurance for public 

works, an amendment in the law of bids no. 8.666 

was agreed by the insurance market before the 

Government. NEP developed a study so that to 

measure how much more premium should be 

paid to increase the coverage, showing that, under 

certain realistic assumptions, the insurance market 

is capable of absorbing such increase of coverage. 

Capital Cost | Microinsurance companies

It analyzes the creation of the capital structure for 

the microinsurance companies, focusing on the 

proper apportionment of capital.  The impacts 

on profitability when the capital requirement 

is changed were analyzed, a different approach 

from that applied by the regulator that, in general, 

evaluates the risk of the operation and not the 

return on capital.

Catastrophe

It created the bibliographic reference as regards 

the definition of natural catastrophe, including 

a compendium of the major texts on the subject 

matter, with the purpose to better guide the 

Brazilian insurance companies in their pricing.

Alteração do Decreto Lei 73/66 

Desenvolveu estudo para avaliar os impactos 

econômicos devido às alterações desse Decreto 

Lei, dando auxílio à Superintendência Jurídica da 

CNseg na análise desta alteração.

Tramitação Projeto Lei nº 3555/2004

Desenvolveu estudo para quantificar o impacto 

econômico do Projeto de Lei nº 3555/2004, que trata 

da nova regulação do contrato de seguros. Neste 

estudo foram identificados os artigos que trazem 

um impacto financeiro relevante, mensurando seu 

valor e dando auxílio à Superintendência Jurídica 

da CNseg na análise desta alteração.

Additional information on the studies

may be required through the following email:  

nep@cnseg.org.br. 
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Executive Director: Solange Beatriz Palheiro Mendes 

The mission of the Executive Board is to implement the decisions made by the Board of Directors and the 

guidelines established by the President of CNseg, to supervise the institutional, technical and operational 

activities, and to coordinate the activities of ancillary Superintendences.

The executive director attends the meetings of the Board of Directors, reporting on matters for approval 

and giving knowledge of the relevant themes.

Executive Board

Corporate Governance

The Executive Board coordinates, supervises 

and promotes the connection of the six 

Superintendences of the Confederation 

(Administration and Finances, Communication, 

Events, Regulation, Market Relations and Legal), 

the Board of Governmental Relations and, in 

particular, the works developed in the Thematic 

Committees.

In 2012, were improved the actions of 

Corporate Governance in CNseg, continuing 

the implementation of operating processes and 

the policy to value the employees.  There were 

investments for the employees training, benefits 

improvement, health programs implementation 

and adjustments for introducing the career and 

salary plan. 

It was created in the Confederation structure, 

the Controllership, whose mission is to establish 

and to keep a system of internal controls with 

the purpose to promote the reliability in the 

information, the effectiveness and efficiency in 

the operations and the compliance with laws and 

internal standards.

Amongst the duties of the Controllership, it is also 

to accomplish the budget of the entity.

It also deserves to be highlighted the creation of 

the Organization Manual, the Policies no. 01 and 

no. 02 that address, respectively, the structure of 

documents and financial competence, and the 

Operating Manuals for each Superintendence, 

making the works and the lines of action

more transparent.

In order to enable the prompt application and 

inclusion of the standards to the routine of  CNseg, 

were given awareness lectures to all employees.  

The full manuals, and its annexes, are available

on intranet.
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Thematic Committees

Committee President
Number of 
Members

Meetings 
Held

Superintendence

Actuarial Almir Martins Ribeiro 38 11 Regulation

Administration and Finances Laênio Pereira 30 11 Regulation

Fiscal Affairs Antonio Teles 30 11 Regulation

Legal Affairs Washington da Silva 37 10 Legal

Internal Controls Assizio de Oliveira 31 11 Regulation

Investments
Márcio Barbosa Matos* 
Tarcísio Godoy **

29 7 Regulation

Microinsurance
and Popular Insurance

Eugênio Velasques 29 9 Market Relations

Ombudsman Service Mário Teixeira Rossi 68 6 Market Relations

Processes and Information 
Technology

Roberto Almeida 28 11 Regulation

Human Resources Vanessa Pina 29 5 Market Relations

Consumer Relations Luiz Celso Dias Lopes 31 9 Market Relations

Reinsurance Wady Cury 24 12 Regulation

Sustainability Adriana Boscov 30 10 Market Relations

Standing for
Governmental Affairs 

Antônio Mazurek 29 9
Board of
Governmental Affairs

The thematic committees are an important forum 

for discussion on the technical and regulatory 

issues of the insurance industry. CNseg has 

currently in full activity 14 thematic committees, 

composed by, nearly, 430 practitioners appointed 

by the associated Federations and by CNseg itself, 

who exchange experiences and discuss ideas 

aiming at protecting the interests of the market.  

Each committee is bound to a Superintendence 

of CNseg and counts on a president, professional 

with expertise and committed to the best 

practices, elected by the Board of Directors based 

on a triple list composed by members chosen 

amongst those professionals that compose the 

committee. The superintendent of the area is 

liable for coordinating and conducting the works.

The decisions made by the thematic committees 

are confirmed by the executive director and 

approved by the Board of Director.

* up to March 2012

** from May 2012
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Special Advisory Committee of Susep

Established by Susep Ordinance no. 4.225/2011, 

the Special Advisory Committee of the Insurance, 

Capitalization, Reinsurance and Open Private 

Pension Markets, better known as Advisory 

Committee, aims at studying, analyzing and 

discussing technical issues of such markets, and 

also proposing actions intended for improving the 

sectorial regulation and for promoting products 

and economic segments supervised.

This Committee is composed by the superintendent 

and by directors of Susep, presidents of CNseg, 

FenSeg, FenaCap, FenaPrevi, Fenaber (National 

Federation of Reinsurance Companies) and by the 

executive director of CNseg, as guest.

In 2012, there were three meetings of the 

Advisory Committee that discussed the following 

subject matters:  periodic information form, 

term deposit with special guarantee, surveillance 

fee, broker qualification, policy cost, capital 

rule, provision rule, retention limit, Liabilities 

Adequacy Test, digital record of products, trade 

union contribution of the brokers, brokerage 

refund, working group on brokerage of Susep, 

amendment of the internal regulations of 

CRSNSP, crossing of information contained in the 

databases reported by the insurance companies to 

SUSEP and those reported by the taxpayers to the 

Federal Revenue Service, rule of CMN  aiming the 

desindexation / extension of the periods of fixed 

income for the PGBLs and VGBLs portfolios and 

enabling the figure of the qualified proponent, 

authorization request of financial product and 

standardized conditions for the general liability 

insurance (Susep Circular no. 437).

CNseg suggested to Susep the disclosure of a 

Regulatory Agency for 2013 and reaffirmed the 

themes that are already under discussion in the 

autarchy:  anti-money laundering, safekeeping of 

documents, internal controls especially to fraud 

prevention, information security, VGBL Health, 

proposals of the market to simplify the procedures 

of products designing, contracting and post-sale,  

compulsory insurance for personal injury caused 

by vessels or their cargo (DPEM), UPP calculation 

in the cargo transit branch, aviation insurance 

(amendment B – air operator or air career liability), 

D & O insurance (insurance coverage for fines) 

guarantee insurance (review and reissue of the 

standard for the standardized product) and real 

estate insurance for real estate policies.
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CNseg / Fenacor Joint Committee

The constitution of the Working Group of Susep 

by the Ordinance no. 4.786, dated August 29th, 

2012, with the purpose to review, to update and 

to consolidate the standards that regulate the 

insurance brokerage activity, pointed out the 

opportunity and convenience to reestablish the 

CNseg / Fenacor Standing Joint Committee.

Reestablished in October 2012, the mission of 

the Joint Committee, composed by professionals 

appointed directly by the entities, is to propose 

solutions for the issues of greatest sensitivity in 

the commercial relationship between insurance 

companies and brokers.

To do so, it was identified the importance to 

constitute an internal Working Group of CNseg 

composed by professionals appointed by the 

associated Federations.

Both forums count on monitoring by the 

executive director.  Amongst the subject matters 

discussed are the following:  unproductive survey, 

outsourcing of operating activities, minimum 

commission and binding the brokers of Life 

insurance to the insurance companies.

External working groups, subcommittees and committees 

In 2012, CNseg became to count on representatives in the forums listed below, without prejudicing the 

other Committees and Working Groups that it already takes part.

Name Representative of CNseg

Subcommittee on Reinsurance of Susep 
(Ordinance no. 4.672/2012)

Eduardo Vicente Jeronymo Menezes

Nilton Rafael Haiter

WG on Brokerage of Susep
(Ordinance no. 4.786 and 4.869/2012)

Luiz Alberto Pomarole

Jairo de Lacerda 

Standing Committee of the National
Committee on Financial Education

Simone Meireles Maiello
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Susep | Public Comments

In 2012 Susep submitted to public comment 16 

normative drafts on the most diversified themes.

CNseg answered to ten public comments, 

the reminder being answered directly by the 

Federations to which the matter concerned.  

Policy Cost
In October 8th, 2012, was published CNSP 

Resolution no. 264, later approved by CNSP 

Resolution no. 270, which prohibited, from 

January 2013, to charge separately the premium 

of the policy, the cost of invoice and endorsement 

issuance.  Such standard caused uncertainty 

by the insurance market due to the financial 

repercussions such prohibition could generate.  

Managements allowed adapting the new 

accounting structure to the criteria of constitution 

and coverage of technical provisions, thus 

minimizing the negative effects as regards the 

prohibition of separate charging.

The class and individual lawsuits approaching 

the subject matter are constantly and carefully 

monitored by CNseg.

Microinsurance

Microinsurance is the insurance protection 

intended for the low income people. As result 

of the broad discussion of the Working Group 

of Susep, established by the Ordinance no. 

4.310/2011, were published, in the year of 2012, 

ten normative (seven Susep Circulars and three 

CNSP Resolutions) on the subject matter, which 

are already in full force.

In addition to coordinate the representation of the 

insurance industry before the Working Group of 

Susep, CNseg promoted greater interaction before 

the experts of the autarchy.  It was held workshop 

on the different ways to deliver the insurance 

existent in the Country, which were inspiration 

for the use of remote means (internet, telephony, 

among others) to agree microinsurance.

The awareness of the Brazilian society about 

microinsurance was also a priority item on the 

agenda of the Confederation. The identification 

of the concern by some segments as regards the 

possible breach to the right of the hypo sufficient 

consumer made CNseg to intensify actions aimed 

at clarifying the public.

Therefore the standards were distributed for 

international and national entities, such as, 

Rio de Janeiro Appellate Court.  There was an 

intense participation in technical focus groups 

on microinsurance, such as the 8th International 

Microinsurance Conference, in Tanzania.

CNseg understands that the success of the 

microinsurance is not only the implementation 

of its regulation, which is why the clarification of 

doubts and a greater understanding on coverages 

will remain on the agenda of the discussions with 

the Brazilian society.

monitored by CNseg.
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the Brazilian society.
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Sustainability

To give projection to the sustainability theme 

in the insurance market, the Working Group 

on Sustainability was changed into Thematic 

Committee, news were widely circulated in 

the media, was created the site of sustainable 

insurance, and held events on the topic. 

Noteworthy is the effort for commitment of 

CNseg as supporter institution to the Principles 

for Sustainable Insurance (PSI), the United Nations 

Environment Programme Finance Initiative

(UNEP FI), as well as to give new strength, by 

means of amendment, to the Protocol of the 

Green Insurance celebrated with the Ministry 

of the Environment, in 2009.  Considering such 

initiatives, CNseg reaffirmed its effort to achieve 

socio-environmental policies that are precursors 

and multipliers of practices in favor of the 

sustainable development.

The second edition of the Antonio Carlos de 

Almeida Braga Award for Insurance Innovation 

also focused on the theme and awarded the 

market initiatives intended for sustainability.   

Environmental, social and governance (ESG) issues 

relevant to the insurance business were observed.  

Another important initiative refers to the 

partnership entered into with ClimateWise, group 

from the insurance industry of the Sustainable 

Leadership Program of the Cambridge University, 

which established a mutual communication 

channel to increase the knowledge of the 

insurance companies on climate change and to 

share ways to direct the actions for managing 

such risk.

CNseg promoted internal campaigns of awareness 

of its employees about sustainability. Lectures 

were held and kits were distributed containing 

pen with structure made by tetra pak, pencils 

made by newspaper, bag by recycled material and 

water jugs to replace the use of disposable cups.

sustainable development.

The second edition of the Antonio Carlos de 

Almeida Braga Award for Insurance Innovation 

pen with structure made by tetra pak, pencils 

made by newspaper, bag by recycled material and 

water jugs to replace the use of disposable cups.
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Estou Seguro Project

Initiated in July 2012, lasting 12 months, the 

actions of the second phase of Estou Seguro 

Project are activities of financial education and 

dissemination of knowledge about the

importance of the insurance and the risk 

management based on the circus language.  

Several presentations of the troupe of acrobats 

Carroça de Mamulengos and plays with the 

actors group OsMartha, formed with residents 

from Santa Marta, reinforce the message that the 

insurance is an important and accessible tool to 

protect the asset and to guarantee the population 

welfare.

It was also launched the Caminhoneiro Estou 

Seguro videogame, with the purpose to playfully 

arouse the awareness of the juvenile public 

about the importance of the insurance culture.  

The interactive totems are available in strategic 

locations of the Santa Marta Community with free 

use.

National Strategy for Financial Education

The National Strategy of Financial Education (ENEF) 

is a national project by initiative of the

federal government that aims at promoting and 

fostering the culture of financial education in the 

Country.  CNseg supports this initiative since 2011, 

composing the National Committee of Financial 

Education (CONEF) and the Standing Commission. 

In 2012 CONEF published four resolutions with 

standard power for the entities that compose the 

National Committee.

In order to assist the development, introduction 

and administration of initiatives of financial 

and pension education included in the National 

Strategy of Financial Education, the entities of 

the private market (CNseg, Febraban, BM&F, 

Bovespa and Anbima) formed, in July 28th, 2011, 

the Brazilian Association of Financial Education, a 

non-profit civil association.

From June 2012, the Brazilian Association of 

Financial Education initiated its structure, and 

now it counts on a professional team for the 

leadership of its operational management and 

for the implementation of its legal obligations, 

development of programs and projects, and 

establishment of a management model.  In 2012 

there were four meetings of the Board of Directors 

of the Association.  As one of the sponsors, CNseg 

participates in apportionment of operating 

expenses of the entity.

In order to assist the development, introduction 

and administration of initiatives of financial 

and pension education included in the National 

Strategy of Financial Education, the entities of 

the private market (CNseg, Febraban, BM&F, 

of the Association.  As one of the sponsors, CNseg 

participates in apportionment of operating 

expenses of the entity.
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Executive Branch

With the establishment of the National 

Consumer Secretariat (Senacon), in the Ministry 

of Justice, and the appointment of the former 

Director of the Department of Consumer 

Protection and Defense, Juliana Pereira, to 

the position of Secretary, it was identified the 

importance of the insurance market to approach 

and to promote a transparent dialogue with 

the National System of Consumer Protection. 

Meetings were held with the Secretary Juliana 

Pereira which enabled to identify the major 

issues of interest of the Secretariat.

Since one of the priorities of the Secretariat is 

to commercialize products in the retail market, 

CNseg undertook efforts seeking best practices to 

ensure the satisfaction of the consumer, as well as 

to keep a constant dialogue with the Secretariat.

It was also observed the importance that the 

insurance market strengthens the dialogue with

the Federal Revenue Service of Brazil. The 

entourage composed by the president and CEO 

of CNseg, and also the presidents of the four 

associated Federations at the meeting with the 

Secretary of the Federal Revenue Service, Carlos 

Alberto Freitas Barreto, proposed to draw a 

common agenda.

CNseg entourage also attended the meeting, 

in December 2012, with the Minister of Justice, 

Eduardo Cardozo, to demonstrate, once more, the 

insurance market concern as regards the Bill no. 

3.555/2004.  The Minister became also interested 

in other subject matters, such as the return of the 

vehicles recovered by the Bolivian government 

and the legal patio. 

Bill no. 3.555/2004

The Bill no. 3.555/2004, authored by the former 

congressman José Eduardo Cardozo, provides 

general standards for private insurance 

agreements and repeals provisions of the Civil 

Code, the Brazilian Trade Code and the Decree-

Law no. 73/1966. 

In 2012, the House of Representatives 

reestablished the Special Committee intended for 

examining and delivering opinion on the relevant 

project, and conducted three public hearings 

and the New General Law of Insurance Seminar.  

Representatives of the insurance market, as the 

presidents of CNseg, FenSeg, FenaPrevi and Trade 

Union of the Insurance Companies in the States 

of Rio de Janeiro and Espírito Santo took part 

strongly of the debates and reasserted again, the 

positioning relative to the bill that, if approved, 

will raise the cost, hinder the operation and 

prevent the creation of mass products, especially 

the microinsurance.

On the other side, it was continued the resolution 

of the Board of Directors to elaborate proposal 

that may replace and neutralize the effects of the 

Bill no. 3.555/2004 with the creation of an internal 

Working Group.

The proposal, under review, is separated into two 

parts.  The first part refers to the change of Susep 

into regulatory agency called National Agency of 

Private Insurance, which will give greater budget, 

normative and decision-making autonomy to the 

entity.  The second part deals with the insurance 

agreements specifically.  It is expected that in 

2013 the proposal by CNseg will be accepted and 

presented to the Brazilian Congress.
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Brazilian Fund’s Management Agency

The creation, by the Law no. 12.712/2012, of the 

Brazilian Funds' Management Agency (ABGF), 

public company bound to the Ministry of Finance, 

intended for ensuring the accomplishment of the 

major works of infrastructure of the Country, raised 

doubts in respect of the acting limits of the Agency.

The legislation allowed a privileged position, 

moving the state entity away from the aspect 

of the complementariness that it should have.  

In order to preserve the interests of the private 

market, CNseg sent to Presidency of the Republic 

veto request to some of the provisions, which 

were rejected.  

Lawsuits

The admission of CNseg as amicus curiae in 

lawsuits of the insurance market concern was 

considered as an important strategy for building 

a case law true to technical and operational 

concepts of the insurance. The amicus curiae is not 

part of the proceedings, it acts as interested in the 

cause, and may present opinions about the cause.

Renowned lawyers were engaged and required in 

2012 the admission of CNseg as amicus curiae in 

the Direct Action of Unconstitutionality no. 4.704, 

pending in the Federal Supreme Court, which 

deals with the record of irrecoverable vehicles 

damaged with survey of total loss in Detran / SC, 

and in the Special Appeal no. 1.194.490, before 

the Superior Court of Justice, that deal with 

the period of limitation in the home / housing 

insurance. 

The application of this strategy has been producing 

good results to the market.   In 2012, in the Special 

Appeal no. 962.230, where Fenaseg participated as 

amicus curiae, the Second Section of the Superior 

Court of Justice rendered judgment unanimously 

in the sense that is not applicable the direct action 

of third party in view of insurance company, in this 

case, facultative liability insurance.  This decision 

should be observed by all courts, putting an end 

to the countless lawsuits about the theme.
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CNseg portal

In the scope of the Communication, CNseg 

portal was completely redesigned in 2012.  With 

an easier, faster and lighter navigation, it has a 

better visualization of items and better arranged 

information. The sites of the four associated 

Federations have now a greater autonomy in 

respect to display of news and publications. This 

redesigning enables who is accessing the address 

of one of the Federations, to go directly to the 

its home page, different from what happened 

previously, when the internet user was directed 

to the home pageof CNseg, being necessary one 

more click.

Visual identity
It was continued the actions aimed to strengthen 

the visual identity of the entity.

Consumer protection and defense
Approach was initiated with the Brazilian Institute 

for Consumer Policy and Law (Brasilcon), scientific, 

technical and pedagogical civil association, 

whose purpose is to make studies and research 

accomplishment possible, so that to harmonize 

the relationships between the insurance market 

and its consumers.

It was also intensified the approach with Procons 

and there was still a great effort to attain projects 

that make the technical concepts on insurance 

more transparent, thereby facilitating the 

communication with the consumers.

Besides the publication of the Key Findings about 

Private Pension (FenaPrevi), Supplementary Health 

(FenaSaúde) and Capitalization (FenaCap) and of 

the Access Guide to Ombudsman Services of the 

Insurance Market containing the list of companies 

and corresponding contacts, CNseg attended 

important events of the consumers, such as the 

11th Brazilian Congress on Consumer Law.

Works
In order to adapt the internal structure of the Edifício 

das Seguradoras to the security requirements, was 

initiated the project to carry out the works in the 

principal business office of CNseg. 

The first project resulted in the occupation of the 

entire 7th floor by the Central of Services and 

Protection to Insurance which by that time was 

located in the 12th and 18th floors.  The project 

included technological, architectonic, safety and 

sustainability requirements.  

Consumer protection and defense
Approach was initiated with the Brazilian Institute 

for Consumer Policy and Law (Brasilcon), scientific, 

technical and pedagogical civil association, 

whose purpose is to make studies and research 

accomplishment possible, so that to harmonize 

the relationships between the insurance market 

and its consumers.

principal business office of CNseg. 

The first project resulted in the occupation of the 

entire 7th floor by the Central of Services and 

Protection to Insurance which by that time was 

located in the 12th and 18th floors.  The project 

included technological, architectonic, safety and 

sustainability requirements.  
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Board of Governmental Relations
Director  : Antonio Mazurek

The mission of the Board of Governmental Relations, with principal business office in Brasília, is to represent 

CNseg, according to the guidelines of the Presidency, before the Federal, State and Municipal Public 

Authorities and, inter alia, to provide advisory and consultancy, to monitor and to apply the necessary 

arrangements in respect of Legislative processes and Parliamentary Activities.

Contacts with parliamentarians
In 2012, similarly to the previous years, was 

conducted ongoing work of personal contact with

the parliamentarians, especially with leaders and 

the judge-rapporteurs of matters of concern.  This 

action often faces the unavailability of deputies 

and senators, taking into account the dynamics of 

their activities and the commitments inherent to 

their duties, obviously that cannot be delegated.

Periodically, the Board of Governmental Relations 

formulated communications and records in the 

Sisproleg in respect of the bills of the insurance 

market concern.  Were generated data and 

information about the various aspects, such as 

presentation of bills, appointment of  judge-

rapporteurs, deadline for amendments and 

everything else that recommends the process, as 

well as were solved the difficulties and taken the 

measures complained by each case.

Follow-up work was performed and attendance 

in sessions of the House of Representatives and 

Federal Senate, its Standing Technical Committees 

and Special Committees, that is, the so-called 

Temporary Committees.

The Board of Governmental Relations attended 

also several hearings in the ministries of the

Executive Branch, as well as in bodies of the federal 

administration and those associated with them.

Major actions
The major actions taken in 2012 by the Board of 

Governmental Relations were the following:

• consultancy and advisory services provided 

to CNseg and the insurance companies in the 

most various governmental bodies; 

• presentation of modificatory, additive, 

agglutinative or suppressive amendments 

with suggestions and solutions to the authors

and judge-rapporteurs of the matters 

presented in the House of Representatives and 

Federal Senate; 

• monitoring of the Plenary sessions and 

the Technical Committees in the House of 

Representatives and Federal Senate;

• management along with parliamentarians

and political parties in the interest of the 

insurance market; 

• scheduling and attendance in hearings with 

authorities from the federal, state and Federal 

District, of the Executive, Legislative and 

Judicial Branches;

• management of register and updating of the 

information in respect of matters relative to the 

insurance market;

• monitoring of the president and directors of 

CNseg in their activities in Brasilia, especially in 

hearings institutionally granted;
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• attention to the press, after prior orientation 

by the top echelons, aiming the uniformity 

and coherence to institutional positions by

the Confederation;

• personal and by phone attention to federal 

and state parliamentarians on subject matters 

related to the market; and 

• forwarding the ordinances, opinions, 

amendments, separate votes, requirements, 

emails, amongst other several correspondences, 

to the parliamentarians.

Standing Committee on Governmental Affairs | CPAG

President: Antonio Mazurek

Meetings held: 9 

Number of  members: 29

It convenes monthly, in Rio de Janeiro, to work 

together with the Legal Superintendence of 

CNseg, to analyze, to discuss and to outline 

institutional strategies in relation to bills of 

interest to the Capitalization, Private Pension, 

Reinsurance, Health, and Insurance segments that 

are pending in the National Congress and in the 

States Legislatures.

During the nine meetings held in 2012, were 

analyzed / solved 173 bills, provisional presidential 

decrees, requirements and other instruments, as 

listed below:

From the total number of propositions analyzed 

by the members of CPAG, 134 were previously 

analyzed by the Legal Superintendence, duly sent 

to the Committee, together with the agendas

and callings for the meetings.  It is worth noting 

that 39 proposals were analyzed as out of the 

agenda items.

CPAG

Subject matter Number

Consumer Relations 36

Insurance 23

Private Pension and Life 11

DPVAT 21

Motor 32

Supplementary Health 33

Capitalization 2

General affairs 15

Total 173
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Monitoring of bills

The current stage of the bills, constitutional 

amendments, provisional presidential decrees 

and further actions developed in the National 

Congress and State Legislatures, and that are 

related to the interest of the insurance and 

reinsurance, Capitalization and Open Private 

Pension market are analyzed by the Board of 

Governmental Relations of CNseg, by the Legal 

Superintendence and, especially, by the Standing 

Committee of Governmental Affairs.  Each case is 

object of special studies and production of new 

techniques, opinions by the approval, change and 

/ or rejection of amendments, to submit them 

to the judge-rapporteurs and members of the 

Committees of the parliament.

The monitoring of the bills is made daily upon the 

following actions:

• researching of new bills;

• updating the bills monitored;

• updating the list of public hearings;

• periodic information on the bills that are 

monitored by CNseg, indicating the most 

several respects, as bills presentation;  and

• communication on the appointment of judge-

rapporteurs, deadline for amendments, public 

hearings, etc.

Sisproleg

The Monitoring System of Bills (Sisproleg) is an 

internal program of CNseg that enables to monitor 

and to storage the data of legislative matters.

Sisproleg 2012

Bills registered 349

Inclusions of pending bills 5.100

Bill being monitored

Legislative Branch Number

House of Representatives 643

States Legislature 443

Federal Senate 128
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Bills by subject matter Number

Health 298

Consumer 264

DPVAT 118

Motor 108

Insurance 70

Traffic Code 29

Labor Law 29

Tax Law 29

Civil Law 28

Life 24

Databank 17

Bills by subject matter Number

Pension 17

Financial System 17

Liability 15

Taxes 15

Criminal Law 14

Personal Accident 12

Civil Procedural Law 11

Consolidation of Labor Laws 
(CLT)

10

Broker 7

Capitalization 5

Others 61
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Featured Bills

The Bill no. 3.555/2004, whose author is the 

deputy José Eduardo Cardozo, proposes a 

law establishing ‘general rules in insurance 

agreements’, an insurance code, revokes all 

the chapter 15 of the Civil Code that regulates 

the insurance agreements, revokes also all the 

chapter of the Commercial Code that deals with 

the marine insurance, in addition to revoke and 

amend several provisions of the Decree-Law no. 

73/66, including setting forth on reinsurance, 

retrocession, brokerage and stipulation.

Actions relative to the Bill no. 3.555/2004

•  reestablishment and constitution of the Special 

Committee, negotiations with federal deputies 

for its composition, proportionally to parties;

•  continuous monitoring;

•  requirement for presentation of petitions;

•  attendance in all public hearings conducted by 

the Special Committee;

•  attendance in the seminar held in November 

8th, 2012, by the House of Representatives;  and

•  negotiations with members of the Special 

Committee.

DPVAT

The DPVAT Insurance (compulsory “no-fault” 

motor insurance to cover bodily injury caused by 

automotive land-road vehicles or by its cargo, to 

persons transported or not) was created in 1974 

to give support to the victims of traffic accidents 

all over national territory.

The office located in Brasília counts on physical 

structure and specific personnel to serve the 

public in respect of the DPVAT.  Being Brasília 

the Capital of the Republic, the office has been 

often sought by the national media as regards the 

compulsory insurance.

Structure of the office

The representative office of CNseg in Brasília 

was extended in its physical area and its facilities 

were redesigned, with new layout, up to date

and modern.

The structure is ready to face new challenges, 

including the growth of the Brazilian insurance 

market, whether by the operation of the 

insurance companies or, also, by the growth and 

modernization perspectives of the Country. 

Analysis of the works
It is visible a new vision, of posture and 

acknowledgment, by the universe that composes 

the Three Branches of the Federal Government, 

thanks to the performance of the market and

the institutional action of CNseg in all the 

important moments that affected the events 

related to the activity.

Objectively, was possible to offer a treatment 

appropriate to demands that have arisen in 

the scope of the federal government. The only 

exception was due to Provisional Presidential 

Decree approved by the National Congress and 

changed into rule of law, as regards the creation of 

the Brazilian Funds' Management Agency (ABGF).  

This proposal, in respect of the insurance activity, 

is contrary to what happens in the world currently.  

It is increasingly minimized the presence of the 

entrepreneur State in activities where the private 

market is able to give the answers appropriate to 

the interests of the societies and nations.

The legislative procedure of the Provisional 

Presidential Decrees, widely questioned by 

the national society and conducted under the 

guidance of the Executive Branch, does not 

motivate, unfortunately, opportunities for more 

deep discussions, that could improve our legal 

framework.
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Superintendence of Regulation

Superintendent: Alexandre Henriques Leal Neto

The mission of the Superintendence of Regulation is to monitor the regulation related to the insurance 

market and themes relative to the areas under its responsibility, giving full disclosure to the market, 

analyzing their impacts and effects on the insurance market and proposing alternatives.

The themes in charge of the Superintendence are those related to actuary, accounting, internal controls, 

taxation, investments, reinsurance and processes, and information technology.  As regards its activities, 

the coordination of Thematic Committees remains one that demands the greatest attenction of the 

professionals engaged.

The year of 2012 was characterized by the publication of a large number of standards by Susep and CNSP, 

totaling 31 circulars and 26 resolutions, which represented a significant increase over the year of 2011, 

when were published 11 circulars and 18 resolutions.  Many of these standards were objects of public 

comments, whose preparation of that was expressed by CNseg and sent to Susep was coordinated by the 

Superintendence of Regulation.

The Superintendence of Regulation conducted 

the discussions of the following public comments 

of Susep:

• Public Comment no. 01/2012:  draft of circular 

on the reinsurance or retrocession asset and 

the credit;

• Public Comment no. 02/2012: draft of 

resolution on the rules and procedures to 

calculate the retention limits of the local 

insurance and reinsurance companies;

• Public Comment no. 06/2012: draft of 

resolution on the minimum capital required for 

authorization and operation, and on corrective 

and recovery solvency plans of the insurance 

companies, Open Private Pension entities, 

Capitalization societies and the local reinsurers;

• Public Comment no. 07/2012: draft of 

resolution that institutes rules for the 

constitution of technical provisions of the 

insurance companies, Open Private Pension 

entities, Capitalization societies and the local 

reinsurers;

• Public Comment no. 08/2012: draft of 

resolution on the criteria for establishing the 

additional capital based on the underwriting 

risk of the insurance and open private pension 

operations carried out by the insurance 

companies and Open Private Pension entities;

• Public Comment no. 09/2012:  draft of circular 

on the calculation formula and the procedures 

for the constitution of technical provisions of 

the insurance companies, Open Private Pension 

entities, Capitalization societies and the local 

reinsurers;

 • Public Comment no. 12/2012: draft of 

circular that institutes the Liabilities Adequacy 

Test with the purpose to develop the financial 

statements and defines rules and procedures 

for its accomplishment, to be complied with by 

the insurance companies, Open Private Pension 

entities and the local reinsurers;
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• Public Comment no. 13/2012: draft of circular 

on the installments of the deposits in court 

and the acquisition costs deferred that can be 

deducted from the need of coverage of the 

technical provisions by collaterals; 

• Public Comment no. 14/2012: draft of 

resolution that amends the Article 13 of the 

CNSP Resolution no. 226, dated December 6th, 

2010;

• Public Comment no. 16/2012: draft of 

resolution on the criteria for establishing the 

risk capital based on the operating risks of the 

insurance companies, Open Private Pension 

entities, Capitalization societies and the local 

reinsurers.

The Superintendence also conducted the 

discussions for the Public Hearing no. 08/2012 

of CVM as regards to the draft of Instruction 

proposing amendments to CVM Instruction no. 

359/2002, which set forth on the constitution, 

management and operation of the investment 

funds at market index (Index Funds), with the 

purpose to make strategies viable that enable the 

reply of indexes of fixed income.

In order to be up to date in respect of the 

regulatory trends of the insurance market, the 

Superintendence attended as listener the 23rd 

Conference of the Association of Insurance 

Supervisors of Latin America (ASSAL), the 

19th Annual Conference of the International 

Association of Insurance Supervisors (IAIS) and the 

World Bank International Insurance Symposium 

2012, where relevant subject matters such as the 

supervision of conglomerates, the importance 

and impacts of the new Insurance Core Principles 

(ICP), the importance of the insurance as a means 

of financial inclusion, consumer protection and 

the risks of the longevity.

Amongst the initiatives intended for training and 

improving of the practitioners from the insurance 

market, the Superintendence of Regulation took 

part actively in the planning and organization 

of the 7th Seminar on Internal Controls and the 

Insurance Service Meeting 2012.

The Superintendence of Regulation, during 2012, 

was also engaged in the development of the 

Dataseg, database of the insurance market, a major 

project of the Central of Services and Protection 

to Insurance that will provide greater agility to 

the process of disclosure and analysis of statistic 

information on the Brazilian insurance market.

funds at market index (Index Funds), with the 

purpose to make strategies viable that enable the 

reply of indexes of fixed income.

In order to be up to date in respect of the 

regulatory trends of the insurance market, the 

project of the Central of Services and Protection 

to Insurance that will provide greater agility to 

the process of disclosure and analysis of statistic 

information on the Brazilian insurance market.
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Thematic committees and working groups

Actuarial Committee | CAT

Accounting of advanced issuance: Susep 

established different treatment for the 

constitution of the unearned premiums provision 

(UPP), depending on the product.   It was defined 

that the policies issued with prospect period 

should be accounted in outcome accounts (written 

premium) and the UPP should be constituted from 

the issuance or from attachment of the policy, 

whichever occurs first.  The UPP should only begin 

to be converted from attachment of the policy.  

Such definition was achieved together with the 

Committee on Administration and Finances (CAF) 

of CNseg.

Loss Payable Provision: The constitution, 

accounting and writing off of the Loss Payable 

Provision were themes quite discussed within the 

scope of the CAS, CCS, CAT and CAF. The definitions 

achieved will be reflected in the standards to be 

published in the beginning of 2013.

The Superintendence of Regulation is liable for the coordination of the works developed by seven thematic 

committees of CNseg:  Actuarial Committee, Committee on Internal Controls, Committee on Administration 

and Finances, Committee on Reinsurance, Committee on Processes of Information Technology, Committee 

on Fiscal Affairs and Committee on Investments, in addition to the Working Group on Small and Medium 

Size Insurance Companies.

President: Almir Martins Ribeiro

Meetings held: 11

Number of members: 38

Major subject matters

The discussions agenda of the CAT was developed 

based on the subject matters discussed in the 

scope of the Actuarial Committee of Susep (CAS), 

instituted at the end of 2011.  These topics were 

also object of analysis by other forums instituted 

by the autarchy, especially, the Accounting 

Committee of Susep (CCS) and the Subcommittee 

on Reinsurance of Susep.

Statistical tables of the Periodic Information 

Form (FIP):  The fulfilling of the statistical table of 

the Periodic Information Form (FIP) was discussed 

during the meetings of the WG on Statistical 

Tables and, in 2012, the discussions focused 

on the information related to the operations of 

individual life and pension.

Actuarial evaluation: Considering the creation 

of the Liabilities Adequacy Test (LAT), the 

understanding was that the actuarial evaluation, 

as set forth in the Susep Circular no. 272/04, 

would need to be adjusted.  The discussions with 

Susep advanced during the second semester of 

2012, but they were not concluded due to the 

suspension of the effects of Susep Circular no. 

410/12, that instituted the LAT.
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Susep Public Comments: Members of the CAT 

were engaged in the analysis of several standards 

put into public comment by Susep in the year of 

2012, on subject matters related to the actuarial 

activities, such as, for example: reinsurance 

and retrocession asset and credit; rules and 

procedures for calculating the retention limits; 

minimum capital required for authorization and 

operation and on corrective and recovery solvency 

plans;  rules for the constitution and calculation 

of technical provisions;  criteria for establishing 

the additional capital based on the underwriting 

risk of the insurance and open private pension 

operations;  liabilities adequacy test;  asset that 

can be deducted from the need of coverage of 

the technical provisions by collaterals; risk capital 

based on operating risk and risk capital based on 

underwriting risk of the Capitalization entities. 

Policy cost: The CAT cooperated for the 

development of a solution to neutralize the 

effects of the prohibition on the collection of the 

policy cost separate from the insurance premium, 

that is, constitution of the UPP provision, net of 

the initial acquisition costs, that will be included 

in the new standards on criteria of constitution 

and calculation of technical provisions that will be 

published in 2013. 

Working groups in the scope of CAT

WG on Statistical Table:  It aims at identifying 

problems and proposing solutions for the 

fulfillment of the statistical tables of the FIP.  The 

WG is composed by two subgroups, one focused 

on damage insurance and the other focused on 

personal insurance.  The discussions on damages 

were concluded in 2012, but some definitions 

related to the products of individual life and 

pension will be finished in 2013.

WG on Liabilities Adequacy Test: The WG, 

constituted by the Susep Ordinance no. 4.749/12, 

discussed the proposal on the new standard that 

regulates the Liabilities Adequacy Test (LAT).  The 

standard in question was object of the Public 

Comment no. 12/2012 and afterwards edited as 

Susep Circular no. 457/12.

WG on Actuarial Evaluation: Developed to 

discuss the adjustment of the actuarial evaluation,

as defined by the Susep Circular no. 272/04, to 

a new regulatory system, taking into account 

the implementation of the Liabilities Adequacy

Test (LAT).

Multidisciplinary WG on Reinsurance: 

Constituted to suggest to Susep a criterion for 

accounting the excess of loss reinsurance, as well 

as proposing amendments to the Article 56, of 

the Annex I, of the Susep Circular no. 430/12, as 

regards to make the information of the ceding 

companies (insurance) available to the cessionaries 

companies (reinsurance). It was defined, in the 

scope of the Committee on Reinsurance of CNseg, 

with approval of the Committee on Administration 

and Finances of CNseg, that the accounting of 

the excess of loss reinsurance should be made 

by portfolio, a criterion that was subsequently 

accepted by the Subcommittee on Reinsurance 

of Susep, forum that counts on the attendance of 

the employees of Susep and representatives of 

Ibracon, Fenaber and CNseg. Over 2012, were held 

six meetings of this subcommittee, when other 

relevant matters were also under discussion, as, 

for example, the accounting of the minimum and 

deposit premium, the reinstatement premium, 
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and the sliding scale commission. The WG was 

also engaged in discussions promoted by the WG 

on Operating Risk about the events classification 

as losses or contingencies.

WG on Digital Record of Products: It was 

created to suggest amendments to Susep Circular 

no. 438/12, that provides for on the system of 

Digital Record of Products applicable to the 

insurance, reinsurance, Open Private Pension 

and Capitalization markets. The standard was 

not previously discussed with the market and 

its publication surprised everybody, due to the 

great operating impact that it caused.  After the 

negotiations with the autarchy, the beginning 

of the term of digital record of products was 

postponed three months, from October 2012 

to January 2013, and it was kept the number of 

original process of the products migrated to the 

digital media, reducing, significantly, the costs of 

adjustment for the insurance companies, Pension 

entities and capitalization societies. 

WG on Operating Risk: It was created to evaluate 

the technical report on operating risk, developed 

by Susep, and to discuss with the autarchy the 

regulation of the capital of operating risk.  Besides 

representatives of the CAT, the WG counted on 

the attendance of members of the Committee on 

Internal Controls (CCI) of CNseg. The WG arouse 

a debate, not yet finished, with the participation 

of the Actuarial Committee, Committee on 

Administration and Finances, Committee on 

Reinsurance, Committee on Internal Controls, and 

Committee on Legal Affairs of CNseg, about the 

events classification as losses or contingencies.

WG on Technical Provisions: It was formed with 

the purpose to discuss with Susep amendments to 

standards that establish criteria for the constitution 

and calculation of the technical provisions, being 

taken part actively in the discussions on the drafts 

of standards that address this subject matter. 

Committee on Internal Controls | CCI

President: Assizio Aparecido de Oliveira

Meetings held: 11

Number of Members: 31

Major subject matter

Law no. 12.529/11: CCI appointed two of its 

members for the WG constituted in the scope 

of the CAJ aiming at analyzing the impacts 

for the insurance market in respect of the Law 

no. 12.529/11 that structures the Brazilian 

Competition Defense System. CCI was in charge 

for presenting an analysis of the risks to activities 

of the insurance companies due to the enactment 

of the Law, as well as identifying Susep and ANS 

standards that address the themes approached by 

the said Law.

Combating Money Laundering: CCI continued 

monitoring closely the development of 

discussions on combating money laundering and 

the financing of terrorism.  In January, CNseg sent 

to SUSEP the report on the analysis produced 

by the CCI on the Susep Circular no. 380/08, 

containing suggestions of amendments that 
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aim at making the standard more efficient and 

effective, given the large number of notifications 

sent by companies of the insurance market to 

the COAF and the poor use of such information 

by the agency. The WG on Circular 380 analyzed 

the draft for the amendment to the circular 

sent by Susep in order to submit suggestions 

of amendments targeted by the market. It was 

noted that the amendments proposed were quite 

timid if compared to the repeated complaints of 

the market. The new standard, the Susep Circular 

no. 445/2012, published in June, included some 

suggestions sent by CNseg and enabled some 

important advances in relation to the Susep 

Circular no. 380/08, but, according to the CCI 

analysis, some issues still deserve to be adjusted, 

in particular, to the controls required to initiated 

or to maintain the relationships with politically 

exposed people.

Siplav: CCI advises the Central of Services and 

Protection to Insurance (Ceser) in the development 

of the Anti-Money Laundering System (Siplav).  

Siplav is a product that seeks to meet the 

demand of the companies by enrollment and 

financial information of their clients and those 

prospective, in addition to identify the politically 

exposed people to satisfy the requirements of the 

Susep and ANS standards on combating money 

laundering and the financing of terrorism.

Extension Course in Internal Controls:  In 2012, 

the National School of Insurance initiated the 

second class of the Extension Course in Internal 

Controls, whose program was developed in 

partnership with the CCI. The teaching staff is 

composed by professionals from the insurance 

market, with extensive experience on the subject, 

and most of them, members of the CCI.

Seminar on Internal Controls: CCI had also 

engaged in the organization of the sixth edition 

of the Seminar on Internal Controls, held in Sao 

Paulo, in September that registered 225 attendees.  

At the time, was launched the Compliance Best 

Practices Guide, developed by a WG established 

within the scope of CCI.

Working groups in the scope of CCI

WG on Susep Circular 380: It was in charge of 

the analysis of legislation on combating money 

laundering, since the draft of the standard 

that gave rise to the Susep Circular no. 380/08 

was put into public comment. The conclusions 

were consolidated in report and proposal of 

amendment to the Susep Circular no. 380/08 sent 

to Susep.

WG on Law no. 12.529/11: CCI appointed two of 

its members to take part of this WG, constituted 

at the end of 2011, in the scope of the Committee 

on Legal Affairs, with the purpose to analyze 

the consequences, for the insurance market, 

of the Law no. 12.259/11 that, amongst other 

provisions, structures the Brazilian Competition 

Defense System, and set forth on preventing and 

combating the violations of the economic order.
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Committee on Administration and Finances | CAF

President: Laênio Pereira dos Santos 

Meetings held: 11

Number of Members: 30

Major subject matters

CAF monitors the topics discussed in the 

Accounting Committee of Susep (CCS) taking 

through its representatives, the positioning of 

the Committee and providing it with information.  

The Susep Circular no. 430/12, which established 

the accounting standards in force for the year 

2012, accepted most of the suggestions sent 

by the representatives of CNseg and associated 

Federations to CCS. In the second half of the 

year, were initiated the discussions about the 

chart of accounts for the year 2013. The most 

relevant amendments will be adjustment of the 

standard to the new criteria of constitution of 

the technical provisions and the asset that can 

be deducted from the need of coverage of the 

technical provisions by collaterals.  In 2012, it also 

participated in the discussion of various topics 

together with the Actuarial Committee of CNseg 

(CAT), as, for example, the criteria for constitution 

and writing off the Loss Payable Provision (PSL), 

salvage treatment, accounting for anticipated 

issuance, asset that can be deducted from the 

need of coverage of the technical provisions by 

collaterals, liabilities adequacy test. Together 

with the Committee on Reinsurance of CNseg, it 

approached themes such as the accounting of the 

excess of loss reinsurance and retention limit.

Chart of Accounts:  It was discussed the possibility 

to engage a consultant to draft the function / 

operating table and to up to date the chart of 

accounts of the insurance and pension operations. 

The committee consulted three professionals 

to accomplish the duty, but did not indicate a 

name, due to differences of scope amongst the 

proposals received and because Susep informed 

that it would not change substantially the chart of 

accounts in 2013.

Policy Cost: CAF also participated in the 

discussions related to the impacts of the 

prohibition to charge the policy cost separate from 

the premium, from January 2013, in consonance 

with the established by CNSP Resolution no. 

264/2012.  It was decided that such a change 

will have relevant financial and economic effects 

for the companies of the insurance market. To 

comply with the new standard, without facing 

accountant restrictions or affecting the strategic 

planning of the market and the business plans of 

the companies of the segment, was proposed to 

Susep, through the Official Letter PRESI 025/12, a 

procedure that should neutralize the said impact, 

as much in the financial aspect as in the result of 

the companies. 
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Working groups in the scope of CAF

WG on Contingencies | Loss: Constituted at the 

end of the year to evaluate, from the accountant 

point of view, the impact of the change in the 

criteria for defining the events as contingency or 

loss.

I to the Circular no. 430/12;  and accounting of 

the reinsurance according to the value net of 

commission.  Susep, in November, made available 

for comments by the other members of the 

Subcommittee on Reinsurance of Susep, a paper 

to guide the market as regards accounting of the 

reinsurance. The paper was analyzed within the 

scope of CR and Multidisciplinary WG (CR, CAT 

and CAF) of CNseg, and the suggestions sent to 

SUSEP on December 11th.

Susep Public Comments: Members of the CR 

and the Multidisciplinary WG (CR, CAT and CAF) 

took part of the discussions related to the Public 

Comment no. 01/12, as regards draft of circular 

which provides for the reinsurance or retrocession 

asset and the credit, as well as to the Public 

Comment no. 02/2012 of Susep, related to the 

draft of resolution that provides for the rules and 

procedures for calculation of the retention limits 

of the local insurance and reinsurance companies. 

Committee on Reinsurance | CR

President: Wady Cury

Meetings held: 12

Number of members: 24

Major subject matters

Accounting of the Excess of Loss Reinsurance:  

The Committee on Reinsurance of CNseg, at 

meeting held in January, endorsed the position of 

the Committee on Reinsurance of FenSeg in the 

sense that the excess of loss reinsurance should 

be accounted with the view of the contract as a 

whole.  This definition ended a discussion for the 

long in the scope of the CR and enabled CNseg to 

ask Susep the presentation of this positioning to 

the autarchy so that it was regulated.

Subcommittee on Reinsurance of Susep:  Susep, 

aware that there were a number of issues related 

to the reinsurance activity to be discussed with 

the companies of the market, instituted in March, 

the Subcommittee on Reinsurance of Susep, with 

representatives of CNseg, Fenaber and Ibracon.  

The first meeting of the subcommittee was held in 

April in order to set the priorities.  All the subject 

matters suggested by the representatives of CNseg 

were scheduled to be discussed:  accounting of 

the excess of loss reinsurance; information to 

the reinsurer, under the Article 56 of the Annex 
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Working Group in the scope of CR

WG on Glossary: Its aims at drafting a glossary 

with the terms of the reinsurance activities, so that 

to standardize the terminology applied by the 

market.  The WG concluded its works in December 

and the material will be sent to analysis and 

approval of the CR for subsequent publication.

Multidisciplinar WG: CR counts on representatives 

in the Multidisciplinary WG (CAF, CAT and CR), 

whose activities were already described when we 

dealt with the Actuarial Committee.

Committee on Processes of Information Technology | CPTI 

President: Roberto Almeida

Meetings held: 11

Number of members: 28

Major subject matters

Sibloq and CPSA: CPTI has been working jointly 

with the Central of Services and Protection 

to Insurance (Ceser) in order to increase the 

penetration of products offered to the insurance 

market. Good examples of such interaction were 

the development of the Telemarketing Calls 

Blockage System (Sibloq) and the approval of the 

Register of Service Providers for Supporting the 

Insurance Market (CPSA).

Digital Record of Products: The commission has 

also been actively cooperating with the working 

groups within the scope of other committees.  

The participation of professionals from the 

processes and IT is essential for the evaluation 

of the solutions proposed, since in most of the 

cases, they require changes in the systems of the 

companies, impacting the budget and schedule 

of the projects.  In 2012, it may be highlighted 

the engagement of CPTI in the discussions of the 

GT on Digital Record of Products, constituted to 

evaluate the impacts of Susep Circular no. 438/12.

Insurance Service Meeting: CPTI engaged in 

the organization and accomplishment of the 

Insurance Service Meeting 2012, held in March, 

with more than 300 attendees. 
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Committee on Fiscal Affairs | CAFIS

President: Antônio Teles de Medeiros

Meetings held: 11

Number of members: 30

Major subject matters

Breakdown of taxes: CAFIS monitors closely the 

laws and bills that require the identification to 

the consumer of the value of taxes included into 

the final price of products or services they are 

charged. In December, was published the Law 

no. 12.741, which provides for measures to clarify 

the consumer, under Paragraph 5 of the Article 

150 of the Brazilian Constitution and amends Part 

3 of the Article 6 and Part 4 of the Article106 of 

the Consumer Defense Code. The said federal 

Law established that shall be included in the tax 

documents or equivalent to those, information on 

the estimated value corresponding to the total of 

federal, state and municipal taxes, whose charge 

affects the sales prices. As regards the insurance 

operations, it is worth making explicit therefore, 

in addition to IOF, the PIS / PASEP and COFINS.  

According to exclusions and deductions provided 

for in the Normative Instruction no. 1.285/2012 

of the Federal Revenue Service, CAFIS will review 

the way to establish an estimated value of PIS and 

COFINS on the revenue of the insurance companies, 

Pension entities and Capitalization societies.

Digital invoices: CAFIS is also committed to 

solve the issues arising from the non-issuance 

of Digital Invoices within the statutory period 

by the insurance brokers. Meeting was held with 

the Municipal Tax Authority of São Paulo, being 

requested to that Tax Authority permission for the 

insurance companies may issue the invoice from 

the contracting party. CAFIS also discussed the 

subject matter with the Municipal Tax Authority 

of Rio de Janeiro and Sincor / RJ in order to seek 

a solution to this issue, which has not yet been 

solved and will remain on the agenda of CAFIS 

for 2013.

Open Private Pension / Income Tax: CAFIS 

monitors the negotiations amongst FenaPrevi, 

Susep and the Federal Revenue Service of Brazil, 

aiming at adjusting the information provided by 

the clients and those provided by the companies, 

in respect of pension contributions.

Earnings: According to recommendation of

CAFIS, CNseg, along with Abrasca, Anfavea,

Ambima and Febraban, requested legal opinion 

advocating the maintenance of the exemption 

provided for in the Article 10 of the Law no. 

9.249/1995 to the earnings under the Law no. 

11.638/2007. The opinion, at first, achieved its 

purposes, since the Federal Revenue Service 

did not publish any standard that may alter the 

existing situation.

Federal Revenue Service of Brazil: CAFIS is also 

forum of dissemination for the information and 

debates on the discussions in the scope of the 

Federal Revenue Service of Brazil about the Public 

System of Digital Entries (SPED), the Tax Regime 

of Transition (RTT) and the Integrated System

of Foreign Trade of Services, Intangibles and 

Other Operations that Produce Changes in the 

Equity (Siscoserv).
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Working groups in the scope of CAFIS

WG on Brokers Invoice: Constituted with the 

purpose to review the question as regards the 

non-issuance, or delayed issuance, of the digital 

invoice by the insurance brokers.  With the advent 

of the digital invoice in several municipalities, 

including, Rio de Janeiro and São Paulo, the 

process for recording and paying the ISS was 

changed and the non-issuance of digital invoice by 

the broker, its issuance after the deadline or based 

on wrong values result in great inconvenience to 

the insurance companies due to the impossibility 

to charge correctly the already withhold tax.

WG on Siscoserv: Formed to analyze the NI no. 

1.277/2012 of the Federal Revenue Service, which 

imposed the obligation to provide information 

relating to operations between resident or 

domiciled in Brazil and residents or domiciled 

abroad.  Members of the WG attended meetings 

with the Ministry of Industry and Trade (MDIC) and 

the Federal Revenue Service (RFB) of Brazil, along 

with other associations, such as Febraban, CNF, 

and Abrasca and Ambima, seeking clarifications 

and amendments to the process and mechanisms 

defined by RFB NI no. 1.277/2012 for reporting of 

the operations.

Committee on Investments | CINV

President: Márcio de Barbosa Matos (up to March) and Tarcisio de Godoy (from May)

Meetings held: 7

Number of members: 29

to the presentation, by the Ministry of Finance, of 

a draft of resolution that amended significantly 

the investments policy of the funds that receive 

resources from PGBLs and VGBLs, aiming the 

disindexation of the investment at one day 

interest rate.  Several meetings were held with 

the Economic Policy Office of the Ministry of 

Finance and Susep, in order to draft a normative 

to align the interests of the clients of insurance 

companies and open private pension entities 

to the objectives of the Government.  The main 

complaints from the market, in relation to the 

draft made initially available, were as regards 

a longer period of adjustment, increasing the 

allowable percentage of asset bound to the one 

day interest rate, control over the consolidated 

Major subject matters

CMN Resolution no. 3.308/2005: CINV 

continued, in 2012, the effort initiated in 2011, 

seeking a wide review of the CMN Resolution no. 

3.308/2005 that provides for the investment of the 

reserves funds, the provisions and the funds of 

the insurance companies, Capitalization societies 

and Open Private Pension entities.  Susep, in April, 

established the WG on Investments in order to 

study the new amendments to the aforementioned 

Resolution and to define the specific criteria 

to be allowed the operations for extending the 

securities classified as 'held to maturity' without 

thereby resulting in the penalties provided for in 

the Technical Pronouncement CPC 38 (Financial 

Instruments:  recognition and measurement).  The 

discussions agenda of such WG has changed, due 
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portfolio of the insurance company and specific 

rules for qualified applicants.

Public Hearing no. 08/2012: CINV analyzed the 

standard draft, object of the Public Hearing no. 

08/2012 of CVM, which proposes amendments to 

CVM Instruction no. 359/2002, which provides for 

the establishment, management and operation 

of the investment funds at market index (Index 

Funds), with the purpose to enable strategies 

that allow to reply the indexes of fixed income.  

CNseg expressed itself in the sense to be allowed 

that the constitution of Index Funds that have 

as parameters indexes whose methodology and 

composition are made available in an onerous 

way, and also as regards the extinction of the 

requirement that, to be subject to full payment 

or redemption of shares, the financial asset has 

been negotiated on the day of the request of full 

payment or redemption, as applicable. 

Working group in the scope of CINV

WG on CMN Resolution no. 3.308: The WG 

was constituted with the purpose to suggest 

amendments to the CMN Resolution no. 3.308/05, 

that provides for the application of the resources 

from reserves, provisions and funds of the 

insurance companies, Capitalization societies, 

and Open Private Pension entities.

WG on Small and Medium Size Insurance Companies | GTPMS

Coordinator: Pedro Pereira de Freitas

Meetings held: 7

Number of members: 28

Major subject matters

Proportionality Principle: The study required 

by CNseg to Ernst & Young on the applicability 

of the proportionality principle in the Brazilian 

insurance market was delivered in February.  

It contains a history on development of the 

proportionality concept in the European legal 

and regulatory environment and proposes a 

methodology to segment the Brazilian insurance 

market according to small, medium and large size 

companies, and indicates a number of issues of 

the Brazilian regulation that could be changed 

based on the proportionality principle. The Center 

of Studies and Plans (NEP), of CNseg submitted an 

alternative to the segmentation model, accepted 
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by the WG.  The next step in relation to this subject 

matter is to define the points of the law on which 

should be focused the efforts for the change.

Surveillance Fee: GTPMS also monitors the 

results of the analysis performed by the WG on 

Surveillance Fee, created within the scope of 

Susep, to propose a new methodology to calculate 

the surveillance fee of Susep.  The WG counts 

on technical support of the NEP to carry out the 

simulations proposed. The analyses consider that 

the autarchy cannot bear revenue loss, being that 

a constraint that simply changes the amount of 

contribution amongst the different insurance 

companies. The proposal submitted by NEP and 

approved by the Board of Directors of CNseg 

eliminates, as parameter for the surveillance fee 

value due, the number of Federation Units where 

the company operates, in addition to adjust the 

charge ranges and to reduce the percentage 

levied on the reserves of accumulation products 

in the solvency margin calculation applied in the 

surveillance fee calculation. CNseg requested 

opinion on the constitutionality / legality of 

the Surveillance Fee, taking into account the 

allocation of significant portion of the amount 

charged by Susep to fund the pension of inactive 

and pensioners of the Union. But, despite of the 

opinion reinforce the positioning of the insurance 

market, the Board of Directors of CNseg decided 

not to judicially contest the legality of the 

amendment to the surveillance fee.

Monitoring of the market data

The Superintendence of Regulation is in charge of 

monitor the statistical information of the Brazilian 

insurance market and to draft the analyses on its 

development.  The information are collected from 

several sources, such as, for instance, websites of 

the regulatory agencies (Susep and ANS), Brazilian 

Central Bank and Brazilian Institute of Geography 

and Statistics (IBGE). 

Aiming at making more effective the data 

collection process, and more safe the relevant 

storage, the Central of Services and Protection 

to Insurance (Ceser) of CNseg developed the 

Dataseg Project, a unique databank with the 

purpose to meet all the demand for statistical, 

socio-economical and financial information on 

the insurance market, trustworthy and timely.

Over 2012, six working meetings were held 

amongst the Superintendence of Regulation, the 

management of Ceser in charge of the project 

and the development team of the system in order 

to discuss the technical and operational subject 

matters, to request adjustments and to ratify the 

changes made.
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Further activities

Ombudsman Service Report

The Superintendence of Regulation contributed 

with the Superintendence of Market Relations in 

drafting the report of activities developed by the 

ombudsman services of the insurance market, 

based on the information sent by the ombudsman 

services of companies.

FAJ-TR 

The Cumulative Index for Calculation of Interest-

Reference Rate (FAJ-TR) is the daily index for 

application of interest to the insurance contracts. 

The index considers in its calculation, variations 

of the reference rate and the business days of 

the periods. The Superintendence of Regulation 

is liable for updating that is sent for monthly 

publication in the site of CNseg in the Internet.

Annual Report and Social Balance Sheet

Jointly with the Superintendence of 

Communication and the IT department of CNseg, 

the Superintendence of Regulation developed the 

questionnaire sent to the associated companies, 

in which are required information relative to 

the financial situation, operating activities, 

sustainability and social actions.  The data 

received were collected, analyzed and presented 

in the 2011 Annual Report / Social Balance Sheet.  

A similar effort was initiated aiming at publishing 

the 2012 edition of the report.

Research developed

The Superintendence of Regulation developed two 

research by consulting members of the Thematic 

Committees under its coordination.  The research 

approached the following themes:  the issuance 

of digital invoice by the insurance brokers in the 

municipality of Rio de Janeiro, changes in the 

statistical tables, procedures relative to PIS / Cofins 

and CSLL, and acquisition costs deferred and loss 

payable provisions.  The purpose was to identify 

situations related to the themes researched, 

aiming at obtaining subsidies that may help in the 

negotiations before the competent authorities to 

solve the difficulties faced.

FATCA

Aiming at encouraging the creation of jobs in the 

United States, in March 2010, U.S. government 

enacted legislation called Hire Act. In order to 

defray the impacts of such Law, were drafted a 

series of provisions on control and supervision, 

such as, for instance, the Foreign Account Tax 

Compliance Act (FATCA). Through FATCA, the 

Internal Revenue Service (IRS, U.S, government 

agency equivalent to the Federal Revenue Service 

of Brazil) intends to prevent the tax evasion of U.S. 

citizens with accounts and investments in foreign 

countries.

To submit this legislation to the Federations 

associated with the insurance market, the 

Superintendence of Regulation promoted, in 

March 2012, meeting between the CEOs of the 

Federations and the lawyer office Trench, Rossi & 

Watanabe. The Superintendence also organized 

two lectures with experts of the market, in which 

were addressed the impacts of the FATCA in the 

operations of the companies that work primarily 

with Life insurance, Pension and Capitalization. 

The first event, held in August 2012, at the 

Funenseg Cultural Center, in Rio de Janeiro, was 

given by two experts from KPMG.  The second 

event, held in September 2012, in the Sindseg / 

SP Auditorium, counted again on the attendance 

of the Trench, Rossi & Watanabe.
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CNseg sent, in October, official letter to Susep 

taking about the difficulties in respect of the 

adherence by the companies represented to 

FATCA and requesting attention of the autarchy 

as regards the subject matter and a more 

detailed analysis on the implications of such U.S.  

legislation, the eventual barriers to adherence 

by the Brazilian insurance companies and their 

consequences to the development, so that we 

may find alternatives that are in accordance with 

the interests of our market. 

Siscoserv

The Integrated System of Foreign Trade of 

Services, Intangibles and Other Operations that 

Produce Changes in the Equity (Siscoserv) is a 

computerized system created by the Federal 

Government to provide information on the 

foreign trade of services, that will be used in the 

development and attainment of public policies 

aimed at strengthening the participation of the 

Country in the international trade of services.

Siscoserv gets information on transactions, 

between resident or domiciled in Brazil and 

resident or domiciled abroad, involving services, 

intangibles and other operations that produce 

changes in the equity of the entities, including 

as regards import and export operations of 

services, defined in accordance with the Brazilian 

Nomenclature of Services, Intangibles and 

other Operations that Produce Changes in the

Equity (NBS). 

The Superintendence of Regulation conducts 

the discussions on Siscoserv in the Committee 

of Fiscal Affairs and in the WG on Siscoserv.

Over the second half of 2012, there were a series 

of meetings with other representative entities of 

the financial sector, with the MDIC and the Federal 

Revenue Service of Brazil, in order to discuss and 

to propose some adjustments to the standard. 

The Superintendence of Regulation also held two 

lectures on the theme for the employees of two 

associates that so required.

WG on Brokerage

Susep constituted, by Ordinance no. 4.786/12, a 

working group with the purpose to review, up to 

date and to consolidate the normative regulating 

the activity of insurance brokerage.  At the same 

time, CNseg created itself a WG in which is 

discussed, previously, the positioning that will 

be taken to the WG constituted by Susep. The 

Superintendence of Regulation takes part of such 

WG constituted by CNseg.

CNseg, together with Fenacor, sent to Susep a 

proposal for consolidating the standards that 

deal with brokerage. Were also formed two 

working groups, with representatives of CNseg 

and associated Federations and Fenacor:  one 

to discuss the issue of the different commercial 

conditions amongst the brokers and other to 

analyze the charge, by the insurance companies 

to the brokers, as regards unproductive surveys 

conducted.
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Subcommittee on Reinsurance

This subcommittee was established by Susep 

Ordinance no. 4.672/12, and is coordinated 

by the director Nelson Le Cocq and counts on 

two representatives of the local reinsurers, one 

of the admitted reinsurers, in addition to one 

representative of Abecor-RE and two of the 

insurance market, indicated by CNseg.  Are under 

discussion themes about intragroup cession and 

retrocession, and also subject matters related 

to review of the CNSP Resolution no. 168/2007 

that provides for the activity of reinsurance, 

retrocession and intermediation.

Participation in events

Besides participating in international events – 23rd 

Annual Meeting of the Association of Insurance 

Supervisors of Latin America (ASSAL), in Guayaquil 

/ Ecuador; 19th IAIS Annual Conference and World 

Bank International Insurance Symposium, both in 

Washington –, the Superintendent of Regulation, 

Alexandre Leal, gave a lecture on Outlooks for 

the Insurance Market, in event sponsored by the 

Association of Investment and Capital Market 

Analysts and Professionals of Rio de Janeiro 

(Apimec / RJ).
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Superintendence of Market Relations 

Superintendent: Maria Elena Bidino

The mission of the Superintendence of Market Relations is to identify and to propose new actions of the 

insurance market concern, stimulating the information exchange on national and international scenery.

To the Superintendent, the year of 2012 was marked by the introduction of national and international 

initiatives that drove to a new dimension to the works of CNseg, in accordance with the major milestones 

agreed in the Itaipava Letter.

Nationally, it is worth highlighting the constitution of the Committee on Sustainability and the innovative 

actions of CNseg intended for the programs with different perspectives, which marked the strengthening 

of the awareness and education agenda of the Brazilian population about the importance of knowing the 

insurance and using it to protect your family and your assets.

Estou Seguro Project – Phase II

The project was initiated in July, with the purpose 

to continue the actions already developed in 

Santa Marta Community, Rio de Janeiro, aiming 

at disseminating the basic concepts of risk and 

the importance of the insurance protection.  

The project enables 15 participating insurance 

companies to interact with the community, 

knowing its wishes and challenges to offer 

appropriate products and services.
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Caminhoneiro Estou Seguro Videogame

Developed with the aim of raising awareness of 

the juvenile public about the insurance culture, 

taking into account the strategic importance of this 

age-group as opinion makers and spreader in the 

families and groups of friends, the Caminhoneiro 

Estou Seguro videogame was launched on 

December 16th, in the court of the Samba School 

of Santa Marta, the community where the Estou 

Seguro Project is developed.  The game provides 

a playful and educational experience on insurance 

for children and adolescents, using a dynamics 

encompassing 11 products:  DPVAT, Personal 

Accidents, Life, Funeral Assistance, Credit Life, 

Educational, VGBL, Home / Housing, Healthcare, 

Motor and Capitalization. The Project provides for 

the launch of versions for Internet, Android and 

Iphone, as well as the English versions for all the 

platforms.

The booklets contain information that aim at 

facilitating the understanding of the major 

characteristics of the products commercialized 

by the insurance market.   For that, were used 

illustrative icons and subtitles in colloquial 

language as resources to help consumers make 

purchasing decision consciously.

Key Findings 

CNseg, with cooperation of experts from the 

Federations and insurance companies, Open 

Private Pension entities and Capitalization 

societies, developed the booklets named Key 

Findings, through which the technical concepts 

of the market are translated into a language that 

facilitates the understanding by the consumer 

on the major characteristics of the insurance 

products.

In 2012, were launched the following Key Findings:

• FenaPrevi – Open Private Pension (PGBL and 

VGBL)

• FenaSaúde – Supplementary Health 

(Individual Plan, Business Group Plan and 

Group Membership Plan) 

• FenaCap – Capitalization (Traditional 

Single Payment, Traditional Monthly 

Payment, Popular Single Payment and 

Popular Monthly Payment)
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Access Guide to Ombudsman Services of the Insurance Market

With cooperation of members of the Committee 

on Ombudsman Service was created the Access 

Guide to Ombudsman Services of the Insurance 

Market, including information about the 

companies that compose the Committee, which 

represent around 92% of the market premium 

income (Supplementary Health excluded).  The 

Guide was launched during the 3rd Interactive 

Conference on Protection to the Insurance 

Consumer and Ombudsman Service, held by 

CNseg on 11th and 12th September, in Sao Paulo.

Besides making available to its customers the ways 

to access the ombudsman services, facilitating 

the communication between organizations and 

users of its products and services, the purpose 

of the Guide is to comply with the guidelines 

established by the National Policy of Consumer 

Relations.

The material was distributed to the members of 

the Committee on Ombudsman Service, the state 

Procons, consumer protection entities, regulatory 

agencies, National Federation of Insurance 

Brokers (Fenacor) and all the State trade unions of 

brokers (Sincors).

The Guide is available to be consulted and 

download in www.cnseg.org.br.
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Thematic Committees

The Superintendence of Market Relations is in charge of five thematic committees of CNseg:  Committee 

on Microinsurance and Popular Insurances, Committee on Ombudsman Service, Committee on Human 

Resources, Committee on Consumer Relations and Committee on Sustainability.

Committee on Microinsurance and Popular Insurances | CMSP

President: Eugênio Liberatori Velasques 

Meetings held: 9 

Number of members: 29

Major Subject Matters

Susep Workshop: Held on 1st February, in the 

Susep auditorium, the workshop counted on 

attendance of 74 people, including 41 employees 

of the autarchy. It was organized at the request 

of Susep and aimed at providing the regulatory 

agency the different ways to commercialize the 

insurance existent in the market, offering subsidies 

to develop eight circulars that would regulate 

the CNSP Resolution no. 244/2011. In order to 

meet the objectives of Susep, the structure of the 

workshop focused on the distribution channels 

and products already commercialized by the 

insurance companies.

Proposals for the regulatory milestone of 

microinsurance: In February, was published the 

final report of the work performed by the experts 

of The Centre for Financial Regulation (Cenfri) 

hired by CNseg and the National School of 

Insurance to submit proposals for the regulatory 

milestone of microinsurance in Brazil. The 

conclusions of the report were based on focus 

group convened in Rio de Janeiro, Sao Paulo 

and Fortaleza, with representatives of Brazilian 

insurance companies, Government bodies, law 

offices, etc., and on analysis of IBGE data about 

the use of socio-economic and financial services 

produced by the Institute for Labor Studies and 

Society (IETS). Susep database was also used 

to analyze the trends in the new product lines 

especially relevant for the microinsurance. The 

final report was shared with the companies of the 

insurance market and delivered to Susep in order 

to subsidize the draft of circulars on regulation of 

the microinsurance.

CNSP Resolution no. 244/11: CNseg sent to 

Susep a table identifying the changes considered 

as necessary to build the regulatory milestone 

of microinsurance. Such work was based on 

information contained in the reports produced by 

the Working Group of Susep, constituted in 2008, 

with the purpose to submit studies and to advise 

the Advisory Committee on Microinsurance of the 

autarchy in relation to the technical, legal and 

operational aspects of the microinsurance, and on 

operation of the Working Group constituted by 

Susep Ordinance no. 4.310/11, which counted on 

the attendance of Luiz Peregrino Fernandes Vieira 

da Cunha, Rodolfo Francisco Ern, Sérgio Alfredo 

Diuana, Eugênio Velasques, Solange Beatriz 

Palheiro Mendes e Gumercindo Rocha Filho.

Company presentations: Given the demands of 

companies that wanted to share their experiences 

with the insurance market, the Committee met a 

number of companies:
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Company Expositor Subject Matter

Guy Carpenter (NY) Joan Lamm-Tennan Platform to commercialize insurance (facility)

IMR Hernán Poblete Miranda
Research conducted in Brazil and in other
countries of Latin America

IT Provider Cesar Salema and Wilson Menezes
Model Proposal for the platform operation and 
cost and Microinsurance

IDB / MIF Letícia Gontijo Furst Microinsurance market survey – Latin America

Regulatory milestone of microinsurance: After 

the strong discussions involving the effective and 

continuous participation of representatives of the 

market, Susep published in 2012 the following 

regulatory standards of microinsurance: 

•  CNSP Resolution no. 244/11 – It provides for 

the microinsurance operations, microinsurance 

brokers and agents, and makes other provisions;

•  Susep Circular no. 439/12 – It establishes 

conditions for the authorization and operation 

of companies and entities that may operate with 

microinsurance, and makes other provisions;

•  Susep Circular no. 440/12 – It establishes 

compulsory parameters for microinsurance 

schemes, set forth the ways of contracting, 

including the use of remote means, and makes 

other provisions;

•  Susep Circular no. 441/12 – It regulates the 

offer of microinsurance schemes through the 

agents of financial institutions and further 

entities authorized to operate by the Brazilian 

Central Bank;

•  Susep Circular no. 442/12 – It regulates the 

activity of the microinsurance agent;

•  Susep Circular no. 443/12 – It regulates the 

register and activity of microinsurance brokers;

• Susep Circular no. 444/12 – It provides for 

the assignment of rights of the Capitalization 

bonds in order to stimulate the microinsurance 

acquisition;

• CNSP Resolution no. 262 – It establishes 

rules and procedures for the constitution of 

technical provisions and definition of the need 

of coverage, by collaterals, of the Unearned 

Premium Provision of the insurance companies 

and open private pension entities authorized 

to operate solely in microinsurance;

• CNSP Resolution no. 263/12 – It provides for 

the minimum capital required for authorization 

and operation of insurance companies and 

open private pension entities, authorized to 

operate solely in microinsurance;

•  Susep Circular no. 455/12 – It amends Susep 

Circular no. 395, dated December 3rd, 2009, 

and provides for the classification of coverages 

contained in microinsurance schemes for 

accounting purposes;

•  CNSP Resolution no. 268/12 – It endorses the 

CNSP Resolution no. 262/12;  and

•  CNSP Resolution no. 269/12 – It endorses the 

CNSP Resolution no. 263/12.
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The standards were translated into English 

language and made available in the site of 

CNseg to be shared with several international 

organizations that follows the development of 

the discussions on the implementation of the 

microinsurance in Brazil.

Meeting with representatives of Susep: CMSP 

met on July 19th with representatives of Susep, 

Nelson Le Cocq, Regina Simões, Maria Augusta 

Alves and Annibal Vasconcelos, in respect of  the 

Susep Circular no. 439/2012 and no. 444/2012, 

on microinsurance, which have been published 

that month. At that time, the members of 

the Committee could ask for clarifications on 

divergent or obscure points contained in the 

standards. Given the countless questions on the 

use of remote means for the sale of insurance, 

members of the Committee decided jointly with 

representatives of Susep, to carry out a workshop 

to present such means.

Prior to the workshop on remote means of 

contracting: At meeting held on August 20th, 

were made the following presentations on remote 

means of insurance contracting.

Company Expositor Subject Matter

Caixa Seguros Castelano R. Santos Caixa Seguro Amparo

Generali Brasil Seguros Luigi Barcarolo and José Mariano Ramos  Generali Proteção Premiada

Vayon Insurance 
Solution Provider

Wladimir Chinchio Remote Means for Contracting
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Committee on Ombudsman Services | COUV

President: Mário Teixeira de Almeida Rossi

Meetings held: 6 

Number of members: 68

Major Subject Matters

Report of Activities of the Ombudsman 

Services:  In the first semester, 26 companies 

sent their data for consolidating the Report of 

Activities of the Ombudsman Service | 2011, which 

totalized roughly 80% of the total premium of the 

market in 2011. 

Complaint Reasons Spreadsheet: The Manual 

for Fulfilling the Complaint Reasons Spreadsheet 

was concluded and distributed to all members 

of the Committee, so that to facilitate the 

understanding on how to fulfill the cells and thus 

enable a better representation of the information.

Event of the ombudsman services: A unique 

event was held, comprising the Committees 

on Consumer Relations and on Ombudsman 

Service, on 11th and 12th September, at Sheraton 

WTC Hotel, in São Paulo, named 3rd Conference 

on Protection to the Insurance Consumer and 

Ombudsman Service.  At that time, was launched 

the Access Guide to Ombudsman Services of the 

Insurance Market.

Performance Indicators of the Ombudsman 

Services:  In 2012, were created the Performance 

Indicators for the Ombudsman Services of the 

Insurance Market, separated into operational 

and financial. Such action is an initiative that will 

generate a new dimension that will increase the 

spectrum of the evaluation of companies, and 

may be used to further enhance their operating 

routines, which also means an important mission 

for the ombudsman services.

Cycle of Lectures: There were two lectures for the 

members of the Committee: in June, the Director 

of Communication Planning for Latin America, 

of the F.biz Advertising Agency, Luiz Felipe 

Barros, spoke on How Ombudsman Services Can 

Interact on Social Networks;  and in October, the 

technical consultant Antonio Gilberto Marchesini, 

gave lecture about ISO Certification 9001 to 

Ombudsman Services.

Ombudsman Services in the Supplementary 

Health: On June 12th, ANS held the first meeting 

of the Technical Chamber in order to discuss 

draft of Normative Resolution (RN) to become 

mandatory the ombudsman services for the 

health plan operators.  On July 13th, was held the 

second and last meeting of the Technical Chamber 

to finish the wording that would go to Public 

Comment, with the contributions made by the 

representatives of the participating companies.  

The proposal of the RN to the compulsory 

establishment of ombudsman services for the 

health insurance operators was published by the 

National Agency of Supplementary Health (ANS) 

on September 10th.

Access Guide to Ombudsman Services of 

the Insurance Market: The members of COUV 

took part of the guide development, already 

mentioned.  The guide also had the objective to 

comply with the policies outlined by the National 

Policy on Consumer Relations.
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Committee on Human Resources

President: Vanessa Angélica Campos Pina

Meetings held: 5 

Number of members: 29

Major Subject Matters

Strategic Planning: The advisory services of 

the Business Lab SSJ (LABSSJ) were contracted 

to assist the members of the Committee in 

the planning process, aiming at restructuring 

its operating model.  Two workshops were 

held:  one in March, whose agenda mission of 

the group approached major themes / subject 

matters;  model of governance of the process;  

and planning of the activities;  and the other, in 

May, to discuss policy of governance and trade 

union negotiations, with the creation of three 

working groups:  Compensation – Salary Survey, 

HR Performance Indicators and Labor Issues 

(working-time accounts, flexible working-time 

and home office).

Collective Labor Agreement: The 2012 Collective 

Labor Agreement was closed on February 1st, 

within the term planned to formal conclusion of 

the salary negotiations.

Trade union and economic environment:  In 

lecture given by Professor Hélio Zylberstajn, 

in July, were evaluated the economic aspects 

of the labor, the trade union negotiations of 

other categories, the level of employment in the 

insurance companies, the emerging themes, the 

trade union agendas and the behavior of the 

insurance and Open Private Pension segments 

in relation to further economic activities. The 

purpose of the lecture was to assist the companies 

for planning the budget of the trade union 

negotiations of 2013.

Research: Topics of interest to the Human 

Resources were researched among the members 

of the insurance companies, as follows:  quarterly 

survey of HR amongst insurance companies 

(closing of the indicators for the 4th quarter of 

2011, 1st and 2nd quarter of 2012);  sales versus 

trade union category;  reimbursement of work-

related expenses;  evaluation of 360° competence;  

telematic-based work (home office) – Law no. 

12.551/11;  transportation vouchers / RJ;  process 

of merit-based increase;  selection process;  

training operations;  internal communication 

versus HR;  organizational structure – secretaries 

of the boards;  maternity leave;  and business 

hours on December 24th and 31st.

Technical certification:  In 2012 were granted 

607 technical certificates for years of service.

Technical Certification

Customer service | Insurance 285

Internal controls 115

Losses adjustments | Motor 53

Losses adjustments | Insurance 110

Direct sale 44

Total 607
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Working Groups in the scope of CRH

WG on Compensation | Salary Survey: Created 

for studying the compensation theme, in order to 

develop a specific survey of the insurance market.  

AON Hewitt was the company chosen to assist 

with this study and also to make a counterpoint 

with the current company that provides these 

services to the market, with the confidentiality 

assurance on handling the information.

WG on HR Performance Indicators: It has 

the purpose to build an indicators panel 

encompassing all insurance companies that are 

members of the Committees on HR of CNseg.  The 

company chosen should be a consolidator (hub) 

of the information that will be individually sent 

by each company, ensuring its confidentiality, 

and a facilitator, at the extent it will support the 

companies for developing a unique panel.

WG on Labor Issues: In order to study and to 

submit proposals for the trade union agreements 

on working-time accounts, flexible working-time 

and home office.

Committee on Consumer Relations | CRC

President: Luiz Celso Dias Lopes 

Mettings held: 9

Number of members: 31

Major Subject matters

3rd Interactive Conference on Protection to 

the Insurance Consumer and Ombudsman 

Service: The event already mentioned was held in 

partnership with the Committee on Ombudsman 

Service. Opening the Conference, was exhibited 

the institutional film of the Brazilian Insurance 

market, reporting the development of the 

consumer relations from the effective date of the 

Consumer Defense Code. 12 presentations were 

held, including lectures and panels, of which 

attended 29 practitioners of the insurance market 

and others out of this market, with 219 people 

registered. During the event, were launched the 

Key Findings of the Capitalization segment, of the 

VGBL and PGBL products and the Supplementary 

Health segment, and also the Access Guide to 

Ombudsman Services of the Insurance Market 

ant the Best Practices Guide for the Extended 

Guarantee Insurance, developed by FenSeg.

11th Congress on Consumer Law | Brasilcon:

According to initiative of CRC, aiming at 

straightening the institutional relations with the 

directors of the Brazilian Institute for Consumer 

Policy and Law (Brasilcon), CNseg participated 

as sponsor of event held in Natal / RN, in May.  

Brasilcon is a non-profit and non-partisan civil 

association, national and multidisciplinary, of 

scientific, technical and pedagogical nature that 

convenes appellate judges, courts, law academics, 

prosecutions and lawyers of the consumer right 

segment. According to CNseg, the programme 

counted on the attendance of Angélica Carlini 

(Carlini Advogados Associados) and Eugênio 

Liberatori Velasques (Bradesco Seguros) in the 

opening panel, whose theme was The Consumer 

Protection and Challenges in the E-Commerce:  
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Safety and Privacy.  At the stand of CNseg, it was 

conducted research with the purpose to identify 

the ways of insurance contracting, the use of new 

technologies to contract / access products and 

services and the major barriers for their use.

Consumer Service | SAC: On June 5th, was 

held extraordinary meeting with the purpose to 

evaluate the adherence of the companies to the 

Decree no. 6.523/08 and to outline institutional 

strategy of the market to conciliate the issues 

emerged in recent surveillances conducted by 

Procons and Susep. As a result of such work, was 

draft paper with suggestions of good practices 

on the internal operational procedures to be 

adopted by the companies. The paper was sent to 

the Committee on Ombudsman Service and to the 

Committee on Internal Controls, to be divulged to 

their members.

Working Group in the scope
of the CRC

WG SBDC | CADE: Its purpose is to evaluate 

the impacts of the Law no. 12.529/11, that

restructure the Brazilian Competition Defense 

System (SBDC), and also to study the performance 

of the Administrative Council for Economic 

Defense (CADE).  It is a mixed WG, composed by 

members of the following Committees: Legal, 

Internal Controls and CRC.
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Committee on Sustainability | CS

President: Adriana Boscov

Meetings held: 10

Number of members: 30

In August 2011, with the purpose to initiate the 

works related to thematic of the Sustainability, 

CNseg constituted Working Group on 

Sustainability, composed by 13 members, 

representatives of eight insurance companies.  The 

efforts made by the Working Group, in cooperation 

with BSD Consulting (consulting specialized in 

sustainability), gave rise to a research to measure 

the compliance level by the insurance companies 

with the guidelines established in the Protocol of 

Understanding celebrated in 2009 amongst the 

Ministry of Environment, CNseg and the Trade 

Union of the Insurance Companies in the States of          

RJ / ES (Green Insurance Protocol), and also a 

research on alignment of the current practices 

of the Insurance Companies to the Principles for 

Sustainable Insurance (PSI), developed by the 

United Nations Environment Programme Finance 

Initiative (UNEP FI).

The Working Group was liable for translating 

the PSI wording into Portuguese language, 

supporting the official launch, which occurred 

in June 2012, in parallel to the Rio+20 UN 

Conference.  After launching the PSI, the Working 

Group was changed into Committee, composed 

by representatives appointed by the Board of 

the four associated Federations and CNseg.  The 

establishment meeting was held on July 17th, with 

the attendance of five members of FenaCap, four 

of FenaPrevi, seven of FenSeg, four of FenaSaúde 

and five of CNseg. 

In August, the Board of Directors of CNseg 

appointed Adriana Boscov, superintendent of 

Business Sustainability of Sul América Seguros, 

for the presidency of the Committee, from triple 

list voted by the members.

The Committee is liable for assisting CNseg in 

the insurance market engagement to spread 

Sustainability concepts, stimulating the 

experiences exchange, promoting the adoption 

of the best practices of sustainable development 

by the companies and creating together with 

CNseg an action plan to implement the PSI in the 

insurance market.

Major subject matters

Workshop on Sustainability Innovation and 

Opportunities: Held on February 7th, in the 

auditorium of the Trade Union of the Insurance 

Companies in the State of São Paulo, with 

attendance of 112 people, it had the purpose to 

stimulate the debate in the scope of the insurance 

market as regards environmental, social and 

governance issues, in consonance with the PSI, 

which were under development.

Antonio Carlos de Almeida Braga Award for 

Insurance Innovation: The second edition of the 

Award focused on Sustainability. The Committee 

transferred to the committee in charge of the 

Award technical information that gave subsidies 

to set the rules, creating criteria for selection and 

evaluation.

Lecture on Sustainability: In April, Adriana 

Boscov gave a lecture on Sustainability for 

the employees of CNseg, the four associated 

Federations, the Trade Union of the Insurance 

Companies in the States of RJ / ES and other 

guests.  The objective was to raise awareness 

about environmental, social and governance 

issues.  The lecturer highlighted that the keywords 

for Sustainability are awareness and change, also 

adding the importance of the three  'R':  reduce, 

reuse and recycle.
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Principles for Sustainable Insurance | PSI: 

The work for translating the English version 

of the Principles for Sustainable Insurance 

into Portuguese language was monitored 

and discussed, adjusting the wording to the 

terminology of the Brazilian market.  Aiming at 

standardizing with the Principles for Responsible 

Investment (PRI), in Portuguese language was 

maintained the acronym PSI of the English 

version, Principles for Sustainability Insurance.  

The PSI can be viewed at http://migre.me/cnLwA.

Research on the PSI: In April, CNseg launched 

survey on the inclusion of the four Principles 

for Sustainable Insurance to the activities of 

the Brazilian insurance companies. The result 

enabled the Confederation to create a strategy 

for implementation of the PSI in the Brazilian 

market.  The survey was applied online and all the 

companies associated with the four Federations 

were invited to participate. The results are 

available at http://migre.me/cnKZG.

Protocol of Understanding with MMA | 

Green Protocol: With the purpose to renew the 

Protocol of Understanding celebrated in 2009 

by CNseg and the Trade Union of the Insurance 

Companies in the States of Rio de Janeiro and 

Espírito Santo with the Ministry of Environment 

(MMA), was prepared draft of amendment to 

the Green Protocol, who aimed to align its five 

Principles to the four PSI. The MMA proposed the 

creation of a Special Committee to be composed 

by representatives of the Ministry of Environment, 

CNseg, Sindseg RJ / ES, State Secretariat of 

Environment of Rio de Janeiro, Ministry of Finance 

and Susep. The amendment was approved and 

divulged to the insurance market in September, 

during event sponsored by CNseg.

Worldwide launch of the PSI:  Invited by CNseg, 

members of the WG on Sustainability took part of 

the official ceremony for launching the Principles 

for Sustainable Insurance by UNEP FI, held at the 

Annual Seminar of the International Insurance 

Society (IIS), in Rio de January, on June 19th.  The 

launch of the PSI was thought to occur along with 

the Rio+20 Conference. CNseg became support 

institution to the PSI, together with other entities

of large representativeness globally.

PSI Initiative: The first meeting of the PSI 

Initiative was held at the principal business 

office of Bradesco Seguros, immediately after 

the launch of the PSI. Representatives of the 

insurance companies that composed the 

WG on Sustainability of CNseg attended the 

meeting alongside members of global insurance 

companies, in order to discuss the governance and 

strategy of the PSI Initiative, budget, creation of a 

temporary committee, election of future standing 

members, marketing actions to accelerate new 

memberships, improvement of the governance 

wording, among other topics.

Launch of the PSI for the Brazilian insurance 

market: The Sustainability Committee was in 

charge of the event program, Principles for 

Sustainable Insurance – From Theory to Practice, 

held on September 5th, at the Sofitel Hotel / 

Rio de Janeiro. The event was designed to insert 

the concept of Sustainability in the insurance 

value chain, through concrete actions in the 

environmental, social and governance fields, 

according to the guidelines of the PSI.

During the event, a workshop was held with 

participants in order to get information for setting 

the strategy of CNseg to spread the Sustainability 

thematic in the Brazilian market.
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Working groups within the scope of the CS

As a result of the workshop, was prepared a 

Working Plan Proposal of the CS, being constituted 

five working groups on the following topics:  

Environmental Law;  Climate Changes, Education 

/ Communication; Materialities and Concepts;  

CNseg Strategy. Based on initial discussions of the 

Working Groups, the Superintendence of Market 

Relations prepared draft on Sustainability Action 

Plan for 2013.

Timeline of the Sustainability actions

September 2009: Signing of the Green Protocol.

May 2011: Global Consultation on the Principles 

for Sustainable Insurance.

July 2011: 1st Meeting on Sustainability at CNseg.

August 2011: Creation of the Working Group 

on Sustainability and launch of the research on 

Green Protocol.

December 2011: Global Meeting on PSI.

February 2012: Workshop on Sustainable 

Innovation and Opportunities.

April 2012: Launch of the Sustainability website 

of CNseg and launch of the research on alignment 

of practices of the insurance companies to the PSI.

June 2012: Launch of the 2012 edition of the 

Antonio Carlos de Almeida Braga Award focused 

on Sustainability and official launch of the PSI by 

UNEP FI.

July 2012: Creation of the Committee on 

Sustainability of CNseg and the beginning of the 

partnership with ClimateWise.

September 2012: Signature of the amendment 

to the Green Protocol and accomplishment of the 

event Principles for Sustainable Insurance:  From 

Theory to Practice.

October 2012: 1st meeting of the PSI Global Team 

and General Meeting of UNEP FI, and beginning 

of the partnership with The Geneva Association.

December 2012: Drafting of Action Plan of the 

Committee on Sustainability and delivery of the 

Antonio Carlos de Almeida Braga Award.
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Institutional Relations | Partnerships 

Professional Insertion Program (PIP) | Grupo 

Segurador BB Mapfre:  In 2012, representatives 

of CNseg gave lessons on the Brazilian insurance 

market for six classes of the Professional Insertion 

Program, created in 2007 by Grupo BB Mapfre, 

with the purpose to provide professional training 

for early career young people, adults wishing to 

return to the labor market and disabled people, 

for the areas of customer services, call center 

and insurance.  The teachers were the following:  

Maria Elena Bidino (May);  Ricardo Tavares Pereira 

(June and September) and Alexander H. Loyal 

Neto (August and November).  98 students were 

trained, of which 26 from specific classes directed 

to disabled people.

Sustainability Academy | Grupo Segurador 

BB Mapfre: Created in 2011, its purpose is to 

disseminate the concepts related to sustainability 

and its application in day to day of the companies.  

With the support of CNseg, the Academy has 

trained 191 employees, 112 suppliers and 700 

brokers up to the end of 2012. During the 

meetings in the States of São Paulo, Rio de 

Janeiro, Rio Grande do Sul, Santa Catarina, Paraná 

and Pernambuco, and also Federal District, 

were distributed 950 copies of the PSI folder in 

Portuguese language.

PSI Initiative | UNEP FI: The PSI Initiative is 

the group that comprises the global insurance 

industry in the scope of UNEP FI and aims at 

promoting the adoption and implementation of 

the Principles worldwide. Besides the insurance 

industry, are also represented in UNEP FI with 

own working groups the banking industry and the 

investment funds. In June, CNseg sponsored the 

official event for launching the PSI, adhering to 

the Principles as supporter institution, committed 

to publicly show the support to the purposes of 

sustainable insurance and to perform at least one 

activity each year to promote the adoption and 

implementation of the Principles. Amongst the 

insurance companies that signed the PSI are the 

following Brazilian companies:  Bradesco Seguros, 

Mongeral Aegon, Porto Seguro, Seguradora 

Líder, SulAmérica Seguros and  Itaú Seguros.  

The reinsurance company Terra Brasis is also a 

signatory.  The full list of signatory companies and 

supporter institutions can be viewed at: http://

www.unepfi.org/psi/signatory-companies/. After 

adhering, CNseg was represented by the expert 

Pedro Henrique Pinheiro in the first General 

Meeting of the PSI Initiative, held in Geneva, in 

October, when were voted the key findings of the 

bylaws of the Initiative, which currently counts 

on 32 signatory companies and 13 supporter 

institutions.

University of Cambridge | ClimateWise: 

Seeking its inclusion at the forefront of 

discussions about sustainable development and 

climate changes within the global context, CNseg 

entered into partnership with the ClimateWise, 

a leadership group of the insurance industry, 
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approved by the University of Cambridge, UK, 

which promotes initiatives to strengthen the 

expertise of the industry to better understand, 

communicate and act in relation to the climate 

risks. The ClimateWise has a number of volunteer 

Principles which all the members are committed to 

and whose implementation they report annually. 

The official announcement of the partnership 

was made on the website of the ClimateWise. 

Together with CNseg, two other important 

organizations have joined the group: the 

International Cooperative and Mutual Insurance 

Federation and the South African Insurance 

Association. In November, CNseg participated 

through videoconference of the annual event of 

the ClimateWise, which congregates renowned 

scientists and leaders from the insurance industry 

who work in the Sustainability field.  On occasion, 

representatives of the Superintendence of Market 

Relations, Ricardo Tavares and Pedro Henrique 

Pinheiro, approached the overall picture of the 

rural insurance in Brazil and exposed the outlines 

of the microinsurance regulatory milestone 

edited by Susep.  Furthermore, CNseg translated 

into Portuguese language the report Sustainable 

Management of Claims, which is being revised for 

submission to the insurance market.

University of Cambridge | Programme for 

Sustainability Leadership:  CNseg and National 

School of Insurance entered into partnership 

with the University of Cambridge to offer the 

members of the Board of Directors the Cambridge 

Programme for Sustainability Leadership (CPSL) 

with lectures and workshops coordinated by 

academics of that University and leaders of 

the global insurance market, in order to offer a 

global understanding on sustainability and the 

major challenges and opportunities imposed by 

such theme in the contemporary society, and, 

especially, the understanding of the fundamental 

role played by the insurance companies for the 

sustainable development of the planet.

The Geneva Association: The Geneva 

Association is reference entity in research on risk 

management and the effects of climate changes 

on global insurance industry. Through research 

programs, regular publications and promotion 

of international meetings, the Association acts 

as generator and disseminator of information 

about the risks inherent to the business. In 2012, 

CNseg was represented by the expert Pedro 

Henrique Pinheiro in institutional visit to the 

principal business office of the Association, when 

was celebrated partnership for translation into 

Portuguese language the publications of the 

Brazilian market concern and the accomplishment 

of events in Brazil.  After the visit, the translations 

of the following publications were made available 

at the website of CNseg: The value of insurance 

to society, The social and economic value of 

insurance and Climate Liability Risk – Will it be the 

Next Chapter in the Global 'Blame Game'?   CNseg 

joined the Working Group on Climate Risks and 

Insurance of the Geneva Association.
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International representation

Inter-American Federation of Insurance Companies | FIDES

CNseg is member of the Inter-American Federation 

of Insurance Companies since its establishment, 

in 1946. In 2012, were held two meetings of the 

Board of Directors and General Assembly of FIDES:  

on April 24th, in Guayaquil, Ecuador, on October 

8th, in Washington, USA. In collaboration with 

its associates, FIDES coordinated the following 

surveys:  Compulsory Technical Provisions; Tax 

Treatment for Technical Reserves;  Fiscal Policy 

Relating to Insurance; and Ibero-American 

Insurance in Numbers. Brazil will assume the 

Presidency of FIDES in the 2013-2015 term.

FIDES / IDB / MIF Project

The Programme for Development of the 

Microinsurance in Latin America and 

Caribbean Region, organized by the Inter-

American Federation of Insurance Companies /

Inter-American Development Bank / Multilateral 

Investment Fund (FIDES / IDB / MIF) was launched 

in 2011, expecting a grant of US$100,000 for 

the insurance companies that presented the 

best project (one per country). The insurance 

companies whose projects were approved 

should also make contribution of US$100,000, 

in exchange for developing the projects.

The invitation for Brazilian companies to 

participate has been directed to the market

by CNseg. The Committee on Selection of the 

projects counted on attendance of representatives 

of the Microinsurance Innovation Facility, 

International Labor Organization (ILO), IDB / 

MIF, Fundación Mapfre and advisory companies. 

Representing Brazil, Grupo Segurador BB Mapfre 

registered its microinsurance project. The deadline 

for completion and evaluation of the projects, 

initially up to January 2013, was extended up to 

January 2014.

Global Federation of Insurance Associations | GFIA

The creation of the Global Federation of 

Insurance Associations (GFIA), entity composed 

by 31 insurance associations that represent 87% 

of global income premium, was formalized on 

October 9th, in Washington.  For the first time, the 

global market constitutes a formal international 

federation to represent the most important 

insurance associations existing in the world. The 

creation of GFIA was one of the themes discussed 

in the two day meeting of the International 

Network of Insurance Associations (INIA), the 

predecessor network that brought together 42 

insurance associations, representing 68 countries 

of five continents.  The meeting of INIA was held 

on May 30th and 31st, and the Superintendent of 

Market Relations represented CNseg. The GFIA 

counts on several working groups to promote 

discussions with global leaders, and CNseg takes 

part of the WGs on Financial Inclusion, Market 

Conduct and Natural Catastrophes.

More Information: www.gfiainsurance.org
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International Insurance Society | IIS

CNseg is corporate member of IIS since 2008.  

In the period from June 17th to 20th, was held 

the 48th IIS Annual Seminar in Sofitel Hotel, 

Rio de Janeiro. The superintendent of Market 

Relations integrated the organizer committee of 

the event, which also counted on the attendance 

of Osvaldo Nascimento, member of the Board, 

and other five executives of foreign institutions.  

CNseg sponsored the event, whose theme was 

Insurance Frontiers: Sustainability and Innovation 

in Emerging Markets, developed in the following 

panels:  Strategies for Global Growth;  Principles 

for Sustainable Insurance;  Insurance Solutions for 

Developing Countries;  Life Insurance Industry’ 

Response to the Great East Japan Earthquake;  

Global Reinsurance Leadership. During the 

seminar, were officially launched the Principles 

for Sustainable Insurance (PSI), initiative that 

supported the goals of the 2012 United Nations 

Conference on Sustainable Development (Rio+20).  

At the same day, the executive director of CNseg 

presented the result of research conducted on the 

alignment of the current practices in accordance 

with the Principles for Sustainable Insurance.  This 

full presentation and the report of the result of 

research are available at:  http://www.viverseguro.

org.br/sustentabilidade/psi.html. Through this 

link is possible to view the full wording of the four 

PSI, in Portuguese and English languages.  At the 

Insurance Hall of Fame award ceremony, was paid, 

amongst others, a posthumous honor to Manuel 

Póvoas (1927 – 2009), founder and former Chief 

Executive Officer of Bradesco Vida e Previdência, 

the first representative of the Brazilian market to 

be honored with the most prestigious award in 

the insurance industry.

International Association of Insurance Supervisors | IAIS

CNseg is observer member of the International 

Association of Insurance Supervisors since 

2002. The superintendents Maria Elena Bidino, 

Alexandre Leal Neto and Fernanda Chaves 

represented CNseg at the 19th IAIS Annual 

Conference, held in Washington, in October 

from 10th to 12th. The meeting convened 

regulatory and supervisory authorities from 190 

jurisdictions, representing about 140 countries 

and 97% of the premiums generated globally, 

and aimed at promoting discussions of more 

effective supervision mechanisms for the sector, 

in favor of the consumers and maintenance of the 

global stability. The thematic agenda included 

the following themes:  ComFrame - Towards a 

common regulatory milestone for supervision of 

internationally active insurance groups; How to 

develop future supervisors under a strong and 

effective supervision model; Initiatives of financial 

inclusion for progress of the insurance markets in 

emerging economies, among other topics.
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MicroInsurance Network | MIN

In 2012, CNseg became member of the 

Microinsurance Network (MIN), whose mission is 

to promote the development of insurance services 

for the low-income population, stimulating the 

sharing of learning, facilitating the generation 

and dissemination of knowledge and providing a 

multi-stakeholder platform. CNseg takes part of 

the Working Groups on Education in Insurance 

and Consumer Protection, and was represented 

by the technical consultant Ricardo Tavares in the 

General Assembly of the Microinsurance Network 

held on November 9th, in the city of Dar es Salaam, 

Tanzania. The full list of members of the network is 

available at: http://www.microinsurancenetwork.

org/members-by-organisations.php

Insurance Europe 

Insurance Europe is the European Insurance and 

Reinsurance Federation that convenes companies 

corresponding to 95% of the European total 

premium income. Representing CNseg, the 

superintendent of Market Relations attended 

the 4th International Conference of Insurance, 

held on June 1st, in Amsterdam, Netherlands.  

The Conference counted on the attendance of 

insurance companies, regulators and supervisors 

all over the world. During the debates, were 

presented the latest news on insurance in a 

changing global economy; regulatory and 

supervisory initiatives; the aging of population 

and the challenge of pensions; and sustainable 

responses to natural catastrophes and climate 

changes.  The Insurance Europe has promoted 

presentation of initiatives on financial education 

undertaken by the Insurance Associations from 

various countries. CNseg participated with the 

film of Estou Seguro Project and Família Estou 

Seguro Booklet.
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Institutional meetings

Date Institution Participants

May 28th University of Cambridge
Andrew Voysey, Senior Programme Manager
Paul Begley, Director of Customised Programmes
Lindsay Hooper, Director of Programmes

May 29th

Lloyd’s
Yael Chen, Manager, International Regulatory Affairs
John Miller, International Regulatory Affairs

Argo International and Allianz
Barbara Bufkin (Argo)
Ana Cristina Coward (Allianz)

Association of British Insurers (ABI) Joel Lewis

May 30th
Property-Casualty Insurers (PCI)
Association of America

David Sampson, CEO and President
Steve Broadie, Vice President, Financial Policy
Randi Cigelnik

May 31st

ING (sustainability area) Dailah Nihot, Global Head Sustainability ING

Global Reporting Initiative (GRI)
Marjolein Baghuis, 
Director Communications and Network Relations

October 8th Microinsurance Innovation Facility (ILO) Miguel Solana, Alice Merry, Sarah Bel

October 9th The Geneva Association Walter Stahel, Meghan Orie

Visits to CNseg

Institution Date Members Goal

Santander Private Banking Wealth January 31st
Victor Cuenca and
Rodrigo Champalimaud

Survey on the Brazilian 
insurance market

Joint mission of FinancialSector 
Assessment Program (FSAP) and 
IMF / World Bank

March 5th
Rodolfo Wehrhahn
(FMI IAIS Assessment NY)

Interaction with the 
Brazilian insurance market

Sompo Japan March 5th

Mikio Okumura (Marítima  
eguros) and Naohiro Yonezawa 
(Yasuda) with President and 
Vice-President of Daiicchi-Life, 
Shigeru Mori and Keita Onozawa

Interaction with the 
Brazilian insurance
market

Fitch Solutions March 9th
Liara Pereira, Director for Latin 
America and Caribbean Region

Microinsurance

Axco Insurance Information 
Services Ltd.

March 12th Nigel Harley and Lisa Haryono Microinsurance

The World Bank March 12th Margaret J. Miller Microinsurance

Lord Culture / 
Creating Cultural Capital

March 14th
Denisse Rondon and
Laure Colliex

Rio+20 – UN
Conference Project

AXCO Non-Life March 26th Barry D. Barnett
Interaction with the 
Brazilian insurance market

Nippon Life May 2nd
Toshifumi Takase, Manager,
NY Representative Office

48th IIS Seminar
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Participation in national events

Representatives of CNseg attended the following 

meetings:

•  Meeting with the Ministry of Environment, held 

in Brasilia on February 13th, to request the 

inclusion of the insurance industry in the draft 

zero paper of the official statement of the Rio+20 

Conference (Official Letter DIREX no. 002/2012). 

Participants: Solange Palheiro Beatriz Mendes, 

Antonio Mazurek and Maria Elena Bidino;

•  First International Forum for Social and 

Environmental Responsibility for Sustainability, 

promoted by the Brazilian Association 

of Advertisers (ABA Rio), held in Rio de 

Janeiro on March 8th. Participant:  Maria da

Conceição Pinheiro;

•  Stakeholders Meeting | Bradesco Sustainability, 

Bradesco Seguros, held in São Paulo on April 

12th. Participant: Maria Elena Bidino;

•  Lecture on Estou Seguro Project for the 

International Finance Corporation, institution 

member of the World Bank, held in Rio de 

Janeiro on May 7th. Lecturer:  Maria Elena Bidino; 

•  Confraternization of the Kingdom of 

the Netherlands Consulate General with 

representatives of the insurance market who 

work in the microinsurance segment, heldin 

São Paulo on May 10th. Participants:  Eugênio 

Velasques, Pedro Bulcão and Maria Elena Bidino;

•  2012 Sustainable, event promoted by the 

Brazilian Business Council for Sustainable 

Development (CEBDS), held in Rio de 

Janeiro on May 10th. Participant: Maria da

Conceição Pinheiro;

•  Lecture on microinsurance at meeting of the 

Thematic Chamber on Sustainable Finance of 

the Brazilian Business Council for Sustainable 

Development, held in São Paulo on May 21st. 

Lecturer:  Maria Elena Bidino;

•  Sustainability Lectures | Sustainability Academy, 

gave by Grupo Segurador BB Mapfre, held in 

Rio de Janeiro, on May 31st and September 

27th. Participants: Maria da Conceição Pinheiro 

and Pedro Henrique Pinheiro, respectively;

•  Lecture on Principles for Sustainable Insurance, 

for Grupo Bradesco Seguros, held in Rio de 

Janeiro and São Paulo on August 14th and 

16th. Lecturer:  Maria Elena Bidino.

•  Workshop on Guidelines for Sustainability 

Reports, of the Global Reporting Initiative 

(GRI), held in Rio de Janeiro on August 17th.

Participants:  Maria Elena Bidino and Maria da 

Conceição Pinheiro;

•  Social and Inclusive Business Event, of the 

Instituto Pares and Brazilian Business Council 

for Sustainable Development, held in Rio de 

Janeiro on September 19th. Participant: Maria 

da Conceição Pinheiro;

•  2nd State Convention – New Paths, of Grupo 

L. Formolo, held in Caxias do Sul / RS, on 

September from 28th to 30th  September  

Participant: Ricardo Tavares;

•  International Seminar on Care Innovations 

for Sustainable Supplementary Health, of

the National Health Agency, held in Rio de 

Janeiro on October 3rd. Participant:  Pedro 

Henrique Pinheiro;
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•  4th Seminar on Financial Inclusion, of Central 

Bank, held in Porto Alegre on October from 29th 

to 31st.. Participant: Pedro Henrique Pinheiro;

•  Sebrae Observatory – Micro and Small Size 

Companies, held in Rio de Janeiro on November 

9th. Participant: Pedro Henrique Pinheiro; 

•  GRI Pre-Conference in Brazil, of Global Reporting 

Initiative, held in São Paulo on November 26th. 

Participant: Pedro Henrique Pinheiro;

•  Event – Amendment to the Consumer Protection 

Code – E-Commerce and Senate Bill (PLS) 

281/2012, conducted by the Institute of Brazilian 

Lawyers, held in Rio de Janeiro on November 

28th. Participant: Ricardo Tavares;

•  Meeting of the Microinsurance Chair, held in 

São Paulo on December 5th. Participant:  Pedro 

Henrique Pinheiro;

•  Workshop on Extended Warranty Insurance, 

promoted by FenSeg to Procons and Prosecution 

Office of Minas Gerais, held in Belo Horizonte 

on December 12th. Participants: Ricardo Tavares 

and Pedro Henrique Pinheiro.

Participation in international events

The Superintendence of Market Relations also 

represented CNseg at meetings of international 

entities:

•  2nd  Congress of Consumer Protection and 

Financial Education, promoted by Asobancaria 

and Fasecolda,  held in Bogota / Colombia on 

May from 16th to 18th. Lecturer:  Ricardo Tavares;

•  13th Conference on Insurance Regulation and 

Supervision in Latin America  – ASSAL, held in 

Guayaquil / Ecuador on May from 22nd to 26th.

Participants: Ricardo Tavares; Alexandre Leal 

Neto and Fernanda Chaves;

•  Access to Health Insurance Conference, held 

in Rotterdam / Netherlands on June 5th.

Participant: Maria Elena Bidino.

•  1st General Assembly of the PSI Initiative and 

UNEP FI Annual Assembly, held in Geneva 

/ Switzerland on October 10th and 11th. 

Participant:  Pedro Henrique Pinheiro;

•  19th Annual Conference of the International 

Association of Insurance Supervisors (IAIS), held 

in Washington on October from 10th to 12th. 

Participants: Maria Elena Bidino, Alexandre Leal 

Neto and Fernanda Chaves,  and

•  Forum on Microinsurance, organized by the 

Microinsurance Innovation Facility (MIF / ILO), 

held in Dar es Salaam, Tanzania on November 

5th. Participants: Solange Palheiro Beatriz 

Mendes and Ricardo Tavares.
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Superintendence of Administration and Finances

Superintendent: Luis Felipe Fernandes de Oliveira Santos

The mission of the Superintendence of Finance and Administration is to establish and supervise the 

implementation of activities related to the Financial, Administrative, Accounting and Human Resources 

of CNseg and associated entities, efficiently and effectively, seeking to minimize risks, and in compliance 

with current legislation and internal rules.

In 2012, the Superintendence acted with greater emphasis on issues related to the equity of the entity and 

also the study and development of standards and procedures.  Furthermore, efforts remain being made 

on activities intended for reducing risks, increasing productivity and solving various issues.

The Superintendence is in charge of administration, and financial and accounting management of  Fenaseg 

| CNseg;  FenSeg, FenaPrevi, FenaSaúde and FenaCap; CRMS (Seguradora Mineira);  and Trade Union of the 

Insurance Companies in the States of RS / ES.

Major actions

The organizational structure of the Superintendence 

was changed, being no more liable for the budget 

and standards, and it is now composed by the 

following managements:  Financial;  Accounting;  

Human Resources (Personal Department included) 

and Administrative.

Over the year, was initiated and finished the works 

of the facilities intended for the Central of Services 

and Protection to Insurance (7th floor), that in 

addition to group all its employees at the same 

workplace, joined the Data Center (CPD).  The work 

included technological, architectonic, safety and 

requirements up to date, without forgetting the 

cost issue.

The progress was also great with respect to the 

studies and projects related to adequacy of the area 

occupied by CNseg and associated Federations 

and the facilities of Edifício das Seguradoras to the 

safety legislation against fire and panic.  In both 

cases, the actions are in final stages of projects 

development.

During the year, the Management of Human 

Resources continued to works aiming at introducing 

a career and salary plan more aligned with the 

characteristics and needs of CNseg, structuring and 

implementing promotion programs of health and 

education of the employees, and also establishing 

specific regulations of this segment.

The Management of IT Infrastructure and the 

Superintendence of Administration and Finance 

decided to postpone to 2013 the actions to be 

taken in the scope of the operating system of 

CNseg, since they understand as necessary to deep 

even more the analysis and planning of the actions. 

The Superintendent also participated strongly 

in the conduct of subject matters related to the 

Consortium for the Insurance Market Regulation 

(CRMS) and the Seguradora Mineira, focused 

on solving the outstanding issues as regards 

tax.  Further, it acted actively in the process for 

increasing the equity interest in both, Imobiliária 

Seguradoras Reunidas S. A. and Clube de 

Seguradores e Banqueiros.
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Legal Superintendence

Superintendent: Maria da Gloria Faria 

Actions of consultancy, advisory and coordination of matters in CNseg, associated Federations and 

Trade Unions affiliated with Fenaseg, as much in the analysis and draft of agreements and amendments 

as in the draft of technical notes, opinions, comparative studies, spreadsheets and reports, and in the 

accomplishment of works related to Working Groups constituted within the scope of CNseg and its 

thematic committees.

The work developed by the Legal Superintendence (SJUR) to monitor the 1,259 bills and further legislative 

proposals pending in the National Congress, House of Representatives of the Federal District and in the States 

Legislature, extends to all the Federations and also to Seguradora Líder dos Consórcios do Seguro DPVAT.

SJUR daily receives official letters from the Judicial Branch, Federal Revenue Service, public defenders, 

prosecution offices and offices of the attorney general, as well as letters and emails of citizens asking for 

information on the existence of insurance agreements, Private Pension Plans and Capitalization bonds.  

Such requests are sent by circular to the insurance companies and their answers consolidated are sent by 

official letter to the competent agency and by letter to the citizens.  This service has been contributing 

significantly to find insurances and to identify fraud cases, being that the volume of demand is constantly 

increasing.  

In 2012, were received 2,304 requests of research on insurance.  1,896 official letters, 1,861 circulars and 

1,592 letters, among them, those related to obtaining information on the existence of insurance, loss, 

refusal to contracting, and other questions received.  SJUR drafted and / or reviewed 622 contracts / 

amendments and produced 37 different opinions, and technical notes to support actions of the Board of 

Governmental Affairs and to meet further departments of CNseg and the Federations. 

Actions coordinated and monitored

As respects the subject matters in charge of the 

Legal Superintendence over the year of 2012, it is 

worth highlighting the monitoring, follow-up and 

coordination of the following legal actions.

ADI no. 4.673:  Direct action for the declaration 

of unconstitutionality whose purpose is to 

invalidate the obligation of the social security 

contribution over the broker commission, paid or 

transferred by the insurance companies, Private 

Pension entities and Capitalization societies to 

the insurance brokers; 

ADI no. 4.710:  Direct action for the declaration 

of unconstitutionality that aims at declaring the 

unconstitutionality of the Law no. 9.375/2011, of 

the State of Paraíba, that unduly regulated the 

insurance and traffic matter, by setting forth on 

obligatoriness by the insurance companies to 

inform Detran / PB the data of the vehicles recorded 

in the State considered as total loss and to destruct 

the frames within five days, using the press system, 

making impracticable the recovery of parts.

ADI no. 4.704:  Direct action for the declaration 

of unconstitutionality whose purpose is to declare 

the unconstitutionality of the Law no. 15.171/2010, 

of the State of Santa Catarina, that deals with, in 

general terms, the record of vehicles that cannot 

be recovered (losses with survey of total loss) in 

the Detran / SC, being proposed by CNseg the 

request for joining the suit as amicus curiae; and 
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ADI no. 4.293: Direct action for the declaration 

of unconstitutionality that aims at declaring the 

unconstitutionality of the Law no. 2.026/2010, of 

the State of Rondônia, that deals with, in general 

terms, the record of vehicles that cannot be 

recovered (losses with survey of total loss) in the 

Detran / RO.

It is worth highlighting the decision of the Special 

Appeal (RESP) no. 925.130 / SP that refers to 

the possibility of joint conviction of the insurance 

company that was impleaded by the assured, 

causer of the damages to third parties, in indemnity 

suit filed by him, and the decision of the Special 

Appeal (RESP) no. 962.230 / RS, that refers to 

the possibility of the loss victim to file indemnity 

suit directly against the insurance company of the 

supposed causer of the damage, even though it 

has not yet been part of the insurance agreement, 

in terms of civil liability agreement.  Fenaseg, 

urged to manifest in both appeals, participated

of the cases supporting the interest of the 

insurance companies and the market, being the 

appeals decided in February 2012 satisfactorily to 

insurance market.

It is also important to mention the monitoring 

of decision of the RESP no. 1.091.393 / SC and 

the RESP no. 1.091.363 / SC, that deal with the 

definition of existence or not of the interest of 

Caixa Econômica Federal (CEF) and, especially, 

of the authority of the State Court or the Federal 

Court to decide suits filed by borrowers of the 

Housing Financial System (SFH), that try to pay the 

insurance due to supposed errors in the building of 

the real estates.

The Legal Superintendence advises all the activities 

for monitoring the appeals, together with the Legal 

and Strategic Working Groups that deals with

the Home / Housing Insurance – SFH, in the scope 

of CNseg.

It is also permanently monitored the development 

of the following suits:

Class Action no. 2012.51.01.041586-5:  Its main 

purpose is to have declared the illegality of charge 

the policy cost;

Class Action no. 0344902-40.2012.8.19.0001: It 

targets the immediate suspension of charge the 

tariff for policy cost;  and

Public-Interest Civil Action no. 

2012.51.01.042405-2:  It calls in question the 

legality of the standards published by Susep 

that enable the insurance companies to charge 

consumers the cost of policy issuance.

Lawsuits | Policy Cost:  The discussion on the 

illegality to charge the policy cost, that was already 

decided in the supervisory agency, was also put in 

question in 57 lawsuits.  SJUR drafted spreadsheet 

to monitor such 57 lawsuits, containing the data 

of each case, whose consolidation up to date is 

sent to the market every 15 days to update the 

information.  

Public-Interest Civil Action no. 01-4847-

352009.8.26.0100 | Credit card: Since 2009, 

SJUR has been monitoring the 23 Public-Interest 

Civil Actions filed by the State Prosecution Offices 

(São Paulo, Minas Gerais and Rio de Janeiro) 

due to several insurance companies, credit card 

administrators and financial institutions, in order 

to declare the abusive marketing of credit card 

with loss, robbery or theft insurance included. 

In 2012 was rendered favorable decision of the 

appellate court to Cardif in the Public-Interest 

Civil Action no. 0104847-352009.8.26.0100, that 

acknowledged, generically and equally for all the 

Brazilian consumers, that it is not reasonable the 

nullity of contracting the loss, robbery or theft 

insurance clause for credit card.  It is waited trial 

for some of the cases.
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Public-Interest Civil Action no. 0024.03946954-9: 

The action was proposed in 2003 by the Movement 

of Housewives and Consumers of Minas Gerais, 

due to some insurance companies operating in 

motor branch in that State, and aims at putting in 

question the alleged practice that insured vehicles 

compulsorily intended for dismantling were being 

recovered.  In October 2012, the court found for the 

plaintiff, and the insurance companies presented 

motions for clarification, for which it is waited trial.

Major bills monitored

Bill no. 3.555/2004 and Bill no. 8.034/2010 – 

Insurance Agreements:  The Bill no. 3.555/2004, 

and the Bill no. 8.034/2010 which is pending in 

a separate record, intend to establish specific 

legislation to the insurance agreements. The 

criticisms to the text are due to various provisions 

of the Bill no. 3.555/2004 do not comply with the 

technique and the legal grounds of the insurance, 

what may create operating difficulties and even 

the disappearance of products authorized by 

Susep that are being commercialized.  Taking into 

account the reopening of the Bill no. 3.555/2004, 

was established on July 1st, a Special Committee, 

intended for analyzing it and giving opinion.  

Representatives of the Legal Superintendence 

and CNseg attended the four Public Hearings 

of the Special Committee, held in the House of 

Representatives on October 31st, November 

8th, November 20th and November 28th.  

SJUR also drafted presentation and produced 

report containing general information, history, 

objectives, general and specific negative issues, 

specific notes on classes of insurance affected 

by the bills, as well as comments about the 

non need and inconvenience of new special 

legislation to deal with insurance contracts.  The 

Superintendence produced reports with all the 

material collected on the subject. 

Senate Bill no. 617/2011 and Bill no. 23/2011:  

They regulate the operation of the companies of 

disassembly automotive land vehicles.  In January 

2011 President Dilma Rousseff vetoed the Senate 

Bill no. 372/2005, which regulated the operation 

of the companies of disassembly automotive 

land vehicles, frustrating the expectations of 

the sector to have solved an issue that has been 

persisting for decades. New project similar to 

that vetoed was submitted and is pending in the 

Federal Senate – the Senate Bill no. 617/2011.  In 

the House of Representatives the Bill no. 23/2011 

was presented by deputy Armando Virgílio.  The 

Bill has the same goals of the Senate Bill no. 

372/2005.  SJUR drafted proposal of justification 

for the Senate Bill no. 617/2011 and the Bill no. 

23/2011 and remains carefully monitoring both.

Bill no. 8.046/2010 - Reform of the Code of 

Civil Procedure:  The Bill no. 8.046/2010 aims at 

amending several provisions of the Code of Civil 

Procedure, among them the Article 585 that deals 

with instrument enforceable out of the court.  The 

Legal Superintendence drafted and the Board of 

Governmental Relations sent to Senator Arnoldo 

Faria de Sá, rapporteur of the matters in the 

Special Committee, proposal of amendment to 

item 5 of the Article 743, which was accepted, with 

the provision presenting the following wording:  
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‘Article 743 – Are instrument enforceable out of 

the court: (...) 5 – the contracts guaranteed by 

mortgage, pledge, antichresis, bond or other real 

rights registered, as well as the life insurance that 

include death coverage.' (bold added)

Conversion Bill (PLV) no. 19/2012 – Brazilian 

Funds' Management Agency | (ABGF): The 

Legal Superintendence, the Advice of the 

Presidency of CNseg and FenSeg developed, 

together, two requests of veto to the Conversion 

Bill no. 19/2012, sent to the Presidency of Republic 

through Official Letters PRESI-021/12 and 022/12, 

with the purpose to veto the Article 36, the item 

3 of the Article 37, as well as the Article 56 of the 

Conversion Bill no. 19/2012, which unfortunately 

did not prosper.

Subject matters approached
In addition to the subject matters analyzed by the 

Committee on Legal Affairs, reported below, were 

also monitored by SJUR the following:

Consumer Relations: The Legal Superintendence 

attended the meetings of the Thematic 

Committee on Consumer Relations and the 

permanent analysis, discussion and development 

of strategies and proposals in respect of consumer 

matters that affect the segment.  In this sense, 

it counted on the advice of the lawyer Angélica 

Carlini, consultant for analyzing the bills that deal

with consumer relations, including those that 

amend the Code of Consumer Protection, as well 

as other actions recommended and implemented 

by the Committee.

Participation in other committees:  SJUR also 

participated in the Council of Ethics of CNseg,  

Thematic Committees on Microinsurance and 

Popular Insurance and Ombudsman Service

of  CNseg, and also the Legal Committee of 

FenaCap and Technical Committees of Motor, 

Extended Guarantee, Credit and Guarantee Risks, 

Property Risks, Home / Housing Insurance, Rural 

Insurance, Cargo Transit and Subcommittee 

on Cargo Transit Losses, all of them of FenSeg, 

providing consultancy and legal advice, and 

drafting opinions, technical notes and further 

works, when requested. 

Irregular exercise of the insurance activity: The 

Superintendence monitors, in cooperation with 

CNseg though its Management of Prevention, 

Investigation and Repression to Fraud, the cases 

of associations and cooperatives that exercise 

irregularly the insurance activity in several States 

of the Federation.  The Confederation through 

representatives of the Legal Superintendence, the 

Central of Services and Protection to Insurance, 

the Board of Governmental Relations, and also 

the consultant for matters of Consumer Relations, 

met in Brasilia with the director of the Department 

of Consumer Protection and Defense (DPDC), 

Amaury Oliva, and his staff.   At the time, was 

filed denouncement against such associations 

and cooperatives, were presented documentation 

supporting the illegal practice and the misleading 

ways of co-optation of the insurance consumer, 

especially of motor, and pointed out the damages 

to society and the State.
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Committee on Legal Affairs | CAJ

President: Washington Luis Bezerra da Silva

Meetings held: 10

Number of Members: 37 

Major subject matters

In 2012, the Committee on Legal Affairs analyzed 

113 subject matters, amongst which, it may be 

highlighted the following:     

Law no. 12.741/2012: It provides for the measures 

for clarifying the consumer on the values of taxes 

charged on goods and services, which affect the 

composition of the respective sale prices.  For 

better monitoring the issue, the Superintendence 

developed comparative table of Federal and State 

Bills approaching the same subject matter or that 

are similar. According to the law, the information 

of the estimated value corresponding to the total 

of Federal, State and Municipal taxes should be 

included in the tax documents or equivalent, 

issued at the time of sale all over the national 

territory. The opinions of the consultants Angélica 

Carlini and Ricardo Bechara emphasize that the 

insurance companies already comply with new 

law, at the extent the information about IOF, 

which would be in charge of the insurance market, 

is already included in the policies and contracts. 

Law (RS) no 13.651/2010 and Law no. 

5.583/2011 | Municipality of Santa Maria:  The 

municipal law, following the trend of State Law 

and similar Bills pending in the States Legislature 

of Rio de Janeiro, São Paulo, Minas Gerais and 

Santa Catarina, aims at ensuring to the consumer 

the assistance by insurance broker duly qualified 

and registered, or his agent at the time of the 

insurance acquisition.  

CNSP Resolution no. 243/2011: The normative 

that provides for the imposition of penalties 

of Susep, would have come to comply with the 

Complementary Law no. 126/2007.  In force since 

March 2012, the amendments introduced by the 

new regulations repealing the CNSP Resolution 

no. 60/2001 are significant, with relevant increase 

in the amounts of the fines. Some aspects, whose 

impact is difficult to measure, are reason of 

concern by the market, such as the inversion of 

responsibility (Article 2, Paragraph 5), the lack 

of degree for the penalties for recidivism, the 

disproportionality between the fines and the 

amounts involved in the violations of DPVAT 

insurance, the impossibility of evaluation of 

the quantum to which could be convicted the 

defendant in the administrative process and the 

countless times that are used expressions like 

‘to file suit against Susep'.  In May, CAJ met with 

the coordinator of Surveillance of Susep, Carlos 

Henrique Prata, and the coordinator of Advisory of 

the Office of the Attorney General of the autarchy, 

Fernando Pilar, who proved receptive to accept 

suggestions for the improvement of the standard.

Public-Interest Civil Action no. 0024.03946954-

9:  Proposed by the Movement of Howsewives and 

Consumers of Minas Gerais, questioning alleged 

practice that the vehicles insured compulsorily 

intended for disassembly were being recovered.  

The action pending is continuously up to date on 

the CAJ.

Policy Cost: Were discussed the standards that 

deal with the policy cost, as well as public-interest 

civil actions and class actions against the illegality 

of the charge and plead reimbursement.
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Application of proportional previous notice:  

The Law no. 12.506/2011 sets forth that should 

be added the period of previous notice in the 

Consolidation of Labor Laws (CLT), three days each 

year of service provided to the same employer, up 

to a maximum limit of 60 days. It was requested 

opinion on the theme to labor consultant, who 

presented the subject matter in meeting of CAJ.

Digital Record of Products: Susep Circular 

no. 438/2012, which provides for the Digital 

Record of Products System applicable to the 

insurance, reinsurance, Open Private Pension 

and Capitalization markets, and the Usage Guide

for the Digital Record of Products were analyzed 

by CAJ upon the request of the Superintendence 

of Regulation.

Prevention to the 'money laundering':  CAJ 

was also consulted by the Superintendence

of Regulation on the legal aspects of Susep 

Circular no. 445/2012 that provides for specific 

internal controls for preventing and combating 

the ‘money laundering’ or the crimes of hiding 

assets, rights and values, or the crimes with 

which they can relate to, the monitoring of the 

operations accomplished and the proposed 

operations with politically exposed people, as 

well as on the prevention and prohibition of the 

financing of terrorism.

Register of Brokers: Another inquiry of the 

Superintendence of Regulation was about the 

legal aspects of Susep Circular no. 447/2012 that 

provides for the access to the register of brokers 

by representative entities of the market and about 

trade union contributions.

Code of Consumer Protection | CDC: Was 

constituted multidisciplinary WG in the scope of 

CAJ, composed by members of the Committee on 

Consumer Relations and Legal Affairs, to analyze 

and to evaluate the reach and the impact for the 

insurance market of the Bills for up to dating 

the CDC.  In August 2012, were presented in the 

Federal Senate three Bills that deal with over-

indebtedness, e-commerce and class actions, 

whose wordings were analyzed and evaluated at 

the meetings of the subgroups in charge off each 

of the three Bills.  SJUR developed comparative 

tables amongst the CDC, the drafts and the 

Senate Bills in order to facilitate the analysis.  The 

completion of the proposals of amendments is 

scheduled for the first months of 2013.
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Working groups in the scope of CAJ

WG on Code of Consumer Protection | CDC:  

Multidisciplinary WG composed by members of 

the Committees on Consumer Relations and Legal 

Affairs, to evaluate the reach and the impact for 

the insurance market of the Bills for up to dating 

the CDC.  In August 2012, were presented in the 

Federal Senate three Bills that deal with over-

indebtedness, e-commerce and class actions, 

whose wordings were analyzed and evaluated in 

the meetings of the subgroups in charge off each 

of the three Bills.  SJUR developed comparative 

tables amongst the CDC, the drafts and the Senate 

Bills to facilitate the analysis.

WG on Brazilian Competition Defense System:  

Constituted with the purpose to analyze the 

impacts on the insurance market of the Law 

no. 12.529/2011, which structures the Brazilian 

Competition Defense System. It developed 

the comparative table between the Law no. 

12.592/2011 and the Law no. 8.884/1994 and 

added to the table the comments offered by 

the group.  It also analyzed the four drafts of 

Resolution, in Public Comment on April 2012.   

Following opinion of experts on the subject 

matter, the WG considered that there must not 

be comment on the drafts of Resolution. In 

June, CADE published three resolutions, of the 

four drafts put into Public Comment, namely:  

Resolution no. 02/12 that regulates Article 88 

of Law no. 12.529/2011 and provides for the 

summary procedure of analysis of concentration;  

Resolution no. 03/12 that forwards the list of the 

branches of business activities for purposes of 

applying the Article 37 of the Law and Resolution 

no. 04/12 establishing recommendations for 

technical opinions submitted to CADE.

WG on Internet and Social Networks:  

Multidisciplinary Working Group, coordinated 

by SJUR, adds representatives from more than 

one area of insurance companies, Open Private 

Pension entities and Capitalization societies.  Its 

goal is to exchange information and experience 

of the companies in using tools and access and 

dialogue systems by Internet and in the social 

networks, the knowledge of application and way 

of operation (with internal or outsourced staff), 

as well as its use as media, marketing and sales.  

Created in July, it met five times in 2012 already 

resulting in a draft of glossary of the terminology 

used in this media, which is under review.

WG CNSP Resolution no. 243/11 | Standard 

of Penalties: Constituted with the purpose of 

discussing aspects of the CNSP Resolution 243/11 

and to develop topics for consultation with Prof. 

Diogo de Figueiredo Moreira Neto, in order to 

obtain opinion to subsidize new conversations 

with Susep.
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Council of Appeals of the National System of Private Insurance | CRSNSP

Holder member: Maria da Gloria Faria

Deputy member: Salvador Cícero Velloso Pinto

The Council aims at judging, in court of last 

administrative resort, appeals against decisions of 

the Superintendence of Private Insurance – Susep.

In 2012, 79 cases were reported and 73 reviewed, 

from a total of 377 cases judged in the 17 sessions 

that occurred in the year 2012. 

Administrative Council of Fiscal Appeals | CARF

Deputy Member: Maria da Gloria Faria

The Administrative Council of Fiscal Appeals 

– CARF aims at judging, in court of last 

administrative resort, the appeals on application 

of the legislation relative to taxes administered 

by the Federal Revenue Service of Brazil. The 

superintendent Gloria Faria is deputy member in 

the 4th Chamber of the 2nd Section of the Council, 

which deals with social security issues. 
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Legal Report

The Legal Report is a monthly digital publication 

with information of general interest to the 

insurance market and, through its links, to the 

associated Federations and Seguradora Líder 

dos Consórcios do Seguro DPVAT, containing 

sectorial legal information.  The Legal Report is 

composed by an editorial about theme common 

to the market and is subdivided into specific areas 

(Capitalization, DPVAT, Private Pension and Life, 

Supplementary Health and General Insurance) with 

case law, solutions of inquiries, news, precedents 

and recently published standards, of interest of 

the market, each Federation and Seguradora 

Líder, in addition to information about the State 

and Federal Bills presented, pending and filed.

Subjects that were in evidence in the Country and 

in the world were topics covered in the Editorials 

of the Legal Reports of 2012, such as the ten 

year term of the Civil Code (edition 110/12), the 

judgment of the Supreme Court with decisions 

of the Repetitive Appeals nos. 925.130 / SP and 

962.230 / RS, in the sense of the non suitability 

of the action suited by the third party injured, 

filed directly and exclusively due to insurance 

company of the appointed causer of the damage, 

and defining that in action for repairing the 

damages filed against the insured, the insurance 

company denounced, to him impleaded, can be 

convicted directly and jointly with the insured to 

pay the indemnity due to the victim, within the 

limits agreed in the policy (edition 111/12);  the 

regulation of the Law no. 12.529/2011, which 

structures the Brazilian Competition Defense 

System (edition 112/12), the CNSP Resolution no. 

243/2011 amending the Standards of Penalties of 

SUSEP (edition 113/12); United Nations Conference 

on Sustainable Development – Rio+20 (edition 

114/12); Law no. 12.712/2012, which created the  

Brazilian Management Fund’s Agency - ABGF 

(edition 115/12); and the intense producer activity 

of standards and laws in Brazil (edition 117/12).

Participation in events
In 2012, the legal superintendent participated 

of three international legal events: the 11th 

Conference of Insurance Law, in Montevideo;  

the 4th AIDA Europe Conference, in London, 

integrating the WG on Climate Mediations 

(Working Party of Climate Changes) and New 

Technologies, and the 3rd Congreso de Nuevas 

Technologies y sus Repercusiones en el Seguro, 

in Santiago, when the superintendent Gloria Faria 

made presentation in Spanish language on the 

following theme: Insurance Companies and he 

Social Medias.

SJUR also contributed with studies, academic 

research and lectures in the AIDA Conferences 

and further events of the entity.
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Superintendence of Communication

Superintendent: Ângela Cunha

The mission of the Superintendence of Communication is to assure the services relating to corporate 

communication (internal and external audience) focused on the institutional promotion and preservation 

of the image and credibility of the insurance and the Confederation. 

The Superintendence is in charge of the press office of:

• CNseg / Fenaseg

• FenSeg

The organizational structure remains the same of the previous year, being composed by the following areas:

• Press

• Communication

• Library

Major subject matters

Launching of the new Portal of CNseg

Launching of the website CNseg
Sustainable Insurance

2nd Edition of the Antônio Carlos de Almeida 
Braga Award for Insurance Innovation 

Publishing the Annual Report – Social Balance 
Sheet of the Insurance Market 2011

Promotion of the events of CNseg and associated 
Federations

Larger interaction with the press and larger
exposition (positive) of CNseg in the media

Launching of the Principles for Sustainable 
Insurance (PSI)

This was a special year in terms of communication.  

Taking into account the presence consolidated in 

the press in 2011, result of work for repositioning 

the image in the media, established in the 2011 

Communication Plan, CNseg made occasional 

appearances in the media, resulting from as much 

proactive as reactive actions on economical, 

political and social issues. The insurance market, 

in general, generated content for news virtually 

every day of the year in vehicles, such as 

newspapers, radios, portals and blogs.

The work developed by the Superintendence of 

Communication, seeking to enlarge, to enhance 

and to solidify the relationship between the 

market and its stakeholders, remains in line with 

the following actions contained in the Itaipava 

Letter:

• promoting the insurance, Private Pension, 

Supplementary Health and Capitalization in all of 

their respects, making clear to society its role as 

promoters of the development, representatives 

of the progress and participants of the future;

• including new consumers for products and 

services of the market, especially by supporting 

the development of new insurance coverages 

and new operational patterns;

• identifying and facing the inhibitor factors the 

market growth;

• strengthening the market in all of its segments, 

taking into consideration the plurality of its 

operating companies;

• promoting clarification programs, for the public 

as a whole, the products and services offered by 

the market;  and

• participating in the initiatives whose purpose is 

to implement the microinsurance.

In the year of 2012, deserved to be highlighted the 

following works carried out by the Superintendence:
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Entity
Interviews to 

journalists
Matters published in 
the media in general

CNseg | 

FenSeg
1,727 65,967

Press Advice

The number of matters published and interviews 

to journalists from the most varied communication 

vehicles of the great press, specialized media and 

social media presented significant increase.

The factors that continued to contribute for 

such result were a greater proactivity, faster 

and stronger communication of CNseg with the 

consumer and opinion makers, either through 

its own communication vehicles either through 

participation in special sections of major 

newspapers, events with current themes and 

more frequent meetings amongst journalists, the 

president and the executive board of CNseg.

This favorable scenery is due to the following 

factors, among others:

• two digits continuous growth of the market;

• promotion of forums for national and 

international discussions, such as the 3rd 

Conference on Protection to the Insurance 

Consumer and Ombudsman Service, Insurance 

Service Meeting, 5th Seminar on Internal 

Controls & Compliance, Audit and Risk 

Management, launch of the website CNseg 

Sustainable Insurance and 48th Annual Seminar 

of the International Insurance Society;

• launching of the Principles for Sustainable 

Insurance;  and

• launching of the website CNseg Sustainable 

Insurance.

The themes below also called the attention of the 

press:

• microinsurance

• segurobras

• growth of the market

• vehicles robbed in Bolivia

• rural insurance

• extended guarantee

• consumer

• DPVAT insurance

• robbery and theft of vehicles

• general law of insurance

• home / housing insurance

• cost of policy issuance 

• cargo transit insurance

• Estou Seguro Project

Monitoring of media

Part of the above result includes a work of 

monitoring initiated in 2012, with the purpose 

to understand and to define the major themes of 

the universe of the insurance and the insurance 

companies in the social networks and traditional 

media.  During this period, were recorded 

49,031 blog posts (980), facebook (19,122) and 

twitter (28,929), of which 75.3% were considered 

as positive and 24.7% negative.  In respect of 

traditional media, were published 16,936 articles 

in newspapers, magazines and websites.

Media

Social Traditional

49,031 posts 16,936 articles

1,200 4,000 (media in general)
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It was possible to map the main issues and 

leading spokesperson of the entities, whose 

themes usually were associated with institutional 

issues, regulations and source of official data of 

the market. One exception was the controversy 

involving the case of 'Segurobras'.

The first subject matter that drew the attention 

was the Extended Guarantee, which represented 

around 12% of total posts. There were, 

occasionally, highlights on the commercialization 

of the Extended Guarantee insurance in traditional 

media (TV), involving entities, such as Procon and 

the website Reclame Aqui (reference for records 

of complaints in the Brazilian internet). Issues, 

such as 'tie-in sale', noncompliance, delay and 

aggressive policies of sales were common themes 

during the year.  However, the peaks of records in 

the social networks occurred with the use of the 

designation of such insurance out of its factual 

context, as during the party of Mothers Day and 

controversy prediction of doomsday.

Another subject matter that drew attention and 

remained constant throughout the year was the 

identification of the trend that, in traditional 

media, the themes related to Life Insurance, 

Private Pension and Health were predominant, 

while in social networks the Motor Insurance 

prevails, with great repercussion and comments.

Among all the themes, that of greater volume in 

the networks throughout the year, was the DPVAT, 

which achieved 40.3% of the occurrences in this 

kind of media.  The communication efforts so that 

people understand the operation of this insurance 

are constant, and it was possible to identify many 

issues in the source and the developments of 

discussions. Even so, there are records of people 

declaring that do not know the utility of this 

mandatory charging.

The Microinsurance theme began to be monitored 

in March and its participation and volume was 

moderate in both types of media. In social 

networks, for example, it accounted for 6.1% of 

the posts recorded. The highlights on this theme 

emerged when the subject matter was associated 

with the Class C development, and also to major 

brands, such as Bradesco, which became to 

offer insurance products with microinsurance 

characteristics.

Partnership

The partnership with the Informe Comunicação 

Estratégica Integrada has been, for the last three 

years, essential factor for CNseg to intensify and to 

strengthen its communication with the press and 

also with other stakeholders, thus complying with 

several recommendations of the strategic planning 

of the Confederation for the next years.  From 2010, 

this service was also extended to FenSeg.  

In 2012 were registered 1,727 contacts related to 

the themes of the General Insurance segment.  It is 

worth highlighting that every contact generates, 

at least, three emails and / or telephone calls, 

including the sending of information relating to 

statistical data.
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Communication

The major highlights within the Communication 

field were the launch of the new commemorative 

portal of CNseg, in December, and the 2nd 

edition of the Antonio Carlos de Almeida Braga 

Award for Insurance Innovation, whose theme

was Sustainability.

CNseg Portal

CNseg Portal, in addition to value the news and 

to easy navigation with attractive and functional 

visual, completely redesigned, aggregates the sites 

of each of the associated Federations (FenSeg, 

FenaSaúde, FenaPrevi and FenaCap), allowing the 

user to enter the email address of the Federations 

and be directed to the respective page, different 

from what happened before.

The news were even fairly valued by this new 

organization, displayed on initial pages of each 

of the sites linked to images that help to enhance 

communication. Being CNseg recognized as the 

most important source of information on the 

insurance industry, the new portal also elected the 

press as one of its major audience, along with the 

market, students and society in general.

Once more, the website of news of CNseg that until 

the inauguration of the new portal, in December 

3rd, was called Living Safe Online, fulfilled its 

institutional role of being the voice of the insurance 

market in 2012, by highlighting most relevant 

topics of the industry. With the publication of 

matters or interviews with leaderships of CNseg 

and associated Federations (FenSeg, FenaPrevi, 

FenaSaúde and FenaCap) and also of notes 

compiled from releases sent by press offices 

of the companies and entities of the insurance 

market, was possible to draw the attention to 

subject matters of the insurance market concern, 

seeing them replied in several sites specialized in 

insurance, blogs, economy editorials of the major 

newspapers and electronic news. 
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Antonio Carlos de Almeida Braga Award for 

Insurance Innovation

A The first edition of the Award registered

22 works enrolled, in the following categories:  

Communication, Processes and Products

and Services.

It was maintained the jury composed by five 

experts in several areas and implemented a 

strong dissemination programme that counted 

on, amongst other resources, the creation of 

a fanpage, action in the companies and the 

partnership of the Committee on Sustainability of 

CNseg, especially, to draft the Rules.  There was 

also integrated work as regards disclosure with 

members of associations and trade unions related 

to the insurance brokers. 

From the 20 cases selected, 12 winners were 

elected.  The quality of the works was highlighted 

by the entire jury, providing three technical draw, 

amongst them, two in only one category. 

The award ceremony occurred during traditional 

CNseg Portal

Visitors 420,000

News 3,000

Interviews 24

The CNseg Portal, especially, in the last two years, 

constituted a source of information for journalists, 

in particular, those of the specialized media, who 

consult the Portal in order to get informed about 

topics of the market concern, replying them in 

sites specialized in insurance, economy editorials 

of the major newspapers and electronic news.  

Were recorded, approximately, 800 thousand 

visits in 2012, virtually twice the average recorded 

in 2011.

The CNseg Portal contains more than 140 fields 

of information, amongst them, the online news, 

where were published about 2,500 matters – 10% 

more than 2011.

confraternization lunch celebrating 

the end of the year of the market, in 

December.
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Antônio Carlos de Almeida Braga Award for Insurance Innovation | 2012

Ranking Authors Company Title of the work

Communication

1st Adriana Boscov SulAmérica
Environmental Education
Program for Sustainability

2nd Maria de Fátima Mendes Lima BB Mapfre Sustainability Academy

3rd Rosana Gonçalves de Rosa
Bradesco 
Seguros

Doorman Friend of the
Elder Program

3rd
Adriana Boscov and 
Aline Gislene de Oliveira

SulAmérica
Campaign Project to
Combat Dengue

Processes

1st Rosemeire Ishiguro de Lima SulAmérica
Health Project – Health
Digital Certfication

2nd
Adriana Boscov and 
Jean Pauline Espinosa

SulAmérica
Systematization of
Sustainability Indexes

3rd Eugenio Trigueiro Rodrigues
Bradesco 
Seguros

Sustainable Management
of Printed Papers

Products and 
Services

1st
Kleber Lopes de Almeida Jr. 
and Livia Prata Nascimento

SulAmérica
Program of Environmental 
Education for Sustainability

2nd David Pereira da Silva  Itaú Seguros
Home / Housing Insurance 
with Environmental Services 
Included

3rd Fernanda Bianco Itaú Seguros Projeto Itaú Microcrédito

3rd

Elizabeth Christiane Gutierrez, 
Andrea Mitiko Goto Hanai, 
Raquel Chinaro Martin and 
Jacqueline Caballero 

SulAmérica Active Age Program

3rd
Fabiano Lima, Adriana Nannini, 
Renata Soares, Natalia Pisani 
and Claudia Lobato

SulAmérica
Pension without
Blah blah blah 

Further cases enrolled

Distribution of the Awardable Express Insurance Through Bradesco – Banking Correspondents – Alexsandro 

de Jesus Couto (BSP Affinity Ltda. / Bradesco Seguros);  ECM Loss Adjustment – Bianca Lopes Sarubbi 

(Capemisa Seguradora de Vida e Previdência);   Innovative Mechanisms of Sale for Distributing the Help 

Desk Insurance – Marcelo Tomei (BSP Affinity Ltda. / Bradesco Seguros);  Centauro DPVAT Broker Project:  

Inclusion of Brokers in the Free Service to the DPVAT Insurance – Aroldo dos Santos Carneiro (Centauro 

Vida e Previdência);  Online Financial Education and Conscious Consumption Project – Icatu Seguros and 

FGV –  Maria Angélica Ferreira Rodrigues (Icatu Seguros);  Product Reformulation, Costs Reduction and 

Environmental Sustainability | Pension Digital Kit –  Michel Donizete Pereira (Bradesco Vida e Previdência);  

Communities Insurance – Érika Cristina Araújo Brandão Gleicher (Assurê Administração e Corretagem de 

Seguros);   and Simulator for Socially Responsible Retirement – Rodrigo Moreira Pódova (Icatu Seguros).



128

Promotion of events

Were intense and occurred almost in weekly 

intervals the actions relating to the events 

promoted by CNseg and FenSeg, comprising the 

draft of Emails Marketings, publishing of notes in 

CNseg Portal and in general and specialized press 

of the market, deserving to be mentioned here 

some of them:

Promotion of events

3rd Conference on Protection to the Insurance 
Consumer and Ombudsman Service

Launch of the new CNseg Portal

Principles for Sustainable Insurance – From Theory 
to Practice

Launch of the website CNseg Sustainable Insurance

Insurance Service Meeting

6th Seminar on Internal Controls and Compliance, 
Audit and Risks Management

48th Annual Seminar of the International Insurance 
Society (IIS) 

Workshop on Sustainable Innovation and 
Opportunities

Second Edition of the Antonio Carlos de Almeida 
Braga Award for Insurance Innovation, focused on 
sustainability

Publications

In the year of 2012, the Superintendence of 

Communication promoted the publishing of the 

following works:

Publications

Insurance Magazine

CNseg in Action

Annual Report | Social Balance Sheet | 2011

Access Guide to Ombudsman Services

Booklets on Key Findings 

Best Practices Guide for the Extended Guarantee

Folder on SINOB – National Databank of Deaths

Folder on Frontiers Project 

Folder on Does Your Company Comply with the
Do Not Disturb Law? 

Folder on RPNA Personal

Newsletter on 3rd Conference on Protection to the 
Insurance Consumer and Ombudsman Service
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Insurance Magazine

Four editions of the Insurance Magazine were 

published, whose themes of the cover are 

highlighted in the table below:

Insurance Magazine

Period Cover Theme

January | March The talent of the insurance for the sustainability

April | June Market adheres to the Principles for Sustainable Insurance

July | September Satisfied consumer and conscious consumption are priority to the market

October | December CNseg awards the best innovative and sustainable solutions of the market

News and articles signed by experts approaching 

these and further current subject matters on the 

four segments of the market – General Insurance, 

Private Pension and Life, Supplementary Health 

and Capitalization – were made known for the 

public-reader through more than 20 thousand 

copies distributed to the insurance companies, 

international reinsurance companies, executives of 

the insurance, Private Pension and Capitalization 

market, trade and representative associations 

of the market, insurance brokers, libraries of 

universities, self-employed professionals bound 

to the insurance activity, companies from further 

segments of the economics, authorities of the 

Executive, Legislative and Judicial Branches, 

governmental organisms, cultural institutions, 

journalists and consultants of the most distinct 

expertise.

It is worth to be highlighted the presence of the 

sustainability theme on the cover of three of the 

four annual editions, reinforcing the work that 

is proposed to CNseg, that is, to spread and to 

share the knowledge in respect of sustainability 

throughout the market and its stakeholders, and 

also to stimulate the adherence to the PSI by the 

associated companies.

It is also deserves highlighting the broad 

journalistic coverage given to the 3rd Conference 

on  Protection to the Insurance Consumer and 

Ombudsman Service promoted by CNseg, held 

in September, in Sao Paulo, which was also 

monitored online in the news of the CNseg Portal

and with the publishing of two newsletter 

produced during the two days of the event, one 

being printed, distributed to the audience on the 

second day of the conference, and the other, in 

digital format, which was referred, by email, to all 

the participants.

The 11th Brazilian Congress of Consumer Law was 

also strongly divulged, held in May by the Brazilian 

Institute for Consumer Policy and Law (Brasilcon), 

in Natal, with coverage in the magazine and the 

online news of CNseg Portal, this one during the 

four days of event.
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It is planned for 2013 a graphical redesigning, aiming at keeping the Insurance Magazine up to 

dated according to the modern graphic standards, making it thus increasingly attractive for the

public in general.

Number of posts

News 99

Actions 32

Articles 4

Interviews 5

CNseg in Action

The newsletter “Living Safe in Action”, achieved 

its 81st edition in December 2012, registering 

an increase in the average number of pages 

that jumped from nine to thirteen, result of a 

large volume of work conducted by CNseg and 

associated Federations.

With the duty to inform on the major activities and 

actions developed each month by all the areas 

of work of the Confederation and Federations, 

CNseg in Action is distributed in digital version 

for an audience of more than 1,500 people.

CNseg Sustainable Insurance Website

The page, created in April, includes a wide range of 

varied information, such as articles, events, tips of 

publications and links in the web on sustainability.  

Such initiative is in accordance with the efforts 

made by CNseg to give visibility to the well succeed 

practices in favor of the sustainable development.
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Annual Report | Social Balance Sheet

The 2011 edition of the Annual Report | Social 

Balance Sheet of the Insurance Market was 

launched in September of 2012, comprising in 

its 368 pages, number almost 20% above the 

2010 edition, institutional information on all the 

national system of insurance, Private Pension 

and Capitalization, as well as statistical data and 

performance analysis of the insurance market and 

actions of social responsibility and sustainable 

projects, reflecting the social role played by the 

companies of each segment in the sustainable 

development of the Country.

Intranet | Mural Newspaper

The Superintendence of Communication isin charge 

of the administration of the vehicles of internal 

communication, Intranet and Mural Newspaper, 

whose numbers of 2012 are already below:

Internal Communication

Intranet 330 news

Mural Newspaper 660 copies

Operating since 2001, the purpose of Intranet 

is to inform, to universalize and to give 

instantaneousness to diffusion of the most 

relevant facts of the administrative and working 

activities of CNseg and the market.  It is the space 

where are also spread social and cultural subject 

matters, in addition to promote the improvement 

of the communication between staff and 

management, and to contribute for enhancing 

the quality of the interpersonal relationships.

In 2012 were published around 330 news, 10% 

more if compared to the year of 2011. For seven 

years, Mural Newspaper has been complying 

with its duty to provide information divulged in 

the Intranet to the employees who are strange to 

the computer, being also an information channel 

for the visitors. The Mural Newspaper is now an 

extension, short and with appropriate language, 

of the Intranet.  In 2012 were printed 660 copies 

containing the major institutional news and of 

general concern posted in the Intranet.
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Graphic design and web

Works conducted Number

CNseg in Action edited 12

Interviews posted in CNseg Portal 24

Legal Reports published 10

Items of Email Marketing created 60

Photos Books created for the Portal and Intranet 16

Videos for publishing in the Portal 12

Publications specific for online reading (magazines, studies, reports and booklets) 9

Items of graphic design (items selected and not selected for folders, banners, covers, 
cards, invitations, pictures, CDs, badges, prisms and panels, amongst others)

150

Administrative interventions in the Portal (inclusion, up to dating and removal of 
contents, services and pages)

2,500

Administrative interventions in the Intranet (inclusion, up to dating and removal of 
contents, services and pages)

50

Graphic design and web

The Superintendence of Communication is also 

in charge of the graphic design and the web 

activities.  In respect of this field, 2012 was marked 

by a large volume of work, generated by demands 

as much of the CNseg Portal as and, especially, 

the events promoted by CNseg and associated 

Federations, as per the table presented below:
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Service provided to Seguradora Líder

Since it began to operate, in January 2008, 

Segruradora Líder dos Consórcios DPVAT counts 

on services of press and communication advice 

of CNseg, provided through its Superintendence 

of Communication.  Two years ago, the service of 

press advice became to be provided in cooperation 

with the communication agency Approach, with a 

monthly average of a hundred contacts. Of these, 

15% are made directly by the Communication of 

CNseg ( journalists who make contact directly with 

the Communication of CNseg, without contacting 

the advice agency).

The nearly 1,200 contacts with the press generated 

a volume of 4,000 matters published in vehicles of 

the traditional media and in the social networks.  

In addition to manage this contract with the agency 

and the service provided to the press, which 

involves actions, such as sending information, 

press conferences and media training, for example, 

the scope of the work in charge of CNseg also 

includes relationship with related institutions, 

attendance at meetings involving strategy of 

external communication, such as advertising and 

partnerships with institutions and movements 

associated with traffic, suppliers of clipping, 

monitoring of internal and external events.

Actions to be developed | 2013

In respect of 2013, the expectation of the 

Superintendence of Communication remains 

being the intensified work, with development of 

the following projects:

•  launching of the third edition of the Antonio 

Carlos de Almeida Braga Award for Insurance 

Innovation;

•  launching of publications, according to the 

demands of the Superintendence of CNseg and 

sectoral Federations;

•  holding two workshops for journalists, whose 

themes will be still defined, and meeting with 

journalists at the end of the year;

•  Redesigning of the Intranet, Mural Newspaper 

and CNseg Sustainability website;

•  New graphic design of the Insurance Magazine;

•  Improving the support to the internal programs 

of Financial Education, Health and Sustainable 

Actions;

•  Being part of the social media;

•  Retaking of the interchange policy with the 

press offices / communication of the companies 

and entities of the market, and

•  creating of the Center for Documentation and 

Memory (CEDOM).
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Luiz Mendonça Library

Life, Supplementary Health, Capitalization, 

Sustainability, and law in respect of all the 

branches of insurance.

Luiz Mendonça Library is technically equipped 

to make databases on insurance available.  

Its collection may be viewed through online 

catalogue that provides to the user summaries of 

journals, online newsletter and alert service. 

Requests for publications that do not comprehend 

the collection of CNseg can be located through 

exchange between libraries and documentation 

centers. Questions and inquaries may be made by 

the following email: biblioteca@cnseg.org.br.

It is expected to occur in 2013 the creation

of a Center for Documentation and Memory 

that will embody the Luiz Mendonza Library, as 

established in the new organization standard 

adopted by CNseg. 

Librarian in charge:  Juscenira Oliveira

Founded 14 years ago, and operating for 14 

under the name of one of the most devoted 

professionals of the insurance market, Luiz 

Mendonça Library comprises amongst the works 

catalogued, books on insurance, related matters, 

technical handbooks, yearbooks, collection of 

Brazilian laws, national and international journals, 

reference works, rare books on History of the 

Insurance and entertainment books of various 

literary genre.

Performance in 2012

Total collection 24,000

Borrowings 1,635

Acquisitions 103

The subject matters most requested to Library 

for consultation and borrowing were insurance 

law, General Insurance, Private Pension, 

adopted by CNseg. 
The subject matters most requested to Library 

for consultation and borrowing were insurance 

law, General Insurance, Private Pension, 
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Entity Demand

CNseg 43

FenaSaúde 6

FenSeg 4

FenaPrevi 2

FenaCap 2

Seguradora Líder 18

Of the demanding entities, it may be highlighted 

Seguradora Líder that registered an increase in its 

requests around 38% if compared to the previous year.

Superintendence of Events

Superintendent: Leila Pontes

The mission of the Superintendence of Events is to manage and to carry out demands related to congress, 

lectures and further internal and external events of CNseg and associated Federations in compliance with 

the standards established, ensuring the quality and transparency of them.

The Superintendence is in charge of events promoted by:

• CNseg

• Associated Federations

• Seguradora Líder

In 2012, the Superintendence attended several projects / events, deserving to be highlighted the following:

• 11th Brazilian Congress on Consumer Law

• 48th Annual Seminar of the International Insurance Society

• Launch of the Principles for Sustainable Insurance

• 4th National Forum on Life Insurance and Private Pension

• 3rd Conference on Protection to the Insurance Consumer and Ombudsman Service

• 45th Meeting of the International Association of Engineering Insurers 

• End of the Year Party of the Thematic Committees

• Confraternization Lunch of the Market Leaderships

2012 Events Number

Required 75

Promoted 67

Postponed / cancelled 8

Under planning (for 2013) 5

The Superintendence registered an increase of 

10% as regards the events carried out if compared 

to the year of 2011.  The percentage of such index 

does not take into account the size of the event, 

but the number of demand met.
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Size of the 
events 2010 2011 2012 Average

Small size 46 43 50  16%

Medium size 10 16 13  19%

Large size  3  2  7    250%

Comparative Data

Number of 
events 2009 2010 2011 2012 Cumulative 

growth

Required 53 63 68 75 37%

Promoted 50 53 61 67 31%

Attendees 5,337 4,721 10,903 10,784 —

Small size events

Small size events are those sponsored or 

supported and, also, those carried out in the 

auditoriums of CNseg and National School of 

Insurance (Funenseg Cultural Center), whose 

audience do not exceed 100 people, without fee 

to participate, acquisition of sponsorships and 

that, to be made, do not need layouts, graphic 

Event Date Location
Number of 
Attendees

Seguradora Líder Press Conference January 18th Funenseg Cultural Center 35

2012 Collective Labor Agreement January 24th CNseg Auditorium 45

Workshop on BPO – Litigation January 25th CNseg Auditorium 20

Lawyers Offices Meeting February 2nd Funenseg Cultural Center 140

Workshop on Sustainable Innovation and 
Opportunity

February 7th Auditorium of Sindseg / SP 112

5th National Meeting of FenaPrevi
February
2nd to 5th 

Transamérica Hotel – 
Comandatuba Island

192

WG Meeting on Special Losses February 16th Funenseg Cultural Center —

Lecture given by the sub secretary of Government 
Debt of the National Treasury, Paulo Valle

February 28th Funenseg Cultural Center 26

International Women’s Day February 8th Auditorium of CNseg 80

Workshop on Fraud Quantification March 13th Auditorium of CNseg 28

materials and companies contracted to organize 

the events.

In addition to the events carried out, also were 

included in the table below the events that began 

to be planned, but were cancelled or postponed 

for 2013.
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Event Date Location
Number of 
Attendees

Lunch of Líder Board March 28th Aspargus Restaurant 30

Workshop with the Press | Seguradora Líder DPVAT April 3rd L’Hotel / SP 19

Lecture on Sustainability given by CNseg April 4th Auditorium of CNseg 105

Costa Condórdia Ship Sinking April 24th Auditorium of Sindseg / SP 120

Technical Forums | Seguradora Líder April 27th Funenseg Cultural Center 59

Workshop with the Press | FenaSaúde May 8th 
Deville Hotel / Porto 
Alegre

11

Mothers’ Day Homage May 11th Funenseg Cultural Center 43

Workshop with the Press | Seguradora Líder May 15th
Sheraton Hotel / Porto 
Alegre

17

Awareness Lecture on Internal Controls May 18th Funenseg Cultural Center 110

Launch of Antonio Carlos de Almeida Braga Award June 5th Funenseg Cultural Center 50

UNEP FI Visit to the Santa Marta Community June 21st Santa Marta Community 6

Lectures Cycle on Ombudsman Service | Social Networks June 27th Funenseg Cultural Center 32

2nd Technical Forum | Processes Management | 
Seguradora Líder

June 28th Atlântico Business 81

Assessment of the Lawyer Offices – Seguradora Líder June 31st Funenseg Cultural Center 79

Terms of the Liability Insurance Agreement August 1st 
Auditorium of Sindseg / 
SP 

150

Fathers’ Day Homage August 9th Funenseg Cultural Center 30

Workshop with the Press | FenaSaúde August 21st Atlante Hotel / PE 13

Press Conference | Seguradora Líder August 23rd Funenseg Cultural Center 45

Fatca:  The challenges of the market August 30th Funenseg Cultural Center 40

Strategic Planning | FenaSaúde September 4th Grand Hyatt Hotel 19

Internal Lecture on The Unbearable Weight of Eating September 4th Auditorium of CNseg 40

The Canadian Experience based on Mechanisms 
of Protection to Agriculture Income

September 
19th

Funenseg Cultural Center 23
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Event Date Location
Number of 
Attendees

Homage paid to Secretaries September 28th Auditorium of CNseg 18

Fatca – 2nd Edition September 28th Auditorium of Sindiseg / SP 17

Strategic Planning | Seguradora Líder October 10th Atlântico Business 15

Automotive Protection Program – Is it safe? October 24th 
Trade and Business 
Association | MG

107

Lectures Cycle on Ombudsman Services – 2nd Lecture October 24th Auditorium of Sindseg / SP 24

1st Awareness on Internal Controls
November 
6th to 7th 

Funenseg Cultural Center 133

Call Center Employees Meeting November 8th Funenseg Cultural Center 40

Strategic Planning | Seguradora Líder November 8th Atlântico Business 88

Managers Training | Seguradora Líder
November 
13th and 23rd 

Ideal Events Center 62

Re-opening o the Brasília Office 
November 

27th 
Brasília Office

Postponed 
to March 

2013

Workshop on Rural Insurance
November 
28th 

Caesar Business Hotel
Postponed 
to February 

2013

Mutual of Courts
November 
28th 

Club Med – Rio das Pedras 
/ RJ

320

Public Private Partnership against the 
Organized Crime

December 

4th

Auditorium of Senasp / 
Brasília

Postponed 
to 2013

Lunch of the Presidency with the Jury of the Award December 5th CNseg Business Center 11

Launch of the Caminhoneiro Project December 16th Santa Marta Community —

Launch of the Brat on Line December 18th Auditorium of CNseg 17

Lunch of the Presidency with the Press December 18th Sofitel Hotel / RJ 34

2nd Workshop on Capitalization
December 

19th
Sofitel Hotel / RJ

Postponed 
to February 

2013
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Name Date Location
Number of 
Attendees

11th Brazilian Congress on Consumer Law
May 22nd to 
26th 

SERHS / Natal / RN 650

Capitalization:  Innovation to serve the 
Consumer

July 3rd JW Marriot 41

6th Legal Meeting – Seguradora Líder DPVAT July 30th 
Auditorium of Stock 
Exchange 

187

Launch of the Principles for Sustainable 
Insurance

September 
5th 

Sofitel Hotel / RJ 232

4th Líder Employees Meeting | 2012
September 

25th 
Guanabara Hotel 370

2nd International Seminar on Financial Lines October 10th Tivoli Hotel / SP Cancelled

Brokers Congress | CONEC
October 11th 
to 13th 

Anhambi Conventions 
Palace / SP

—

2nd Reinsurance Meeting
October 24th 
and 25th 

Sofitel Hotel / RJ
Postponed 

to 2013

Microinsurance
November 
21st 

Windsor Atlântica

Hotel / RJ
Cancelled

End of the Year Confraternization Party of the 
Thematic Committees of CNseg

November 
21st 

Windsor Atlântica

Hotel / RJ
130

Detrans Meeting
December 
3rd

Windsor Atlântica

Hotel / RJ
64

End of the Year Party | Seguradora Líder
December 
13th

Clube da Aeronáutica 411

Festa de Final de Ano | CNseg 14 dezembro Solar de Santa 120

Medium size events

Medium size events are those performed for an 

audience above 100 people, being required to 

quote hotels / locations, to make layouts and to 

develop graphic materials, to send invitations, to 

monitor the technical program of the event, and 

also to contract suppliers.
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Large size events

The large size events require, at least, planning of 

four months due to the complexity of its structure.

Sponsors

The events sponsored in 2012 were the following:

• Insurance Service Meeting

• Seminar on Internal Controls

• 6th National Forum on Life Insurance and 

Private Pension

• 5th Conference of IMIA

The total of sponsors administered was 

48 companies, duplicating the number of 

companies of 2011. The process to administrate 

the sponsorships includes: establishment of 

quotes, study on the financial result, acquisition 

of the quotes, contracts management, incomes 

administration and contacts with the sponsor 

(before and after sales).

The sponsors alphabetically listed: Allianz, 

Accenture, ACOL, AG Direct, Atento, ATKearney, 

BizTalking, Boa Vista, Bradesco, BRQ, Bull, 

CNseg, Comprova, Confitec, CPMBraxis, CSC, DTS 

Consulting, EBIX, Ernst & Young, Europ Assistance, 

Everis, Experian - Serasa, Funenseg, GMC, HP, 

I4PRO, IBM, Indra, Infor, Interactive Intelligence, 

IRB, ITG, Meta, Munich Re, Murah Technologies, 

Nórdica, OTG, Prime Informática, Provider IT, 

Quality, Risk Office, SAP, Scor Re, Sistran, Swiss Re 

Seguros, Vayon, XGEN, Zurich.

Name Date Location
Number of 
Attendees

Insurance Service Meeting | 2012
March 16th to 
18th 

Club Med – Rio das Pedras 
/ RJ

304

48th Annual Seminar of the International 
Insurance Society

June 17th to 
20th 

Sofitel Hotel / RJ 462

Seminar on Internal Controls August 8th Tivoli Hotel / SP 280

4th National Forum on Life Insurance and 
Private Pension

August 21st 

and 22nd 
Unique Hotel / SP 477

3rd Conference on Consumer and
Ombudsman Service

September 

11th and 12th 
Sheraton WTC Hotel / SP 219

45th Conference of IMIA
September 

22nd to 26th 

Windsor Atlântica Hotel 

/ RJ
110

Confraternization Lunch of the Market December 11th
Copacabana Palace Hotel 

/ RJ
314
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Events supported by CNseg

CNseg supported the following events in 2012:

Actions to be developed

Considering the countless processes admitted by 

the event sector, was necessary to create standards 

for the various stages of planning, production, 

management and evaluation of the events.

The project, initiated in 2011, continued in 2012, 

with the creation of the Management System of 

Events – Online Registration System.  For 2013, 

the goals of the Superintendence, together with 

the IT Management, are the following:  to evolve 

in the development of such system, to facilitate the 

controls, to streamline the information, to increase 

the productivity and to minimize the potencial errors.

In 2012, was initiated research work in relation to 

sustainable events. It was implemented during 

the Confraternization Lunch of the Market, a pilot 

initiative on materials reuse.  It is in the planning 

stage for 2013 the Actions of Materials Reuse and 

Donation project, which will count on the support 

of the Thematic Committee on Sustainability, as 

well as the Accessibility project.

Name Date Location
Number of 
Attendees

2012 Via Crucis of Rocinha April 6th
Largo do Boiadeiro – 
Rocinha / RJ

—

Annual Business Seminar on Directions
and Dynamics of the Growth / Legal, 
Economic-Financial and Environmental 
Aspects | Copedem

April 12th to 
15th 

Tivoli Ecoresort – Praia do 
Forte / BA

120

Congress on Federal Chiefs of Police
April 25th to 
27th 

Windsor Hotel – Barra da 
Tijuca / RJ

350

22nd Fenabrave Congress
August 16th 
to 18th 

Blue Pavilion – North 
Expo-Center / SP

3000

1st National Congress of Semi-New and Used 
| Fenauto

September 
12th to 14th 

Mabu Thermas & Resort – 
Foz do Iguaçu / PR

271

2nd Seminar on Health Promotion within the 
Companies

October 3rd 
RB1 Conventions Center 
/ RJ

86

Seminar on Health Plans under Discussion
November 
12th 

Grande ABC Inter-
Municipal Consortium / SP

100
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Central of Services and Protection to Insurance

Superintendent General: Julio Avellar

The activities of the Central of Services and Protection to Insurance (Ceser) are monitored for two Councils:  

the Council on Management of the Central of Services and Protection to Insurance (Codam) and the Council 

on Development of the Central of Services and Protection to Insurance (Conde), the both took position in 

the year of 2011.

Board of Directors 
of CNseg

Superintendence of 
Banks and Financial 
Institutions | Suban

Superintendence 
of Operations and 
Services | Suope

Council on Development of 
the Central of Services and 

Protection to Insurance | Conde

Council on Management of 
the Central of Services and 

Protection to Insurance | Codam

General Superintendence of 
the Central of Services and 

Protection to Insurance | Ceser

Superintendence of 
Banks and Financial 
Institutions | Suban

Superintendence 
of Operations and 
Services | Suope

Protection to Insurance | Ceser
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Council on Management of the Central of Services and Protection to Insurance | Codam

President

Jorge Hilário Gouvêa Vieira CNseg 

Members Representing Major entity

Carlos Alberto de Figueiredo Trindade Filho CNseg Sul América Companhia Nacional de Seguros

Casimiro Blanco Gomez FenSeg Porto Seguro Cia. de Seguros Gerais

Fabio Lins de Castro FenaPrevi Prudential do Brasil Seguros de Vida S.A.

Fernando Rodrigues Mota CNseg Mongeral Aegon Seguros e Previdência S.A.

Gilberto Lourenço da Aparecida FenaCap Brasilcap Capitalização S.A.

Luiz Tavares Pereira Filho CNseg Bradesco Seguros S.A.

Marcio Serôa de Araujo Coriolano FenaSaúde Bradesco Saúde S.A.

Council on Development of the Central of Services and Protection to 
Insurance | Conde

It is in charge of outline the policies for the operations, in compliance with the standards set out by 

the Board of Directors of the National Confederation of General Insurance, Private Pension and Life, 

Supplementary Health and Capitalization Companies (CNseg).

Duties related to the support for developing projects and improving the quality of the services provided.

President

Jorge Hilário Gouvêa Vieira CNseg 

Members Representing Major entity

Antônio Jorge Gualter Kropf FenaSaúde Amil Assistência Médica Internacional S.A.

Carlos Infante Santos de Castro FenaCap Sul América Capitalização S.A. - Sulacap

Farid Eid Filho CNseg ACE Seguradora S.A.

Hyung Mo Sung FenSeg Zurich Minas Brasil Seguros S.A.

João Francisco Silveira Borges da Costa FenSeg HDI Seguros S.A.

Juvêncio Cavalcante Braga FenaPrevi Caixa Vida e Previdência S.A.
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Through conventions and agreements celebrated 

with public and private entities, and also with the 

market, Ceser develops projects for the insurance 

market that add and improve the products, 

services and processes of the clients, promoting 

effectiveness and efficiency, in virtuous cycle in 

favor of the final consumer, the society. 

For supporting products and services, the 

Central has devoted special attention to actions 

for strengthening its IT infrastructure with the 

purpose to better satisfy the demands of the 

insurance market and to ensure a continuous and 

safe operation of its systems.

Amongst the actions undertaken and in progress 

it may be highlighted the following:

•  changing the datacenter for new facilities;

•  analyzing and expanding the controls of 

physical and logical safety;

•  analyzing the contingency and continuity plan 

for the operations;

•  optimizing the projects management 

methodologies.

The products made available by the Central 

of Services consist of databases, systems and 

services covering, especially, the processes below:

•  acceptance of risk;

•  pricing;

•  loss adjustment;

•  compliance with the regulatory requirements;

•  protection to insurance;  and

•  prevention and combat to fraud and 

irregularities.

Furthermore, Ceser provides services to financial 

institutions and other companies that finance or 

conduct operations of vehicles’ purchase and sale 

in installments, offering them systems specialized 

to include and to release liens and contracts 

recorded in the Detrans.

The activities of Ceser are structured in two 

superintendences:  Superintendence of Operations 

and Services (Suope) and Superintendence of 

Banks and Financial Institutions (Suban).

Members Representing Major entity

Kati Almeida Braga FenaCap Icatu Seguros S.A.

Marco Antônio Antunes da Silva FenaSaúde Sul América Companhia de Seguro Saúde

Marco Antonio Vettori CNseg Porto Seguro Cia. de Seguros Gerais

Paulo Miguel Marraccini CNseg Allianz Seguros S.A.

Wilson Toneto CNseg Mapfre Vera Cruz Seguradora S.A.

Activities in 2012
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Superintendence of Operations and Services | Suope

Configured in the form of products directed to the General Insurance, Private Pension and Life, 

Supplementary Health and Capitalization segments, where are used the database of the insurance market 

and of information sources other than that of the market, described as follows:

Services made available to the market

Consultation to Motor Policies –

Legal Patio | SCA LP

It enables the access by the operator company of the 

Legal Patio, to database of Motor assured policies, 

in order to inform such insurance company on 

the recovery of insured vehicle.  Source: insurance 

companies. It was launched in 2006.

Consultation to Motor Policies –

Recovery | SCA Auto 

It enables the insurance company to identify the 

congener that issued the policy of the third party 

vehicle, in order to recover the loss. 

DPVAT | Tickets Paid

Consultation to the databank of the tickets paid 

relative to the DPVAT compulsory insurance,

of the Seguradora Líder, that makes information 

on the tickets paid available, on the vehicle 

(chassis and license) and on the owner (name and 

CPF / CNPJ.  Source:  Seguradora Líder.  It was 

launched in 2003.

Products that use database of the insurance 

market (data sharing)

Databank of Vehicles Insured that

Sustained Losses of Unrecoverable

Full Indemnity | BDSII 

It provides information on vehicles damaged, 

object of unrecoverable full indemnity.  This base 

is available also to public consult via website 

of Detran of the Federal District and security 

agencies. Source: insurance companies. It was 

launched in 2003.

Capitalization – Data Collection | SCD

It enables the capitalization companies to inform 

monthly FenaCap their operational and financial 

operations, which are consolidated in the Dataseg 

(statistic system) and made available by the 

Federation to its associated companies. Source:  

Capitalization companies.  It was launched in 2011.

Motor Bonus Central | CB-AUTO

It enables the automatic examination, amongst 

insurance companies, of the clients bonus class.  

The Central of Bonus was technologically improved 

in 2012, allowing carrying out consultations via 

Webservice.  Source:  insurance companies.  It was 

launched in 2011.

Superintendent: Paulo Kurpan

Operating in services made available to the General Insurance, Private Pension, Capitalization and 

Supplementary Health market;  special projects;  protection to insurance (prevention and combat to fraud);  

and projects under development.
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DPVAT | Losses Paid

It enables consultation to the databank of losses 

paid by the compulsory motor insurance (DPVAT) 

of the Seguradora Líder. Source: Seguradora Líder.  

It was launched in 2009.

Market Statistics | Dataseg

It provides statistic data of the insurance, Private 

Pension, Supplementary Health and Capitalization 

market, based on tool of business intelligence 

(BI), enabling CNseg and the Federations to carry 

out studies, research and to produce reports on 

the financial and quantitative data of the market.  

Source: ANS and companies associated with 

Federations.  It was launched in 2011.

Reinsurance Offers Management | Gestor RE

It allows the control of the distribution of 

preferred reinsurance offers in compliance with 

Susep Circular no. 123/2011. Source: insurance 

companies.  It was concluded in 2012.

Motor Recovery Management | GR Auto

Created as development to the SCA-Auto, the 

system enables, in addition to identify the 

congener, the automation and control of the 

motor recovery process amongst the insurance 

companies.  Source:  insurance companies.  It was 

launched in 2012.

Frontiers Project | Sinivem

It enables to identify vehicles that pass by ten 

frontier points (eight in the frontier of the Country, 

one in the Presidente Dutra Highway and one in 

the Régis Bittencourt Highway), indicating for the 

Federal Highway Police, in real time, if the vehicle is 

in irregular condition, if it was robbed or thieve or 

if it should be monitored by other reasons.  Source:  

insurance companies.  It was launched in 2003. 

National Record of Proposals and

Policies | RNPA

It enables the record of proposals and policies 

of the several branches of the insurance 

market, allowing the identification of the risk 

accumulation and evidences of fraud in the 

underwriting analysis of risks and loss adjustment 

by the insurance companies.  Source:  insurance 

companies.  It is being approved for the Personal 

and the Credit and Guarantees segments.

National Record of Insurance | RNS

It enables to share losses data amongst the 

associated insurance companies, noticing the 

coincidences existent among the losses and 

assisting in the evaluation of the risk insured 

and the prevention of fraud against insurance.  

Source:  insurance companies.  It was launched 

in 1995 (RNS Auto).  Available for the following 

segments:  RNS Credit and Guarantee (launched in 

2012);  RNS Rural (launched in 2012);  RNS Cargo 

Transit (available since 2011);  RNS Property Risks 

(available since 2010);  RNS Personal (available 

since 2009);  RNS Motor (available since 1995).
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Products based on external sources other than 

that of the insurance market

Telemarketing Calls Blockage Databank | 

Sibloq

It makes available, in unified and standardized 

way, the telephone numbers of consumers that 

do not wish to be disturbed by telemarketing 

calls.  The data source is the register made by 

the own citizen in the Procons of the States and 

Municipalities where is in force the Law of ‘Do 

Not Disturb’.  Source:  Procons.  It was launched 

in 2011. 

Vehicles Robbed and Thieve Databank | BDRF

It makes available information of police reports 

of Robbery and Theft.  The up to dating of such 

database is made daily at the end of the day.  

Source:  Denatran.  It was launched in 2009.

Vehicles Databank | BDV

It makes available information of the structural 

characteristics of the vehicle.  The up to dating of 

such database is made daily at the end of the day.  

Source:  Denatran.  It was launched in 2009.  

Industrial National Index Base | BIN Fabril

It allows obtaining the technical and structural 

characteristics of a national or imported vehicle, 

with up to dated information of the public bodies.  

Source:  Denatran. It was launched in 1991.

State National Index Base | BIN Estadual

It allows obtaining the technical data of the 

vehicles in the State where they are registered.  It 

contains, amongst its information, all the BIN Fabril 

data and also the license data and information on 

fines and default of Vehicle Tax (IPVA) / DPVAT.  

Source:  Detrans.  It was launched in 1991.

Robbery and Theft National Index Base |

BIN RF

It makes available information on robbery and 

theft of vehicles.  It contains information on all 

the Policy Reports on Robbery / Theft, the notices 

on localization, recovery and return to the owner 

with up to date information of the public bodies.  

Source:  Denatran.  It was launched in 1991.

National Databank of Deaths | Sinob

It makes available information of deaths sent by 

the Notary Public and Registry existent all over 

the Brazilian territory.   Source:  Dataprev.  It was 

launched in 2006.

Register of Support Services Providers | CPSA

It enables the providers of support services to 

the insurance market to register and to keep their 

information up to date with the purpose to be 

consulted by the market.  Source:  direct register 

of providers.  It was launched in 2012.

Data Confirmation | Sicon

It enables to validate the CPF and / or CNPJ, to 

check the enrollment status and to obtain other 

information as regards natural persons and legal 

entities.  Source:  Federal Revenue Service.  It was 

launched in 2006.

Chassis Decoder | VIN Chassi

It enables to decode the chassis of an automotive 

vehicle, in addition to translate the data contained 

in the chassis number, provides also information 

on the FIPE Table, images of the number stamped 

on the vehicle chassis, and if the vehicle is 

registered in the recall database.  Source:  CESVI.  

It was launched in 2011. 
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Automatic Settlement and Release of Liens | 

Silag

It enables the information exchange between 

insurance companies and financial institutions, 

also allowing the automation of the process of 

loss settlement of full indemnity for vehicles with 

liens.  Source:  Cetip.  It was launched in 2011.

Anti-Money Laundering | Sisplav 

It aims at providing information to comply with 

the Susep Circular no. 445/2012 that provides for 

on the internal controls specific for preventing 

and combating crimes of money “laundering” 

or hiding of assets, rights and values, as well as 

monitoring the operations carried out and the 

proposals for operating with politically exposed 

people.  This solution has currently two modules:  

Financial Enrollment Data and Information on 

Politically Exposed People.  Source:  Boavista 

Serviços.  It was launched in 2010.

National Record of Drivers Licensed | Renach

It makes available information on the National 

Drivers License. Source: Denatran.  It was launched 

in 2003.
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Total volume of Siseg consultations

Appointments to key services Siseg

RNS AUTO

RENAVAN BIN FABRIL

CENTRAL OF BONUS

DPVAT – TICKETS PAID

BDV

RENAVAN BIN RF

RENAVAN BIN ESTADUAL

BSDII

SICON

OTHERS

51.1%

10.10%

9.50%

7.32%

4.82%

4.45%

3.45%

2.64% 1.74%

Note:  Between 2009 and mid-2012, the Frontiers Project used, temporarily, the consultation to the BDV made available by CNseg, due to technical 
problems in the direct access to the base of Senasp.  From 2013, the accesses of the Frontiers Project to the BDV will be residual, since the technical 
problems were solved.

4.37%

Note:  Without any decrease in the volume of consultations to products of the Auto segment, the strategic goal of the Central of Services is to develop 
new products for the Non-Auto segment, in addition to promote the growth in use of the products already available for this segment.

Auto Products
2011 - 93.81%
2012 - 92.44 %

Non-Auto Products
2011 - 6.11%
2012 - 6.56 %

In R$ million

Frontiers Project Repercussion
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Special Projects

The Management of Special Projects (Gepro) has, 

among other duties, that to elaborate the Code of 

Best Practices Data for Protection of the Insurance 

Market Data, the patterns of information sharing 

amongst the insurance companies and to promote 

the standardization of the contractual instruments 

that govern the services provided by the Central 

of Services, through the following actions:

•  standardization of the regulation and most of 

the terms of adherence to the services provided 

by Ceser;

•  reviewing of the contracts with suppliers and of 

agreements / contracts entered into by CNseg 

with public agencies to make access available 

to a number of databases;

• working together with government agencies 

and entities, such as the Department of the 

Consumer Protection and Defense and the 

National Council of Public Security, in order to 

defend the interests of the insurance market 

and to demonstrate the industry concerns with 

the respect to the consumer.

Among the actions of relationship with 

governmental organisms, it may be highlighted 

the launch of the Bulletin of Register of the Traffic 

Accident without Victims | e-BRAT, which is a WEB 

tool for registering and monitoring the traffic 

accidents without victims.  Through this tool, the 

citizens can send the information about a traffic 

accident without victim to the Military Police of 

Rio de Janeiro, which, after the validation of the 

information, will make available the Bulletin of 

Register of the Traffic Accident (BRAT) for online 

printing through the site of the PMERJ.

Prevention and combat to fraud

Denouncement Hot Line

Upon agreements entered into with the operators 

of the State Denouncement Hot Line of São Paulo, 

Rio de Janeiro, Pernambuco and Rio Grande do 

Sul, the Fraud Against Insurance Hot Line aims at 

identifying the cases of fraud, contributing for the 

strength of the insurance market and protecting 

the good assureds form the negative effects of the 

fraud.  CNseg also subsidizes investigations and 

cooperates with the Public Authority, according 

to request and demand;  and gives notice of cases 

with evidence of fraud against insurance, with the 

purpose to establish investigative procedure. 

Fraud Quantification System (SQF)

Through the Fraud Quantification System (SQF), 

are generated the indicators of fraud against 

insurance.

In the year of 2011, there were R$25.9 billion in 

losses reported.  Of this number, based on the 

result of the 9th Cycle of the SQF, approximately 

R$338 million (or 13%) were confirmed fraud, as 

show the following charts.
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Losses

Fraud suspected

Fraud investigated

Fraud identified

Fraud confirmed

The charts refer to the information collected in 

the 9th Cycle of the SQF, relative to 2011.

The consolidated results of the 9th Cycle of the 

SQF are available in the portal www.cnseg.org.br, 

where it may be viewed the information on the 

actions of prevention to insurance fraud. 

The result of the 2012 cycle will be available from 

May 2013.

Losses fraud

In R$ million

In percentage (%)

Fraud suspected Fraud identified Fraud confirmed
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System of Confidential Documents – SDC 

Ibope research

CNseg conducts, periodically, research aimed at 
measuring the image of the insurance market 
in the country, tolerance to insurance fraud and 
the propensity to defraud.  The last edition was 
carried out in 2010, with a new research expected 
to be conducted in 2013.

Under the terms of the latest research, carried out 
in 2010, the General Index of Propensity to Fraud – 
IPF reduced from 41% to 24% in the last six years.   
In respect of the percentage of people who would 
never defraud the insurance increased from 55% 
in 2004 to 72% in 2010.

Illegal exercise of the insurance activity

The illegal exercise of the insurance activity is 
regularly combated by CNseg that coordinates 
actions and subsidizes measures applied against 
such entities.  

Susep already identified more than 300 entities 
commercializing the so called “automotive 
protection”, within 18 States, and, only in 2012, 
were sent denouncements against 12 associations 
and filed denouncement in the Department of 
Consumer Protection and Defense, aiming at 
promoting the supervisory by Procons.

In October, was held in Belo Horizonte, the Seminar 
Automotive Protection Program – Is it insurance?, 

whose purpose was to discuss the theme and 
counted on the attendance of representatives 
of Susep, Trade Union of Insurance Brokers, 
Procon, Commercial Association of Minas Gerais, 
Trade Union of Insurance Companies and legal 
consultant of CNseg.

Bolivia operation

In 2011, the Bolivian Government enacted the Law 
of Vehicles Regulation no. 133/2011, that eased 
the requirements for legalization of the fleet that 
circulates in that country. 

According to initiative of the Ministry of Foreign 
Affairs (Itamaraty), was held a meeting with officials 
of the Bolivian Government, with participation of 
representatives of CNseg and FenSeg, being the 
insurance market liable for funding the transport 
intended for the repatriation of the vehicles 
seized in Bolivia.  Since then, it is being awaited 
the Bolivian Government to issue the required 
official documentation in order that 487 vehicles 
may be returned to Brazil.

It is worth highlighting that still circulate in Bolivia 
about 3,500 vehicles already identified with record 
of robbery or theft in Brazil, which continue being 
focus of negotiations between the authorities of 

the two countries.

Note:  SDC has been out of operation due to technical problems 
during the month of September 2012.

With the purpose to disseminate in safety way the 

denouncements of the insurance market concern, 

received in compliance with the conventions with 

the services of Denouncement Hot Line, CNseg 

counts on the System of Confidential Documents 

– SDC, that registered the number of access 

informed in the chart:



153

Projects under development or analysis

Access to SNG via Consultations Portal | SNG

This product enables the access by the insurance 

companies to the base of the National System of 

Liens.  Source:   Cetip.  Status:  under development.

Databank on Traffic Accidents Without 

Victims | BDAT

This Databank is being created as easier in order 

that the insurance companies may access the 

information on traffic accidents without victims 

to obtain the statistics, identification of the causal 

nexus of accidents and combat to fraud.  Source: 

PMERJ.  Status:  under development.

Databank of Fraud Evidences | BDIF

It is the system that enables the insurance 

companies to consult situations that show the 

possibility of fraud.  Source:  insurance companies.  

Status:  under review.

Register of Technical Assistance – Extended 

Guarantee | CATGE

This system will enable the reduction of operating 

costs of the insurance companies that work in the 

extended guarantee branch, through the sharing 

of a unique register of services providers and 

apportionment of the costs of register, cleaning 

and audit of the base.  Source:  to be defined.  

Status:  under review. 

Code of Best Practices of Protection of Personal 

Data of the Brazilian Insurance Market

It aims at establishing parameters to treat the 

personal data in the scope of the insurance 

market, so that to assure and to protect, in such 

activities, the dignity and the essential rights of 

the person, in compliance with the Article 5 of the 

Brazilian Federal Constitution.  Source:  insurance 

companies.  Status:  under development.

Issuance Control | CT-e

This product aims at serving the Cargo Transit 

insurance branch, in respect of the CNSP 

Resolution no. 247/2011, enabling control and 

information exchange, as well as the storage 

of CT-e.  Source:  Quorum Consultoria.   Status:   

under review. 

Manager of the Litigation | GCJ

It will enable the insurance market to use a 

standardized and integrated operating platform

to manage the litigation.  Source: insurance 

companies.  Status:  under review. 

Identifier of Vehicle Regularity | IRV

It is a project in partnership with the Department of 

Public Security on the State of Pernambuco to supply 

mobile equipment in order to identify the irregular 

vehicles by the police.  Source: Inteligência XXI.  

Status:  under review. 
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Property

Creation of a support service provided to the 

assured, who can get an evaluation of his property 

risk, with a CNseg certificate, recognized by the 

insurance companies of the Brazilian market, 

enabling that the insurance companies make 

available products for clients that were not 

recognized or accepted before.   Source:  Verisk / 

ISO.  Status:  under development.

Quantification of Irregularities 

in Supplementary Health | QISS

It aims at quantifying the economic impact of 

the irregularities in the Supplementary Health.  

Source:  insurance companies.  Status:  under 

review.

Employment Relationship Checking 

System | SIVVE

It is the system that will check the existence or 

not of employment relationship, making available 

information on the employer and employee 

through FGTS, CAGED and RAIS bases. Sources:  

Ministry of Labor and Employment and Caixa 

Econômica Federal.  Status: under development.

System of Supply and Cleaning of Data on 

Supplementary Health Beneficiaries | SABES

It aims to complement and to clean the data 

to be reported to the Information System of 

Beneficiaries (SIB / ANS).  Source:  Multiple, such 

as:  Ministry of Labor and Employment, Federal 

Revenue Service, Dataprev, among others.  Status:  

under review.
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Superintendence of Banks and Financial Institutions | Suban

Superintendent:  Ricardo Romeiro

Services made available to the financial institutions

Fenaseg entered into, in 1998, Agreement 

of Service Providing with several associated 

representatives of the financial segment:  Brazilian 

Association of Consortium Administrators (ABAC), 

Brazilian Association of Banks (ABBC), Brazilian 

Association of International Banks (ABBI), 

Brazilian Association of Leasing Companies 

(ABEL), National Association of Credit Institutions 

(Acrefi), National Association of Factoring (Anfac), 

and Brazilian Federation of Bank Associations 

(Febraban).

In May 2000, the National Association of Financial 

Services and Consortium of the Automotive 

Industry (ANEF) entered into similar agreement, 

making viable that the institutions bound to the 

automotive industry may access the system.  

Vehicles Financing Contracts Record 

System | Sircof

It is a system that sends to Detrans the data 

information, included by the financial institutions 

and creditor entities, for digital record of data of 

the vehicles financing contracts (fiduciary sale, 

leasing, vehicles on lien and domain reserve).  It 

is introduced in eight Detrans that congregate 

around 67% of the national operations of vehicles 

financing.   

According to the Law no. 11.882 in its Article 6, 

subsequently regulated by the Contran Resolution 

no. 320/09, was extended the reach 

National System of Liens | SNG

Since the beginning of its introduction, in 1998, 

up to the end of 2012, were carried out more than 

73 million of operations to include or to release 

the liens.

The digital integration built among Fenaseg, 

Denatran and Detrans, allied to the confidence 

of the traffic authorities in Fenaseg, enabled 

the development of initiatives that served the 

common objectives.

Within this context was developed the National 

System of Liens (SNG), with the purpose to make 

viable, in digital way, the registers of inclusion and 

release of liens, through the digital interconnection 

of the databanks of the Detrans and the financial 

institutions.  It was thus eliminated the need 

of paper usage, as well as prohibited that third 

parties get the release of liens without the 

consent of the financial institution that required 

its register.  Furthermore, it enabled every Detran 

the prompt access to the databanks all others, 

integrating all the information registered by such 

traffic agencies.

The System gained strategic importance for the 

companies that finance vehicles, due to the safety 

offered to protection of the fiduciary guarantees 

and due to its convenience, enabling the Detrans 

to reduce the administrative costs and providing 

total credibility to the vehicles property papers 

and total safety to the owners of automotive 

vehicles.
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should be registered only in the executive bodies 

of traffic, as the base to issue the documents for 

vehicles on lien.

of the set forth in the Articles 1.361 to 1.368, of 

the new Brazilian Civil Code (Law no. 10.406/02), 

determining that, in addition to the fiduciary sale 

contracts, the domain reserve, lien and leasing 

National System of Liens | SNG

Vehicles Financing Contracts Record System | Sircof

In R$ million
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4
The General Insurance segment

FenSeg
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Another year of significant growth 

The General Insurance segment presented significant growth in 2012, where the premium income

achieved R$48 billion, a sum 12.9% higher than that accounted in 2011.  The flagship remains the Motor 

Insurance, with premium income in the amount of R$24.8 billion, representing an increase of 15.9% if 

compared to the previous year and 51.6% share of the total premium of the market.  It was also significant 

the growth of the Cargo Insurance, whose premiums achieved the amount of R$2.7 billion, an increase

of 11.2% against the year of 2011.  The major highlight, however, was the Home / Housing Insurance

that registered a growth of 26.5% in 2012, with the premium income achieving R$1.8 billion against

R$1.4 billion in the previous year.

As regards 2013, the projections remain optimistic with the intensification of the investments intended 

for the World Cup and the Olympic Games, to be accomplished in 2014 and 2016, respectively, and the 

resumption of the growth pace in respect of the premiums written in the Motor Insurance portfolio.

It is also worth standing out the following portfolios:  Rural Insurance, whose development remains 

depending on a greater agility by the Government to release funds from the subvention of the premium 

to the farmer;   the Liability Insurance, whose demand remains increasing, in particular, as regards the 

Financial Lines Insurances;  and Home / Housing Insurance, whose offer of credit lines for the real estate 

remains quite active.

The year of 2012 was marked by the promotion given to the several branches that compose the General 

Insurance segment, by means of lectures and seminars, amongst them, it may be highlighted the following:

• Seminar on Robbery and Theft, held on June 16th, with 12 lecturers and the attendance of 92 people;

• Workshop on General Liability Insurance, held on August 1st, with 6 lecturers and 180 attendees;

• Seminar on Salvages, held on September 17th, that counted on 5 lecturers and was attended by

83 people;

• International Association of Engineering Insurers (IMIA) Conference, held on September 24th to 26th, 

that counted on the attendance of 150 people;

• Seminar on Cargo Insurance and the Recovery – New Paradigms, held on October 25th, with 80 

attendees;

• Seminar on Armor, held on November 7th, with 12 lecturers and 80 attendees;

• Borders Project Workshop, held on December 4th, that counted on 12 lecturers and the attendance of 

80 people;  and

• Seminar with Minas Gerais Procons, held on December 12th, with 4 lecturers and 30 attendees. 

Jayme Brasil Garfinkel

President of FenSeg
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FenSeg

The National Federation of General Insurance – FenSeg, with principal business office in Rio de Janeiro, 

aims at convening and representing its associates, including before the Government, seeking to strengthen 

the economic segments it represents and its relations with society, so that to contribute for the economical 

and social development of the Country.

Its purposes are the following:

•  to exercise the political and institutional 

representation of the General Insurance 

segments;

•  to promote the permanent protection of 

interests of the segment represented before 

the market government, institutions of the civil 

society and further entities;

• to represent the associates judicially or 

extra-judicially;

•  to act in the creation and improvement of laws, 

standards and rules that increase the efficiency 

of the economic segment represented, through 

interaction and cooperation with authorities 

and institutions of the civil society, in the scope 

of its operations;

•  to establish and implement policies that aim 

the market development, in the scope of its 

operations;

•  to support and develop actions for the 

introduction of public and private policies of 

interest of the sector represented;

•  to promote the integration amongst the 

associates;

•  to appoint or designate representatives before 

the public and private bodies, in the scope of 

its operations;

•  to develop research and projects in the scope 

of its operations;

•  to develop professional training, qualification 

and certification program;

•  to disseminate amongst the associates relevant 

information about subject matters in respect to 

its operations;

•  to promote the dissemination of actions taken 

by the segment, producing material to disclose 

and improve the institutional image;

•  to promote and organize events;

• to constitute and coordinate technical 

committees and working groups;

•  to enforce the Code of Ethics and implement 

actions of self-regulation;

•  to meet the requests presented by its

associates to guide initiatives or arrangements 

bound to the exercise of its own activities;

•  to create and keep the structures that are 

essential to achieve its goals and to meet the 

needs of the associates;  and

•  to carry out and provide services to the 

associates, subject to prior analysis and 

approval by the Board of Directors of the 

Central of Services and Protection to Insurance 

of CNseg. 
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Executive Board of FenSeg | 2012

President

Jayme Brasil Garfinkel Porto Seguro Cia. de Seguros Gerais

Vice-Presidents

Carlos Alberto de Figueiredo Trindade Filho Sul América Companhia Nacional de Seguros

Hyung Mo Sung Zurich Minas Brasil Brasil Seguros S.A.

Directors

Antonio Eduardo Trindade Itaú Seguros S.A.

Edward Henry Lange Allianz Seguros S.A.

Francisco Caiuby Vidigal Filho Marítima Seguros S.A.

João Francisco Silveira Borges da Costa HDI Seguros S.A.

Juan Pablo Barahona Flores Liberty Seguros S.A.

Júlio Cezar Alves de Oliveira Brasilveículos Companhia de Seguros

Luiz Felipe Smith de Vasconcellos Tokio Marine Seguradora S.A.

Marcos Eduardo dos Santos Ferreira Mapfre Vera Cruz Seguradora S.A.

Ricardo Saad Affonso Bradesco Auto/RE Companhia de Seguros

Sidney Gonçalves Munhoz Chubb do Brasil Cia. de Seguros

Executive Director

Neival Rodrigues Freitas

Members

Guillermo León Chartis Seguros Brasil S.A.

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia

Laênio Pereira dos Santos Sul América Cia. Nacional de Seguros 

Deputies

Farid Eid Filho ACE Seguradora S.A.

George Ricardo Martins de Souza Companhia Excelsior de Seguros

Audit Committee of FenSeg | 2012
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In December, it was held the elections for the new Executive Boards and the Audit Committees of the sectorial 

Federations for 2013 | 2016 term. The composition of the Executive Board and the Audit Committee is the following:

President

Paulo Miguel Marraccini Allianz Seguros S.A.

Vice-Presidents

Carlos Alberto de Figueiredo Trindade Filho Sul América Companhia Nacional de Seguros 

Luiz Alberto Pomarole Porto Seguro Cia. de Seguros Gerais

Marcos Eduardo dos Santos Ferreira Mapfre Vera Cruz Seguradora S.A.

Ricardo Saad Affonso Bradesco Auto/RE Cia. de Seguros

Directors

André Horta Rutowitsch Itaú Seguros S.A.

Edward Henry Lange Allianz Seguros S.A.

Francisco Caiuby Vidigal Filho Marítima Seguros S.A.

Gustavo Heinrich J.Malucelli Seguradora S.A.

Helio Hiroshi Kinoshita Mitsui Sumitomo Seguros S.A.

Hyung Mo Sung Zurich Minas Brasil Seguros S.A.

João Francisco Silveira Borges da Costa HDI Seguros S.A.

Juan Pablo Barahona Flores Liberty Seguros S.A.

Luis Felipe Smith de Vasconcellos Tokio Marine Seguradora S.A.

Luis Felipe Lebert Cozac Luizaseg Seguros S.A.

Sidney Gonçalves Munhoz Chubb do Brasil Cia. de Seguros

Members

Laênio Pereira dos Santos Sul América Companhia Nacional de Seguros

Marcus Vinicius Cataldo de Felippe Seguradora Líder dos Consórcios do Seguro DPVAT S.A.

Lucio Antonio Marques Companhia de Seguros Previdência do Sul

Deputies

Farid Eid Filho Ace Seguradora S.A.

George Ricardo Martins de Souza Companhia Excelsior de Seguros

Renato Pita Maciel de Moura Generali Brasil Seguros S.A.

Executive Board of FenSeg | 2013 – 2016

Audit Committee of FenSeg | 2013 – 2016
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Associated companies with FenSeg

• Fator Seguradora S.A.

• Federal de Seguros S.A.

• Generali Brasil Seguros S.A.

• HDI Seguros S.A.

• HSBC Seguros (Brasil) S.A.

• Indiana Seguros S.A.

• Investprev Seguradora S.A.

• Itaú Seguros de Auto e Residência S.A

• Itaú Seguros S.A.

• J. Malucelli Seguradora S.A.

• Liberty Seguros S.A.

• Luizaseg Seguros S.A.

• Mapfre Affinity Seguradora S.A.

• Mapfre Seguros Gerais S.A.

• Marítima Seguros S.A.

• Mitsui Sumitomo Seguros S.A.

• Nobre Seguradora do Brasil S.A.

• Paraná Companhia de Seguros

• Porto Seguro Cia. de Seguros Gerais

• Pottencial Seguradora S.A.

• QBE Brasil Seguros S.A.

• Royal & Sunalliance Seguros (Brasil) S.A.

• Seguradora Brasileira de Crédito à Exportação S.A.

• Seguradora Líder dos Consórcios do Seguro 

DPVAT S.A.

• Sul América Companhia de Seguros Gerais

• Sul América Companhia Nacional de Seguros

• Swiss Re Corporate Solutions Brasil S.A.

• Tokio Marine Brasil Seguradora S.A.

• Tokio Marine Seguradora S.A.

• Usebens Seguros S.A.

• Virginia Surety Companhia de Seguros do Brasil

• XL Seguros Brasil S.A.

• Yasuda Seguros S.A.

• Zurich Minas Brasil Seguros S.A.

• ACE Seguradora S.A.

• Alfa Seguradora S.A.

• Allianz Seguros S.A.

• Argo Seguros Brasil S.A.

• Assurant Seguradora S.A.

• Atlântica Companhia de Seguros

• Austral Seguradora S.A.

• Azul Companhia de Seguros Gerais

• Banestes Seguros S.A.

• BCS Seguros S.A.

• Berkley International do Brasil Seguros S.A.

• BMG Seguradora S.A.

• Bradesco Auto/RE Companhia de Seguros

• Bradesco Seguros S.A.

• Brasilveículos Companhia de Seguros

• BVA Seguros S.A.

• Caixa Seguradora S.A.

• Cardif do Brasil Seguros e Garantias S.A.

•  Cescebrasil Seguros de Garantias e Crédito S.A.

• Chartis Seguros Brasil S.A.

• Chubb do Brasil Cia. de Seguros

• Coface do Brasil Seguros de Crédito Interno S.A.

• Companhia de Seguros Aliança da Bahia

• Companhia de Seguros Aliança do Brasil

• Companhia de Seguros Gralha Azul

• Companhia de Seguros Previdência do Sul

• Companhia Excelsior de Seguros

• Companhia Mutual de Seguros

• Confiança Companhia de Seguros

• Cosesp – Companhia de Seguros do Estado de 

São Paulo

• Crédito Y Caución Seguradora de Crédito e 

Garantias S.A.

• Essor Seguros S.A

• Euler Hermes Seguros de Crédito S.A.

• Fairfax Brasil Seguros Corporativos S.A.
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General Insurance Segment | 2011 – 2012 

In 2012, the income of the General Insurance 

segment amounted to R$47.95 billion, that 

represents an increase of 12.9% if compared

to the income of 2011, in the amount of

R$42.4 billion. 

As regards volume, the branches with greater 

representativeness in 2012 were the following:  

Motor, with 51.6% of the total of the segment and 

income amounting to R$24.8 billion; Property, 

with 20.7% of the total and income amounting

to R$9.9 billion;  and  DPVAT, with 7.4% of the

total and income amounting to R$3.6 billion.  

The branches that stood out in 2012, with relation 

to the growth, were the following: Home / Housing  

(26.5%);  Special Risks (23.5%);  Rural (18.8%);  and  

Motor (15.9%).

Segments/groups 2010 2011 2012
% Variation 
2012 / 2011

Motor 20,052,338 21,361,310 24,753,629 15.9%

Property 7,788,602 9,235,696 9,912,446 7.3%

DPVAT 2,897,934 3,369,147 3,570,611 6.0%

Cargo 1,969,231 2,402,681 2,670,880 11.2%

Home/Housing 1,110,668 1,401,701 1,773,593 26.5%

Rural 1,022,846 1,246,474 1,481,330 18.8%

Financial Risks 898,470 1,287,995 1,452,590 12.8%

Liabilities 749,579 924,968 1,073,463 16.1%

Special Risks 172,703 405,963 501,455 23.5%

Aviation — 169,032 270,655 60.1%

Marine — 245,204 245,881 0.3%

Credit 425,734 223,435 150,162 -32.8%

Hull 572,886 174,407 85,521 -51.0%

Others 0 0 0 0.0%

Total 37,660,991 42,448,013 47,942,217 12.9%

Values in R$ thousand
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Accumulated data of the General Insurance segment

Accounts 2010 2011 2012
% Variation 
2012 / 2011

Gross Earned Premiums 37,660,991 42,448,013 47,942,217 12.9%

Earned Premiums 30,951,069 34,931,968 39,254,717 12.4%

Net Losses 17,825,385 20,227,173 22,327,943 10.4%

Acquisition Costs 6,563,725 7,607,365 8,569,751 12.7%

Values in R$ thousand 

Gross earned premium = insurance premium – ceded coinsurance + accepted coinsurance.
Earned premium = net premium – variation of the Unearned Premiums Provisions (UPP).
Net losses = insurance loss – ceded coinsurance loss + accepted coinsurance loss + consortiums and funds – ceded reinsurance loss + restitution 
loss – salvage and recovers + variation of the IBNR provision.

Loss Ratio

The loss ratio in the General Insurance segment in 2012 was 56.9%, showing a slight decrease if compared 

to the loss ratio of the previous year.

Branches 2010 2011 2012
% Variation 

2012 / 2011 pp

Motor 63.91% 65.91% 65.19% -0.7%

Property 30.41% 30.85% 27.91% -2.9%

DPVAT 87.64% 86.51% 87.62% 1.1%

Cargo 56.65% 53.48% 56.75% 3.3%

Home/Housing 30.22% 36.32% 36.72% 0.4%

Rural 34.43% 33.39% 29.64% -3.8%

Financial risks 19.08% 16.91% 23.27% 6.4%

Liabilities 36.60% 35.17% 39.24% 4.1%

Special risk 41.53% 3.01% 5.04% 2.0%

Aviation — 66.69% 58.59% -8.1%

Marine — 32.76% 60.25% 27.5%

Credit 25.38% 5.22% 8.55% 3.3%

Hull 69.68% 29.73% -95.60% -125.3%

Others — — — —

Total 57.59% 57.90% 56.88% -1.02%

pp = percentage points. 
loss ratio = net loss / earned premium.
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The acquisition costs in the segment for the year 2012 were about 21.8%.

Costs | General Insurance

Portfolio mix of the General Insurance segment | 2012

2010 2011 2012
% Variation 

2012 / 2011 pp

Acquisition Cost 21.21 % 21.78 % 21.3 % 0.05 %

Values in R$ thousand

Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

Motor 24,753,629 24,686,417 22,736,042 15,971,713 14,822,310 4,802,285 65.19%

Passengers Personal 
Accidents – PPA 

419,277 418,826 388,493 41,987 36,535 82,741 9.40%

Liability – Interstate and 
International Land Transit 
Carrier

-123 -214 -50 27,990 13,027 -29 -26069.73%

Extended Guarantee 
– Motor 

54,037 46,640 44,343 2,942 2,093 24,434 4.72%

Green Card 25,288 25,184 18,309 91 134 4,006 0.73%

Popular Insurance of Used 
Vehicles

0 0 0 0 0 0 0.00%

Motor – Hull 17,403,561 17,381,128 15,949,017 11,840,875 10,822,142 3,537,588 67.85%

Assistance and other
coverages – Motor 

1,310,945 1,306,572 1,300,123 546,327 642,227 249,469 49.40%

Liability – International 
Transit Carrier 

-153 -112 -13 -65 -913 13 7194.79%

Facultative Motor Liability 5,540,797 5,508,393 5,035,819 3,511,566 3,307,064 904,063 65.67%

pp = percentage points. 
acquisition cost = acquisition cost / earned premium.
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Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

Property 9,912,446 7,491,697 6,713,291 4,477,617 1,873,938 2,863,350 27.91%

Traditional Fire 256 -221 -147 46,926 23,798 1,587 -16173.34%

Assistance – Goods
in General

3,944 3,941 2,376 1,594 2,457 288 103.42%

Homeowner 1,660,685 1,638,652 1,538,439 351,526 413,740 503,339 26.89%

Robbery 81,826 71,854 71,565 33,080 32,707 22,394 45.70%

Comprehensive 
Condominium 

228,788 184,972 171,517 104,320 82,093 60,987 47.86%

Comprehensive Business 1,746,082 1,458,449 1,382,169 974,704 618,029 411,694 44.71%

Loss of Profits 89,748 58,623 54,527 45,316 21,037 11,876 38.58%

Engineering Risks 631,038 190,829 196,588 230,096 27,984 19,803 14.24%

Miscellaneous Risks 1,160,537 949,180 939,115 348,341 173,328 480,882 18.46%

Bankers Blanket Bond 7,472 1,966 2,060 936 820 838 39.82%

Extended Guarantee – 
Goods in General

2,586,127 2,585,868 2,027,213 368,411 349,924 1,297,675 17.26%

Named and Operational 
Risks

1,715,944 347,584 327,869 1,972,367 128,020 51,987 39.05%

DPVAT 3,570,611 3,570,611 3,534,148 3,837 3,096,566 52,108 87.62%

DPVAT (all the categories) 
(from January 2005)

3,569,048 3,569,048 3,532,582 60 3,092,582 52,053 87.54%

DPVAT (run off) 1,563 1,563 1,565 3,777 3,983 55 254.48%

Cargo 2,670,880 2,184,076 2,103,599 1,697,180 1,193,824 467,660 56.75%

National Cargo 743,809 610,576 564,373 602,348 400,167 121,007 70.90%

Values in R$ thousand
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Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

International Cargo 544,494 410,942 377,840 236,810 94,442 94,988 25.00%

Liability – Interstate and 
International Land Transit 
Carrier – Bus Liability

90,165 56,531 56,490 21,655 8,301 4,229 14.69%

Liability – Intermodal 
Transit Carrier 

0 0 0 0 0 0 0.00%

Facultative Motor 
Liability – Bus RCFV

228,576 161,289 175,424 87,152 81,634 24,861 46.54%

Liability – International 
Transit Carrier 
– RCTR-VI-C

27,396 23,623 20,601 24,504 20,844 5,356 101.18%

Liability – Railways 
Transit Carrier – RCTF-C

7,585 7,139 6,977 10,507 7,450 2,217 106.77%

Liability – International 
Transit Carrier (people 
transported or not) – Blue 
Card

8,319 8,207 7,709 1,965 2,365 1,544 30.68%

Liability – Air Transit 
Carrier – RCTA-C

22,260 20,314 20,400 7,277 5,272 5,148 25.84%

Liability – Land Transit 
Carrier – RCTR-C

683,666 610,368 598,369 515,843 410,029 143,055 68.52%

Liability – Cargo 
Diversion – RCF-DC

304,046 265,759 266,325 186,744 161,197 63,102 60.53%

Liability – Waterway 
Carrier – RCA-C 

10,562 9,333 9,093 2,376 2,123 2,155 23.35%

Values in R$ thousand
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Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

Liability – Multimodal 
Transit Operator 
– RCOTM-C

0 -6 -2 0 0 0 0.00%

Home / Housing 1,773,593 1,707,751 1,494,114 378,542 548,682 68,259 36.72%

Home / Housing in 
Market Policies – Credit 
Life

786,957 755,777 533,264 102,819 182,873 37,745 34.29%

Home / Housing in 
Market Policies – Further 
Coverages

259,024 245,603 241,030 17,180 29,530 16,140 12.25%

Home / Housing – Home 
Financial System – SFH

0 0 0 0 0 14 0.00%

Home / Housing – 
Outside the Home 
Financial System – SFH

727,612 706,371 719,819 258,544 336,278 14,360 46.72%

Financial Risks 1,452,590 928,069 794,380 720,370 184,856 71,029 23.27%

Financial Guarantee 334 -194 109 35,180 -985 227 -902.35%

Private Obligations 
Guarantee

20,211 1,588 24,975 7,964 7,725 -2,652 30.93%

Stop Loss 175 20 21 0 34 15 161.95%

Public Obligations 
Guarantee

18,388 11,647 36,304 268,058 19,614 1,203 54.03%

Rental Guarantee 293,462 291,859 260,864 111,562 67,148 72,793 25.74%

Values in R$ thousand



171

Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

Public Concessions 
Guarantee

2,150 9,763 15,915 143,002 5,837 -1,961 36.68%

Internal Credit 330,893 234,599 182,103 103,192 66,108 28,978 36.30%

Export Credit 39,348 20,449 15,578 6,330 1,478 1,225 9.49%

Legal Guarantee -1,132 -5,863 16,646 2,091 -601 51 -3.61%

Assured Guarantee – 
Public Sector

550,908 274,891 167,128 10,093 9,332 -18,916 5.58%

Assured Guarantee – 
Private Sector

197,854 89,309 74,734 32,896 9,166 -9,934 12.27%

Rural 1,481,330 979,824 867,019 743,213 256,985 63,719 29.64%

Agricultural Insurance 
without the Rural 
Insurance Stability Fund 
(FESR) coverage

293,984 80,203 77,188 283,722 15,072 -42,263 19.53%

Agricultural Insurance 
with the Rural Insurance 
Stability Fund (FESR) 
coverage

264,933 77,079 73,232 182,079 21,785 -36,849 29.75%

Farming Insurance 
without the Rural 
Insurance Stability Fund 
(FESR) coverage

2,612 2,081 1,872 1,973 1,082 177 57.77%

Farming Insurance with 
the Rural Insurance 
Stability Fund (FESR) 
coverage

416 223 225 1 5 -41 2.37%

Aquiculture Insurance 
without the Rural 
Insurance Stability Fund 
(FESR) coverage

0 0 0 0 0 0 0.00%

Aquiculture Insurance 
with the Rural Insurance 
Stability Fund (FESR) 
coverage

0 0 0 0 0 0 0.00%

Forest Insurance without 
the Rural Insurance 
Stability Fund (FESR) 
coverage

9,581 2,138 1,363 588 25 -510 1.84%

Values in R$ thousand
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Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

Forest Insurance with the 
Rural Insurance Stability 
Fund (FESR) coverage

62 21 48 688 69 -9 141.94%

Insurance in respect of the 
Rural Product Certificate

0 0 0 1,040 402 0 436598.91%

Farming Building and 
Products

138,308 114,592 101,008 95,746 74,637 23,785 73.89%

Rural Property and Goods 
on Lien 

530,933 467,142 401,173 142,398 112,866 58,186 28.13%

Rural Property and Goods 
on Lien – Public Financial 
Institutions

433 119 -342 679 -672 38 196.75%

Bloodstock and Livestock 7,911 4,069 4,088 4,046 942 532 23.04%

Life Insurance of the Rural 
Producer

232,157 232,157 207,162 30,254 30,772 60,673 14.85%

Liabilities 1,073,463 619,541 581,143 375,676 228,045 109,202 39.24%

Directors and Officers 
Liability (D & O)

193,504 100,283 92,701 83,442 17,899 3,935 19.31%

Liability – Environmental 
Risks

33,301 22,060 19,881 10,047 9,602 5,596 48.30%

General Liability 702,641 411,910 389,237 232,881 171,263 83,687 44.00%

Professional Liability 144,017 85,287 79,324 49,307 29,281 15,984 36.91%

Hull 85,521 -674 10,475 185,611 -10,014 3,347 -95.60%

Marine 18,469 -669 1,514 1,560 -1,012 3,302 -66.82%

Aviation 67,053 -422 6,280 180,677 -13,243 -8 -210.88%

Hangar Keepers Liability -6 409 2,661 2,738 3,622 49 136.11%

DPEM (Compulsory 
“no-fault” bodily injury 
insurance for boats’ 
owners)

5 7 20 637 619 4 3077.52%

Values in R$ thousand
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Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

Marine 245.881 139.200 148.813 266.718 89.662 22.928 60,25%

Port Operators 
Comprehensive Insurance

76,411 36,189 43,839 73,462 21,716 4,528 49.54%

Facultative Vessels 
Liability – RCF

2,331 1,769 1,820 1,096 543 302 29.83%

Marine (hull) 161,484 95,594 97,872 191,599 66,850 17,155 68.30%

DPEM 5,656 5,648 5,282 561 553 943 10.47%

Aviation 270,655 72,534 43,245 197,204 25,339 6,261 58.59%

Facultative Aircrafts 
Liability

48,613 13,492 12,723 11,884 59 1,800 0.46%

Aviation (hull) 188,508 53,214 12,814 174,749 15,001 2,318 117.07%

Hangar Keepers Liability 18,456 -7,240 4,561 6,213 5,355 -171 117.42%

(Mandatory) Aviation
Third Party
Liability – RETA 

15,078 13,067 13,147 4,359 4,923 2,314 37.45%

Special Risks 501,455 58,537 50,804 202,973 2,562 7,065 5.04%

Oil and Gas Risks 443,014 55,114 49,870 202,973 2,562 6,646 5.14%

Nuclear Risks 15,403 483 47 0 0 -98 0.00%

Satellites 43,038 2,940 887 0 0 517 0.00%

Credit 150,162 146,303 177,645 234,771 15,188 32,538 8.55%

Export Credit – 
Commercial Risk

-4,029 -1,849 1,628 1,327 -355 -105 -21.80%

Values in R$ thousand
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Portfolio mix | 2012

Branches
Gross 

earned 
premiums 

Net 
premium 

Earned 
premium 

Insurance 
loss

Net loss 
Acquisition 

cost 
Loss ratio 

Export Credit –
Political Risk

0 0 0 0 0 0 0.00%

Domestic Credit – 
Commercial Risk

71,864 69,293 82,580 162,886 37,506 28,825 45.42%

Domestic Credit – 
Personal Risk

82,326 78,859 93,436 70,558 -21,964 3,818 -23.51%

Others 0 0 0 0,796 0,796 0 0.00%

Insurances Abroad 0 0 0 0.796 0.796 0 0.00%

Health – Local Reinsurer 0 0 0 0 0 0 0.00%

Branch Offices Abroad 0 0 0 0 0 0 0.00%

General Insurance 47,942 42,584 39,255 25,455 22,328 8,570 56.88%

Values in R$ thousand

Health – Local Reinsurer 0 0 0 0 0 0 0.00%

Branch Offices Abroad 0 0 0 0 0 0 0.00%

General Insurance 47,942 42,584 39,255 25,455 22,328 8,570 56.88%

Source: Susep.
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Motor Insurance

In 2012 the Motor group presented premiums income amounting to R$24.8 billion, registering a 15.9% 

growth if compared to the income of 2011, in the amount of R$21.4 billion.  
Values in R$ thousand

Gross earned premiums

2010 2011 2012

Gross 
earned 

premiums
% Share

Gross 
earned 

premiums
% Share

Gross 
earned 

premiums
% Share

Assistance and other coverages 
– Motor

— — 1,188,844 2.80% 1,310,945 2.73%

Passengers Personal Accidents 
– PPA 

324,877 0.86% 358,198 0.84% 419,277 0.87%

Liability – Interstate and 
International Land Transit Carrier 

107,162 0.28% 29,277 0.07% -123 0.00%

Extended Guarantee – Motor 50,901 0.14% 56,700 0.13% 54,037 0.11%

Green Card 2,895 0.01% 9,171 0.02% 25,288 0.05%

Motor – Hull 15,170,551 40.28% 14,986,279 35.31% 17,403,561 36.30%

Liability – International
Transit Carrier 

6,933 0.02% 1,558 0.00% -153 0.00%

Facultative Motor Liability 4,389,020 11.65% 4,731,283 11.15% 5,540,797 11.56%

Motor 20,052,338 53.24% 21,361,310 50.32% 24,753,629 51.63%

Source: Susep

The Guarantee Extension in the Motor Insurance

Year
Gross earned 

premiums
Net 

premiums
Earned 

premiums
Insurance 

losses 
Net losses 

Acquisition 
cost 

2010 50,901 39,275 14,569 3,608 3,367 5,459

2011 56,700 40,346 23,729 3,809 3,503 14,894

2012 54,037 46,640 44,343 2,942 2,093 24,434

2012 / 2011 
Difference

-4.70% 15.60% 86.88% -22.78% -40.25% 64.05%

Values in R$ thousand
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Property Insurance

The Property group accounted, in 2012, growth of 7.3%, with income amounting to R$9.9 billion against 

R$9.2 billion in 2011.
Values in R$ thousand

Source: Susep

Gross earned premiums

2010 2011 2012

Gross 
earned 

premiums
% Share

Gross 
earned 

premiums
% Share

Gross 
earned 

premiums
% Share

Assistance Goods in General 0 0% 3,734 0.01% 3,944 0.01%

Homeowners 1,264,427 3.36% 1,448,739 3.41% 1,660,685 3.46%

Robbery 23,269 0.06% 37,982 0.09% 81,826 0.17%

Comprehensive Condominium 197,319 0.52% 197,818 0.47% 228,788 0.48%

Comprehensive Business 1,430,003 3.80% 1,584,159 3.73% 1,746,082 3.64%

Loss of Profits 8,688 0.02% 69,504 0.16% 89,748 0.19%

Engineering Risks 458,370 1.22% 877,831 2.07% 631,038 1.32%

Miscellaneous Risks 962,907 2.56% 1,129,177 2.66% 1,160,537 2.42%

Bankers Blanket Bond 5,629 0.01% 7,281 0.02% 7,472 0.02%

Extended Guarantee – Property 2,091,853 5.55% 2,307,705 5.44% 2,586,127 5.39%

Named and Operational Risks 1,338,405 3.55% 1,571,550 3.70% 1,715,944 3.58%

Traditional Fire 7,732 0.02% 215 0.00% 256 0.00%

Property 7,788,602 20.68% 9,235,696 21.76% 9,912,446 20.68%

The Guarantee Extension in the Property Insurance

Year
Gross earned 

premiums 
Net 

premiums 
Earned 

premiums 
Direct 
losses

Net
losses

Acquisition 
cost

2010 2,091,853 2,091,853 1,518,250 289,064 273,089 1,008,073

2011 2,307,705 2,307,704 1,692,972 316,569 321,112 1,086,022

2012 2,586,127 2,585,868 2,027,213 368,411 349,924 1,297,675

2012/2011 Difference 12.06% 12.05% 19.74% 16.38% 8.97% 19.49%

Values in R$ thousand
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DPVAT Insurance

In the year of 2012, the income of DPVAT 

conventions, that encompass all the vehicles 

categories – passenger cars, motorcycles, taxis, 

public transportation vehicles, trucks, vans, soil 

moving machinery and mobile equipment in general 

(if licensed) –, amounted to R$3.6 billion. Such 

income represented a growth of 6% in relation to 

the income of 2011, in the amount of R$ 3.4 billion.

Of the total income of DPVAT Insurance, 50% 

are immediately transferred to the Federal 

Government, namely:  45% to the National Health 

Fund, of the Ministry of Health, as set forth in the 

Law no. 8.212, dated 1991, amended by the Law 

no. 9.503, dated 1997, with the purpose to finance 

the medical and hospital care to the victims of 

traffic accidents;  and 5% to Denatran, department 

bound to  the Ministry of the Cities, as set forth in 

the Law no. 9.503, dated 1997, with the purpose

to finance campaigns of traffic accidents 

prevention and education in traffic.

Values in R$ thousand

Source: Susep

Gross earned 
premiums

2010 2011 2012

Gross earned 
premiums

% Share
Gross earned 

premiums
% Share

Gross earned 
premiums

% Share

DPVAT 2,897,934 7.69% 3,369,147 7.94% 3,570,611 7.45%
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Cargo Insurance

The branches of Liability bound to this segment 

were responsible, in 2012, for the premiums 

income in the amount of R$1,383 billion, the 

equivalent to 51.8% of the total. The income of the 

Cargo branch amounted to R$2,671 billion, being 

R$744 million in respect of National Cargo (27.9%) 

and R$544 million in respect of International 

Cargo (20.4%).

Values in R$ thousand

Fonte: Susep.

Branches

2010 2011 2012

Gross
earned 

premiums
% Share

Gross
earned 

premiums
% Share

Gross
earned 

premiums
% Share

National Cargo 615,138 1.63% 743,203 1.75% 743,809 1.55%

International Cargo 437,514 — 466,239 1.10% 544,494 1.14%

Liability – Interstate and International 
Land Transit Carrier – Bus Liability

— — 61,435 0.14% 90,165 0.19%

Liability – Intermodal Transit Carrier 4 0.00% 0 0.00% 0 0.00%

Facultative Motor Liability – Bus RCFV — 0.00% 113,806 0.27% 228,576 0.48%

Liability – International Transit 
Carrier – RCTR-VI-C

20,780 0.06% 22,537 0.05% 27,396 0.06%

Liability – Railways Transit Carrier 
– RCTF-C

8,960 0.02% 13,324 0.03% 7,585 0.02%

Liability – International Transit 
Carrier (people transported or not) – 
Blue Card

— 0.00% 5,424 0.01% 8,319 0.02%

Liability – Air Transit Carrier – RCTA-C 22,232 0.06% 19,242 0.05% 22,260 0.05%

Liability – Land Transit Carrier 
– RCTR-C 

602,457 1.60% 676,474 1.59% 683,666 1.43%

Liability – Cargo Diversion – RCF-DC 248,603 0.66% 269,322 0.63% 304,046 0.63%

Liability – Waterway Carrier – RCA-C 13,543 0.04% 11,675 0.03% 10,562 0.02%

Liability – Multimodal Transit 
Operator – RCOTM-C

0 0.00% 0 0.00% 0 0.00%

Cargo 1,969,231 5.23% 2,402,681 5.66% 2,670,880 5.57%
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Insurance Premium
               By Federation Units and Branches of Insurance | 2012

The State of São Paulo was responsible for the larger premiums income in the General Insurance, with 

R$22,417,243 billion, an increase equivalent to 14.8% in relation to the previous year. 

According to the charts presented below, it can be concluded that within the General Insurance segment, 

Motor was the branch of greater representativeness in all the States of the Country, with 51.90% of national 

share. The Property group stands at second position, which is presented in almost all the Brazilian States, 

with 20.61% of representativeness in the Country. 

Segments / groups
R$

thousand

Motor 24,704,792

Property 9,809,390

DPVAT 3,480,094

Cargo 2,645,716

Home / Housing 1,767,874

Rural 1,471,370

Financial Risks 1,447,716

Liabilities 1,043,734

Special Risks 488,492

Aviation 263,731

Marine 243.209

Credit 154.051

Hull 78.345

Total of General 
Insurance

47.598.514

(%)

Brazil

%

20.61%

7.31%

5.56%

3.71%

3.09%

3.04%

2.19%

1.03%

0.55%

0,51%

51.90%

0,32%

0,16%



180

Segments / groups R$ thousand

Motor 2,001,931

Property 939,177

Home / Housing 299,963

Financial Risks 269,932

DPVAT 216,025

Liabilities 188,607

Cargo 166,359

Special Risks 164,113

Marine 84,457

Aviation 70,169

Credit 64,083

Hull 39,583

Rural 6,259

Total of General Insurance 4,510,659

Rio de Janeiro

%

20.82%

6.65%

5.98%

1.42%

44.38%

4.79%

4.18%

3.69%

3.64%

1.87%

1.56%

0.88%

0.14%

Segments / groups R$ thousand

Motor 11,161,031

Property 5,735,488

Cargo 1,519,741

DPVAT 975,117

Financial Risks 805,374

Home / Housing 650,901

Liabilities 639,223

Rural 321,299

Special Risks 316,254

Aviation 128,752

Marine 113,969

Hull 27,004

Credit 23,089

Total of General Insurance 22,417,243

São Paulo

%

25.59%

6.78%

4.35%

0.51%

49.79%

3.59%

2.90%

2.85%

1.43%

1.41%

0.57%

0.12%

0.10%
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Segments / groups R$ thousand

Motor 1,547,684

Property 448,754

Rural 299,752

Cargo 260,622

DPVAT 237,612

Home / Housing 100,590

Financial Risks 55,701

Liabilities 32,317

Aviation 4,535

Marine 3,761

Credit 985

Hull 87

Special Risks 12

Total of General Insurance 2,992,413

Rio Grande do Sul

%

15.00%

10.02%

8.71%

0.15%

51.72%

7.94%

3.36%

1.86%

1.08%

0.00%

0.00%

0.13%

Segments / groups R$ thousand

Motor 1,935,253

Property 554,879

DPVAT 408,300

Cargo 189,817

Home / Housing 145,507

Rural 109,628

Financial Risks 68,347

Liabilities 48,505

Aviation 23,588

Marine 1,244

Hull 1,049

Special Risks 1,076

Credit 591

Total of General Insurance 3,487,783

Minas Gerais

%

15.91%

11.71%

5.44%

0.03%

55.49%

4.17%

3.14%

1.96%

1.39%

0.68%

0.04%

0.03%

0.03%

0.02%
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Segments / groups R$ thousand

Motor 1,854,469

Property 498,201

Rural 290,079

DPVAT 249,144

Cargo 183,483

Home / Housing 96,795

Financial Risks 61,608

Liabilities 37,758

Marine 9,459

Aviation 6,625

Hull 280

Special Risks 0

Credit 0

Total of General Insurance 3,287,902

Paraná

%

15.15%

8.82%

7.58%

0.01%

56.40%

5.58%

2.94%

1.87%

1.15%

0.29%

0.20%

0.00%

0.00%

Segments / groups R$ thousand

Motor 750,084

Property 219,585

DPVAT 132,590

Home / Housing 51,345

Cargo 34,730

Financial Risks 32,290

Rural 29,150

Liabilities 18,064

Hull 503

Special Risks 417

Credit 0

Total of General Insurance 1,268,757

Bahia

%

17.31%

10.45%

4.05%

0.00%

59.12%

2.74%

2.54%

2.30%

1.42%

0.04%

0.03%
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Segments / groups R$ thousand

Motor 631,526

Property 161,382

DPVAT 128,358

Rural 87,292

Home / Housing 26,911

Cargo 20,503

Financial Risks 18,537

Liabilities 5,040

Credit 677

Hull 32

Special Risks 0

Total of General Insurance 1,080,259

Goiás

%

14.94%

11.88%

8.08%

0.00%

58.46%

2.49%

1.90%

1.72%

0.47%

0.06%

0.00%

Segments / groups R$ thousand

Motor 1,181,497

Property 246,169

DPVAT 190,545

Rural 95,672

Cargo 92,575

Home / Housing 47,434

Financial Risks 19,550

Liabilities 18,923

Hull 808

Special Risks 0

Credit 0

Total of General Insurance 1,893,174

Santa Catarina

%

13.00%

10.06%

5.05%

0.00%

62.41%

4.89%

2.51%

1.03%

1.00%

0.04%

0.00%
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Technical Committees of 
FenSeg
The technical committees, composed by 

professionals of insurance companies, are skilled 

advisory bodies of FenSeg, whose duties are the 

following: to evaluate the impact of the regulations 

published, suggesting recommendations of 

procedures; appraise matter and develop technical 

studies in respect of the several branches of 

insurance;  answer queries made by the insurance 

companies and further entities; submit to the 

Executive Board actions that satisfy the interests of 

the market; hold seminars / workshops on themes 

of interest by the professionals of insurance 

companies, assureds and regulatory agencies; 

evaluate the need to develop programs for 

training and qualifying practitioners in the several 

segments of insurance; appoint representatives to 

attend events and meetings on topics relevant to 

their scope of operation.

The regulation of the technical committees 

provides for, amongst other requirements, the 

following:

• the committees will have, at most, 15 effective 

members;

• both, the presidents of the committees and 

their members, will be elected for a two-year 

term;

• the presidents of the committees could not 

have more than two consecutive terms;

• the member who do not attend more than three 

consecutive meetings, or half of the meetings 

held during a period of 12 months will become 

hindered, and therefore will loss the term; 

• the meetings of the committees will be held in 

ordinary basis, unless special situations, at least 

once a quarter and, in extraordinary basis, if 

convened by its president, the Executive Board 

of FenSeg, or the members request.

In 2012 FenSeg held 71 meetings in seven 

committees that discussed and analyzed 130 

subject matters considered as relevant. 

Committee on Motor

President: Fernando Cheade 

(Bradesco Auto / RE Companhia de Seguros)

Meetings held:  12

Number of Members:  15

Major subject matters

Return of Brazilian vehicles seized in Bolivia:  

In March, Bolivia expressed interest to return 483 

Brazilian vehicles seized. The Ministry of Justice 

has sent official paper requesting the return 

of the Brazilians vehicles. After meetings held 

in Brasilia and Campo Grande (MS), has been 

scheduled visit to Bolivia, in July, to align with the 

Bolivian government, the process for returning 

the vehicles. Were in Bolivia the executive director 

of FenSeg and the representative of the Central 

of Services and Protection to Insurance of CNseg.  

After negotiations, it was decided that the Bolivian 

government would bear the stay costs of the vehicles 

seized and the escort by the Bolivian army to the 

border.  In September, the Foreign Ministry reported 

that the release paper, formalizing the delivery of 

the vehicles to Brazil, had not been issued by the 

Bolivian government yet.
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Popular Insurance for Used Vehicles: Was 

published the Susep Ordinance no. 4.942/12, 

establishing the Working Group with the purpose 

to analyze the Susep Circular no. 306/05, on the 

subject matter, which until December 2012 has 

not been put in Public Comment.

Bill for Recycling the Vehicles: FenSeg has 

been monitoring the bills pending in the 

National Congress that regulate the operation of 

companies for dismantling automotive vehicles.

Subcommittees in the scope of the Committee on Motor

Subcommittee on Central of Bonus

Coordinator: Marcelo Ordonez Rezende  

(Allianz Seguros S. A.)

Subcommittee on Losses

Coordinator: Abelardo de Queiroz Guimarães 

Filho (Bradesco Auto / RE Companhia de Seguros)

Committee on Property Risks

President: Nelson Vieira de Souza  

(Cia. de Seguros Aliança do Brasil)

Meetings held:  11

Number of members:  15

Major subject matters

Brazil without Fire Project: FenSeg continued 

participating and supporting the project, taking 

part of eight technical committees of the Brazilian 

Association of Technical Standards (ABNT), 

studying and applying as reference the ABNT 

NBR 12693 Standard, that deals with the Systems 

of protection by fire extinguisher.

Different Niches:  With the purpose to meet the 

demand of policyholders and insurance brokers, 

were developed studies, with the participation 

of insurance brokers appointed by Sincor–SP, 

aiming at enabling the proper evaluation of the 

risks in some activities in general rejected by the 

insurance companies.

RNS – Property:  At the end of 2012, the project 

had already the membership of 12 insurance 

companies:  Porto Seguro, Allianz, Zurich Minas 

Brasil, HDI, Bradesco, Chubb, BB Mapfre, Alfa, 

Tókio Marine, Tokio Marine Brasil, Itaú and 

SulAmérica, however, six of them – HDI, Allianz, 

Zurich, Porto Seguro, Bradesco and Tokio Marine 

– were already sending their losses to be filed.

Reimbursement Project: The first phase of the 

project was concluded successfully, in 2012, being 

in phase to be ratified in the insurance companies. 

RNS Improvements: The Guide of Best Practices 

of RNS, approved by the Executive Board in 2011, 

was subject of updating during the year of 2012. 
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Committee on General Liability

President: Renato Rodrigues 

(Liberty Seguros S. A.)

Meetings held: 11

Number of members: 15

Major subject matters

Financial Lines Insurances: The Subcommittee 

on Financial Lines Insurance, in conjunction with 

the National School of Insurance, developed 

course directed to train professionals intended 

for the Financial Lines segment, held during the 

second semester.

D & O Insurance: Through the Official Letter 

FenSeg no. 10/2012, was sent legal opinion to 

Susep on the permission to include coverage

for fines in the Directors & Officers insurance

(D & O).

Standardized Insurance: Was widely discussed 

by the Committee the Susep Circular no. 437/2012, 

on the standardized conditions for the General 

Liability, and was held a workshop on this subject 

matter in August.

Subcommittee and Working Group in the 
scope of the Committee on General Liability 

Subcommittee on Financial Lines

Coordinator: Renato Rodrigues 

(Liberty Seguros)

Working Group on Environmental Liability

Coordinator: Marco Antonio Ferreira  

(Itaú Seguros)
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Committee on Extended Guarantee

President: André Horta Rutowitsch 

(Itaú Seguros S.A.)

Meetings held:  10

Number of members:  12

Major subject matters 

Working Group Eletros & FenSeg: In August, 

the WG Fenseg & Eletros met at the principal 

business office of Eletros, in the presence of the 

executive director of FenSeg, Neival Rodrigues 

Freitas, and representatives of the insurance 

companies (Antonio Neto, Luis Felipe Cozac and 

Lourival Kiçula) to seek solution for the issues 

related to technical services provided.  The themes 

discussed were, amongst others, the following:  

the lack of parts by the suppliers and the need for 

training of retailers and service providers.

Workshop for Procons: The 1st workshop for 

Procons on Extended Guarantee Insurance was 

held in December, in Belo Horizonte.

 

Guide of Best Practices for Extended Guarantee 

Insurance:  The Guide of Best Practices for 

Extended Guarantee Insurance was launched in 

Committee on Credit and Guarantee Insurance

President: Rogerio Guede Vergara 

(Mapfre Seguradora de Crédito e Garantias S.A.)

Meetings held: 8

Number of members: 15

Major subject matters

RNS – Guarantee: The following insurance 

companies adhered to the National Register of 

Losses – Guarantee:  BB Mapfre, Cesce, Pottencial, 

UBF, Excelsior, Porto Seguro and Swiss Re. 

Guide of Best Practices: The Guide of Best 

Practices for Credit and Guarantee was approved by 

the Committee at meeting held in December and 

was submitted to the Executive Board of FenSeg.

PRODUZIR FOTO DO GUIAPRODUZIR FOTO DO GUIA

September, during the 3rd Conference of Protection 

to Insurance Consumer and Ombudsman Service, 

promoted by CNseg, in São Paulo.
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Commitee on Home / Housing Insurance

President: Armando Petrillo Grasso 

(Bradesco Auto/RE Companhia de Seguros)

Meetings held: 4

Number of members: 12

Major subject matters

Regulation for non-residential real estates: In 

December 2012, Susep has not spoken in respect 

of the regulation of the Real Estate Insurance that 

includes the non-residential real estates.

Suits in the scope of the Home System (SH) 

/ Home Financial System (SFH): FenSeg 

discussed widely with the National Treasury and 

Caixa Econômica Federal (CEF) the attention 

to the requests of reimbursement of the 

expenditures made by the insurance companies 

related to indemnities and payment of suits, 

and approved the Curator Council of the Wage 

Variation Compensation Fund (CCFCVS) a sheet 

for analyzing and meeting such requests of 

reimbursement.  Due to the legal implications and 

that of strategic convenience, were established 

by CNseg two Working Groups with the purpose 

to make agile the negotiations between Caixa 

Econômica Federal and the Treasury Secretariat.

Committee on Rural Insurance

President: Luiz Roberto Paes Foz 

(Swiss Re Corporate Solutions Brasil S/A)

Meetings held: 12

Number of members: 9

Major subject matters

Catastrophe Fund: In December 2012, the 

Ministry of Finance had not spoken as regards

the proposal submitted by the market to regulate 

the Catastrophe Fund.

Premium Subvention: The operational 

standardization of the premium subvention for 

the Rural Insurance was discussed with the Federal 

Government.  Were also maintained contacts with 

the State Secretariats of Agriculture, however 

up to December 2012 there was not significant 

development in the standardization desired.

Rural Insurance Database:  CNseg and FenSeg 

have been collaborating with the works conducted 

by the Ministry of Agriculture, Livestock and 

Supply (MAPA), aimed at developing database 

consolidating the existent information on the 

rural activity as a whole, including the information 

on the Rural Insurance.

 

RNS – Rural:  It is in phase of membership by the 

insurance companies the Rural RNS, developed 

by the Central of Services and Protection to 

Insurance of CNseg.
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Committee on Cargo Insurance

President: Paulo Robson Alves 

(Chartis Seguros Brasil S.A.)

Meetings held: 12 

Number of members: 15

Major subject matters 

DPEM Compulsory Insurance: Up to December 

2012 was still awaited the position of Susep in 

relation to proposal for reviewing the Standards 

of the DPEM Compulsory Insurance – Personal 

Injury Caused by Vessels or their Cargo – sent

by FenSeg.

National Register of Losses – Cargo: At the end 

of 2012, seven insurance companies had already 

adhered to the National Register of Losses – 

Cargo:  Tokio Marine, Tokio Marine Brasil and

SulAmérica, however, four of them – Allianz, HDI, 

Porto Seguro and Tókio Marine Brasil – were 

already including the losses occurred in the 

system. 

Official Letters sent to Susep: Were sent 

official letters to Susep on the following 

proposals: new regulation for the Hangars 

Keepers Liability Insurance;  updating the limits 

of liability for (Mandatory) Aviation Third Party 

Liability Insurance – RETA;  model of clause to be 

included in the policies of the cargo carriers, in 

the event of a claim, in the lack of ANTT register, 

the insurance company be exempted from every 

and all responsibility or obligation arising from 

the policy issued;  and the need of the Brazilian 

policy of the RCT-VI insurance be commercialized 

in foreign currency and have the territorial scope 

extended to the countries that compose the 

Southern Cone. 

Subcommittees and Working Group in the scope 
of the Committee on Cargo

Subcommittee on Aviation and

Marine Hull Insurance 

Coordinator: Carlos Eduardo Polizio 

(Mapfre Seguradora S.A.)

Subcommettee on Cargo Losses

Coordinator: Marcelo Anacleto 

(Liberty Seguros)

WG on Cargo Risks Management 

Coordinator: Maurício França  

(Liberty Seguros S.A.)
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Chambers, Commissions, Councils and Committees

Participation of FenSeg in chambers, commissions, councils, committees and working groups of other 

entities, in addition to those already mentioned in the Chapter 3 | CNseg:

Wage Variation Compensation Fund | FCVS

Curator Council

Member: José Lopes Coelho (Caixa Seguradora)

Deputy: Armando Petrillo Grasso (Bradesco) 

Technical Group

Representatives: Armando Petrillo Grasso 

(Bradesco) and Antonio Carlos Gonçalves Silva 

(advisor)

Committee on Appeals

Member: Antonio Carlos Gonçalves Silva (advisor) 

Deputy: Armando Petrillo Grasso (Bradesco)

National Council of Traffic | CONTRAN

Thematic Chamber on Vehicles Affairs

Member: Adhemar Fujii (advisor) 

Deputy: Neival Rodrigues Freitas (FenSeg) 

Thematic Chamber on Legal Effort

Member: Leonardo Girão (CNseg)

Deputy: Márcio Alexandre Malfatti (advisor)

Ministry of Agriculture, Livestock

and Supply | MAPA

Sectorial Chamber of the

Productive Chain of Soy

Member: Wady José Mourão Cury 

(BB Mapfre)

Thematic Chamber for Financing the 

Agrobusiness

Member: Neival Rodrigues Freitas (FenSeg)

Thematic Chamber for Agricultural Insurance

Member: Neival Rodrigues Freitas (FenSeg)

Deputy: Joel Gomes da Silva Junior (Fenseg)
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International Entities

International Association of Engineering 

Insurers | IMIA

According to proposal of the Committee on 

Property Risks, FenSeg, since 2008, became 

affiliated with the International Association of 

Engineering Insurers (IMIA), forum to promote 

knowledge and best practices in the sphere of 

engineering insurance. 

International Union of Marine Insurance | IUMI

The FenSeg affiliation to the International Union 

of Marine Insurance (IUMI) aims at facilitating 

the information exchange between its associates 

and the international insurance and reinsurance 

companies, and also providing the cooperation 

with organisms and entities intended for the 

marine activity. 
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Growth reflects credibility 

The year of 2012 was marked by important events, amongst them, the significant growth in value of the 

contributions to the open pension plans, with survival coverage (the both, PGBL and VGBL), the highest 

growth since 2004, reflecting the increasingly credibility of these plans in the population, taking into 

account the perception of their soundness, transparency, flexibility and tax advantages when seeking to 

make medium and long term projects viable, for example, the education and professional initiation of the 

children and the complementation of the retirement provided by the social security, amongst others.

Most of the Brazilian population in economically active age (demographic bonus) is not the only reason 

that has been contributing to such growth, but also the increased level of employment formalization, the 

growth and a fair distribution of Brazilian income, creating a scenery where people can not only meet their 

basic consumption needs, but also have financial surplus that can be directed to purchase products aiming 

at protecting themselves and also their family.  On this last point, it is important to mention the increasing 

of premiums paid for costing the credit life and travel insurance, endorsing the aforementioned and the 

people concern to protect themselves, individually and familiarly, in case they cannot afford to pay a debt, 

due to an eventual misfortune, or against the most varied incidentals that may occur in the course of a trip.

It should not be forgotten the role played by the government agencies, always attentive to the increasingly 

importance of the personal insurance and Open Private Pension segments, providing conditions to their 

appropriate regulatory and tax advance, and encouraging their development and growth, given the perfect 

understanding of its essential role for the economic and social progress of the country.

Another relevant fact relative to the year of 2012 was the adoption, by the Government, of policy focused 

on disindexing and extending the maturities of fixed income securities in respect of all portfolios of plans 

that provide survival coverage, with funds of the related mathematical provisions mandatorily applied in 

quotas of investment funds especially constituted.

Also auspicious was the Bill sent to the Minister of Finance, by competent authority, regulating the 

organization of VGBL Health – personal insurance plan, with survival coverage, intended for accumulating 

funds that, by being allocated to fund the monthly payments and health plans or insurance premiums, 

will be exempt from individual income tax.  It is the result of an effort initiated in 2007, by Fenaseg, and 

continued by FenaPrevi, together with FenaSaúde, and it is expected the accomplishment of such initiative 

in the year of 2013, considering its recognized opportunity and economic and social relevance.

The challenges are so many, but the joint effort of the Government and the market certainly will overcome 

them.  It deserves to be especially highlighted, within this field, the urgent need to develop a continuous 

and consistent process of financial education, so that through the knowledge dissemination, it may enable 

the larger layers of the population understand the advantages inherent for keeping, to individual and 

family benefit, a proper combination of coverage offered by the insurance market, in order they may be 

protected against the risks everybody is exposed to throughout life.

Marco Antonio Rossi

President of FenaPrevi
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FenaPrevi

FenaPrevi is a non-profit civil association that 

congregates and represents the acting companies 

and entities, within the national territory, in the 

Private Pension and life insurance segments.

The Federation counts on permanent and 

institutional associates that operate in the 

segments it represents.  To analyze the subject 

matters relative to these markets, it counts, 

besides its technical staff, on the cooperation of 

specialized thematic Technical Committees.

In December 2012, FenaPrevi had 76 permanent 

associates (being 63 insurance companies and 

13 non-profit open Private Pension entities) and 

2 institutional associates, a total of 78 associated 

companies.

Following, we present the forward-looking view, 

the mission and the values of FenaPrevi:

Forward-looking view

To be an independent institution, recognized and 

valued by the associates, market and community, 

contributing to the development of the personal 

insurance and Private Pension segments.

Mission

To contribute to the development of the personal 

and Private Pension insurance segments, 

representing institutionally its associates in the 

regulatory agencies, market and community. 

Values

Focus on the associates:  Performing actions in 

accordance with the strategic interests, listening 

to and respecting their needs, as well as evaluating 

their impacts within the companies.

Continuous excellence:  Working focused on 

strategic aims, creating alternatives that bring 

tangible benefits and results to the associates. 

Transparent communication:  Making 

information available that add value, working 

transparently with the associates and community. 

Team work:  Promoting actions jointly with 

associates, respecting the differences and 

interests of the sector. 

Respect to diversity:   Developing and sponsoring 

actions that respect and value the individual and 

cultural differences.

Ethics:  Preserving its values, through honest 

behavior as independent institution, aiming the 

interests of associates and community. 

Commitment to the community:  Building 

credibility by means of responsible action and in 

accordance with the values of FenaPrevi.

Innovation and imagination:  Developing 

innovative and creative solutions before the 

challenges of the sector.
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Executive Board of FenaPrevi | 2012

The Executive Board of FenaPrevi, in December 2012, was composed by the following members:

President  

Marco Antonio Rossi Bradesco Seguros S.A.

Vice Presidents

Francisco Alves de Souza União Previdenciária Cometa do Brasil - Comprev

Marco Antônio da Silva Barros Brasilprev Seguros e Previdência S.A.

Osvaldo do Nascimento Itaú Vida e Previdência S.A.

Renato Bueno Terzi Sul América Seguros de Pessoas e Previdência S.A.

Directors

Alfredo Lalia Neto HSBC Seguros (Brasil) S.A.

Bento Aparicio Zanzini Mapfre Vera Cruz Vida S.A.

Edson Luis Franco Zurich Santander Brasil Seguros e Previdência S.A.

Everson Oppermann Luterprev - Entidade Luterana de Previdência

Fabio Lins de Castro Prudential do Brasil Seguros de Vida S.A.

Fábio Ohara Morita Porto Seguro Cia. de Seguros Gerais

Juvêncio Cavalcante Braga Caixa Vida e Previdência S.A.

Luciano Snel Correa Icatu Seguros S.A.

Nilton Celente Bermudez GBOEX Grêmio Beneficente

Nilton Molina Mongeral Aegon Seguros e Previdência S.A.

Oriovaldo Pereira Lima Filho Previmil Previdência Complementar S.A.

Paulo Miguel Marraccini Allianz Seguros S.A.

Pedro Cláudio de Medeiros B. Bulcão Sinaf Previdencial Cia. de Seguros

Washington Luís B. da Silva Metropolitan Life Seguros e Previdência Privada S.A.

Executive Director

Luiz Peregrino Fernandes Vieira da Cunha
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President

Osvaldo do Nascimento Itaú Vida e Previdência S.A.

1st Vice President

Pedro Cláudio de Medeiros B. Bulcão Sinaf Previdencial Cia. de Seguros

Vice Presidents

Francisco Alves de Souza União Previdenciária Cometa do Brasil - Comprev

Luciano Snel Correa Icatu Seguros S.A.

Lúcio Flávio Conduru de Oliveira Bradesco Vida e Previdência S.A.

Marco Antônio da Silva Barros Brasilprev Seguros e Previdência S.A.

Directors

Alfredo Lalia Neto HSBC Seguros (Brasil) S.A.

Claudio César Sanches Itaú Vida e Previdência S.A.

Edson Luís Franco Zurich Santander Brasil Seguros e Previdência S.A.

Eduardo Soares de Freitas Mapfre Vera Cruz Previdência S.A.

Everson Oppermann Luterprev - Entidade Luterana de Previdência

Fabio Lins de Castro Prudential do Brasil Seguros de Vida S.A.

Fábio Ohara Morita Porto Seguro Cia. de Seguros Gerais

Juvêncio Cavalcante Braga Caixa Vida e Previdência S.A.

Nilton Celente Bermudez GBOEX Grêmio Benefi cente

Oriovaldo Pereira Lima Filho Previmil Previdência Complementar S.A.

Renato Bueno Terzi Sul América Seguros de Pessoas e Previdência S.A.

Ricardo José Iglesias Teixeira Centauro Vida e Previdência S.A.

Richard Emiliano Soares Vinhosa Zurich Minas Brasil Seguros S.A.

Roberto Barroso Companhia de Seguros Aliança do Brasil

Valter Luis Hime Pinheiro Soares Generali Brasil Seguros S.A.

Washington Luís B. da Silva Metropolitan Life Seguros e Previdência Privada S.A.

Executive Director

Luiz Peregrino Fernandes Vieira da Cunha

In December, elections were held for selecting the new Executive Board of the sectorial Federations for the 

2013 | 2016 term.  The Executive Board of FenaPrevi was constituted as follows:

Executive Board of FenaPrevi 2013 – 2016
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Permanent Members

Laênio Pereira dos Santos Sul América Seguros de Pessoas e Previdência S.A.

Lúcio Antonio Marques Companhia de Seguros Previdência do Sul

Luiz Augusto Magalhães Ferreira Pecúlio Abraham Lincoln

Deputy Members

Hélio Fernando Leite Solino QBE Brasil Seguros S.A.

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia

Marcos Suryan Neto Bradesco Vida e Previdência S.A.

Audit Committee of FenaPrevi | 2012

The Audit Committee of FenaPrevi in the beginning of 2010/2013 management was composed by the 

following members:

Audit Committee of FenaPrevi | 2013 – 2016

In December, elections were held for selecting the new Audit Committee for 2013 | 2016 term.  The Audit 

Committee of FenaPrevi was composed as below:

Permanent Members

Laênio Pereira dos Santos Sul América Seguros de Pessoas e Previdência S.A.

Lúcio Antonio Marques Companhia de Seguros Previdência do Sul

Tarcísio José Massote de Godoy Bradesco Vida e Previdência S.A.

Deputy Members

Hélio Fernando Leite Solino QBE Brasil Seguros S.A.

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia

Milton Amengual Machado Aspecir Previdência
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Associates to FenaPrevi

In December 2012, FenaPrevi counted on 76 permanent associates, amongst them, 63 insurance companies 
and 13 non-profit open Private Pension entities, and 2 institutional associates (National Trade Union of 
Open Private Pension Entities (Sinapp)) and BTG Pactual Asset Management S.A. DTVM.

 

•  ACE Seguradora S.A.

• Alfa Previdência e Vida S.A.

• Allianz Seguros S.A.

• American Life Companhia de Seguros

• Aspecir Previdência

• Associação dos Profissionais Liberais Universitários 
do Brasil – APLUB

• Banestes Seguros S.A.

• BMC Previdência Privada S.A.

• BMG Seguradora S.A.

• Bradesco Vida e Previdência S.A.

• Brasilprev Seguros e Previdência S.A.

• Caixa Seguradora S.A.

• Caixa Vida e Previdência S.A.

• Capemisa Seguradora de Vida e Previdência S.A

• Cardif do Brasil Vida e Previdência S.A.

• Centauro Vida e Previdência S.A.

• Chartis Seguros Brasil S.A.

• Chubb do Brasil Cia. de Seguros

• Companhia de Seguros Aliança da Bahia

• Companhia de Seguros Aliança do Brasil

• Companhia de Seguros Previdência do Sul

• Companhia Excelsior de Seguros

• Companhia Mutual de Seguros

• Confiança Companhia de Seguros

•  Cosesp – Companhia de Seguros do Estado de São Paulo

• Família Bandeirante Previdência Privada

• Federal de Seguros S.A.

• Federal Vida e Previdência S.A.

• Futuro –  Previdência Privada

• GBOEX Grêmio Beneficente

• Generali Brasil Seguros S.A.

• HSBC Seguros (Brasil) S.A.

• HSBC Vida e Previdência (Brasil) S.A.

• Icatu Seguros S.A.

• Indiana Seguros S.A.

• Investprev Seguros e Previdência S.A.

• Itaú Seguros S.A.

• Itaú Vida e Previdência S.A.

• Kyoei do Brasil Cia. de Seguros

• Liberty Seguros S.A.

• Luterprev – Entidade Luterana de Previdência

• Mapfre Affinity Seguradora S.A.

• Mapfre Nossa Caixa  Vida e Previdência S.A.

• Mapfre Vera Cruz Previdência S.A. 

• Mapfre Vera Cruz Vida S.A.

• Marítima Seguros S.A.

• MBM Previdência Privada

• MBM Seguradora S.A.

• Metropolitan Life Seguros e Previdência Privada S.A.

• Mitsui Sumitomo Seguros S.A.

• Mongeral Aegon Seguros e Previdência S.A.

• Nobre Seguradora do Brasil S.A.

• Porto Seguro Cia. de Seguros Gerais

• Porto Seguro Vida e Previdência S.A.

• Previmil Previdência Privada

• Prudential do Brasil Seguros de Vida S.A.

• QBE Brasil Seguros S.A.

• Royal & Sunalliance Seguros (Brasil) S.A.

• Sabemi Previdência Privada

• Sabemi Seguradora S.A.

• Safra Vida e Previdência S.A.

• Seguradora Líder dos Consórcios do Seguro DPVAT S.A.

• Sinaf Previdencial Cia. de Seguros

• Sociedade Caxiense de Mútuo Socorro

• Sul América Companhia Nacional de Seguros

• Sul América Seguros de Pessoas e Previdência S.A.

• Tokio Marine Brasil Seguradora S.A.

• Tokio Marine Seguradora S.A.

• União Previdenciária Cometa do Brasil – Comprev

• Unimed Seguradora S.A.

• Upofa União Previdencial

• Vida Seguradora S.A.

• Yasuda Seguros S.A.

• Zurich Minas Brasil Seguros S.A.

•  Zurich Santander Brasil Seguros e Previdência S.A.

•  Zurich Vida e Previdência S.A.
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Statistic data

Introduction

The income of the Personal Segment represented 

by the Pension Plans (survival and risk coverages 

in Open Private Pension and survival coverages in 

Personal Insurance) and by the risk coverages in 

Personal Insurance – amounted to R$92.2 billion 

in 2012, registering a growth of 26.47% in relation 

to the year of 2011, and 58.7% of the total income 

of the insurance market, excluding the health 

operations.

Income of premiums + contributions 2008 2009 2010 2011 2012
2012/ 
2011

Pension Plans 31.8 38.7 46.1 53.7 70.4 31.1%

Risk coverages of the Personal Insurance 12.0 13.7 15.7 19.1 21.8 14.1%

Total of the Personal Segment 43.8 52.4 61.8 72.9 92.2 26.5%

Insurance market 85.3 95.1 111.2 129.5 156.9 21.2%

Personal Segment share in the 
insurance market

51.3% 55.1% 55.6% 56.3% 58.7% +2.4

GDP (current prices) 3,031.90 3,185.10 3,770.10 4,134.60 4,402.54 6.5%

Personal Segment accumulated 
provisions share in the GDP

4.7% 5.6% 5.7% 6.7% 7.7% +1.0

IGP - DI 9.1% -1.4% 11.3% 5.0% 8.1% —

IPCA 5.9% 4.3% 5.9% 6.5% 5.8% —

Source:  FenaPrevi, Susep, BCB, FGV, IBGE

The percentages in the table were calculated considering values in R$, without rounding.

R$ billion
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R$ billion

Personal Coverage Segment – Income | 2012 

Pension Plans  

Risk Coverages of the 

Personal Insurance 

Pension Plans  

Risk Coverages of the 

23.6%

76.4%

The Personal Segment ended the year of 2012 

with reserves accumulated amounting to R$340.7 

billion, with 95.6% of such value corresponding 

solely to the Pension Plans.

Provisions December 2012

Pension Plans 325.8

Risk Coverages of the Personal Insurance 14.9

Personal Coverages Segment 340.7

This accumulated value, in terms of share in the 

GDP, represented 7.7% in year of 2012, that is, an 

increase of 1 percentage point in relation to the 

previous year. 

Source: Susep. 
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Pension Plans

The income of the Pension Plans in 2012 amounted to R$70.5 billion, an increase equivalent to 31.1% if 

compared to the previous year. 

R$ billion

R$ billion

Income (premiums and contributions)

Period

Coverages

Total
Risk (Open private pension 

plans)
Survival (Open private pension 
plans and personal insurances)

2008 1.7 30.1 31.8

2009 2.0 36.7 38.7

2010 2.1 44.0 46.1

2011 2.2 51.5 53.7

2012 2.4 68.0 70.5

2012/2011 9.1% 32.0% 31.3%

Source:  FenaPrevi
The percentages in the table were calculated considering values in R$, without rounding.

The plans of the VGBL family – including, VGBL, 

VRGP and VAGP – following the trend of the 

previous years, contributed significantly to this 

result, with income of R$59.5 billion, the equivalent 

to 84.5% of the total income of the Pension Plans.

Source:  FenaPrevi
The percentages in the table were calculated considering values in R$, without rounding.

Income (premiums and contributions)

Period

Open Private Pension 

VGBL /
VRGP

FAPI TotalPGBL /
PRGP

Traditional Plans

Survival 
coverage 

Risk 
coverage

Total

2008 5.1 1.5 1.7 3.2 23.5 0.01 31.8

2009 5.2 1.4 2.0 3.4 30.1 0.01 38.7

2010 6.1 1.2 2.1 3.3 36.7 0.01 46.1

2011 7.0 1.1 2.2 3.3 43.4 0.01 53.7

2012 7.4 0.9 2.4 3.4 59.5 0.01 70.4

2012/2011 5.7% -18.2% 9.1% 3.0% 37.1% 0.0% 31.1%
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From the total income of 2012, 9.8% were directed to group plans, 2.7% to plans for minors, and 87.5% 

to individual plans. 

Income by segment

Income of Pension Plans 

87.5%

9.8%
2.7%

Individual plans

Group plans

Plans for minors

VGBL  PGBL  TRADITIONAL PLANSVGBL  PGBL  TRADITIONAL PLANS

Individual plans

Source:  FenaPrevi
The percentages in the table were calculated considering values in R$, without rounding.

Source:  FenaPrevi
The percentages in the table were calculated considering values in R$, without rounding
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In 2011, 72,000 new legal entities purchased group plans, instituted or verbalized, and 525,693 natural 

persons purchased individual plans.

The value of provisions accumulated in Pension 

Plans closed the year of 2012 with R$325.8 billion, 

showing a 24.1% increase in relation to the end of 

2011.  The plans of the VGBL family contributed 

Number of Active Certificates 
(VGBL / VRGP + PGBL / PRGP + Traditional Plans) 

Period
Group Plans Individual Plans 

CNPJ Certificates CPF Certificates

2008 148,111 2,845,482 4,707,052 8,181,153

2009 165,498 3,174,821 4,657,982 9,088,583

2010 179,351 2,656,920 5,891,199 9,543,113

2011 186,062 2,903,551 7,165,298 8,671,393

2012 258,062 2,627,195 7,690,991 9,368,509

Source: FenaPrevi.

significantly to such result, with provisions of 

R$209.4 billion, representing 64.3% of the total of 

these provisions.

The most part of such provisions value, about 80.6%, referred to accumulation in individual plans, followed 

by the group plans, which represented 15.7% of the total, and the plans for minors, with 3.6%.

Provisions (Mathematical and Technical)    

Period VGBL / VRGP PGBL / PRGP
TRADITIONAL 

PLANS FAPI Total

2008 70.9 39.3 31.2 0.4 141.8

2009 96.6 48.5 31.5 0.4 177.0

2010 125.0 56.2 34.4 0.4 216.0

2011 159.8 65.2 37.0 0.5 262.5

2012 209.4 75.1 40.7 0.5 325.8

2012/2011 31.0% 15.2% 10.0% 0.0% 24.1%

Source:  FenaPrevi
The percentages in the table were calculated considering values in R$, without rounding.

R$ billion

R$ billion
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Provisions (Mathematical and Technical)

Period

Group plans Plans for minors Individual plans

Total
VGBL 
VRGP

PGBL  PRGP
TRAD. 

PL. 
FAPI Total

VGBL 
VRGP

PGBL 
PRGP

TRAD. 
PL. 

FAPI Total
VGBL 
VRGP

PGBL 
PRGP

TRAD. 
PL. 

FAPI Total

2008 3.3 12.4 12.9 — 28.6 2.1 2.4 1.9 — 6.4 65.5 24.5 16.4 0.4 106.8 141.8

2009 4.5 14.7 13.4 — 32.6 2.8 3.1 1.7 — 7.6 89.3 30.7 16.4 0.4 136.8 177.0

2010 5.7 17.1 14.6 — 37.4 3.2 3.6 1.7 — 8.5 116.1 35.5 18.1 0.4 170.1 216.0

2011 8.5 20.2 16.1 — 44.8 4.1 4.1 1.9 — 10.1 147.2 40.9 19.0 0.5 201.6 262.5

2012 9.5 23.1 18.3 — 51.1 4.9 4.7 2.1 — 11.8 194.9 47.1 20.2 0.5 262.8 325.8

2012 /
2011

11.8% 14.4% 13.7% — 14.1% 19.5% 14.6% 12.8% — 16.8% 32.4% 15.2% 6.3% 0.0% 30.4% 24.1%

Source:  FenaPrevi
The percentages in the table were calculated considering values in R$, without rounding.

Provisions by segment

R$ billion

Individual plans

Group plans

Plans for minors
80.7%

15.7% 3.6%

Source:  FenaPrevi
The percentages in the table were calculated considering values in R$, without rounding.
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In 2012 were financially settled 57,711 portabilities through the Digital Document Interchange System 

(SIDE), in the total amount of R$ 5.7 billion.

The surrenders in 2012 amounted to R$27.8 billion, the equivalent to an increase of 18.3% in relation 

to 2011.

Portabilities through the SIDE 

Period Value (R$ billion) Number

2008 2.2 40,144

2009 2.4 42,916

2010 2.9 42,550

2011 3.8 47,286

2012 5.7 57,774

2012/2011 48.4% 22.2%

Source:  FenaPrevi
The percentages in table were calculated considering values in R$, without rounding.

Surrenders

Period VGBL PGBL TRAD. PLANS Total

2008 12.4 2.8 1.5 16.7

2009 12.1 3.0 1.4 16.5

2010 15.2 3.1 1.2 19.5

2011 18.9 3.3 1.2 23.5

2012 22.9 3.7 1.2 27.8

2012/2011 21.2% 12.1% 0.0% 18.3%

Source:  FenaPrevi
The percentages in table were calculated considering values in R$, without rounding.
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Technical and Mathematical Provisions | December 2012

Branch PPNG
PPNG 
RVNE

PIP PSL IBNR IBNER PCP Others
Benefits 
Payable 

Provision
Total

Personal Accident 826.4 87.9 18.0 486.1 288.4 23.6 63.3 0.2 7.1 1,801.0

Personal Accident 
– Individual 

1.5 1.0 0.0 76.3 47.6 8.4 0.3 0.0 0.0 135.2

Life Group 5,844.9 277.9 996.6 3,049.1 1,970.0 127.5 211.8 106.6 394.8 12,979.1

Total 6,672.8 366.8 1,014.7 3,611.5 2,305.9 159.5 275.4 106.8 401.9 14,915.3

In 2012 were paid 124,148 benefits, amongst them 

88,582 as revenue:  16,440 annuities by disability 

and death; and 72,142 retirement revenue, 

included those paid to minors, by the survival 

coverage plans.

Number of benefits paid

Period Allowance
Annuity (disability 

and death)
Revenue 

(retirement)
Total of benefits 

paid

2008 26,652 23,106 71,938 121,696

2009 27,903 23,302 76,853 128,058

2010 28,583 24,220 77,116 129,919

2011 27,525 20,447 80,217 128,189

2012 35,566 16,440 72,142 124,148

2012/2011 29.2% -19.6% -10.1% -3.2%

Source: FenaPrevi.

Risk coverages of the Personal Insurance 

The value of the insurance premiums intended 

for financing the risk coverages of the Personal 

Insurance amounted to R$21.8 billion in 2012, 

such a value 14.3% above the income of 2011.

The Life Group income, including the credit 

life, funeral, unemployment/loss of income, 

educational and travel insurances, was that of 

larger representativeness, in the amount of R$15.4 

billion, the equivalent to 70.5% of the total income 

in the segment of risk coverages of Personal 

Insurances.  Following, the Personal Accident 

branch, whose premiums over 2012, in the amount 

of R$6.4 billion, represented 29.5% of the total.

The provisions in respect of the risk coverages of 

Personal Insurance, at the end of 2012, amounted 

to R$14.9 billion, being R$12.9 billion regarding 

to Life Group, including the credit life funeral, 

unemployment, loss of income, educational and 

travel insurance, the equivalent to 87.0% of the 

total.

Source: Susep.
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• PPNG - Unearned premium provision

• PPNG/RVNE - Unearned premium provision 

for risks in force but not issued

• PIP - Premium insufficiency provision

• PSL - Losses payable provision

• IBNR - Incurred but not reported

Provisions – Personal Insurance

PPNG

44.7%

1.1%

6.8%

24.2%

15.5%

PCP  1.8%

PPNG RVNE  2,5%
PIP

PSL

IBNR

IBNER

PCP  1.8%

Others 0.7%Others 0.7%

Benefits Payable Provision 2.7%Benefits Payable Provision 2.7%

• IBNER - Incurred but not enough reported

• PCP - Complementary premiums provision
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Technical Committees

FenaPrevi, in December 2012, counted on eight technical committees, composed by representatives of the 

permanent associates: 

Technical Committees Presidents

Actuarial Committee
Jair de Almeida Lacerda Júnior 
(Bradesco Vida e Previdência S.A.)

Committee on Accounting and Fiscal Affairs
Elizeu da Silva Souza 
(Zurich Santander Brasil Seguros e Previdência S.A.)

Committee on Legal Affairs
Luiz Fernando Nascimento Bertoncello 
(Prudential do Brasil Seguros de Vida S.A.)

Committee on Communication, Marketing 
and Events

Oriovaldo Pereira Lima Filho 
(Previmil Previdência Complementar S.A.)

Committee on Investments
Tarcisio Jose Massote de Godoy
(Bradesco Vida e Previdência S.A.)

Committee on Survival Products
João Batista Mendes Angelo 
(Brasilprev Seguros e Previdência S.A.)

Committee of Risk Products
Thereza Christina Moreno de Oliveira 
(Prudential do Brasil Seguros de Vida S.A.)

SIDE Management Committee 
Julio Antonio Saraiva 
(Bradesco Vida e Previdência S.A.)
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Towards a positive agenda

The year 2012 was intense in the Supplementary Health segment.  The National Health Agency (ANS) has 

sought to conclude its regulatory agenda scheduled for 2011/2012 and focused on ensuring the access 

to the health care, according to the terms and conditions of the regulation.  It may also be highlighted 

the regulation of the risk pool of fired and retirees giving rise to controversies by unlinking the contract 

between the original contractor company and the operator, and forming a pool with new prices of 

age-groups in this case being possible to encourage lawsuits.  Also, it may be highlighted the following:  

the rules for suspending the commercialization of plans that would have breached the rule of maximum 

terms of health care;  the facultative offer of drugs for home administration;  and the revision of the rules 

on regulatory mechanisms of health care, by the operators.  

In 2012, it was stimulated the creation of ombudsman services in the sector, being waited the regulation.  

Were revised the solvency rules, after extensive debate in technical chamber, particularly, the equity 

and the solvency margin.  It was regulated the risk pool for contracts up to 30 lives with the purpose 

to prevent individual revaluations of contracts and to reduce the dispersion of adjustments, and were 

established rules on how to calculate the adjustment of providers, expanding the duties by the Agency in 

the relationship amongst private entities.  Finally, stands out the progress of discussions about new forms 

to compensate the hospitals, especially as regards 'manageable procedures’, that is, with lower variations 

of complexity.  Last year, the major challenge in the segment, the medical inflation, rose strongly due to 

the increase in productivity and the search for recomposing the margins of prices the providers, notably 

hospitals and laboratories.

In respect to 2013/2014 biennium, the expectation is that the regulatory agenda of ANS will promote a 

model of contracts adjustment that stimulates again the individual plans, expands alternatives to share 

manageable risks between operators and providers, regulates the maximum use of orthosis, prosthesis 

and special materials (the OPME) in the market, and that is stabilized the regulatory milestone for the 

contractualization of providers.  Such actions all together would have a positive multiplier effect for 

renewing the market forces towards a sustainable development of the sector.

Even before the adversities, the sector proved active to satisfy the increasing expectations of the society.  

In September 2012, the operators of FenaSaúde grew 8.4% in number of beneficiaries, compared with the 

same month of the previous year.  Currently, they are responsible for 25 million citizens, around 37.2% of 

the sector.  From January to September 2012, comparing with the same previous period, the revenues grew 

16.6% and achieved to R$27.7 billion in a market that grossed US$71.4 billion, 38.8% of the total.  Such 

operators funded medical and dental expenses in the amount of R$22.7 billion, of a sum of R$58.5 billion.

In order that the sector continues promoting the social welfare, thus contributing to the health care 

and employment and income generation in the health economics, it is necessary to further reinforce its 

contribution, from intense communication with society, greater presence before the Government and 

creation of a positive agenda that aligns the interests of agents of the health productive chain in favor of 

the key stakeholders, the beneficiaries.

Marcio Serôa de Araujo Coriolano

President of FenaSaúde
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FenaSaúde and the representation of associated institutions

With principal business office in Rio de Janeiro, 

the National Federation of Supplementary 

Health (FenaSaúde) is the higher level body of 

institutional representation for the segment 

of companies operating in the supplementary 

health market, supporting both, the insurance 

companies specialized in health and the operators 

of further modalities of plans, that are under 

regulation of ANS, the special autarchy bound to 

the Ministry of Health.  In this regard, FenaSaúde 

differs from the other Federations bound to the 

National Confederation of General Insurance, 

Private Pension and Life, Supplementary Health 

and Capitalization Companies (CNseg), whose 

associates – insurance companies, Capitalization 

societies and Open Private Pension operators – 

have their activities regulated by Susep, autarchy 

bound to the Ministry of Finance.

When performing its institutional mission, 

FenaSaúde represents its associates in important 

forums, such as the Chamber on Supplementary 

Health, advisory body of ANS;  the National 

Council on Health, body of social control;  the 

several technical chambers of the Brazilian 

Medical Association (AMB);  the Business Council 

on Medicine and Health of the Commercial 

Association of Rio de Janeiro (ACRJ);  the Forum 

of the Supplementary Health Entities;  the 

National Accreditation Organization (ONA)  

and the Brazilian Consortium for Accreditation 

(CBA), associated with the Joint Commission 

International, which provide accreditation in the 

health provider network. 

The values of FenaSaúde are the following:

• be an important vehicle of representation for 

the associates by means of common ideas, 

proposals and tools for the valorization 

and sustainability of the private activity of 

health care and the best practices to care the 

beneficiary population;

• value the associates, respecting and accepting 

their diversity and freedom of opinion;

• offer the best conditions at your fingertips to 

keep the associates informed about the main 

issues of common interest;

• maintain permanent forums for debates, 

exchange experiences, produce knowledge and 

develop proposals on the care, economical, 

financial, legal, technical and operational 

aspects of the Supplementary Health sector;

•  seek continuously the teamwork, stimulating 

the participation of all the associates;

•  maintain agility in the development of works 

with well dimensioned operating structures to 

meet the needs of the associates;

• seek constantly transparency in the 

communication with society;  and

• encourage practices of citizenship and social 

responsibility.
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Executive Board of FenaSaúde | 2010 – 2012

President

Marcio Serôa de Araujo Coriolano Bradesco Saúde S.A.

Vice Presidents

Edson de Godoy Bueno Grupo Amil

Gabriel Portella Fagundes Filho Grupo SulAmérica

Paulo Sérgio Barros Barbanti Grupo Intermédica

Directors

André do Amaral Coutinho Omint Serviços de Saúde Ltda.

Eduardo Ribeiro do Valle Vidigal Marítima Saúde Seguros S.A.

João Carlos Gonçalves Regado Golden Cross Assistência Internacional de Saúde Ltda.

Marco Aurélio Couto Tempo Saúde Seguradora S.A.

Max Thiermann Allianz Saúde S.A.

Newton José Eugênio Pizzotti Porto Seguro – Seguro Saúde S.A.

Rafael Moliterno Neto Unimed Seguros Saúde S.A.

Executive Director

José Cechin

Audit Committee of FenaSaúde | 2012

Members

Haydevaldo Roberto Chamberlain da Costa Bradesco Saúde S.A.

Laênio Pereira dos Santos Grupo SulAmérica

George Ricardo Martins de Souza Companhia Excelsior de Seguros

Deputies

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia

Ana Júlia de Vasconcellos Carepa Brasilcap Capitalização S.A.
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In December, were held the elections to the new Executive Boards and Audit Committee of the sectorial 

Federations for 2013 | 2016 term.  The Executive Board and Audit Committee of FenaSaúde were constituted 

as following:

Diretoria da FenaSaúde | 2013 – 2016

President

Marcio Serôa de Araujo Coriolano Bradesco Saúde S.A.

Vice Presidents

Edson de Godoy Bueno Grupo Amil

Gabriel Portella Fagundes Filho Grupo SulAmérica

Paulo Sérgio Barros Barbanti Grupo Intermédica

João Carlos Gonçalves Regado Golden Cross Assistência Internacional de Saúde Ltda.

Directors

André do Amaral Coutinho Omint Serviços de Saúde Ltda.

Eduardo Ribeiro do Valle Vidigal Marítima Saúde Seguros S.A.

Marco Aurélio Couto Tempo Saúde Seguradora S.A.

Max Thiermann Allianz Saúde S.A.

Newton José Eugênio Pizzotti Porto Seguro – Seguro Saúde S.A.

Rafael Moliterno Neto Unimed Seguros Saúde S.A.

Roberto Laganá Pinto Care Plus Medicina Assistencial Ltda.

Randal Luiz Zanetti OdontoPrev S.A.

Washington Luís Bezerra da Silva MetLife Planos Odontológicos Ltda.

Executive Director

José Cechin

Audit Committee of FenaSaúde | 2013 – 2016 

Members

Haydewaldo Roberto Chamberlain da Costa Bradesco Saúde S.A.

George Ricardo Martins de Souza Companhia Excelsior de Seguros

Laênio Pereira dos Santos Sul América Companhia de Seguro Saúde

Deputies

Ana Júlia de Vasconcelos Carepa Brasilcap Capitalização S.A.

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia
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Insurance companies specialized in health

Once approved the Law no. 9.656/1998 that 

regulated the supplementary health in Brazil and 

also constituted the Council on Supplementary 

Health (CONSU), and the Law no. 9.961/2000 that 

established the ANS, became necessary to equate 

the operations of health insurance to the private 

health care plans, so that to adjust such operations 

to the legal requirements.

The Law no. 10.185, dated February 12th, 2001, 

regulated the health insurance as private health 

care plan, and the insurance company specialized 

in health as health care plan operator, for the 

purpose of the Law no. 9.656/1998. As regards 

the insurance companies that in 2001 already 

operated the health insurance, it was decided that 

they had to arrange the specialization up to July 

1st, 2001, when they became to be regulated by 

CONSU and ANS.

In view of the Collective Board Resolution (RDC) 

no. 65/2001, ANS regulated such segment, 

enforcing, where applicable, to the insurance 

companies specialized in health, the set forth in 

the standards of the Superintendence of Private 

Insurance (Susep) and the National Council 

of Private Insurance (CNSP), published up to 

December, 21st, 2000, whose matters had not 

been regulated by ANS and CONSU.  In 2009, the 

RDC no. 65/2001 was repealed, marking the end 

of the regulation by Susep that still embraced the 

insurance companies specialized in health.

Associates

The Federation congregates 15 business groups 

operating within the national scope, in charge 

of the health care of 25 million beneficiaries, the 

equivalent to 37% of the Brazilian Supplementary 

Health market. The following table presents 

the list of 29 associates with FenaSaúde, as 

Associates with FenaSaúde Modality

Allianz Saúde S.A.  Insurance Company Specialized in Health

Care Plus Medicina Assistencial Ltda.  Group Medicine

Golden Cross Assistência 
Internacional de Saúde Ltda.

Group Medicine

Itauseg Saúde S.A. Insurance Company Specialized in Health

Marítima Saúde Seguros S.A. Insurance Company Specialized in Health

Metlife Planos Odontológicos Ltda. Group Dentistry

Odontoprev S.A. Group Dentistry

Omint Serviços de Saúde Ltda. Group Medicine

per economic group and operation modality, 

highlighting that both operators, group medicine 

and group dentistry, are included in this table, in 

addition to the insurance companies specialized 

in health:
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Associates with FenaSaúde Modality

Porto Seguro – Seguro Saúde S.A. Insurance Company Specialized in Health

Unimed Seguros Saúde S.A. Insurance Company Specialized in Health

Amil Grupo

Amico Saúde S.A.  Group Medicine

Amil Assistência Médica Internacional S.A.  Group Medicine

Amil Planos por Administração S.A.  Group Medicine

Amil Saúde S.A.  Group Medicine

Excelsior Med S.A.  Group Medicine

Bradesco Grupo  

Bradesco Saúde S.A. Insurance Company Specialized in Health

Mediservice Administradora de Planos de Saúde S.A. Group Medicine

Intermédica Grupo 

Intermédica Sistema de Saúde S.A.  Group Medicine

Interodonto – Sistema de Saúde Odontológica Ltda.  Group Dentistry

Notre Dame Seguradora S.A.  Insurance Company Specialized in Health

SulAmérica Grupo 

Brasilsaúde Companhia de Seguros Insurance Company Specialized in Health

Dental Plan – Plano de Assistência Odontológica Ltda. Group Dentistry

Sul América Companhia de Seguro Saúde Insurance Company Specialized in Health

Sul América Seguro Saúde S.A. Insurance Company Specialized in Health

Sul América Serviços de Saúde S.A. Group Medicine

Tempo Grupo

Gama Saúde Ltda. Group Medicine

Odonto Empresa Convênios Dentários Ltda. Group Dentistry

Prevdonto Odonto Empresa Assistência Odontológica Group Dentistry

Tempo Saúde Seguradora S.A. Insurance Company Specialized in Health
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FenaSaúde and the regulation of the market 

At first, it is worth highlighting that 2012 was 

the year in which finished the first regulatory 

cycle previously announced, specified nine 

themes of the Regulatory Agenda of the National 

Agency of Supplementary Health (ANS) for 

2011 / 2012 biennium. To develop such themes, 

within the scope of ANS, were created several 

working groups and established some technical 

chambers. The discussions extended to public 

comments, resulting in the publication of the 

respective standards. The discussions on the 

most controversial themes continued even after 

the publication of their rules, what demanded a 

number of hearings in ANS.  FenaSaúde took part 

actively of all this phases.

Major standards published

Were 32 normative resolutions, 13 normative 

instructions and 4 precedents for understanding, 

amongst other instruments that extended to 

economical, financial, operating and care aspects, 

which required special attention of FenaSaúde.

Risk pool of retirees and fired:  The Normative 

Resolution no. 279 came into force on June 1st, 

2012 and can generate questions amongst the 

health plans operators.  Before the resolution, 

the contribution value was calculated by the 

weighted average, adding the contribution 

of active employees and inactive employees. 

However, the new standard requires that the 

groups are separated, establishing a plan for the 

active employees and another plan for the inactive 

employees of the company, with consequences 

for the value paid by the inactive employees.  

FenaSaúde understands that the constitution of a 

specific risk group for inactive employees resulted 

in greater risks to the operation, to the extent 

that the pricing and adjustment based on the cost 

of the risk for this category will have immense 

difficulty to succeed, whether due to the budget 

constraint or the probable judicialization of the 

theme.  As a result, the cost to offer the benefit 

provided for in the Articles 30 and 31 of the Law 

no. 9.656/98 can give rise to a wide litigation on 

the benefits.  Over the years 2011 and 2012, the 

Federation sought to make the regulatory agency 

sensitive on the effects of the standard and took 

the matter to the Judicial Branch, which did not 

grant injunction.

Risk pool up to 30 lives: The Normative 

Resolution no. 309 established the rules to adjust 

the contracts of collective plans of less than 30 

beneficiaries. The measure determines that the 

health plans operators group such contracts 

and calculate a single adjustment.  The annual 

adjustments to be applied from May 2013 

must already comply with the new rules.  It is 

important to highlight that ANS will not define 

the adjustment percentage for these plans, 

but the rules to calculate such percentages.  

Throughout the process of technical chamber and 
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public comment, FenaSaúde insisted to maintain 

the competitive environment in the business 

plans segment, due to the flexibility to form the 

pools in every operator, under the flag that the 

freedom to form various risk pools, in accordance 

with technical criteria based on actuary, favors 

the competition and it is the major defense 

mechanism of the consumer.  In this pace, the 

regulatory agency should not overly limit the 

options, considering that in a market where there 

is competition, the interest of the consumer tends 

to be better preserved.  The major risk, however, 

is the disturbing trend of regulation for the 

collective plans.

New economic and financial rules: ANS 

established technical chamber presenting the 

suggestion as regards not consider the legal 

obligations for the purposes of calculation of the 

Adjusted Minimum Equity (PMA) and Solvency 

Margin.  FenaSaúde, before such proposal, drafted 

study of economic and financial impact amongst 

its associates and concluded that the impact of 

the ANS proposal would achieve approximately 

R$2.1 billion.  The Federation also argued that 

even if technically defensible, not onsider the legal 

obligations to calculate the PMA and the Solvency 

Margin would substantially change the financial 

planning of investments of the companies that 

have long-term maturity and any change in this 

direction greatly affects the dividend policy, 

the profitability, and produces high regulatory 

instability.  At the end of 2012, with the publication 

of the Normative Resolution no. 313, ANS spread 

over time the need of adjustment.  However, the 

deadline given for the operators was up to 2022, 

while for the insurance companies, the adjustment 

can be done up to 2017.  FenaSaúde will retake 

the theme with ANS requiring equality.

Ensuring the access to information: It was 

published the NR no. 298, which established 

mechanisms of active and passive transparency 

in the scope of ANS and the Citizen Information 

Service (SIC) of the autarchy.  According to the 

normative, ANS can classify the information in 

degrees of secrecy, and stipulate the rules for 

the access to information by the citizen, ensuring 

the protection of the information, its availability, 

authenticity, integrity and any restriction in 

respect of access.

Obligatoriness for establishing ombudsman 

service: ANS put in Public Comment the draft 

of Normative Resolution that intends to regulate 

the obligatoriness for establishing specific unit 

of ombudsman service in the private health 

care plans operators.  According to the draft, 

the Ombudsman Service is second instance unit 

and the demands of the beneficiaries should be 

initiated in the Customer Service (SAC) of the 

company.  The small sized operators and those 

exclusively of dental care would be released from 

establishing organizational unit, and should only 

appoint a representative to be in charge of the 

ombudsman duties.  According to the draft, the 

operators that belong to the same economic 

group could establish single ombudsman service.  
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However, the consumers should be aware that 

their demand is being attended by the operator 

to which the beneficiary belongs. ANS had not 

yet published the Normative Resolution Rules 

concerning the issue until the end of 2012.

Supply of drugs for home administration:  The 

draft of the normative on the theme was put in 

Public Comment and resulted in the publication, 

in October, of the Normative Resolution no. 301.  

The offer is facultative and the rules are already in 

force for the operators that include the drugs for 

home administration in their contracts.  If the offer 

is free, the rules imposed by the Resolution are 

not applicable.  The offer for pharmaceutical care 

intends to avoid the sub-treatment from reducing 

the price of the drug to the consumer, but must be 

part of a policy to stimulate the use of the drug. 

Liability of the operator administrator:  ANS 

published the Normative Resolution no. 311 

in November 2012. According to the standard, 

the officer of private health care plans operator 

needs to have its liabilities expressly defined in 

the bylaws of the operators, so that it can be 

held liable in the future, if the company faces 

economical and financial issues arising from its 

management. The standard requires that the 

administrator is designated as in charge of the 

technical area of health, registered in the Regional 

Council of Medicine (CRM) or in the Regional 

Council of Dentistry (CRO), as appropriate.  A 

Term of Responsibility should be signed by 

the administrator and the rules provided for 

in this resolution do not apply to the acting 

administrators up to the date of the publication. 

Regulation not provided for in the Regulatory Agenda

It was enacted the amendment to the Law no. 

9.656/98 to provide for the compulsory coverage 

of the colostomy, urostomy, ileostomy bags and 

vesical catheter by the health plans.  The Bill no. 

7.177/02 gave rise to the Law no. 12.738/12, whose 

author is the Deputy Jandira Feghali.

Of a total of 294 proposals pending in the 

National Congress and in the State Legislatures 

with themes related to the Supplementary Health 

market, 108 were subject to technical evaluation 

by FenaSaúde in the year 2012 (56 federal bills 

and 52 state bills).

Were presented 74 new proposals that have effect 

on the Supplementary Health market, of which 35 

were federal bills and 39 were state bills.

In the year 2012, were presented 18 bills that 

intend to amend the rules in force provided for 

the Law no. 9.656/98, seven of which had been 

maintained in a record separate from the principal 

record, the Bill no. 7.419/06, pending in the House 

of Representatives and that carries 74 bills on the 

same subject matter.

These propositions approach various subject 

matters, inter alia, the inclusion of new procedures 

in the list, contractualization, drugs coverage, 

reimbursement to the Health Single System (SUS),  

matching the rules of termination and adjustment 

of individual and collective contracts.
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Institutional communication

The Federation actively carried out its communication strategy that based on the edition of articles, 

interviews, workshop with journalists, draft of newsletters and positioning for the press.  It was drafted a 

new communication plan to be accomplished in the next years.

In 2012, FenaSaúde published four newsletters:  

two care newsletters with indicators that record 

the importance and the volume of the medical 

care provided by the associated operators;  

and two economical and financial newsletters, 

containing information on the performance of

Supplementary Health market and that of the 

associates with Fenasaúde.  It was also published 

the Primer of Healthy Habits, in which are 

provided useful tips to a healthier and better 

quality lifestyle.

In addition to the newsletters, were produced 

and published ten articles covering areas related 

to aging, economy, health care network and 

regulation of the Supplementary Health market.

In the direct relationship with the press, FenaSaúde 

was present in the Workshop with Journalists, held 

in Porto Alegre and Recife, and in three meetings 

with Procons, held in São Paulo, Pernambuco and 

Santo André / SP, with the purpose to clarify doubts 

about the segment.  Were given 12 interviews and 

prepared 71 positions on several demands.

Earlier this year, FenaSaúde supported the Junta 

Rio Pela Saúde movement, an initiative promoted 

by the Registry of Commerce of Rio de Janeiro, with 

the purpose to enhance the diagnosis and monitor 

the dengue in Rio de Janeiro, in order to reduce the 

lethality of this disease in the metropolitan region.
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Industry statistics

Year
Income 

(R$ million) GDP Share
GDP 

(R$ million)

2002  26,105 1.77%  1,477,822 

2003  28,743 1.69%  1,699,948 

2004  32,625 1.68%  1,941,498 

2005  37,266 1.74%  2,147,239 

2006  42,625 1.80%  2,369,484 

2007  54,164 2.04%  2,661,344 

2008  61,468 2.03%  3,032,203 

2009  66,570 2.06%  3,239,404 

2010  73,434 1.95%  3,770,085 

2011  85,296 2.06%  4,143,013 

2012  95,297 2.16%  4,402,537 

Market penetration

Sources: (1) Tabnet / ANS – Collected on January 8th, 2013, Accounting Statements of the operators / ANS – Collected on November 29th, 2012 and 
Ipeadata / IPEA – Collected on January 8th, 2013.  Notes:  (1) Preliminary data, subject to review.  (2) As the data from the accounting statements 
of the operators are made available by ANS after the date of this report, the data from 2012 in respect of the supplementary health were projected 
based on the historical trend of the segment.

Percentage of growth in the GDP share
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Income of the Supplementary Health market 
operators – by modality | 2007 – 2012

Operator modality 2007 2008 2009 2010 2011 3Q2012²

Self-management  6,427  7,064  7,689  8,339  9,199  7,418 

Medical cooperative  18,524  21,642  23,566  26,103  30,442  24,926 

Odontological cooperative  325  363  404  431  484  282 

Philanthropy  1,925  2,211  1,564  1,699  1,914  1,512 

Group medicine  16,157  18,117  19,812  21,682  24,806  20,619 

Group dentistry  791  854  979  1,243  1,588  1,228 

Insurance company 
specialized in health

 10,015  11,218  12,557  13,935  16,862  14,688 

Total  54,164  61,468  66,570  73,434  85,296  70,673 

R$ million

Sources:  Accounting Statements of the operators / ANS – Collected on November 29th, 2012.

Notes:  (1) Preliminary data, subject to review.  (2) As the data from the accounting statements of the operators were made available by ANS after 
the date of this report, were used he data accumulated up to the 3rd quarter of 2012.

The projection of growth for the Supplementary 

Health market in 2012 is 11.7%, taking into account 

the historical trend.  The data in respect to the 

fourth quarter of 2012 were projected, since their 

disclosure by ANS is only after the publication 

of this report.  This growth, if confirmed by the 

balance sheets of the companies, increases the 

share of the sector in GDP to 2.16%, the greater 

share over the last 10 years.  However, the income 

growth needs to be analyzed together with that 

of the outcome, which in the same period was 

higher than the income.

Data from 2012 up to 3rd quarter
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Care expense of the Supplementary Health 
market operators – by modality | 2007 – 2012 

The projection of growth for the care expenses 

of the Supplementary Health market in 2012 

is 14.3%, compared to 2011, surpassing the 

projection for the growth of income (11.7%), which 

implies increase of the loss ratio.  In the past five 

years, with the increase of the beneficiaries basis, 

the introduction of new technologies and the 

Operator modality 2007 2008 2009 2010 2011 3Q2012³

Self-management  5,678  6,489  7,272  7,640  8,476  7,126 

Medical cooperative  14,554  17,369  19,144  21,389  24,646  20,349 

Odontological cooperative  210  240  256  273  309  181 

Philanthropy  1,033  1,170  1,267  1,400  1,550  1,290 

Group medicine  12,212  13,801  15,443  17,341  19,358  16,577 

Group dentistry  312  328  393  495  674  509 

Insurance company 
specialized in health

 7,722  9,007  10,373  11,453  13,886  12,401 

Total  41,720  48,405  54,149  59,991  68,911  58,458 

R$ million

Sources:  Accounting Statements of the operators / ANS – Collected on November 29th, 2012.

Notes:  (1) Care Expense:  expense resulting from every and all use by the beneficiary, the coverages agreed, deduced the values of cancellations.  (2) 
Preliminary data, subject to review.  (3) As the data of the accounting statements of the operators were made available by ANS after the date of this 
report, were used the data accumulated up to the 3rd quarter of 2012.

extension of coverage offered, the sector, which 

returned to society R$41.7 billion in 2007, became 

to spend R$68.9 billion in 2011, increasing its 

volume of care expenses in 65.2%.  As regards 

2012, up to the third quarter of the year, the 

volume of care expenses achieved R$58.4 billion.

 

Data from 2012 up to the 3rd quarter
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Beneficiaries of health plans – by operator 
modality | 2007 – 2012 

Period Total
Self-

management
Medical 

cooperative
Odontological 

cooperative
Philanthropy

Group 
medicine

Group 
dentistry

Insurance 
company 

specialized in 
health

Dec/07  48,421  5,421  13,234  1,856  1,344  15,992  5,774  4,801 

Dec/11  64,546  5,298  17,383  2,710  1,571  20,116  11,285  6,182 

Sept/12  67,101  5,277  17,671  2,778  1,570  21,068  12,119  6,618 

The Supplementary Health market, when measured in number of beneficiaries, grew 38.6%, from December 

2007 to September 2012, the last data available until close this report.  It is worth noting the significant 

growth of the beneficiaries of odontological plans bound to Group Dentistry operators. 

Source:  Tabnet / ANS – Collected on December 18th, 2012.

Notes:  (1) The term "beneficiary" refers to bindings to the health plans, and may include multiple bindings to a same person.  (2) Preliminary data, 
subject to review.  (3) The total number of beneficiaries includes beneficiaries of the administrators.

R$ thousand

Age-group profile of the health plans beneficiaries  
versus  Brazilian population | 2000 – 2012

Age-Group

September 2000 September 2012

Individual or 
Familiar

Collective Brazilian 
Population 

Individual or 
Familiar

Collective Brazilian 
population

No. (%) No. (%) No. (%) No. (%)

0 - 19 years  1,571  27.7  3,763  31.6  38.3 3,503 27.1 12,687 24.0 33.0

20 - 59 years  3,222  56.8  6,982  58.7  51.3 7,347 56.8 36,228 68.7 56.2

60 or + years  859  15.1  1,129  9.5  8.6 2,095 16.2 3,833 7.3 10.8

60 - 69 years  503  8.9  645  5.4  4.8 1,034 8.0 2,240 4.2 5.9

70 - 79 years  271  4.8  364  3.1  2.7 671 5.2 1,037 2.0 3.3

80 or + years  85  1.5  119  1.0  1.1 389 3.0 556 1.1 1.5

Total  5,672  100  11,901  100  100 12,946 100 52,755 100 100

Sources: Tabnet / ANS – Collected on December 18th, 2012 and Datasus / IBGE – Collected on January 8th, 2013.

Note:  Preliminary data, subject to review.

In 2000, individual plans had 15% of its portfolio composed by elders. That same year, the collective plans 

counted on 9.5% of elders and the Brazilian population, with 8.6%. On September 2012, 12 years later, 

these percentages changed, respectively, for 16.2%, 7.3% and 10.8%, that is, the collective plans, taking 

into account the strengthening of the  economy and the increase of the employment offer with the entry 

of young workers, became relatively younger than the individual plans and the own Brazilian population.
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Statistics of the operators associated with FenaSaúde 

September 2012 Beneficiaries

Associates Medical care Odontological only Total

Allianz Saúde S.A. 152.349  —  152.349 

Care Plus Medicina 
Assistencial Ltda. 57.647 —   57.647 

Golden Cross Assistência 
Internacional de Saúde Ltda. 644.794  349.674  994.468 

Itauseg Saúde S.A. 14.542 —    14.542 

Marítima Saúde Seguros S.A. 170.589  —    170.589 

Metlife Planos 
Odontológicos Ltda.  —  429.367  429.367 

Odontoprev S.A.  —   5.648.110  5.648.110 

Omint Serviços de Saúde Ltda. 70.521  38.703  109.224 

Porto Seguro – 
Seguro Saúde S.A. 265.004  60.255  325.259 

Unimed Seguros Saúde S.A. 369.402  —    369.402 

Amil Grupo 5.440.955 1.387.801 6.828.756

Amico Saúde Ltda. 1.147.966  112.233  1.260.199 

Amil Assistência Médica 
Internacional S.A. 3.907.522  1.275.568  5.183.090 

Amil Planos por 
Administração Ltda. 131.823  —    131.823 

ASL- Assistência a Saúde Ltda. 124.912 —  124.912 

Excelsior Med S.A. 128.732  —    128.732 

R$ million

Beneficiaries of the associates | 2012 

In September 2012, the companies associated with FenaSaúde were responsible for ensuring health care 

for 24.9 million beneficiaries, the equivalent to 37.2% of the Supplementary Health market. 
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September 2012 Beneficiaries

Associates Medical care Odontological only Total

Bradesco Grupo  3,785,037 10,798 3,795,835

Bradesco Saúde S.A. 3,490,564  22  3,490,586 

Mediservice Administradora de 
Planos de Saúde 294,473  10,776  305,249 

Intermédica Grupo 2,022,822 1,097,844 3,120,666

Intermédica Sistema 
de Saúde S.A. 1,851,129  133,435  1,984,564 

Interodonto – Sistema 
de Saúde Odontológica —  964,409  964,409 

Notre Dame Seguradora S.A. 171,693 —    171,693 

SulAmérica Grupo 1,697,800 435,518 2,133,318

Brasilsaúde 
Companhia de Seguros 66,510  9,708  76,218 

Dental Plan Ltda. —  152,172  152,172 

Sul América 
Companhia de Seguro Saúde 224,504 —  224,504 

Sul América Seguro Saúde S.A. 1,221,852  266,895  1,488,747 

Sul América Serviços 
de Saúde S.A. 184,934  6,743  191,677 

Tempo Grupo 108,713 734,230 842,943

Gama Saúde Ltda. 18,591 —   18,591 

Odonto Empresa Convênios 
Dentários Ltda. —  605,804  605,804 

Prevdonto  Odonto Empresa 
Assistência Odontológica Ltda. —  128,426  128,426 

Tempo Saúde Seguradora S.A. 90,122 —   90,122 

FenaSaúde  14,800,175  10,192,300  24,992,475 

Supplementary Health market  48,660,705  18,440,037  67,100,742 

Market share (%)  30.4  55.3  37.2 

Source:  Tabnet / ANS – Collected on November 29th, 2012.  

Notes: (1) Preliminary data, subject to review.  (2) As the data of the accounting statements of the operators were made available by ANS after the 
date of this report, were used the data accumulated up to the 3rd quarter of 2012.

R$ milhões
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Modality 2007 2008 2009 2010 2011 3Q20122

Group medicine 6,660  8,397  9,502  10,557 14,432 12,095

Group dentistry 409  488  598  829 1,122 941

Insurance company 
specialized in health 10,012  11,100  12,337  13,808 16,831 14,652

Supplementary 
Health market

54,164  61,468  66,570  73,434 85,296 70,673

Source:  Accounting statements of the operators / ANS – Collected on November 29th, 2012.  

Notes:  (1) Preliminary data, subject to review.  (2) As the data of the accounting statements of the operators were made available by ANS after the 
date of this report, were used the data accumulated up to the 3rd quarter of 2012.

R$ million

Care Expense of the associates by modality | 2007 – 2012 

R$ million

Income of the associates – by modality | 2007 – 2012 

Modality 2007 2008 2009 2010 2011 3Q2012

Group medicine 5,006  6,512  7,576  8,592 11,408 9,858

Group dentistry 155  182  244  343 504 401

Insurance company 
specialized in health 7,721  8,948  10,241  11,364 13,858 12,370

Supplementary 
Health market

41,720  48,405  54,149  59,991 68,911 58,458

Source:  Accounting statements of the operators / ANS – Collected on November 29th, 2012.  

Notes:  (1) Preliminary data, subject to review.  (2) As the data of the accounting statements of the operators were made available by ANS after the 
date of this report, were used the data accumulated up to the 3rd quarter of 2012.

Costs of the associated operators | 2010 – 2012

In % on income 2010 2011 3Q2012

 Loss ratio  80.6  79.6  81.7 

Administrative cost  10.2  10.0  9.5 

 Acquisition cost  5.4  5.4  5.2 

Source:  Accounting statements of the operators / ANS – Collected on November 29th, 2012. 
Notes:  (1) The loss ratio is given by:  (41_Events) / (311_Net compensations / Retained premiums).  (2) Administrative cost:  bookkeeping account (46_
Administrative expenses). (3) Acquisition cost:  bookkeeping account (43_Acquisition costs).  (4) Preliminary data, subject to review.  (5) Preliminary 
data, subject to review.  (6) As the data of the accounting statements of the operators were made available by ANS after the date of this report, were 
used the data accumulated up to the 3rd quarter of 2012. 

Data from 2012 up to the 3rd quarter

Data from 2012 up to the 3rd quarter

Data from 2012 up to the 3rd quarter
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Economic and financial performance 
of the associated with FenaSaúde | 2012*

Accounts
Insurance companies 
specialized in health

Group medicine Total

 Investments  4,538,712,473  1,303,240,790  6,368,374,400 

 Technical provisions  7,335,084,417  2,084,577,411  9,508,014,322 

 Policyholder surplus  9,037,741,090  3,497,246,532  13,201,814,833 

 Applications  11,598,070,319  2,017,801,110  13,864,767,083 

 Financial result*  962,005,874  71,909,186  1,153,299,377 

Collaterals  8,006,849,132  1,200,554,808  9,290,182,604 

     Short-term applications  1,770,973,890  1,200,554,808  3,054,307,362 

     Long-term applications  6,235,875,242 —  6,235,875,242 

Source:  Accounting statements of the operators / ANS – Collected on November 29th, 2012. 

Notes: *Data accumulated up to the 3rd quarter of 2012.

(1) Investments:  Bookkeeping account 132_ Investments.

(2) The calculation of the technical provisions is given by:  211_Technical provisions of health care operations (Current liabilities) + 2311_Technical 
provisions of health care operations (Long-term liabilities).

(3) Policyholder surplus:  Bookkeeping account 25_Policyholder surplus / Social equity.

(4) The calculation of the applications is given by: 122_Applications (Current assets) + 1311_Applications (Noncurrent assets).

(5) The calculation of the financial result is given by: 3_Income – (4_Expense + 61_Taxes and Profit commissions).

(6) Collaterals:  Short-term applications:  bookkeeping account 1221_Applications bound to technical provisions.

Long-term applications:  bookkeeping account 13111_Applications bound to technical provisions.

(7) Preliminary data, subject to review.

(8) As the data of the accounting statements of the operators were made available by ANS after the date of this report, were used the data of the 3rd 
quarter of 2012, excepting the data of the Financial Result, where the data are accumulated up to the 3rd quarter of 2012.

R$*Data from 2012 up to the 3rd quarter
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Representations

In 2012, were held 94 meetings of the committees 

and working groups of FenaSaúde. This 

high number showed the importance of the 

participation by the associates and the changes

the market has experienced throughout the year.  

The actions of the committees and working groups 

had always as basis the precepts of FenaSaúde to 

contribute for the sustainability of the market.

Technical Committees and Working Groups

The standing committees and working groups of 

FenaSaúde are constituted to appraise, study and 

discuss technical subject matters which concerns 

the Supplementary Health market. The distribution 

of themes is made as per specialty, taking into 

account the scope of every committee or group.  

The several regulatory themes are critically and 

deeply analyzed, with the purpose to disseminate 

information and knowledge, the uniformity of 

understanding amongst the associates with 

Federation and the active participation in the 

regulatory process.

The result of such works are studies, opinions and 

technical notes that found the decisions made 

by the executive board elected when planning 

and conducting tasks, identifying and seeking 

solutions for the structural and operational issues 

that may difficult the effective compliance with the 

standards by the private health plans operators. 

The standing committees are composed by a 

president, liable for conducting the themes and 

supporting the executive board, and, in case of 

FenaSaúde, the coordinator, person in charge of 

discussing the subject matters provided for in 

agenda with the president and the operational 

procedures decided by the committees. Every 

associated is represented by the holder and the 

deputy in each one of the committees and working 

groups. The holders are practitioners, directors 

and experts, who act in the operators and have 

diverse background:  lawyers, physicians, dentists, 

nurseries, economists, actuaries, accountants, 

administrators, statistics and further practitioners 

from the health market. It may also count on the 

attendance of guests from related entities or 

practitioners of notorious knowledge and with 

expertise in the Supplementary Health market.

The working groups are, in general, bound to 

some standing committee and are constituted to 

deepen a specific subject matter which concerns 

the committee and the executive board.
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Standing Committees of FenaSaúde

Technical Committee on Health
President: José Cechin 

(executive director of FenaSaúde)

Coordinator:  Sandro Leal Alves

(general manager of FenaSaúde)

Meetings held: 11

Number of members: 53

Subject matters approached: New rules for 

retirees and fired people, risk pool up to 30 lives, 

accreditation of operators, rules for the migration 

and adjustment of contracts, portability of waiting 

periods, Supplementary Health performance 

index, reimbursement to SUS, georeferencing 

of the providers network, deadlines to care, 

pharmaceutical care, care monitoring, actuarial 

technical note of product register and economical 

and financial regulatory mechanisms.

Accounting Committee
President:  Roberto Chamberlain 

(Bradesco Saúde)

Coordinador: Sandro Leal Alves

(general manager of FenaSaúde)

Meetings held: 10

Number of members:  49

Subject matters approached: Amendments 

to structure of prudential regulation, new 

standard chart of accounts, ISS taxation in city 

halls, amendments to the capital rules for small 

and medium sized operators, collaterals for the 

technical provisions, regulatory compliance 

program, Supplementary Health economical and 

financial performance index.

Committee on Legal Affairs 
President:  José Cechin 

(executive director of FenaSaúde)

Coordinator: Carlos Ernesto Henningsen  

(Golden Cross)

Meetings held: 10

Number of members:  50

Subject matters approached: NR no. 279 

(grouping of the retirees and fired contracts);  

Center for Technical Support to the Judicial 

Branch;  Statute of the Elder;  medical specialties 

movement;  Regulatory mechanisms; risk pool for 

contracts up to 30 lives;  ombudsman services;  

Notice of Preliminary Investigation (NIP) – 

care monitoring;  Law no. 9.656/98 (supply of 

colostomy bags and others);  availability charged 

by obstetricians to pregnant women, among 

others.

Committee on Care Affairs
President: José Cechin 

(executive director of FenaSaúde)

Coordinator: Vera Sampaio 

(manager for Health Regulation of FenaSaúde)

Meetings held: 10

Number of members: 34

Subject matters approached: Genetic procedures, 

care monitoring, term delivery, mammary 

prosthesis, qualification program of service 

providers, proposed amendments to procedures 

/ sizes of the Brazilian Hierarchized Classification 

for Medical Procedures (CBHPM), regulatory 

mechanisms, hospital dentistry.
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Committee on Ethics  
President:  José Cechin

(executive director of FenaSaúde)

Coordinator:  Mônica Figueiredo Costa

(Regulation expert)

Meetings held:  10

Number of members:  34

Subject matters approached:  The debates and 

studies conducted aimed to prevent the bad 

practices and to identify the procedures of the 

list that require guidelines.  To share operating 

data and analyze behaviors with the purpose to 

evaluate the existence of unethical or unlawful 

behaviors.

Committee on Dentistry
President:  José Cechin

(executive director of FenaSaúde)

Coordinator:  Vera Sampaio

(manager of Health Regulation of FenaSaúde)

Meetings held:  8

Number of members:  22

Subject matters discussed:  Dentistry in 

hospital, protocols for using OPME in dentistry, 

amendments to Supplementary Health Unified 

Terminology (TUSS), forms of the Supplementary 

Health Information Exchanging (TISS), regulatory 

mechanisms.

Working Groups of FenaSaúde

Working Group on Quantification 
of Irregularities in Supplementary 
Health (QISS) 
Coordinator: Vera Sampaio

(Health Regulation manager of FenaSaúde)

Meetings held:  4

Number of members:  10

Subject matters approached:  The WG was 

constituted in 2012 to evaluate the availability to 

quantify the irregularities occurred in operations 

of the private health care plans.  The project aims 

to develop the methodology and conceptualize 

and systematize the major themes identified by 

the companies of the segment.  It was inspired 

by the Fraud Quantification System (SQF), which 

is an institutional tool of CNseg to collect and 

to compile the data required to generate the 

indicators to fraud quantification.

Working Group 
on Regulatory Mechanisms 

Coordinator:  Sandro Leal Alves 

(general manager of FenaSaúde)

Meetings held: 4

Number of members: 42

Subject matters approached:  Were analyzed the 

provisions of CONSU no. 8/98, which will be subject 

to amendment by ANS.  The group identified the 

need to reformulate some economical, financial 

and care regulatory mechanisms, as well as 

compile and conciliate the standards sparce in 

other ANS resolutions that deal with this same 

theme.  In the technical chamber established by 

the Agency, FenaSaúde presented a proposal of 

deductible model for the sector.
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Working Group on New 
Compensation Model
Coordinator:  Franklin Padrão

(Golden Cross)

Meetings held:  4

Number of members:  28

Subject matters approached:  Analyzed the 

proposals of the Technical Subgroup on 

Compensation of ANS for new hospitals 

compensation model and doctors, hierarchization 

of the medical procedures and development 

of guidelines for the packages in the hospitals 

compensation. 

Working Group on Reimbursement 
to SUS
Coordinator:  Paulo Barbanti

(Intermédica)

Meetings held:  21

Number of members:  22

Subject matters approached:  Were pointed 

technical and operational suggestions, aiming 

at increasing the efficiency of the administrative 

process and reducing the potential lawsuits.

The result of the meeting held by the WG 

was shared with ANS in order to promote the 

improvement in the work processes.

Working Group on Copiss 
Coordinator:  Sandro Diniz 

(Regulation expert of FenaSaúde)

Meetings held:  3

Number of members:  34

Subject matters approached:  Analysis of the 

amendments provided for in the new version of 

the TISS system and updating of the terminologies 

for the TUSS.

Working Group on Orthesis, 
Prosthesis and Special Materials 
(OPME)
Coordinator:  Sandro Diniz

(Regulation expert of FenaSaúde)

Meetings held:  4

Number of members:  22

Subject matters approached:  Monitoring 

the project evolution to standardize the OPME, 

developed by FenaSaúde.

Working Group on Risk Pool
Coordinator:  Sandro Leal Alves

(general manager of FenaSaúde)

Meetings held: 1

Number of members: 8

Subject matters approached:  Analyzed the 

proposals of ANS for regulating the collective 

plans up to 30 lives.

Subject matters approached:  Were pointed 

technical and operational suggestions, aiming 

at increasing the efficiency of the administrative 

process and reducing the potential lawsuits.

The result of the meeting held by the WG 

was shared with ANS in order to promote the 

improvement in the work processes.

Working Group on Risk Pool
Coordinator:  Sandro Leal Alves

(general manager of FenaSaúde)

Meetings held: 1

Number of members: 8

Subject matters approached: Analyzed the 

proposals of ANS for regulating the collective 

plans up to 30 lives.
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Councils, Commissions, Chambers and Committees 

FenaSaúde has institutional representation, 

through its higher chief or representatives, in the 

following organisms:

Ministry of Health

National Council on Health | CNS

Holder:  José Cechin (FenaSaúde)

1st Deputy: Sérgio Vieira (Abramge) 

2nd Deputy: Maria Beatriz Coaci Silva (Unidas)

Stand Commission on Supplementary Health 

of the National Council on Health

Holder: José Cechin (FenaSaúde)

Deputy: Sandro Leal Alves (FenaSaúde) 

National Agency of Supplementary

 Health | ANS

Chamber of Supplementary Health | CSS

Holder: Marcio Serôa de Araujo Coriolano 

(Bradesco Saúde) 

Deputy: Marco Antônio Antunes da Silva 

(SulAmérica) 

Management Committee of the Disclosure 

Program for Qualifying the Supplementary 

Health Service Providers | Cogep

Holder: Sergio Galvão (Bradesco Saúde)

Deputy: Franklin Padrão Junior (Golden Cross)

Committee on Standardization of the 

Supplementary Health Information 

Exchanging (TISS) | COPISS

Holder: Sônia Bastos de Souza (Bradesco)  

Deputy:  Rosemeire Ishiguro (SulAmérica)

Technical Chamber on Adjustments 

to the Equity with the purpose of PMA 

and Solvency Margin

Holder: Haydewaldo Roberto Chamberlain 

(Bradesco Saúde)

Deputy: Laênio Pereira (SulAmérica)

Technical Chamber on Risk Pool

Holder:  Maurício Lopes (Allianz Saúde)

Deputies:  Cristiana Vidigal (Bradesco Saúde) and 

Mônica Nigri (Golden Cross)

Technical Chamber on Supplementary 

Health Qualification Program | Health 

Care Approach

Holder: Manoel Antônio Peres (Bradesco Saúde)

Deputy: Luiz Fernando Figueiredo (Tempo 

Saúde)

Technical Chamber on Supplementary 

Health Qualification Program | Economical 

and Financial Approach

Holder: Sandro Leal Alves (FenaSaúde)

Deputy: Haydewaldo Roberto Chamberlain 

(Bradesco Saúde)

Technical Chamber on Supplementary 

Health Qualification Program | Structure 

and Operation Approach

Holder: Cristiane Rose Jourdan Gomes (Amil)

Deputy: Maurício Mustaro (SulAmérica)

Technical Chamber on Supplementary 

Health Qualification Program | Beneficiaries 

Satisfaction Approach

Holder: Luiz Celso Dias Lopes (SulAmérica)

Deputy: Mônica Nigri (Golden Cross)

Technical Chamber on Hierarchization 

of Medical Procedures

Holder: Manoel Antonio Peres (Bradesco Saúde)

Technical Chamber on Research of 

Beneficiaries Satisfaction with the Operators

Holder: Mônica Figueiredo Costa (FenaSaúde)
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Technical Chamber on Obligatoriness of 

Ombudsman Services in the Supplementary 

Health

Holder: Eugenio Libertori Velasques 

(Bradesco Saúde)

Technical Chamber on Regulatory Mechanisms

Holder: Marco Antonio Antunes da Silva 

(SulAmérica)

Deputy: Flávio Bitter (Bradesco Saúde)

Technical Group on Pharmaceuthics Care

Gisele Couto (Bradesco Saúde)

Technical Group on Hospital 

Compensation Model 

Holder: Franklin Padrão Junior (Golden Cross)

Deputy: Manoel Antônio Peres (Bradesco Saúde)

Technical Group of Procedures 

List | Medical – Hospital

Holder: Manoel Antonio Peres (Bradesco Saúde)

Deputy: Miyuki Goto (SulAmérica)

Technical Group of Procedures List | 

Odontological

Holder: Mércia Leite Nagem (Odontoprev)

Deputy: José Antônio Molinari (Interodonto)

Working Group on QUALISS 

Disclosure

Holder: Marcio Cristiano de Azevedo Soares 

(Bradesco Saúde)

Deputy:Sueli Costa (Porto Seguro)

Outpatient Services Indicators | Diagnosis 

and Therapy

Holder: Luciano Marques Filho (Omint)

Deputy: Gisele Maria Couto Eugenio de Souza 

(Bradesco Saúde)

Inpatient Indicators 

Holder: Raimundo Olinto Resende Albergaria 

(Bradesco Saúde)

Deputy: Carlos Eduardo Carvalho (Golden Cross)

Technical Group on COPISS 

TUSS Maintenance | Medical Procedures

Holder: Sheyla Regina de Lacerda Rodrigues 

(Bradesco Saúde)

Deputy:  Miyuki Goto (SulAmérica)

Working Group on TUSS | Odontological 

Procedures

Holder: Mércia Leite Nagem (Odontoprevi)

Deputy: José Antônio Molinari (Interodonto)

Daily Rates and Bandages

Holder: Carla Valeria V. Santos Rodrigues 

(Bradesco Saúde)

Deputy: Flavia Maria Martins Soares (Porto Seguro)

Drugs

Holder: Carla Valeria V. Santos Rodrigues 

(Bradesco Saúde)

Deputy: Regina Mello (SulAmérica)

Materials and OPME

Holder: Manoel Antônio Peres (Bradesco Saúde)

Deputy: Maurício Mustaro  (SulAmérica)                                                                                                                                   

Content and Structure of the Medical Segment

Holder: Sônia Bastos de Souza (Bradesco Saúde)

Deputy: Resemeire Ishiguro (SulAmérica)
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Content and Structure of the 

Odontological Segment

Holder: Mércia Leite Nagem (Odontoprev)

Deputy: José Antônio Molinari (Interodonto)

Communication and Safety of the 

Medical Segment

Holder: Carlos Marques (Mediservice)

Deputy: Marcelo Massarelli (SulAmérica)

Other representations

Technical Chambers of the Brazilian Medical 

Association | AMB 

Technical Chamber on Evaluation of New 

Technologies  

Holder: Regina Mello (SulAmérica)

Deputy: Sheyla Regina de Lacerda Rodrigues 

(Bradesco Saúde)

Technical Chamber on Clinical 

Practice Policies

Holder: Hermínio J. Mendes (Amil)

Deputy:  Arthur Rosas (Golden Cross)

Technical Chamber on Implants

Holder: Eliane Marques (Porto Seguro)

Deputy: Maurício Mustaro (SulAmérica)

Technical Chamber on Materials and Drugs

Holder: Hermínio J. Mendes (Amil)

Deputy: Sheyla Regina de Lacerda Rodrigues 

(Bradesco Saúde)

Technical Chamber on Hierarchized Brazilian 

Classification of Medical Procedures | CBHPM

Holder: Miyuki Goto (SulAmérica)

Deputy: Hermínio J. Mendes (Amil)

Brazilian Consortium for Accreditation | CBA 

Holder: José Cechin (FenaSaúde)

Deputy: Sandro Leal Alves (FenaSaúde) 

Business Council of Medicine and Health of 

the Commercial Association of Rio de Janeiro 

Holder: José Cechin (FenaSaúde)

National Accreditation Organization | ONA

Holder: José Cechin (FenaSaúde)

Deputy: Sandro Leal Alves (FenaSaúde)

Forum on Supplementary Health Entities

Representatives of FenaSaúde:  Marcio Serôa de 

Araujo Coriolano (president) and José Cechin 

(executive director)

Communication and Safety of the 

Odontological Segment

Holder: Gilberto Bosco Neto (Odontoprev)

Disclosure of the Version 3 | TISS Standard

Holder: Sônia Bastos de Souza (Bradesco Saúde)

Deputy: Resemeire Ishiguro (SulAmérica)
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7
The Capitalization Segment

FenaCap
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New growth cycle

The restoration of income and the reduction in interest rates have been both transforming the Brazilians’ 

lives.  The most evident reflection of this change was the growth of the C class, a direct result of the 

expansion of economy and employment in the recent years.  In addition to expand the access to consumer’s 

market for goods and services, this scenery boosted particularly the Capitalization sector.  Positioned on 

top of the list of preferences amongst the financial products, the capitalization bonds are an increasingly 

attractive alternative to save money and also to compete for prizes.

This growing interest is partially explained by the possibility of multiplying the equity in proportions that 

are not offered by any traditional investment, associated with simplified purchase conditions, where there 

is no need to prove income and require the disbursement of small amounts.  In values, the total of active 

bonds in the Country in 2012 surpassed R$20 billion, a milestone in this segment.

Besides the entry of new consumers in the market, another factor responsible for the differential 

performance of the Capitalization – the revenues amounted to R$16.6 billion, a 17.65% increase if compared 

to the previous year – was the ability showed by the industry to follow this accelerated trend of changes 

and to diversify the offer of products, services and distribution channels.

On the other hand, the agility to identify new demands accelerated the pace of new products, making 

possible to meet different profiles of behavior and consumption, like securities to guarantee rental of 

residential and commercial real estates and the  incentive products, intended for the business segment.

Within this context, it may be highlighted the efforts made in FenaCap to stimulate the transparent 

communication and to spread knowledge about the products modalities available.

The launch of key points of the industry – set of booklets explaining in clear and simple language the 

features of every modality – and a workshop held solely directed to journalists and opinion makers have 

integrated the range of actions taken by the entity.

The prospective views also appear promising, especially due to the regulation of awardable microinsurance 

and also the advance of the ongoing discussions on the Self-Regulation, certainly a signal of maturity 

achieved by the industry and that, we believe, will represent the beginning a new growth cycle.

Marco Antonio da Silva Barros

President of FenaCap 
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FenaCap

The National Federation of Capitalization (FenaCap) is a non-profit civil association that congregates

the companies that compose the capitalization segment operating within the national territory. In 

December 2012, FenaCap counted on 14 effective associates.

View

To be the entity of institutional representation 

of the capitalization companies, recognized by 

the society and their associates, with ability to 

promote the capitalization bond as instrument of 

economical and social development.

Mission

To represent institutionally the capitalization 

companies, to zeal for the image and to promote 

the industry development..

Objectives

•  Promoting the permanent protection of the 

segment’s interests represented in the market, 

public authorities, institutions of civil society 

and further entities;

•  representing the associates judicially or extra 

judicially;

•   working to create and to improve the laws, 

standards and regulations that increase the 

efficiency of such economic segment;

•  establishing and implementing policies aiming 

at developing the market in its operation scope;

•  promoting an integration amongst the 

associates;

•  pointing out or nominating representatives 

in the public and private agencies within its 

operation scope;

•  forming and coordinating technical committees 

and working groups;

•  conducting surveys and projects;

•  promoting the dissemination of the sector 

actions;

•  promoting and organizing events of the 

associates’ interest; 

•  watching the enhancement of the market’s 

institutional image;

•  developing professional training, qualification 

and certification program;

•  enforcing the Code of Ethics and implementing 

self-regulation actions;  and

•  promoting the capitalization bond as 

instrument for the economic and social 

development of the Country.

•  representing the associates judicially or extra 

judicially;

•   working to create and to improve the laws, 

standards and regulations that increase the 

efficiency of such economic segment;

•  establishing and implementing policies aiming 

at developing the market in its operation scope;

and certification program;

•  enforcing the Code of Ethics and implementing 

self-regulation actions;  and

•  promoting the capitalization bond as 

instrument for the economic and social 

development of the Country.
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President

Paulo Rogério Caffarelli  (up to January)

Brasilcap Capitalização S.A.
Marco Antonio da Silva Barros  (from February)

Vice Presidents

Carlos Infante Santos de  Castro Sul América Capitalização S.A. – Sulacap

Maurício Maciel da Rocha  (up to January)

Caixa Capitalização S.A.
Luis Alberto Charry Pereira (from February)

Joilson Rodrigues Ferreira  (up to April)

Brasilcap Capitalização S.A.
Gilberto Lourenço da Aparecida (from May)

Norton Glabes Labes Bradesco Capitalização S.A.

Directors

Aline Ferreira Coropos (up to July)

Cia. Itaú de Capitalização
André Jorge Nascimento Vasco (from August)

Edson Roberto Branco Lara (up to January)

HSBC Seguros (Brasil) S.A.
Alfredo Lalia Neto (from February)

Flavio Roberto Andreani Perondi (up to January)

Santander Capitalização S.A.
Hugo Sergio de Assis Junior (from February)

Gustavo Pimenta Germano Santos Icatu Capitalização S.A.

Ricardo Athanásio Felinto de Oliveira Aplub Capitalização S.A.

Renato Fernandes (from February) Mapfre Vera Cruz Vida S.A.

Ronaldo Cosme Gonçalves Ferreira Liderança Capitalização S.A.

Executive Director

José Ismar Alves Tôrres FenaCap

Executive Board of FenaCap | 2012
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Audit Committee of FenaCap  2012

Permanent Members

Ernesto Luis Pedroso Júnior Cia. de Seguros Previdência do Sul

George Ricardo Martins de Souza Companhia Excelsior de Seguros

Sérgio Alfredo Diuana Sul América Capitalização S.A.

Deputy Members

Fábio de Oliveira Moser (up to January)

Brasilcap Capitalização S.A.
Ana Júlia de Vasconcelos Carepa (from February)

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia

Oswalberto João Schacht (up to January) Confiança Cia. de Seguros

Haydewaldo Roberto 
Chamberlain da Costa (from February) 

Bradesco Seguros S.A.
Haydewaldo Roberto 
Chamberlain da Costa (from February) 

Bradesco Seguros S.A.
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Board of Fenacap | 2013 – 2016 

President

Marco Antonio da Silva Barros Brasilcap Capitalização S.A.

Vice Presidents

Carlos Infante Santos de  Castro Sul América Capitalização S.A. – Sulacap

Luis Alberto Charry Pereira Caixa Capitalização S.A.

Gilberto Lourenço da Aparecida Brasilcap Capitalização S.A.

Norton Glabes Labes Bradesco Capitalização S.A.

Directors

Alfredo Lalia Neto HSBC Empresa de Capitalização (Brasil) S.A.

Aline Ferreira Coropos Cia. Itaú de Capitalização

Luciano Snel Corrêa Icatu Capitalização S.A.

Patricia Martins de Freitas de Oliveira Santander Capitalização S.A.

Renato Fernandes Mapfre Vera Cruz Vida S.A.

Ricardo Athanásio Felinto de Oliveira Aplub Capitalização S.A.

Ronaldo Cosme Gonçalves Ferreira Liderança Capitalização S.A.

Audit Committee | 2013 – 2016 

Permanent Members

Ernesto Luis Pedroso Júnior Cia. de Seguros Previdência do Sul

Haydewaldo Roberto Chamberlain da Costa Bradesco Seguros S.A.

Sérgio Alfredo Diuana Sul América Capitalização S.A.

Deputy Members

Ana Júlia de Vasconcelos Carepa Brasilcap Capitalização S.A.

José Maria Souza Teixeira Costa Companhia de Seguros Aliança da Bahia

Laerte Tavares Lacerda Capemisa Capitalização S.A.

In December, elections were held for selecting the new Boards and Audit Committee of the

sectorial Federations for the 2013 | 2016 term. The Board and the Audit Committee of FenaCap were

then composed as follows::
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Companies associated with FenaCap

• HSBC Empresa de Capitalização (Brasil) S.A.

• Invest Capitalização S.A. (from September)

• Icatu Capitalização S.A.

• Liderança Capitalização S.A.

• Mapfre Capitalização S.A.

• Santander Capitalização S.A.

• Sul América Capitalização S.A. – Sulacap

• Aplub Capitalização S.A.

• Bradesco Capitalização S.A.

• Brasilcap Capitalização S.A.

• Caixa Capitalização S.A.

• Cardif Capitalização S.A.

•  Capemisa Capitalização S.A. (from September)

• Cia. Itaú de Capitalização S.A. 

Modalities of Capitalization bonds

The purpose of the Capitalization activity, 

currently, is the commercialization of 

capitalization bonds. The capitalization bond is

an instrument that enables business operations 

and customers demand, by using, in the 

proportions best suited to each specific use, its 

attributes of prizes distribution via drawings 

and/or funds accumulation, and it may be sold 

individually or combined with other products, 

services or contracts.

For the effect of commercialization, capitalization 

bonds are structured as the modalities described 

below:

Traditional: it aims at refunding the holder, at 

the end of the period, the total value, at least, 

of payments made by the subscriber, since all 

the expected payments have been made in the

dates as scheduled.

Scheduled purchase:  the capitalization company 

assures to the holder, at the end of the period, 

the surrender value in Brazilian currency, with the 

option, without charging any other cost, to receive 

the good or service according to the enrollment 

form, subsidized by trade arrangements executed 

with industries, retailers or trading companies.

Popular: its purpose is to provide the holder 

participation in drawings, without refunding in 

full the values paid.

Incentive: it aims at providing the holder 

participation in drawings without refunding in 

full the values paid.  The bonds are bound to 

a business promotional event created by the 

Subscriber.

All these four aforementioned modalities of 

capitalization bonds could be structured as 

Periodic Payment, Monthly Payment or Single 

Payment (PP, PM and PU, respectively, in 

Portuguese).
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Institutional Action of FenaCap | 2012 

Regulatory Milestone

In January, it was held a meeting to establish 

the Multidisciplinary Working Group created by 

Susep through the Ordinance no. 4303, dated 

December 7th, 2011, to review and to standardize 

the normatives that regulate the Capitalization 

activities. According to Susep Ordinance no. 4605,

dated May 15th, 2012, the WG was renewed

and a new deadline for completing the works was 

set up.

Over the year, several meetings were held amongst 

representatives of the WG. Initially, the priority

of the group was to analyze the normative draft 

that resulted in the Susep Circular no. 444, 

dated June 27th, 2012, which provides for the 

capitalization bonds assignment to stimulate

the purchase of microinsurance.

The regulation of the awardable microinsurance 

had been expected by the market for some time, 

and represented an important milestone for the 

segment. The report issued by the Centre for 

Financial Regulation and Inclusion – Cenfri, form 

South Africa, since 2009, already mentioned that the 

capitalization bond plays a relevant and essential 

role in the spread of microinsurance, taking into 

account that the insurance companies see the 

capitalization as an important 'living benefit' for the 

microinsurance affording value to the customers 

still in life, and not only in their death.

The drawings through capitalization bonds, 

associated with microinsurance schemes, are a 

further incentive for the target audience of this 

segment, since people can be awarded and such 

values may help to solve their financial needs.

The insurance industry has been successfully 

adopting this form of incentive, and most of 

the products commercialized thus include a 

capitalization element, considered by the industry 

players as a major incentive to sale.

Capitalization is widely recognized as an 

additional benefit to attract the insured, being, 

in turn, a precondition for the successful of the 

product amongst the lower purchasing power 

customers, bearing in mind that funds allocated 

to capitalization are not direct cost and are not 

charged from the microinsurance customers.

Subsequently, the aforementioned 

Multidisciplinary WG prioritized to analyze 

another normative draft, intended for establishing 

rules on distribution, assignment, subscription 

and advertising in the sale of capitalization bonds 

at retailers networks. The expectation is that 

SUSEP may publish a circular in order to regulate 

the subject matter at the beginning of 2013.

After completing these important works for the 

Capitalization segment, the Multidisciplinary WG 

should retake the works and focus on reviewing 

and standardizing the normatives that regulate 

the capitalization activities in Brazil, whose 

completion is expected to occur during the

2013 year.

Accounting of the capitalization operations

During the year 2012, there was some 

development in the discussions of various 

technical studies aiming at defining how to 

account the capitalization revenues, due to the 

new international accounting standards dictated 

by the International Financial Reporting Standards 

(IFRS) and the internal pronouncements by the 

Accounting Practices Committee (APC).

From publishing the Susep Circular no. 430, 

dated March 5th, 2012, it was determined that the 

accounting for the capitalization revenue must 

be made by the gross value and, in the case of 

single payment products, the revenues cannot be 

deferred. 
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Interest rate

According to the Provisional Presidential Decree 

no. 567, dated May 3rd, 2012, the yield rules for 

savings accounts were amended, by establishing 

that the basic interest rate when reaching 8.5% 

or below such percentage, the yields for savings 

accounts will be equivalent to 70% of the Selic 

interest rate, fixed each 45 days by the Monetary 

Policy Committee (Copom in Portuguese) of 

Central Bank of Brazil, plus the fluctuation in the 

Referential Rate (TR in Portuguese). Thus, the 

interest rate of the savings accounts became to 

be floating.

The amendment required to hold a series of 

meetings between representatives of the market 

and Susep, as the capitalization bonds have a 

contractual interest rate generally bond to the 

interest rate of the savings accounts.  Various 

alternatives were analyzed to address the plans 

agreed before such Provisional Presidential 

Decree, as well as to propose amendments in 

Susep Circular no. 365/2008, in order to set new 

rules due to the new scenery of the interest rate.

During the year of 2012, Susep published some 

normative instructions in respect of this subject 

matter.  It is expected that new rules are published 

and may replace those contained in the Circular 

no. 365, as result of the amendments occurred 

from the Provisional Presidential Decree no. 567, 

resulting in a new regulatory milestone for the 

segment.

Underwriting Risk

There was a development in the works conducted 

by the Technical Group on Capitalization 

Underwriting Risk, whose purpose is to present 

and to discuss criteria and methodology to 

measure the requirement of regulatory capital 

intended for covering underwriting risks of 

capitalization companies, continuing the policy 

of convergence to international standards of 

supervision.

Susep opened Public Consultation, under the no. 

15/2012, as result of such works, but the market 

is expecting the publishing of the Resolution that 

will regulate the subject matter.

Communication Plan

The Federation has been working systematically 

to promote the expansion of the segment, better 

informing the customer on the features of the 

product, before the need to keep a frank and 

transparent relationship, based on good faith.  

Specific legislation and infralegal normative 

establish mechanisms with the purpose to assure 

that the customers have an increasingly level of 

knowledge.

This initiative aims at ensuring the quick 

identification of eventual issues of the segment, 

in order to enable a preventive and corrective 

action, so that to promote the sustainable growth 

of this market.

Some strategies have been adopted, such as:  

definition of general and specific positioning;  

disclosure of unified messages that will be part 

of the integrated communication of all the 

capitalization companies;  strategy to bring the 

stakeholders together, as well as the relationship 

with them;  application of the new communication 

– adoption of key points – in the companies and 

management the relationship with sales teams.

It was created in the FenaCap site a multimedia 

channel so that the associated companies may 

post institutional matters and those of the market 

interest in general.
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Since February 2012, the activities of press office 

and communication in FenaCap are in charge of 

Link Comunicação Integrada.

Seminars for journalists

In July, FenaCap promoted the following 

seminar: Capitalization: Innovation in favor of the 

customer, in the city of Rio de Janeiro.  Intended 

for the journalists and opinion makers, the 

event aimed to increase the knowledge about 

the capitalization bonds market, how it works, 

purchase motivations, share in the insurance 

market and in the GDP.

Representation in the thematic

committees of CNseg

The year 2012 was important for the adoption 

of new format for composing the thematic 

committees and working groups in the scope 

of CNseg. These attendances arise from 

indications and the people appointed become 

representatives of the sectorial Federations, not 

more of the companies they were bound to, a 

format considered more appropriate to discuss 

and to approach the matters of general interest 

by the market.

Thus, the technical committees of FenaCap were 

focused on the analysis of specific issues relative 

to the Capitalization segment, with much of 

the time spent monitoring the proposals for 

amendments and new regulation rules of Susep.

Ongoing studies 

New opportunities | segments

Studies were conducted to identify opportunities 

and segments that resulted in propositions to 

Susep, inter alia, the adequacy of the standards 

in force, to expand the range of products offered 

to the market, due to changes occurred in the 

economic and social scenery. It is expected that 

the proposals presented are included in the new 

rules that should be published by Susep, as result 

of the Multidisciplinary WG. 

Surveillance Fee

During the year, the discussions on the new 

model proposed to charge the surveillance fee 

continued, due to the differentiated impacts 

in the various market segments, so that to find 

alternatives that would not burden so much the 

capitalization companies. Because of the studies 

conducted, there was a proposal under consensus 

of the insurance market to set up new criteria

to calculate the surveillance fee, being such 

proposal formally forwarded to Susep. 
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Statistics of the Capitalization | 2012

The Capitalization market is operated by 

companies constituted as corporations, with 

nominative shares and authorized to work 

by action of the Ministry of Finance, after the

analysis by the Superintendence of Private 

Insurance (Susep). In 2012, 16 companies 

authorized to work commercialized bonds in 

the Brazilian market, and the revenue amounted 

to R$16.6 billion, representing a 17.65% increase

over the production of 2011. In respect of the 

technical provisions, the value reached the 

amount of R$22.5 billion, an increase of 13.93%

if compared to the previous year.

The equity of the companies for this sector

was decreased 0.58%, remaining at the level of 

R$6.3 billion, as showed in the following table.

Data from the Capitalization segment

Accounts 2007 2011 2012
% Variation 
2012/2007 

% Variation
2012/2011 

Income 7,828,058 14,102,418 16,591,729 111.95% 17.65%

Technical provisions 11,934,510 19,786,882 22,542,525 88.89% 13.93%

Equity 4,060,974 6,321,400 6,284,717 54.76% -0.58%

Values in R$ thousand

In 2012, the total of payments made by bonds 

surrender and drawings achieved the amount 

of R$11.4 billion, against R$9.9 billion in 2011, 

deserving to be highlighted the growth of

Accounts 2007 2011 2012
% Variation 
2012/2007

% Variation 
2012/2011

Expenses with bonds surrendered 6,102,332 9,135,624 10,609,382 75.03% 16.13%

Expenses with bonds winning 344,492 747,783 841,917 137.56% 15.72%

Commercialization expenses 502,164 1,107,807 1,287,838 156.46% 16.25%

Administrative expenses 444,039 570,348 582,770 31.24% 2.18%

Operating expenses 50,898 248,287 244,593 173.92% -1.49%

Expenses with taxes 77,566 127,799 140,477 81.11% 9.92%

Values in R$ thousand

15.72% in relation to the amount of bonds

winning and the reduction of the operating 

expenses in 1.49%.
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Capitalization share in the Brazilian GDP

With a 0.38% index, the Capitalization share in 

relation to the Brazilian GDP presented a small 

increase in 2012, according to the data made 

available by Susep and Bacen.

Income from Capitalization in relation to GDP

Year *Income (R$ million)* GDP (R$ million) GDP Share (%)

2005 6,882 2,147,239 0.32%

2006 7,111 2,369,484 0.30%

2007 7,828 2,661,344 0.29%

2008 9,013 3,032,203 0.30%

2009 9,807 3,239,404 0.30%

2010 11,787 3,770,085 0.31%

2011 14,102 4,134,607 0.34%

2012 16,592 4,402,537 0.38%

Values in R$ thousand

*Income with Capitalization Bonds

Source: Susep and Bacen.
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Capitalization and inflation

The capitalization segment continued the 

trajectory of actual growth of 65.27% due to 

the inflation accumulated from 2007 to 2012, as 

showed in the table below.

Income x inflation

Income growth 2007 2011 2012

Insurance market (*) 126,516,968,822 213,668,689,225  252,260,637,994

Accumulated growth — 68.89% 96.54%

Capitalization Segment 7,828,057,666 14,102,418,223 16,591,729,475

Accumulated growth — 80.15% 111.95%

IGPM – accumulated index 100 136.05 146.68 

Annual growth  7.74% 5.10% 7.81% 

Accumulated actual growth —  44.10% 65.27% 

Source: Susep, ANS and IGP - M/FGV (Suma Econômica)
*DPVAT: From the year of 2009, there was a change in the accounting criterion, and the premiums are being informed net of transfer to SUS and 
Denatran (50% of the premiums).  However, such adjustment was not made in the 2007 figures.
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Technical committees

Products and Coordination

President: Rita de Cássia R. Batista Moço

(up to October 2012: Bradesco Capitalização S.A.) 

Mentor: Ronaldo Cosme Gonçalves Ferreira

(Liderança Capitalização S.A.)

Meetings: 8

Members: 27

Goal: To coordinate the multidisciplinary technical 

subject matters, themes and works developed by 

the members of different technical committees. 

Capitalization Management
and Finances
President: João Augusto Santos Xavier 

(Caixa Capitalização S.A.)

Meetings: 11

Members: 26

Goal: To conduct studies in order to adjust

the chart of accounts and the Private Equity 

Investment Fund (FIP in Portuguese) to 

capitalization operations.

Actuarial of Capitalization
President: Anna Paula Nardi de Almeida

(Sul América Capitalização S.A.) 

Mentor: Gilberto Lourenço da Aparecida  

(Brasilcap Capitalização S.A.) 

Meetings: 7

Members: 26

Goal: To carry out studies to amend the Standard 

Capitalization Plan and the adjustments to be 

made in the FIP in respect of the capitalization 

operations.

Internal Controls of Capitalization
President: Danilo Campos 

(Cia. Itaú de Capitalização S.A.)

Mentor: Luis Alberto Charry Pereira 

(Caixa Capitalização S.A.)

Meetings: 6

Members: 23

Goal: To study the Susep normatives on the 

subject matter and to promote the development 

of the sector within the capitalization companies 

scope.

Legal of Capitalization
President: Simone Ayub Moregola

(Liderança Capitalização S.A.)

Meetings: 5

Members: 27

Goal: To monitor the legal subject matters related 

to capitalization. 

Information Technology of the 
Capitalization
President: Carlos Augusto Pestana Rodrigues

(Brasilcap Capitalização S.A.) 

Meetings: 5

Members: 22

Goal: To monitor the ongoing subject matters in 

the IT sector, to improve the FIP and to monitor 

the project for the capitalization market indexes.

Committee on Communication
President: Olinda Campos

(Brasilcap Capitalização S.A.)

Meetings: 6

Members: 24

Goal: To develop the Institutional Communication 

Plan of FenaCap.
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8
The insurance of the traffic

DPVAT
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DPVAT is modality of compulsory “no-fault” 

motor insurance established by the Law no. 

6.194/1974 to cover Bodily Injuries Caused by 

Automotive Land Vehicles or by their cargo, to 

people transported or not. It is the insurance that 

protects all victims of traffic accidents occurred 

in Brazil, whether pedestrians, passengers or 

drivers. The indemnities are paid regardless of 

fault assessment or identification of the vehicle 

that caused the injury.

Since 2008, Seguradora Líder DPVAT is in charge of 

managing the operations of the DPVAT Insurance 

Consortiums, of which take part 73 insurance 

companies, and whose commitment is to assure 

the population, throughout the national territory, 

access to the benefits of the DPVAT Insurance, 

managing transparently the funds entrusted to it, 

by using modern management methods.

All the operations of the DPVAT Insurance 

are permanently supervised by the Federal 

Government, through the Superintendence 

of Private Insurance (Susep), that count on a 

supervisory team acting continuously within 

the Seguradora Líder DPVAT. Furthermore, 

the insurance company has an organizational 

framework in consonance with the best practices 

of corporate governance (Board of Directors, 

DPVAT | A Brazilian achievement

Audit  Board, Audit Committee, Investment 

Committee, Internal Audit, Internal Controls and 

Compliance Area), being subject to independent 

audit in international level.

The value of the DPVAT Insurance paid annually by 

the vehicles owners is set by the National Council 

of Private Insurance (CNSP).

From the total income of the DPVAT Insurance, 

according to the law in force, 45% are intended 

for the Single Health System (SUS), for funding 

the medical and hospital care to victims of traffic 

accidents across the country in the convened 

network to the SUS, and 5% to the National 

Department of Transit (Denatran), addressed 

to programs of prevention and reduction of 

accidents, and also education in traffic.  In the year 

of 2012, the sum allocated to the two organisms 

exceeded the amount of R$ 3.5 billion.

In the year of 2012, DPVAT Insurance allocated 

funds in the amount of R$ 2.845 billion to 

expenses for payment of indemnities by death, 

permanent  disability and reimbursement of 

medical and hospital expenses, benefiting 507,915 

victims of traffic accidents or their beneficiaries, 

and accumulated the amount of R$ 3.530 billion 

in technical provisions for payment of claims.

supervisory team acting continuously within 

the Seguradora Líder DPVAT. Furthermore, 

the insurance company has an organizational 

framework in consonance with the best practices 

of corporate governance (Board of Directors, 

medical and hospital expenses, benefiting 507,915 

victims of traffic accidents or their beneficiaries, 

and accumulated the amount of R$ 3.530 billion 

in technical provisions for payment of claims.
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Premium income in 2012 Million %

Gross income R$ 7.143,9 100.0 0 %

Transfers to the Federal Government compulsory by legislation (SUS and Denatran) R$ ( 3.572,3) - 50.00  %

Total premium income for operating the DPVAT Insurance R$ 3.571,6 50.00  %

Expenses for payment of indemnities to the victims of accidents R$ ( 2.845,4 ) - 39.8   %

Constitution of technical provisions for payment of indemnities R$ ( 610,0 ) - 8.5 %

Operating expenses (data processing, personnel, printing, collection, etc.) R$ (253,3) -3.5 %

Expenses to Social Integration Program (PIS) and Social Insurance Contributions (Cofi ns) R$ ( 71,3 ) - 1.0  %

Operating result R$ (208,4  ) -2.9  %

Redemption of technical provisions for payment of indemnities R$ 350,9 4.9 %

Income Tax and Social Contribution R$ (57,0) - 0.8  %

Result of the consortium companies net from taxes and contributions R$ 85,5 1.2  %

 

Type of loss Number of loss

Death 60,752

Disability 352,495

DAMS* 94,668

TOTAL 507,915

Indemnities paid in 2012

Disability

69 %

DAMS*

19 %

Death

12 %

* Medical Care and Supplementary Expenses
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The indemnities value paid in 2012 was R$ 153 million (4%) higher if compared with the amount paid 

in 2011. In the last five years (2008-2012) there has been an increase of R$ 1.412 billion in indemnities 

expenses, the equivalent to a growth of 98%.

Type of Loss Value

Death R$ 13.500,00

Permanent disability up to R$ 13.500,00

DAMS up to R$ 2.700,00

Development of the indemnities expenses 

Indemnities value
The indemnities value paid by the DPVAT 

Insurance to the victims of traffic accidents

or their beneficiaries is provided for in the Law 

no. 11.482/07.

Service channels
DPVAT Ombudsman Service

In 2012, the Ombudsman Service of Seguradora 

Líder DPVAT answered 5,733 requests, which 

represented an increase of almost 22% compared 

to 2011, when the total of requests recorded

was 4,700. Such requests were answered within

20 days.

DPVAT Call Center

The Call Center of Seguradora Líder DPVAT 

answers toll-free calls through the number

0800-0221204 from all over Brazil, every days of 

the week.  In the year of 2012 were answered more 

than 765 thousand calls through such channel.

Values in R$ thousand
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DPVAT site

Every year is increasing the number of visits to the 

DPVAT site (www.dpvatsegurodotransito.com.br). 

In 2012 the site registered more than 4.2 million 

visits. The site, whose layout and navigation has 

just been updated, informs and provides services, 

including, consults on indemnity claims, affording 

the beneficiaries and victims information about all 

the stages of the process, from filing to payment 

of the benefit.  It also displays explanatory videos, 

clarifying how to use the insurance, the full list 

of service outlets authorized across Brazil and 

provides information about how to pay the DPVAT 

Insurance every year.

DPVAT chat and email

In 2012, an additional channel of virtual 

relationship was made available to the people. 

Besides the traditional email, accounting for 23,980 

contacts last year, Seguradora Líder DPVAT made 

the DPVAT Chat available, a channel that began 

successfully, registering 54,778 attendances.

DPVAT on social networks

In late November 2011, to further strengthen

the relationship with users, Seguradora Líder 

DPVAT iniciated on the social networks, with 

DPVAT Insurance profiles on Facebook, Twitter 

and Youtube.  And these numbers, besides being 

very positive, were also amazing. In the year of 

2012 the company profile on Youtube reached 

a great acceptance by the public, registering 

1,032,355 views.

Facebook and Twitter also revealed as important 

interaction tools with the users, with more than 24 

thousand admirers and 510 followers, respectively. 

In February 2012 was launched the blog Viver 

Seguro no Trânsito, aiming at contributing for 

reduction of the number of traffic accidents.  The 

postages approach the concepts of citizenship, 

responsibility and mobility, presenting updated 

information and tips, so that the internet user 

can make the difference as citizen in the traffic. In 

less than 1 year of existence, the blog has already 

logged approximately 45 thousand visits.

In attendance service

The victims of traffic accidents or their beneficiaries 

count on a broad in attendance service network 

of the DPVAT Insurance. There are 4,783 service

stations, offered by consortium insurance 

companies, offices of the trade unions of insurance 

brokers, Consumer Protection and Defense

Agencies (Procon’s), Detran’s and DPVAT Partners, 

and by the Post Offices located in the states of 

Maranhão, Piauí, Ceará, Paraíba, Rio Grande do 

Norte, Goiás, Minas Gerais, Mato Grosso, Mato 

Grosso do Sul, Pará, Rio Grande do Sul e Santa 

Catarina, being expected the expansion in further 

regions of the country, up to August 2013. 

Similarly to the consortium insurance companies, 

Seguradora Líder DPVAT also counts on an in 

attendance service station in the city of Rio de 

Janeiro and other three in the city of São Paulo.
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Joint efforts for agreements

Seguradora Líder DPVAT has conducted joint 

efforts in partnership with Courts of Appeals in 

several Brazilian states. Many people file actions 

unnecessarily because lawyers and intermediaries 

act with the purpose to obtain financial returns by 

means of fees and commission charged for the 

services provided to detriment of the victims. 

Institutional campaign 

In 2012, Seguradora Líder DPVAT, continuing its strategy for divulging the DPVAT Insurance, based on 

research conducted all over Brazil, has developed a national campaign with a new focus:  deepening the 

information on insurance, assuming that much of the population is aware of the existence of the DPVAT 

Insurance, but has superficial knowledge.  Even without forgetting the original messages, Seguradora 

Líder DPVAT began to divulge more specific information, such as who are the beneficiaries (pedestrians, 

drivers and motorcyclists), with specific texts for each audience, and other relevant information as regards 

the receipt of the indemnity. 

Seguradora Líder DPVAT took part in the joint 

efforts aiming at solving such legal matters with 

agility and reducing the number of lawsuits 

against the DPVAT Insurance, executing more 

than 19,000 agreements in 2012.
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Excellence in the management system

In late 2011, Seguradora Líder DPVAT got the 

ISO 9.001:2008 certification for excellence in the 

operation of its administrative losses adjustment 

review area. The certification was awarded 

by Bureau Veritas Certification, institution 

accredited by the National Institute of Metrology, 

Quality and Technology (Inmetro). In order to 

achieve the standard of international quality,

Seguradora Líder DPVAT underwent a deep 

reformulation throughout the analysis and 

payment process for paying the indemnities

and reimbursements, including scanning all 

the papers of the claim process since its origin.

Another initiative that has enabled the 

achievement of the certification was the use of 

cutting edge tools in the process management. 

The certification is valid for three years and will

be in force up to November 2014.
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State Trade Unions | Activities

The actions deemed as Social Responsibility may 

be found in the 2012 Social Balance Sheet, also 

published by CNseg.

On March 21st, in the Annual Shareholders’ 

Meeting were discussed and approved the

Social Balance Sheet and the Annual Report of

the Executive Board in respect of the calendar 

year of 2011.

On November 28th, in the Annual Shareholders’ 

Meeting was discussed and approved the Budget 

Estimate for the calendar year of 2013.

On December 27th, in the Special Meeting 

the associates met to discuss the list of claims 

presented by the employees of the insurance 

market in the State of Bahia for the year of 2013, 

as well as to grant authority to the president of 

such trade union to sign the Collective Labor 

Agreement for the year 2013.

Institutional actions

On February 14th were signed the Collective 

Labor Agreement/2012 and the Collective Labor 

Agreement specific on participation of the 

employees in the profits or results of the Private 

Pension and Capitalization companies in 2011, 

between the Trade Union of Employees of the 

Insurance Companies in the State of Bahia and 

the Trade Union of Private Insurance, Reinsurance, 

Trade Union of the Companies in
the States of Bahia, Sergipe and Tocantins

Executive Board

President: Antonio Tavares da Câmara.

Vice President : João Nazaré Moreira (vacant office).

Directors : Antonio Carlos de Melo Costa, Meiry 

Massako Sakaguchi   , Andre dos Santos Pereira and 

José Amandio Fernandes.

Audit Committee –  members: José Carlos Teles 

da Silva, Gilberto de Jesus and Cássio Ferreira 

Ramos da Silveira; deputies: Manoel Eduardo 

Pedreira Torres and two vacant offices.

Representative in the Board of the Federations –

member: Antonio Tavares da Câmara; deputy 

Antonio Carlos de Melo Costa.

Activities

The Executive Board of the Trade Union of Private 

Insurance, Reinsurance, Open Private Pension and 

Life, Supplementary Health and Capitalization 

Companies in the States of Bahia, Sergipe and 

Tocantins (Sespric) conducted ordinary meeting 

once a month, in compliance with the By-Law, in 

order to analyze the routine subject matters.

In special meeting held on March 23rd, it was 

introduced the new holder of the Police Department 

of Repression to Robbery and Theft of Vehicles in 

Salvador (DRFRV), Nilton Borba de Souza. 
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Open Private Pension and Life, Supplementary 

Health and Capitalization Companies in the States 

of Bahia, Sergipe and Tocantins (Sespric).

On February 23rd were signed the Collective 

Labor Agreement/2012 and the Collective Labor 

Agreement specific on participation of the 

employees in the profits or results of the Open 

Private Pension and Capitalization companies in 

2011, between the Trade Union of the Employees 

of Insurance Companies in the State of Sergipe and 

the Trade Union of Private Insurance, Reinsurance, 

Open Private Pension and Life, Supplementary 

Health and Capitalization Companies in the

States of Bahia, Sergipe and Tocantins (Sespric).

Communication actions

The trade union supported the commemorative 

event of the Insurance Market Employees’ Day, 

held in the Clube dos Securitários of Bahia. Is 

sponsored the Christmas Party of Clube dos 

Seguradores of Bahia, held on December 8th, 

in the Fiesta Convention Hotel. It supported the 

Confraternization Lunch of the Insurance Market 

of Bahia, held on December 15th in Clube dos 

Securitários of Bahia.

Executive Board 

President : Augusto Frederico Costa R. de Matos.

Vice Presidents : Luiz Carlos Ferreira Gomes and 

Angelo Vargas Garcia.

Directors : Marcelo Araújo Braz, Raphael Bauer 

de Lima, Ronaldo Pinho Rodrigues and Carlos 

Eduardo Silvestre.

In the State of Goiás, the Trade Union is represented 

by Francisco Vidigal; in the Federal District, by 

Carlos Cavalcante;  and in the State of Mato Grosso, 

by Célio Freitas. In the countryside of Minas Gerais, 

Érika Labapiari represents the Trade Union in the 

East; Alysson Parreiras Maia, in the West;  Antônio 

Martins, in the Zona da Mata Mineira region; 

Sidney de Almeida Souza, in the South; and André 

Pacheco, in the Triângulo Mineiro.

Institutional actions 

Since May 2008, the Safe Patio in the City of Belo 

Horizonte, an initiative of the Trade Union and 

Fenaseg, in partnership with the Government of 

the State of Minas Gerais, through the Civil Police, 

provides services for the removal of vehicles from 

robbery and theft.  During four years, more than 

30 thousand vehicles returned to their owners.

In 2012, the Trade Union attended the Week of 

Road Traffic, held in Divinópolis, and supported 

the competition of Road Traffic Education, held

in Porto Alegre.

The confraternization event of the Sindseg – MG / 

GO / MT / DF was marked by the first edition of the 

2012 Merit Medal of the Insurance Market granted 

to partners and authorities that contributed in 

projects of the Trade Union.

Trade Union of the Companies in the
States of Minas Gerais, Goiás, Mato Grosso 
and Federal District
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The president of Detran – MG, Oliveira Santiago 

Maciel was honored by incentive to the education 

actions in the traffic road, accidents reduction 

and by the partnership in the Safe Patio.

Duly represented by its president reelected,

Luís Cláudio Chaves, the Brazilian Bar Association, 

MG section (OAB – MG), was awarded the medal 

due the partnership with the Special Committee 

on Legal and Fiscal Affairs of the Trade Union, as 

well as the creation of the Committee on Insurance 

in the OAB – MG, that spreads the knowledge on 

this segment in the legal scope.

The executive director of the National School of 

Insurance, Renato Campos Martins Filho, was 

also distinguished by the work of professionals 

qualification and talents development for the 

insurance market.

Another honoree was the former president 

Alberto Continentino de Araújo, by the relevant 

and efficient management, for more than 30 

years before the Trade Union, consolidating its 

representativeness in the states of acting.

Educational actions

The Sindseg – MG / GO / MT / DF kept its work 

of qualification, through a series of meetings of 

the market interest, with the purpose to improve 

the knowledge by the professionals working 

in the insurance market and to cooperate with

other government institutions and bodies in 

subject matters of the market concern.

In partnership with the National School of 

Insurance, the Cycle of Lectures promoted 14 

events, with average attendance of 60 people for 

each presentation.  In 2012, the program, that 

count on experts to discuss current and relevant 

themes in the scope of insurance and reinsurance 

companies, was held in Belo Horizonte, Goiânia, 

Brasília, Cuiabá, Divinópolis, Juiz de Fora, 

Uberlândia, Governador Valadares and Ipatinga.

It was held in Goiânia, in partnership with CESVI 

Brasil and Sincor – GO, the lecture on Environmental 

Practices in Repair Shops that presented discard 

procedures and repair processes environmentally 

sustainable.

The Trade Union also supported the launch of 

the book A Lógica, written by José Aberto Souza 

Júnior, about the author expertise to achieve 

success in the personal insurance segment.

The Developing Talents project, whose purpose 

is to identify, seek, prepare and make available 

workmanship from the universities to the 

insurance market, was initiated in November 

and its first class should be concluded up to

February 2013.

Communication actions 

The Strategic Plan on Communication has been 

keeping up to date and acting, with the purpose 

to stimulate the insurance culture within the

scope of the Trade Union and to clarify the 

population on relevant themes, such as Motor 

Insurance, Cargo Transit Insurance and Open 

Private Pension Plans. 

In 2012, it was developed a media plan, with specific 

themes and spokespersons to be approached by 

the press, with the purpose to give visibility and to 

consolidate the Sindseg –  MG / GO / MT / DF as 

reference in subject matters related to the sector.

This trend can be confirmed considering the 

continued requests by the press, mainly from 

Minas Gerais, by testimonies and evaluations of 

the Trade Union, including in reporters not directly 

associated with the insurance market.  In 2012 were 

received 27 spontaneous demands from the press.

The online presence of the Trade Union was 

featured this year. In addition to the great

updating and interaction, from the relevant and 

useful information published on the site and in the 

page of the entity on the Facebook, the Sindseg – 

MG / GO / MT / DF also reinforced a disclosure and 

communication work through crossing medias.   
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That means the information broadcasted by the 

Trade Union in its several supports – Seguro em 

Pauta newspaper, sindsegmg.com.br site and its 

page on Facebook –, are thought in integrated 

and complementary way, in order to strengthen 

the relationship and the access of the audience to 

the communication channels of the entity.

In 2012, five editions of the Seguro em Pauta 

newspaper were broadcasted, being the last 

(issue no. 36) with eight pages – twice the 

traditional format of the publication – in order to 

highlight the delivery of the 2012 Merit Medal of 

the Insurance Market.  In the site of the entity were 

posted 22 news over the year.

Technical actions 

During 2012, were held nine ordinary meetings 

of the Executive Board, with about 40 hours 

of debates and discussions. The committees 

also held nine meetings each, discussing ideas

and projects.

Counting on large attendance of all their 

members, the Technical Committee on General 

Insurance and Market Relations, the Technical 

Committee on Personal Insurance and Market 

Relations, and the Special Committee on Legal 

and Fiscal Affairs complied with their duties to 

assist the Trade Union on specific subject matters 

and to study themes related to each of them.

The Sindseg – MG / GO / MT / DF also keeps, 

together with the Sincor – MG, the Committee 

on Inter-Trade Union Ethics, composed by four 

representatives of each trade union, whose 

main purpose is to ensure the good and regular 

exercise of the insurance activities.

Executive Board

President : Mucio Novaes de A. Cavalcanti.

Vice Presidents : José Henrique Pimentel, João 

Nazaré Moreira, Hodson Menezes Filho. 

Directors : Antônio Carlos Melo Costa, Alcindo 

Cavalcanti de Araújo, Carlos Luna Sant´Anna, João 

da Fonseca Lins Filho.

Audit Committee: Eucrésio Carneiro Lemos 

Neto, Edson Alves Pereira, Ari Coifman.

Representatives in the Board of the Federations –

members: Mucio Novaes de Albuquerque 

Cavalcanti and José Henrique Pimentel; deputies: 

João Nazaré Moreira and Hodson Menezes Filho.

Institutional actions

In 2012, the Trade Union debuted on the social 

networks, creating profiles on Twitter and Facebook 

(January).

In March, through the law office Queiroz Cavalcanti, 

Sindseg – N / NE, denounced to Attorney’s Office 

for Consumer Protection, of the Prosecution Office 

in the State of Pernambuco, the marketing of the 

so-called irregular insurance.

Celebrating the 55th anniversary of Sindseg – N / NE, 

it was launched the new logo and commemorative 

seal, during the first Conseg of the Insurance Market 

in the State of Pernambuco, held on August 4th and 

Trade Union of the Companies 
in the North and Northeast
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5th at the Armação Hotel, Porto de Galinhas (PE), 

gathering around 500 participants.

Sindseg – N / NE continued supporting the parade 

of the traditional carnival group of the insurance 

market in the State of Pernambuco, Segura 

Tudo, composed by insurance brokers, insurance 

companies, employees from the insurance market, 

relatives and friends, and sponsored the Carnival 

Group Remosos Folia IV and Esquina Vermelha 

(February).

It also supported the tribute paid to women of the 

insurance market in the State of Pernambuco, with 

dinner and lectures (March);  the 1st Forum of the 

Revista Torcida de Pernambuco (November);  and 

the Confraternization Party of the Insurance Market 

in the State of Pernambuco, promoted by Sindseg 

– N / NE, Sincor – PE and the National School of 

Insurance, held in Arcadia do Paço Alfândega, 

in Recife Antigo district.  During the party, was 

held the conclusion ceremony of another class of 

insurance brokers graduated by the School and 

delivery of certificates to the students of the Friend 

of the Insurance Project, as well as the trophies to 

companies that supported such initiative. 

Educational actions

In partnership with Diários Associados, Sindseg 

– N / NE, Sincor – PE, Seguradora Líder DPVAT 

and the National Federation of Insurance 

Brokers (Fenacor), was held the Challenges for 

the Tomorrow Road Traffic Forum (February), 

that counted on ten cycles of lectures, with the 

purpose to seek improvements in the road traffic 

and in the process for educating the drivers, 

before the 2014 World Cup.

Throughout 2012, Sindseg – N / NE also held or 

supported events and lectures on the following 

themes: Insurance Broker – Be a Successful 

Entrepreneur, in Recife, whose lecture was given 

by Rodrigo Maia, expert in Management and 

Human Resources, post-graduate by PUC – RJ 

(March);  lecture on the supply of parts to the car 

manufacturers and accredited repair shops, held in 

the State of Ceará, that counted on the attendance 

of 60 insurance brokers (June);  and ten editions 

of the Road Traffic Forum, whose major themes 

were the following: Accidents in Highways (April), 

The State Highways (May), Metropolitan Region 

of Recife and Bottlenecks of the Road Traffic in 

Recife (July), Brazilian Road Traffic Code  and  

Motorcycles (September), Single Health System 

and Public Transportation (October),  Road Traffic 

Education (November) and The Participation of 

Society in the Road Traffic Operation (December). 

The material produced during the meetings will be 

compiled into a document containing suggestions 

to be presented to competent authorities.

The president of Sindseg –  N / NE, Mucio Novaes, 

talk about The Insurance Market and Its Outlooks 

for Brazil and the Northeast, during monthly 

lunch held in Clube do Bolinha in the State of 

Pernambuco (April);  The president gave lecture 

on The Opening of the Reinsurance and the 

Opportunities of the National Insurance Market, 

held in Clube do Bolinha in the State of Bahia 

(August),  also being the honored by the Brazilian 

Association of Sales and Marketing Managers of 

Pernambuco (ADVB – PE) for his performance 

in the insurance market and, in particular, at the 

head of  Sindseg – N / NE over the past 10 years 

(September).
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Communication actions

The actions of Sindseg – N / NE were widely 

disseminated throughout the year, with the 

following themes:  the participation of the Trade 

Union on the social networks and the travel made 

by the president and vice president, Mucio Novaes 

and Hodson Menezes, to the CESVI Argentina 

(January);  the ten editions of the Road Traffic 

Forum (from February to December);  the analysis 

made by the president of Sindseg – N / NE on 

the high growth rates of the North and Northeast, 

generating several quotes in the media (March).

It was also disclosed the complaint filed to the 

Prosecution Office by Sindseg – N / NE against the 

commercialization of irregular insurance (April) 

and were sent to media data relating to Sindseg – 

N / NE, showing that the insurance industry grew 

proportionally to acceleration of consumption of 

the northeastern families, also with several quotes 

on the media (June). Also in June, Recife gained 

a totem to register the road traffic victims, an 

initiative of the No More Accidents that counted 

on the support of Sindseg – N / NE.

Trade Union of the Companies in the
States of Paraná and Mato Grosso do Sul

Executive Board 

President: João Gilberto Possiede.

Vice Presidents : Ileana M. I. T. Moura, Moacir 

Abbá de Souza, João M. A. Maranhão Neto.

Dirertors : Marcelo Camargo Polato, Paulo Thomaz 

de Aquino, Edmilson Avelino Silva, Luciana Maria 

Gomes de Almeida, Vanderlei Scarpanti, Luiz 

Carlos Soluchinsky Jr., Luiz Henrique de Menezes 

Durek and Salomar Antenor Osti.

Audit Committee: Andrea Wolf Pedroso. 

Representatives in the Board of the Federations: 

João Gilberto Possiede, Paulo Thomaz de Aquino, 

Ileana M. I. T. Moura, Marcelo Camargo Polato and 

Luiz Henrique de Menezes Durek. 

Executive Director: Ramiro Fernandes Dias.

Institutional actions

Sindseg – PR / MS was represented in several 

meetings, and deserve to be highlighted the 

following:  institutional planning meeting, with 

Sincor – PR, Sincor – MS and CVG – PR (January);  

meeting with the chief of police, holder of Police 

Department of Vehicles Robbery and Theft, 

Gerson Alves Machado, to evaluate the number 

of occurrences in the metropolitan region of 

Curitiba (July);  and visit to the Commandant of 

the Transit Police Batallion in Curitiba (BPTran), 

Major Valterlei Mattos de Souza, in order to 

present the Damages Classification Training for 

Military Policemen Program (July).
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It supported initiatives to reduce the crime in the 

metropolitan region of Curitiba and to inhibit the 

practice for reselling parts identified of robbed 

or thieved vehicles. It took part in the Unified 

E-Register of Road Traffic Accident (BATEU) by the 

Military Police of Paraná, in Maringá (November) 

and Matinhos (December).

He also participated in the ceremony held in the 

space donated by the insurance market to the 

Municipal City Hall of Curitiba, named Memorial 

to Victims of Road Traffic Accidents. On that 

occasion, were exposed vehicles and parts 

damaged in road traffic accidents, in various 

points of the International Marathon Circuit of  

Curitiba, with the support of Bradesco Auto / RE, 

HDI, Mapfre and Porto Seguro, with the objective 

to awareness the society in relation to the road 

traffic (November).

Sindseg – PR / MS promoted lunches with 

candidates for Mayor of Curitiba (Gustavo Fruet, 

Carlos Roberto Massa Jr. and Luciano Ducci) for 

presenting their government proposals and 

projects (September); and made institutional 

visit to Bench School of Paraná (September), to 

detail workshop on insurance in the scope of 

the Housing Financial System. Attended the 

workshop, the president, João Gilberto Possiede, 

and the executive director, Ramiro Fernandes 

Dias; and representing EMAP, the director-

general, Joscelito Giovani Cé, the Director of 

Education, Luciano Campos de Albuquerque, and 

the secretary-general, Monalisa Vargas.

Among other meetings, it may also be highlighted 

the Confraternization Lunch of Sindseg – PR / MS, 

held on Clube Curitibano;  meeting held on SEST / 

SENAT, as member of the  Inter-Sectorial Municipal 

Committee on Road Traffic Safety, to present 

the results in respect of 2012 and guidelines for 

2013; and confraternization cocktail amongst 

the insurance companies of Mato Grosso do Sul 

(December).

Educational actions

Sindseg – PR / MS was represented in several 

workshops and lectures, in partnership with 

related entities, and it may be highlighted the 

following events:  Workshops on Insurance, held 

by Sincor in Curitiba – PR (March), in Cascavel 

(April), in Londrina (June), in Maringá (July), in 

Ponta Grossa (August) and in Curitiba (September);  

workshop and lectures on the CNSP Resolution 

no. 243/11, in Curitiba (March) and in Curitiba and 

Ponta Grossa (April);  3rd Insurance Symposium in 

the State of Paraná, held by Sincor – PR, in Curitiba 

(May);  workshop on The Law and the Insurance 

Agreement, given by the lawyer Angelica Carlini, 

at the National School of Insurance, PR / MS Unit 

(August);  5th Brokers United is + Safe Meeting, 

held by Sincor – MS (September);  and 2nd Brokers 

United is + Safe Meeting, held by Sincor – MS in 

Campo Grande / MS.

It took part in technical lectures supporting Sincor 

– PR and in partnership with the National School 

of Insurance, PR / MS Unit, congregating more 

than 4 thousand people who attended the event:  

in Curitiba, Londrina and Maringa (February), in 

Cascavel, Curitiba and Foz do Iguaçu (March), in 

Maringá, Campo Mourao, Umuarama, Francisco 
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Beltrão, Cascavel and Toledo (May), in Curitiba 

and Ponta Grossa (June), again in Curitiba (July), 

in Londrina, Apucarana, Guarapuava, Pato Branco 

and Cascavel (August), and in Maringá, Londrina, 

Curitiba, Cascavel and Foz do Iguaçu (September). 

Communication actions

In 2012, Sindseg – PR / MS was heard in more 

than ten matters broadcasted in the radio and 

television, clarifying issues relating to Motor 

Insurance, increase of theft and robbery of 

vehicles in Curitiba and metropolitan region, 

microinsurance, insurance market development 

in the State of Paraná, price of the new insurance 

policies, vehicles protection associations, 

insurance  for used vehicle, insured fleet, losses 

volume of the insurance market in the State 

of Paraná, of unified e-register of road traffic 

accident and cameras that will monitor the roads 

in Paraná.

Sindseg – PR / MS was heard also in nine matters 

published in the following newspapers:  Folha do 

Norte do Paraná, Tribuna do PR, Estado do MS, 

Jornal do Estado, Diário de Maringá, Gazeta do 

Povo e Metro.

Donations, sponsorships and supports

In addition to take part in events and lectures 

already mentioned, Sindseg – PR / MS contributed 

to the success of various meetings and initiatives, 

with donations, sponsorships and supports, 

including:  2nd Meeting of the International Day 

of the Woman working in the insurance market, 

in Campo Grande / MS (March) Day of the Woman 

working in the insurance market, promoted by 

SindSecur, Curitiba (April); movement Women 

in Action in the Insurance Market in the State of 

Paraná, in Curitiba (May); homage paid to Centauro 

Vida e Previdência for its 20th anniversary (July);  

3rd Insurers and Insurance Brokers Integration 

Tournament, in Maringá and region;  lecture given 

by the journalist Ricardo Boechat promoted by 

the Road Traffic Department of Curitiba.

It also supported the graduation of insurance 

brokers, by the National School of Insurance, 

PR / MS Unit, in Curitiba (September);  Damage 

Classification Techniques Training, given by 

CESVI to the Military Police of Paraná; the 

commemoration of the Insurance Broker Day, 

in Londrina / PR, the 1st Insurers and Insurance 

Brokers Integration Tournament, in Londrina and 

region;  Gold Pinion Trophy, promoted by CVG 

– PR, and celebrations  of the Insurance Broker 

Day, in Cascavel / PR and Maringá / PR (October) 

and Ponta Grossa / PR (December); End of the 

Year Dinner, promoted by the Clube do Bolinha 

of Paraná, in Curitiba;  and the Christmas Party 

promoted by the Trade Union of the Insurance 

Companies Employees in the State of Paraná, in 

Curitiba,  Londrina and Cascavel (November).
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Trade Union of the Companies
in the State of Rio Grande do Sul  

Executive Board

President : Julio Cesar Rosa.

Deputy Vice President: Alberto Carlos Lohmann.

Vice Presidents : Antonio Carlos Munró, Alberto 

Müller da Silva, Sergio Machado de Oliveira, 

Guacir de Llano Bueno and João Batista Fogaça. 

Directors: Rafael Seidl Alquati, Gilson 

Bochernitsan, Luciano Vicente da Silveira, 

Ciro Carlos Vargas Cioccari, José Dalpiaz and

Clodomiro Souza Dornelles.

Audit Committee: Luiz Osório da Silveira 

(presidente), Claudir Couto, Cassio Roberto 

Furaste Jardim and Ney da Silva Gomes.

Activities

The Executive Board of the Trade Union of Private 

Insurance, Capitalization, Reinsurance and 

Open Private Pension Companies in the State 

of Rio Grande do Sul held 13 meetings in 2012 

and promoted nine Friend Meetings, where are 

convened expert professionals from the insurance 

market for informal conversation.  Clube do Livro, 

created during one of such meetings, in 2011, 

today comprehends a collection of 190 books, 

made available to the insurance market.

Actions of Internal marketing

In 2012, Sindseg – RS, amongst other activities, 

promoted lectures and workshops on relevant 

themes for the market, contributing with the 

insurance market, aiming at strengthening the 

insurance and the economy of the State.

The themes approached in the lectures and 

workshops were the following: High Exposure 

Risks;  The New Administrative Sanctions of Susep 

– CNSP Resolution no. 243;  Social Intelligence in

the Age of Connections;  Winning the Own

Game; The Insurance Market Evolution and 

the Importance of the Actuarial Knowledge;  

Sustainability and the Insurance Industry:  

Opportunities and Risks; and Technology and 

Innovation – Tools for Training, Retaining and 

Valuing your Intellectual Capital Adding Value to 

the Business.

Notable are also the following events: One 

morning to celebrate, an entire day to shine, 

held on September 28th, in homage paid to the 

secretaries;  and lunches, dinners and cocktail for 

many guests, amongst them, Roberto Pansera, 

who made a presentation of the Social Project – 

Lar Professor Nancy (March), the president of the 

Clube da Pedrinha, Estela de Moura Rey (April); 

the president of Grupo APLUB, Nelson Wedekin 

(May), the vice president of Sindseg – RS, Alberto 

Müller da Silva (June);  the vice president of Icatu 

Seguros, Cesar Saut, who made explanation on 

Perspectives of the Private Pension Market, and 

the regional director of Marítima Seguros, Alberto 

Müller da Silva, who talked about Reinsurance, 

A New Reality (August); João Elisio Ferraz de 

Campos, who approached the theme Insurance 

Market within the Current Economic and Social 

Context of the Country (September);  the president 

of Chubb do Brasil, Acacio Queiroz, who gave 

lecture on The Brazilian Moment and what To 



273

Do Before the Consumer New Habits (October); 

and the president of HDI Seguros in Brazil 

and the Association of International Insurance 

Companies (AVCSI), João Francisco Borges da 

Costa (November).

It was also promoted the Insurance Market 

Dinner, held at Château La Cave in Caxias do Sul 

(July);  the  End of the Year Special Dinner for the 

Insurance Market, with various attractions, and 

the last lunch of the year, with the presence of the 

Chairman for the Grupo BB Mapfre in the  Auto, 

General Insurance and Affinities areas, Marcos 

Eduardo Ferreira (December).

There were 11 events that counted on the 

attendance of 1,200 people.

Actions of external marketing

Among the major communication, marketing 

and press relations actions, it may be highlighted 

the collaboration in campaign on highways of 

the State of Rio Grande do Sul: Frontlights – You 

Need Protection – Talk to your insurance broker 

(from January to March);  and More Human Road 

Traffic Campaign (from December). The purpose 

of Sindseg – RS with this initiative was to invite 

society for a thought:  In every car on the streets, 

jammed or in motion, there is at least one person.  

And in your car?

It was continued the external media campaign, 

with outdoors spread around Porto Alegre, 

Metropolitan Region and Sierra during three 

months (from June to August). The campaign 

emphasized the role of the insurance and 

disclosed the new site of Sindseg – RS before the 

general public. 

The new site, containing modern features of 

interaction on the web, is a source of information 

for the insurance market and internet users. It 

is interconnected with the e-Newsletter, social 

networks (facebook), twitter and blogs and has 

also links to the associated schedule of events 

and photos.

The e-Newsletter, launched in August 2010, 

with daily distribution via web, today counts on 

a mailing of 10 thousand people enrolled, with 

about one thousand visits per day.  It disseminates 

news on the entity, the regional market and 

associates, in addition to relevant information on 

national  and technical data.

It was produced an institutional video about the 

importance of the insurance, mixing an emotional 

language with facts and figures;  and was edited 

a Sindseg – RS Portfolio, presentation material of 

the entity, with around 60 pages, to be generated 

in PDF and posted on the website.

The Sindseg – RS attended matters in factual 

opportunities: flooding in Porto Alegre, Rural 

Insurance, etc.  It also attended the press requests, 

divulged events and activities performed by the 

Trade Union, and distributed agenda suggestions 

for the regional press, segmented, sites, blogs, 

programs productions and opinion makers.

Representatives of the Sindseg – RS were heard 

in matter published in the Jornal do Comércio, 

Revista Apólice;  TV Com – Conversas Cruzadas;  

Jornal do Almoço; RBS TV – RBS Notícias; TV 

Record RS – Balanço Geral;  TV Band RS;  Rádio 

Band AM – Band Cidade and Rádio Band – Ciranda 

Cidade;  Zero Hora;  Rádio CBN, Rádio Pampa AM 

and Ulbra TV.

The agendas were the following:  high exposure 

risks; insurance in the South Region; Condo 

Insurance – landslide risks;  rains and damages to 

vehicles;  motorcycle insurance, robbery and theft 
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of old cars;  Porto Alegre as the Brazilian capital 

in respect of theft and robbery of vehicles;  how 

much is spent in accidents in the RS 030 highway;  

increase of theft and robbery of vehicles; pets 

insurance; cars chop; and Home/Housing 

Insurance. 

Agreement was entered into with Radio BandNews 

FM for a period of 12 months beginning on 

October, and was celebrated partnership with 

Grupo JRS Comunicações for divulging all the 

events and actions of Sindseg – RS on the daily 

e-newsletter of the entity, on web radio and the 

monthly edition of the Revista JRS. Moreover, 

there was news on Sindseg – RS and on Insurance 

exhibited on TVs in eight restaurants, starting 

from October.

Trade Union of the Companies of the
States of Rio de Janeiro and Espírito Santo

Executive Board

President : Luiz Tavares Pereira Filho. 

Vice Presidents : Fabio Lins de Castro, Anderson 

Lima de Mello, Lúcio Antônio Marques and 

Roberto de Souza Santos. 

Directors: Carlos André Guerra Barreiros, Dirceu 

Tiegs , José Carlos Lyrio Rocha , Laur Fernandes 

Diuri, Luiz Antônio Mac Dowell da Costa, Luiz 

Augusto Momesso Momesso and Renato Pita 

Maciel de Moura.

Audit Committee – members: Ana Júlia de Vas-

concelos Carepa, Murilo Setti Riedel and Wallace 

Barros Campelo; deputies: Alexandre Petrone 

Vilardi, Denise Thomas de Carvalho and Sérgio 

Carvalhaes de Brito. 

Representative of the National School of 

Insurance: Renato Campos Martins Filho. 

Executive Director: Ronaldo Mendonça Vilela.

Institutional actions

Since its establishment, in 1933, the Trade Union 

of Private Insurance, Reinsurance, Open Private 

Pension and Capitalization Companies in the 

States of Rio de Janeiro and Espírito Santo has 

kept a partnership for joint action with the State 

and institutions of the civil society, intended 

for combating the crime in Rio de Janeiro and 

protecting the population of the State of Rio de 

Janeiro. In 2012, the Trade Union continued the 

partnership supporting three important initiatives 

of authorities of the Public Safety of Rio:  the Legal 

Patio, the warehouse of seized parts in junkyards 

and chops that act out of the law, and the Center 

for Recovering the Vehicles, which operates in the 

Denouncement Hot Line.

The Legal Patio was established in July 2005 

and, in May 2009, it was transferred to a 40,000 

square meters area, in the district of Deodoro, 
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Metropolitan Region of Rio de Janeiro.  It covers 

a projection of the Vehicles Robbery and Theft 

Department (DRFA), where is received a monthly 

average of 1,200 vehicles recovered from robbery 

and theft in the municipality of Rio de Janeiro.  

The owner of the vehicles kept there, having 

insurance or not, is advised by notice to take the 

vehicle within three working days, during business 

time, with any cost. Surpassed this period, the 

vehicle remains in the Legal Patio, with payment 

of daily, and the vehicles in illegal situation and 

not taken within 90 days are auctioned by Detran, 

as provided for in the Road Traffic Code.

With its creation, the Patio allowed the release 

of areas of the police departments that until 

then were used as warehouses for the carcasses 

and vehicles not returned to their owners.  

Furthermore, the Patio became a guarantee that 

vehicles recovered are better preserved, and 

may be taken by their owners with safety and 

convenience. Up to December 2012, more than 

120 thousand vehicles at the Legal Patio had been 

delivered to their owners.

Since June 2007, when it was enacted the 

State Law no. 5.042, the activities of so-called 

‘junkyards’ in chopping vehicles and selling used 

parts throughout the State of Rio de Janeiro have 

specific regulations.  And the police now count on 

a legal, agile and efficient instrument to combat 

the illegal commercialization of parts from 

chopping of robbed or thieve vehicles in Rio de 

Janeiro.  According to statistics of the Civil Police, 

up to 2007 about 20% of the vehicles robbed and 

thieve had as destination little more than 200 

registered junkyards and around another 400 that 

acted out of the law.

But to comply with the law and to enforce it, it 

was necessary to create a warehouse where the 

Police could take the pieces seized, which should 

remain protected until their owner could prove its 

legitimate origin.  This issue was solved with the 

establishment of a depot in area ceded to Security 

Office by the National Department of Transport 

Infrastructure (DNIT), situated in Avenida Brasil, 

near the Presidente Dutra Highway. The Trade 

Union of Insurance Companies funded the reform 

and adaptation of the warehouse, which now 

occupies a 4,500 square meters area, and counts 

on 40 boxes for keeping the parts. In 2012, more 

than 50 tons of parts seized all over the State of 

Rio de Janeiro were taken to the warehouse, and 

thousands of units not claimed by the owners of 

chops were  destroyed in public ceremony.

Denouncement Hot Line

The Center for Recovering Vehicles of the 

Denouncement Hot Line was created in 2009 

through agreement entered into by the Trade 

Union and the Rio Against Crime Movement. It 

works 24 hours per day, receiving and selecting 

denouncements. It is worth highlighting that the 

calls are free, completely safe, and kept in strict 

confidentiality by the Police. Once classified 

and analyzed, the denouncements are sent to 

the intelligence service of the public security 

departments that from them could plan with much 

greater certainty the strategic actions to combat 

the crime.

Since its installation and up to December 2012, 

the Denouncement Hot Line has already received 

about 19 thousand denouncements on thieve, 

robbed or abandoned vehicles, and around 
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3,037 on suspected chops, in sheds, commercial 

or residential establishments. Thanks to the 

participation of thousands of people who have 

adhered to these joint action programs in favor of 

the public security, the rates of robbery and theft 

of vehicles have registered substantial fall in the 

City of Rio de Janeiro.

In December 2012, the Military Police of Rio de 

Janeiro introduced a system to the online record 

of the road traffic accidents without victims.  With 

the introduction of the system, the owners of 

the vehicles involved in accident without victims

may register this type of occurrence also by 

phone, using the website of PMERJ, for subsequent 

validation by the police authorities. To fund the 

introduction of the system, the Public Security 

Department signed agreement with the Trade 

Union of Insurance Brokers, Trade Union of 

Insurance Companies of RJ / ES  and  CNseg.

Green Insurance

In June, during the Rio+20 International 

Conference, CNseg and the Trade Union of 

Insurance Companies of RJ / ES signed, with the 

Ministry of Environment and the State Department

of Environment, amendment that expanded the 

Green Insurance Protocol that is in force since 

2009, whereby the insurance market is committed 

to adopt social and environmental policies in its 

insurance practices.

In August, at the opening of a seminar on 

Principles for Sustainable Insurance, promoted by 

CNseg, was publicly presented to the insurance 

market the wording of the amendment to the 

Green Insurance Protocol, signed by the Minister 

of Environment, Izabella Teixeira, and the State 

Secretary for the Environment, Carlos Minc.  

According to such amendment, it was extended 

the scope of the original protocol, and defined a 

number of new parameters for the operation of the 

insurance companies. As signatory to the Protocol, 

for 18 years, the Trade Union of the Insurance 

Companies of RJ / ES, by agreement entered 

into with the Earth Defenders Association, had 

already been participating of initiatives intended 

for preserving the environment. In accordance 

with this agreement, are kept actions to defend 

the environmental heritage and the quality of life 

of the population of the State of Rio de Janeiro, 

such as the promotion of ecological training 

courses, cleaning of rivers, lakes and beaches, and 

campaigns to mobilize the community to oversee 

the environment. In December, once more the 

Trade Union made the solemn delivery of the 

Merit Medal of the Insurance Company, granted 

in 2012 to the following personalities: Celio de 

Oliveira Borja, former Minister of the Federal 

Supreme Court (STF); José Augusto Delgado, 

former Minister of Supreme Court of Appeals 

(STJ) and Colonel of the Military Police (PM), Erir 

Ribeiro Costa Filho, Commandant General of 

Military Police of Rio de Janeiro State (PMERJ).

Educational actions

Since 2005, the Trade Union of Insurance 

Companies has been performing, periodically, in 

development regional hub cities of Rio de Janeiro 

and Espírito Santo, a number of initiatives targeted 
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to the internalization of the insurance culture and 

to the awareness on the importance of individual 

and business protection against the risks inherent 

to activities developed. One of such initiatives, 

the Insurance throughout the State Seminar, 

seeks to approach the insurance market and the 

regional economic agents – small and medium 

sized entrepreneurs, self-employed professionals, 

companies directors and local authorities, as

well as the interested public. 

In June, the Insurance throughout the State 

meeting, held at the Chamber of Shopkeepers, in 

Campos, convened more than 150 participants.  In 

early October, around 200 people attended the 

same event in the city of Petrópolis, focusing on 

the economic scenery of the mountain region.  

Previously, the seminar was held in the cities 

of Volta Redonda, Macaé, Nova Friburgo and 

Resende, in the State of Rio de Janeiro, in addition 

to Vitória, Espírito Santo. 

Aligned with the spread of the insurance culture, 

in 2012, the Trade Union promoted lectures on 

insurance agreements in the Civil Code, held in 

higher education institutions. The lectures given 

by the Judge Sylvio Capanema were held in the 

Cândido Mendes Law School, IBMEC and PUC–

RJ, in Rio de Janeiro, and UNIVIX and FDV, in 

Vitória, and were attended by approximately 900 

students. Also in Vitória, during September, the 

Judge Capanema gave lecture on the Consumer 

Defense Code before the insurance agreement, in 

seminar held in the Procon / ES.

In November, at the Stock Exchange Auditorium 

in Rio de Janeiro, the Trade Union of Insurance 

Companies, in partnership with the National 

School of Insurance, presented to the market 

the new study Economic Potentialities of Rio de 

Janeiro and Espírito Santo.  The study was held 

based on the 2010 Census and on Household 

Sample National Survey (PNAD), of IBGE, and 

it lists and analyzes macroeconomic factors 

which may influence the demand for insurance 

in both states.  The work, developed by team of 

researchers coordinated by the economist Kaizô 

Beltran, of the Brazilian School of Public and 

Business Administration, of the Getúlio Vargas 

Foundation (FGV), can be viewed on the following 

website: ww.sindseg rj.org.br..

Communication actions 

In 2012, was kept the annual edition of 30 

thousand copies of the Market Statistics pocket 

brochure, produced and published since 2001 by 

the Trade Union, as part of the policy for spreading 

knowledge on Insurance, Capitalization and Open 

Pension activities. It was also kept, in 2012, the 

publication of the Jornal do Sindicato, a monthly 

edition, with copies distributed to institutions, 

professionals of the market and judges, in Rio de 

Janeiro, Espírito Santo and other states.

The periodic edition of The Insurance in Your 

Life, a column published in newspaper of Rio de 

Janeiro – O Dia, was also kept throughout the year.  

Among the topics addressed, the Brazilian market 

of Capitalization;  the strength, transparency and 

ease of access to the Private Pension market; 

insurance market and sustainable development, 

environmental responsibility and risk underwriting 

and insurance culture internalization and the 

regional development.
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Trade Union of the Companies
in the State of Santa Catarina 

Executive Board

President : Paulo Lückmann.

Vice President : Marco Cabañero.

Directors : Rogério Luiz Spezia, Fabricio Car-

dozo, Felipe Carvalho, Jean Carlo de Borba and 

Fátima Oliveira.

Audit Committee – members: Sidnei André, 

Edgar Anuseck Neto and Fábio Vanz Borges ; 

deputies: Rodrigo Nogueira Chavantes, Luciano 

Mauricio Turra and Luis Cauduro.

Institutional actions

Consumer: sustainable development was 

the theme planned and developed in the 

activities of the Trade Union of the Private 

Insurance, Reinsurance, Open Private Pension 

and Capitalization Companies in the State of 

Santa Catarina in 2012. The goal for this year 

was to develop actions committed to value the 

sustainable practices, to ensure the integrity 

of the environment and its preservation for the 

future generations. Various means were used to 

make the 'insurance’ more comprehensible to 

the consumer, through online communication, 

lectures, campaigns, newsletters, flyers, outdoors, 

taxi doors and others. The actions have been 

developed in the major cities in the State of Santa 

Catarina, Florianópolis, Blumenau, Canoinhas, 

Chapecó, Criciúma, Joinville and Rio do Sul.

In 2012, SindsegSC held 221 meetings with working 

groups, committees, public agencies, Police 

Departments (Civil and Military), advisory, executive 

offices, entities-partner, City Council;  in addition to 

provide service at the principal business office and 

online to consumers, opinion makers (students and 

journalists), brokers and service providers.

The Trade Union was visited by several personalities 

at its principal business office, namely:  the 

president of Nobre Seguradora, Pedro Jorge de 

Almeida Albuquerque, accompanied by Altamir 

Dias, Sergio Passold and Nilso Gonçalves;  the 

associated company, Confiança Companhia de 

Seguros, represented by the technical director, 

Flávio da Silva Urubatan, the commercial advisor, 

Paulo Hostyn, and the manager of the Blumenau 

branch, Artur Eduardo Feversani;  the commercial 

executive director of the associated company, 

Tokio Marine, Valmir Marques Rodrigues, 

accompanied by the Southern Regional 

superintendent, Rogério Spezia;   two executives of 

the associated company, Marítima Seguros, Paulo 

Thomaz de Aquino and Sidnei André;  the speaker 

Eduardo Augusto dos Santos, executive of CESVI 

Brazil;  the associated company, Allianz Seguros, 

represented by the manager of the Blumenau 

branch, Salete Monteiro, and the executive director 

for the Southern Region, Eduardo Grillo; Bradesco 

Auto / RE Companhia de Seguros, represented 

by the executive superintendent in Paraná and 

Santa Catarina, Salomar Antenor Osti, and the 

superintendent of the Blumenau / Itajai branch, 

Rodrigo Nogueira Chavantes; the president of 

Seterb, Rudolf Clebsch; and the speaker Lauro 

Faria.  The service providers Brochweld, Dekra and 

Sultec also visited the principal business office 

of SindsegSC and presented their portfolios to 

committees and to the working groups. 
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The President of SindsegSC, Paul Lückmann, 

directors, administrative manager and legal advice 

represented the entity in several events:  Launch 

of the Accidents No More Totem Movement, held 

in Florianópolis; Innovation and Opportunities 

in Sustainability, held by CNseg in Sindseg – SP;  

meeting in the City Council of Blumenau;  events 

and lectures promoted by the National School 

of Insurance; public hearings;  graduation of the 

Insurance Brokers Training Course, in Florianópolis; 

and the 4th Meeting of Women Insurance 

Professional of the State of Santa Catarina, held in 

Balneário Camboriú, among others.

On June 5, was held the celebratory dinner of 22nd 

anniversary of SindsegSC and the 88th anniversary 

of the Insurance Joint Committee in the States of 

Paraná and Santa Catarina.  In the afternoon of 

such day, the Executive Board was visited by two 

speakers:  the advisor of the National School of 

Insurance, Lauro Faria, who talk about the portal 

www.tudosobreseguros.org.br and the president 

of the Blumenau Autonomous Municipal Traffic 

and Transportation Service (Seterb), Rudolf 

Clebsch, approached the topic Urban Mobility

in Blumenau. 

SindsegSC keeps with Sincor – SC the Committee 

on Ethics Inter-Trade Union, composed by 

representatives of each Trade Union, whose 

major objective is to investigate, analyze and 

take actions in respect of all the denouncements 

of cases that can affect the ethics and the image 

of the insurance market.  Where irregularities are 

confirmed, the actions may be warning or even 

communicating and filing a process in Susep.

In December, became part of the group of 

companies associated with the SindsegSC, the 

MetLife, world company of Life Insurance, Private 

Pension and Dental Plans, which counts on more 

than 90 million of customers in 50 countries.

Communication actions

With participation of the president of SindsegSC 

and the professional in charge of the institutional 

area of the SC Trade Union, in Florianópolis,

were granted interviews to the communication 

channel of the Legislative TV, in the TVL 

Comunidade program, and to the Jornal do 

Almoço, of RBS TV.

In February, was launched the new information 

portal of SindsegSC, with more modern layout 

and new tools that facilitate the navigation and 

make it interactive. One of the reasons that 

motivated the creation of a new portal was the 

significant increase in the number of people 

seeking information. The statistics show online 

visits of 29 countries and 381 Brazilian cities, 

resulting in 98 thousand pages viewed.  The Press 

Room features menu that concentrates news 

from the market and the insurance companies 

associated with the trade union, agendas of the 

main activities performed by the entity and the 

Brazilian market and that of the State of Santa 

Catarina, as well as images, SindsegSC TV and 

photos gallery. Through the portal were also 

taken actions relating to special occasions, such 

as celebrations of the Women’s International Day 

and Lawyer’s Day.

In 2012, were published two online editions (35th 

and 36th) of the Notícias SindsegSC Newsletter.  

In October, we developed the second edition of 

the Revista SindsegSC, freely distributed, this 

time with the theme Who is the New Insurance 

Consumer?, subject matter broadly discussed in 

2012 all over the insurance market. The Principles 

for Sustainable Insurance (PSI) and the Toiletry 

campaign held by SindsegSC in 2012 are some 

of the matters contained in the issue. The 

Committees of the Trade Union offered to the 

reader information about the products of the 

insurance market.
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The Committee on Personal Risks, in November, 

in order to fulfill its mission to contribute to the 

culture of insurance and to the development 

of the insurance market, has developed a flyer 

on two products: the funeral aid and care.

The flyer explains the differences between the 

two products in a simple and practice way, and 

brings the contact numbers of the insurance 

companies associated with SindsegSC in charge 

of these services.

From January to December, were published 47 

editions of the Informe SindsegSC newsletter and 

11 editions of the Destaque das Associadas, which 

resulted in the average of 750 views per edition 

and 150 clicks per news. The Capital Intelectual 

newsletter published, over the years, interviews 

with 17 personalities who add value to the market 

in the State of Santa Catarina.  In the Opportunity 

/ Human Talent area, SindsegSC published 21 

vacancies ( job opportunities) of 11 companies, 

with 175 curricula registered.

The news published on the portal and produced by 

the communication area of SindsegSC were also 

reproduced by other communication channels, 

such as the CNseg site, Boletim Acontece, 

Noticenter Comunicação, Revista Cobertura, 

Revista Apólice, Segs, SindsegSP, amongst others.

Educational actions

SindsegSC continues renewing the way of dealing 

with professionals of the insurance market, with 

programs that seek to add increasingly knowledge 

to the sector.  It launched in March, the Director 

Without Borders program: each committee or 

working group of the Trade Union has the option 

to invite a director – whether this person a former 

or current director, or professional of the market 

–, to participate of one of the meetings and to 

approach subject matters that come satisfy the 

purposes o the meeting.

The first edition of the Director Without Borders 

program was held on the premises of SindsegSC, 

in Blumenau:  the Committee on Personal Risks 

invited the legal advisor of SindsegSC, Lodi 

Maurino Sodré, to discuss the suicide of the 

assured in the first two years of the agreement, 

the stroke and the behavior of the Judicial 

Branch (March). The same speaker talked about 

the insurance broker register to the Committee 

of Miscellaneous (April). Within the Director 

Without Borders program, the Motor Committee 

was visited by the president of the Blumenau 

Autonomous Municipal Traffic and Transportation 

Service (Seterb), Clebsch Rudolf, who gave lectures 

about Urban Mobility in Blumenau;  the Working 

Group of Chapecó was visited by the lecturer Lodi 

Maurino Sodré, who talked about the register of 

the insurance broker, insurance associations and 

cooperatives, and case law of the suicide (August);  

The Working Group of Florianópolis was visited by 

professor Roberto de Oliveira, who gave lecture 

on Urban Mobility in Florianópolis (September);  

the Working Group of Criciúma was visited by 

the lawyer Sergio Sodré, which dealt with the 

following themes: register of the insurance

brokers and insurance associations and 

cooperatives;  and the Working Group of Joinville 

had as guest the Commandant of the Volunteer 

Fire Department of Joinville, Hector Roberto 

Filho, whose lecture approached themes, such as 

Security, First Aid and Local Statistics (October). 

The lectures held in Chapeco, Florianópolis, 

Criciúma and Joinville were followed by 

attendance of the company Brochweld Vistorias, 

which presented its portfolio of services.

As part of the Insurance Executives Development 

Program (PDES), were held courses and lectures 

on the following subject matters: Behavior in the 

Corporate Environment, in Chapecó (April), in 

Joinville and Criciúma (July), whose lecturer was 

Eliane Wamser; Property Insurance, theme of the 
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course that counted on the attendance of three 

lecturers: Nilson Gonçalves, Valmor Venâncio and 

Jean Carlo de Borba (July).

SindsegSC also supported the following courses 

and lectures: Training Course for Road Traffic 

Agents, of the Public School of Road Traffic, in 

Blumenau;  lecture Female Leadership, promoted 

by the National School of Insurance; PIC JAC – For 

a Life Without Drugs project, which serves more 

than 40 students from various schools in Blumenau 

and counted on the lecture gave by Jean Carlo de 

Borba, director fo SindsegSC, on The Importance 

of Insurance;  lecture given by the professor 

Lauro Farias for the executive director, members 

of committees, working groups and guests, 

whose theme was the importance of the portal 

Tudo Sobre Seguros for society and insurance 

market (June);  lecture The Brazilian Insurance 

Market – Trends and Opportunities, promoted by 

the National School of Insurance in the cities of 

Florianópolis and Rio do Sul, whose lecturer was 

the professor Guilherme Contrucci (June); lecture 

on Environmental Practices in Repair Shops, given 

by Eduardo Augusto dos Santos for more than 

130 attendees, being most of them owners and 

employees working in repair shops (bodywork, 

painting and mechanical) and dealerships, to 

whom the lecturer showed the benefits for the 

companies that apply sustainable processes, 

which cause a lower effect on the environment 

(July); lecture on Reinsurance: The Insurance 

Market, given by the lawyer Sergio Barroso de 

Mello, held by SindsegSC in the Himmelblau 

Hotel, in Blumenau, in partnership with the 

Committee on Miscellaneous, for an audience 

of more than 90 people, including professionals 

from insurance companies, insurance brokers, 

lawyers and further people interested in the 

subject matter (August);  lecture on Who Care 

the Pocket, Care the Customer, promoted by the 

Working Group of Joinville and given by Marcio 

Kühne, for an audience of more than 200 people 

at the Mercure Joinville Prinz Hotel, addressing, 

in especial, the theme Humanization in Providing 

Care (August).

It may also be highlighted two visits to the Motor 

Committee: Dekra, the multinational company 

of vehicles survey (May) and Sultec Vistoria 

de Veículos, service provider company whose 

representative Renato Carpena presented the 

portfolio of services provided (September).

To end the year, was held, in Florianópolis, 

the fifth edition of Climate Changes Panel:  

Causes and Effects, given by the professor MA 

in Geography and Doctor of Civil Engineering, 

Juarês José Aumond, expert on subject matters 

related to recovery of  degraded areas and author 

of environmental studies (November).

Tributes and campaigns

The insurance market of Santa Catarina gave 

prestige to the homage of the City Hall of 

Blumenau paid to the legal advisor to the 

SindsegSC, Lodi Sodré,  lawyer with expertise in 

insurance, operating for over 47 years in the market 

and professor of the National School of Insurance;  

and to the former director of SindsegSC, Werner 

Holetz, founding partner of the Chamber of 

Shopkeepers and the Service of Credit Protection 

of Blumenau, and president of Clube do Bolinha 

during the management of 2010/2011 (June). 

From March to October, the Trade Union held 

and supported several road traffic campaigns, 

amongst  them, the participation in public hearing 

held in Blumenau on the duplication of BR 460;  

the awareness campaign Volte Seguro durante a 

Oktoberfest;  and support to the campaign Sou 

da Paz! Paz no Trânsito É Você Quem Faz!, in 

Canoinhas during the week of prevention to road 

traffic accidents.
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Trade Union of the Companies in
State of São Paulo 

Executive Board

President : Mauro César Batista.

Vice Presidents : Casimiro Blanco Gomez and 

Isair Paulo Lazzarotto.

Directors : Mário Jorge Pereira, Paulo Tavares, 

Valmir Marques Rodrigues, Matias Antonio 

Romano de Ávila, Carlos André Guerra Barreiros.

Audit Committee – members: Waldemir Aparício 

Caputo, Celso Luiz D. de Paiva and Olívio Luccas 

Filho; deputies: Paulo de Oliveira Medeiros and 

Pedro Jorge de Almeida Albuquerque.

Representative in the Board of the Federations: 

Mauro César Batista.

Permanent Management Council (advisory 

body of the Executive Board): Benedito Luiz Alves 

Dias and Hélio Kinoshita.

Institutional actions

The president of the Sindseg – SP and members 

of the Executive Board attended meetings at 

CNseg, Sectorial Federations, National School 

of Insurance and Seguradora Líder DPVAT, 

cooperating in discussions, debates and ideas 

exchange, seeking to improve the activities 

promoted by such entities.

In 2012, Sindseg – SP celebrated 70 years of 

activities, and promoted on September 25th, in 

São Paulo, a festive and celebratory lunch offered 

to more than 300 people, convening executives 

of the market, authorities, public personalities 

and leaderships of professional associations of 

the sector.  At the ceremony, the president Mauro 

Batista addressed the relevance of the insurance 

industry to the development of Brazil and the 

importance of Sao Paulo within this context.  

The commemorative book - Sindseg 70 years – 

A History of Challenges and Achievements was 

presented and distributed.  During the ceremony, 

also spoke the president of Fenacor, Armando 

Vergílio dos Santos Júnior, and the president 

of CNseg, Jorge Hilário Gouvêa Vieira. The five 

still alive former presidents of Sindseg – SP, 

Jayme Brazil Garfinkel, Claudio Afif Domingos, 

Antonio Carlos Pereira de Almeida, Paulo Miguel 

Marraccini and Casimiro Blanco Gomez – received 

honorable mentions, and the president of Sincor – 

SP, Mário Sérgio de Almeida Santos, paid homage 

to Sindseg – SP and its president.

Among the several institutional actions developed 

by Sindseg – SP in 2012, it may be highlighted 

the proximity with the State in the search for 

making feasible projects of public interest, 

which include the welfare of the population and 

their security. The relationship with the Public 

Security Department provided meetings with 

authorities, where the debate on important 

projects improved, thus generating opportunities 

for diverse partnerships.

Also the close relationship with the Municipal 

Power, particularly with the Department of 

Culture, gave opportunity to Sindseg – SP to take 

part and to support a megaproject for revitalizing 

the historic city center.

The partnership with São Paulo Institute Against 

Violence, the Denouncement Hot Line continued 

increasing, with the support of Sindseg – SP, 

not only as regards the financial support 
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of its associates, but also with contributory 

participation of the Executive Board and the 

Board of Directors of the Institute, whose major 

focus is on the combat against the organized 

crime and the search for reducing the crime.  The 

president of Sindseg – SP, Mauro Cesar Batista, is 

member of the Board of Directors of the Institute 

and secretary executive Fernando Pedroso Simões 

takes part in the Executive Board of the entity.

It is worth mentioning the important decision 

of the Executive Board to cancel in 2012 the 

participation of the Trade Union in the custody, 

through receiver, of the vehicle parts seized in 

2001 and 2002, in action by the Prosecution 

Offices and the Civil Police.  In ten cases, only three 

remained pending, and are awaiting for judicial 

order, however, such actions no more depend on 

the Trade Union to be concluded, understanding 

the Executive Board that      Sindseg – SP fulfilled 

its role of helping the authorities constituted to 

fight against the crime.

External committees

Similar to previous years, Sindseg – SP 

participated in January 2012, of the Committee 

on Salary Bargaining that convenes, on behalf 

CNseg, a group composed by the Trade Unions 

and insurance companies that represent the 

employers and other group of the Federation 

of Insurance Employees and the Trade Unions 

of the Insurance Companies Employees of the 

State (Fenespic). This Committee negotiates 

and establishes an agreement, entered into in 

collective convention to adjust the salaries and 

benefits for the category of insurance, Private 

Pension and Capitalization companies.

The Executive Director kept support to the 

relationship with the insurance brokers and their

Trade Union, the Sincor – SP, holding meetings 

of the Inter Union Committee, composed by 

members representing the insurance companies 

and insurance brokers, in order to clarify the  

existing practices as regards the policy of prices, 

commercial conditions, new markets and products, 

claims settlement and ethical performance, 

among other operating subject matters. 

Technical actions

Internal focus groups existing since May 2007 

were kept, with operating focus separated into 

themes of the companies concern. 

The Forum on Legal Affairs met regularly, focused 

on discussing topics related to laws in force and 

bills, in addition to construe various standards 

published by the regulatory agency.

The Motor Forum addressed issues related to 

legal standards, practices of suppliers, treatment 

of salvage, recovery of robbery and theft of 

vehicles, claims and fight against frauds.

The forums were focused on providing services 

to the associated, aiming at obtaining from the 

practitioners working in that companies, an 

exchange of knowledge and regional subject 

matters or for preparing to discuss in the national 

sceneries supporting the Federations.

Sindseg – SP offers to its associates a permanent 

advisory in the legal and labor spheres, providing 

clarifications as applicable relating to the 

collective conventions and subject matters of 

labor relations.

The Trade Union continued supporting the virtual 

meetings held in two videoconference rooms 

that are located in its principal business office.  

The meetings were promoted by members of 

the insurance companies with principal business 

office in São Paulo and members of CNseg 

FenSeg, FenaPrevi, and FenaSaúde whose 

principal business office is in Rio de Janeiro.  This 
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technology allows reducing the expenditures 

by the participants, avoiding displacement and 

contributing to increase the productivity in hours 

earned and in the costs reduced.

In 2012, were held 378 meetings through 

videoconference in the principal business office 

of Sindseg – SP, between the Executive Board and 

the technical and / or thematic committees, with 

attendance of 3,100 people, being 122 meetings 

held by CNseg; 125 by FenSeg;  82 by FenaSaúde;  

and 49 by FenaPrevi.

The Trade Union also continued ceding their 

facilities to other institutions, among them, Susep, 

that held event directed to their employees.  

Insurance companies and associations of the 

market also promoted closed events in the 

facilities of the Sindseg – SP.

Educational actions

In 2012, more than 1,915 students from private 

and public schools in the State of São Paulo 

had access to the Insurance Culture – Educate 

to Protect Program. Such program, result of a 

partnership between the Sindseg – SP and Sincor 

– SP, has been revitalized with new techniques

of presentation and training to the lecturers. 

The site www.culturadoseguro.org.br reflects the 

change implemented.

In the second half, Sindseg – SP and Sincor – 

SP entered into partnership with the Center of 

Integration Company School (CIEE), aiming to 

spread the insurance culture amongst the college 

students, showing the career opportunities that 

are opened in this rapidly developing market and 

also the importance to count on the protection 

against risks. The lectures in the universities 

were held from August to October, with full 

participation of 2,236 graduates.

Also continuing the partnership between the 

Sindseg – SP and Sincor – SP, it was presented the 

Insurance in Every State Program, which is part of 

the Insurance Culture Program, with the goal to 

spread an overview of the market, emphasizing 

the positives, in particular, the role of the insurance 

as economic driver, development agent and social 

repairer.  The program was presented to opinion 

makers, in the following inner cities:  Barretos (July), 

Araraquara (August) and Taubaté (September), 

with participation of 320, 730 and 270 people, 

respectively. The participants were businessmen, 

representatives of the regional entities intended 

for the commerce and industry, lawyers,

journalists and authorities in general.

The proposal was not to show products, companies 

or depth technical concepts on insurance. But to 

show, by means of brief institutional opening, 

motivational lecture and short video, all the 

positivity of the segment and interesting aspects 

of who we are and how we want to be seen.  Luiz 

Martins, professor and anthropologist, was in 

charge of the presentations.

Communication actions

The communication program was continued, with 

publication of four new editions of the Jornal 

Notícias Sindseg – SP, approaching matters of 

interest of the market.

In September, with the celebration of 70th 

anniversary of Sindseg – SP, was launched the 

new site, with modernized visualization, with 

highlight for the more visualized content, such 

as daily news and articles. A page showing the 

advantages of being associated was incorporated 

and the existing texts were updated. The 

columnist Antonio Penteado Mendonça wrote 48 

unpublished articles about insurance, posted in 
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the site weekly.

The weekly newsletter on analysis of the media 

was also continued. The abstract, made from 

monitoring the print and online media, seeks 

to summarize the main themes reported by

the press, inter alia, the regulatory changes. The 

reports show the development of the matter in 

the media, with detailed analysis on positioning 

of the major vehicles and spokespeople.

The analyses are made in context, with the purpose 

to show the extent of the impact caused by the 

news and its possible consequences for the market, 

anticipating possible effects in the following weeks.

The Trade Union keeps records on associated 

companies and information of the insurance 

legislation, to knowledge of the activities related 

to General Insurance, Private Pension and 

Capitalization.

External Seminars

In 2012, the Trade Union of Insurance Companies 

of São Paulo supported and sponsored entities 

of the insurance market in the following events:  

lecture on the CNSP Resolution no. 243/2011 

(administrative penalties of Susep in the scope of 

insurance activities), with lectures given by Suelly 

Molina and Livia Lapoente, of the Euds Furtado 

Advogados Associados (April); lecture given by 

the Marine Losses Adjuster Arbitrator (ARAM), 

Rucemah Leonardo Gomes Pereira on The 

Sinking of the Costa Concordia Ship, to present 

details about the accident, the repercussion 

and consequences of the wreck occurred in the 

Mediterranean Sea, with over 4,000 people on 

board, causing the death of 32 (April); Seminar 

of the São Paulo Insurance Experts Association 

(APTS) on the theme  Unified Charging and Pricing 

Model in the underwriting process, being the 

coordinator Wolfgang Lebek (May);  Robbery and 

Theft of Vehicles Seminar, promoted by Sindseg 

– SP, with the support of FenSeg, exclusively to 

insurance companies and car manufacturers, 

coordinated by Adhemar Fujii, with attendance 

of 95 persons (June); Seminar on Salvages, 

promoted by Sindesg – SP, in partnership with 

FenSeg, approaching the best practices in the 

sale of salvages, held by the legal advisory and 

the chief executive of FenSeg, Neival Rodrigues 

Freitas, and coordinated by Adhemar Fujii and 

Fernando Simões, of Sindseg – SP (September).

There were also: lecture on Motor Insurance and

the Reimbursement – New Paradigms, that 

addressed controversial themes, such as statutory 

period, problems around the protest of the 

receiver, new vision on judicial survey, limitations 

of liability, robbery of cargo and others, being 

the lecturers Paulo Henrique Cremoneze, Rubens 

Walter Machado and Christian Smera Britto 

(Machado, Cremoneze, Lima e Gotas Advogados 

Associados and Smera – Comissários de Avarias) 

and the president of the Committee on Cargo 

Transit of FenSeg, Paulo Robson Alves (October);  

Ballistic Shield Seminar, with emphasis in vehicular 

shield, promoted by Sindseg – SP, with the 

support of FenSeg and Abrablin, which counted 

on the coordinators Fernando Simões and 

Adhemar Fujii, with participation of the Brazilian 

Army (November);  and Climate Changes Seminar, 

Civil Defense and Disasters, held in conjunction 

by Abepolar, Polytechnic School of USP, the  State 

and Municipal Civil Defense, the Technological 

Research Institute (IPT) and Sindseg – SP, that 

counted on the presence of coordinators from 

the Civil Defense and civil and military authorities, 

presenting as major theme for discussion:  the 

Law of the Natural Disasters, enacted in April, by 

the Presidency of the Republic (November).
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National Trade Union of
Open Private Pension Entities 

Executive Board

President : Francisco Alves de Souza. 

Vice President : Milton Amengual Machado. 

Directors: Nilton Celente Bermudez, Jair Beltrami, 

Everson Oppermann, Antônio Túlio Lima Severo 

Junior and Carson Alves Carvalho.  

Audit Committee – members: Carlos José

Monteiro Chaves, Luiz Osório da Luz Silveira 

and Marcos Vinícius Fernandes Vieira; deputies:

Silvania de Souza Oliveira Soares, Aldo Faleiro 

and Prescildo de Araújo Nannetti.

Sinapp is employer trade union civil association 

that represents the Open Private Pension 

economic class all over the national territory, with 

principal business office and venue in the City of 

Rio de Janeiro.

Institutional actions

During 2012, Sinapp continued to carry out 

its political and institutional representation in 

federal, state and local bodies, with the purpose 

to include in the legislations that regulate the 

consignment of pay-roll deduction of the inactive 

and retired civil servants, as well as pensioners 

of civil servants, authorization for the Open 

Private Pension Entities (EAPCs) and the insurance 

companies operating solely the Life and Pensions 

branches can offer their products and services 

as consigned payment, taking into account that 

this method of charging is safe and of low cost 

compared to other forms of payment. We mention, 

as example, the actions taken by Sinapp before the 

Government of the State of Maranhão, resulting 

Support to related bodies

Sindseg – SP kept financial and operational 

support to entities of the insurance market, 

highlighting the Clube Vida em Grupo (CVG) 

and the São Paulo Insurance Experts Association 

(APTS).  It also supports, operationally, a

traditional brotherhood, Clube do Bolinha de

São Paulo.

From the second half of 2012, the National 

Academy of Private Insurance (ANSP) is taking up 

as regime of loan for use a room of the facilities 

located on the 6th floor of the Trade Union.

The partnership with the Center for 

Experimentation and Road Safety (CESVI), with 

support of the Accidents No More Movement, 

whose logo is posted on the site of Sindseg – 

SP, with a counter that estimates the number of

fatal and non-fatal victims of traffic accident and 

the resulting economic impact. 
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in the Decree no. 28.798, dated December 21st, 

2012, published in the Maranhão Official Journal, 

on the same date.

In 2012, the Collective Ombudsman Service 

of Sinapp, established in 2005, registered 444 

complaints from customers of the 11 associated 

entities, with high level of satisfaction, as much 

by the companies as by the participants and 

assureds. Of the total, 122 complaints were well 

founded, corresponding to 28%. The contact 

ways made available to the customers are the 

following: website, email, letter, fax, personal 

service at Sinapp or by the toll free through the 

number 0800-703-1989.

In June, was held specific assembly to discuss and 

to adopt new rules with the purpose to match 

the procedures applied by Sinapp to legislation 

regarding the charging of care and confederative 

contribution, being approved flat value for each 

type of contribution and the way for updating, 

coming into force from 2013.

On December 14th, was renewed for more 12 

months the Technical Cooperation Agreement, 

entered into by Sinapp and the Brazilian

Association of Banks (ABBC) with the European 

Union, through the Public Management 

Service of the Ministry of Planning, Budget 

and Management, with the aim of adding to 

the Integrated System of Human Resources 

Management (SIAPE), that processes the payroll 

of civil servants and pensioners bound to

the bodies of the Executive Branch of the

Union, the Computerized Management System

of Consignable Margin intended for improving

the methods of assignments in the Executive 

Branch, comprising all the consignee entities 

authorized by SEGEP to operate payroll 

consignments. 

Remuneration to the officers of Non-Profit

Open Private Pension Entities (EAPC / SFL)

Until the publication of CNSP Resolution no. 

220/2010, dated December 6th, 2010, the        

EAPC / SFL were allowed to compensate their 

officers based on the positive result for the year, 

after complying with the legal and regulatory 

requirements.

Since the CNSP Resolution no. 220, in the Federal 

Official Journal was published on December 10th, 

2010, without any information about the effective 

date of the new rule, in this case, would be applied 

the tax rule and the operations would relate back 

to January 1st, 2010.

Due to the damage that the lack of information 

of the effective date would cause to EAPC / SFL, 

which already had compensation program and 

/ or had paid and registered as permitted by 

CNSP Resolution no. 53/2001, Sinapp formally 

sought before Susep to amend the effective date 

of the legal effects for the rules introduced by 

CNSP Resolution no. 220/2010, for the year and 

the accounting year of 2011, remaining in force 

for the year of 2010 the provisions of the CNSP 

Resolution no. 53/2001.

It is worth highlighting that the previous 

rule benefited the EAPC / SFL and its officers 

concerning to the non-payment of various taxes.  

This was the reason to the autarchy to change 

the rule.  However, it could never do it when 

an accounting year came to the end, subject to 

the EAPC / SFL have to redo all their accounting 

procedures.

On July 20th, 2012, just over three months after the 

claim has been formalized, Sinapp became aware 

that Susep had followed its proposal entirely, 

which was considered a relevant achievement by 

Sinnap to the economic category it represents.
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