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Message
from the President
(G4-1)

I

m In 2012, when CNseg hosted the launching of
the Principles for Sustainable Insurance (PSI), within
the context of the United Nations Conference on
Sustainable Development (Rio+20), the Brazilian
insurance industry made the commitment to
incorporate into its business strategies the challenges
and opportunities related to environmental, social
and governance issues.

Underwriting
risk

At that time, became clear that the insurance
business, with its three dimensions of underwriting,
risk management and institutional investor, was
naturally well-placed to be a protagonist in the
pursuit of sustainable development for the present
and future generations. Without insurance, it would
not be possible to attain The Future We Want.
The repercussions of that historical moment are still
rippling outwards, while governments, companies
and society still seem far from encountering
solutions to many of the complex risks that threaten
the well-being of humanity. Nevertheless, during
the four years since the launching of the PSI, it
has been confirmed that the transition to a low
carbon economy, mitigation of the impacts of
climate change, reduction of the rate of biodiversity
loss, poverty reduction and eradication of hunger,
promotion of the quality of life for an aging

The Future que
Risk
management

We Want

Making
provisions
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population and combating new health risks that are
arising, among many other things, are challenges
that cannot be faced without the involvement of
innovative insurance solutions.
Discussion of these challenges and possible solutions
is increasingly found on the insurance industry
agenda, including those of the various CNseg and
its federations theme-based committees. The market
is alert to the social and environmental risks and
the business opportunities offered by. And for the
purpose of being able to communicate our progress
with greater transparency, we have overhauled
the CNseg Social Responsibility and Sustainability
Report, giving it new content and format and turning
it into the Insurance Sector Sustainability Report.

The development of this first Insurance Sector
Sustainability Report was based on the guidelines
of the Global Reporting Initiative (GRI), which
facilitates the organization of the content and the
comparability of industry indicators, both with those
of each member company and with other sectors of
the economy . In addition to providing an overview,
we present significant institutional information,
details of the work done by the Confederation in
the realm of “Insurance Sustainability” and the
relationship with stakeholders, such as customers
and employees, as well as consolidation of the
GRI indicators for the sector, using the data of the
participant companies.
The objective underlying the publication of this
report is to develop an even closer relationship
between the insurance industry and society,
demonstrating the vigor of our business and its
importance not only in the country’s economic
context, but also in contributing to socially
environmentally sustainable development paths.
Enjoy your reading!

Marcio Serôa de Coriolano
President of the Brazilian Insurance Confederation | CNseg
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Introduction

T

his is the 2015 Insurance Sector Sustainability
Report, produced by the Brazilian Insurance
Confederation (CNseg). The document
summarizes the most important events and annual
highlights of 2015 relating to CNseg, its four
segmental federations – FenSeg (National Federation
for General Insurance), FenaPrevi (National
Federation for Private Pensions and Life Insurance),
FenaSaúde (National Federation for Supplementary
Healthcare) and FenaCap (National Federation for
Capitalization) – and the Brazilian insurance market.

It also included the progress made by the insurance
industry in dealing with major environmental,
social and governance (ESG) issues, according to
the Principles for Sustainable Insurance (PSI) of the
United Nations Environment Programme Finance
Initiative (UNEP FI).

developments in
accountability
CNseg has published a Social Balance Sheet since
2000, presenting to society the results of the
Brazilian Insurance Market. Over the years, these
publications have undergone changes in style
and content, following the global trend towards
providing accessibility of information for the
stakeholders.
Companies that are members of the four federations
representing the segments that comprise CNseg
participated in the development of the GRI
indicators* for the 2015 Sustainability Report. The
questionnaire was answered by 23 companies
that together account for 73% of the associates´ ’
combined premium.
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* The Global Reporting Initiative (GRI) is the organization
responsible for the GRI Sustainability Reporting Guidelines,
the world’s most complete and commonly used model for the
preparation of sustainability reports.
The preparation of the guidelines involves a comprehensive
process of consultation with stakeholders and dialogue with
hundreds of experts in various sectors worldwide, including
business, civil society, labor organizations, academic and
financial institutions.
Among the principles of the GRI guidelines are transparency
and balance, which enhances the credibility of reports that, in
addition to listing best practices, also point out the management
challenges and difficulties encountered during the period,
thereby demonstrating that the institution has recognized its
performance weaknesses, absorbed the situation and is seeking
improvement.
Since this report was put together according to the Manual for
the Preparation of Sustainability Reports - Version 4 (GRI-G4),
throughout the document one will find references to G4 followed
by a number that corresponds to the GRI indicator. A summary of
the GRI indicators may be found in Chapter 6 of this report.

the following companies participated in the
esg indicators survey for this report

companies that
responded to the gri
esg indicators survey

73%
of the premium of the
associates companies
in 2015
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materiality matrix
An important achievement of the CNseg Sustainability
and Innovation Committee*, carried out in 2015, was
the launching of the Guidelines for the Integration

Healthcare, Private Pensions and Capitalization Sector.

the four Principles for Sustainable Insurance (PSI).
The definition of those topics provided the basis
for the construction of CNsegs materiality matrix –
representing those topics that are considered essential
to the sustainability management of the Confederation,
which in turn guided the preparation of this report.

The document gathers the most important topics
relating to ESG issues that are to be monitored and
managed by the insurance companies, based on

* On January 21, 2016, the CNseg Board of Directors gave
the Sustainability Committee the task of inducing discussion
about innovation and renamed it the Sustainability and
Innovation Committee.

of Environmental, Social and Corporate Governance
Issues within the General Insurance, Supplementary

applied methodology for determining the integration guidelines (G4-18)
Internal assessment

STEP 1
1st half of 2014

Consultation with the presidents of the federations
and the chair of the CNseg Sustainability and
Innovation Committee, as well as CNseg professionals.

Consulting the sector
Forum with the participation of 67 professionals of
the sector, where the priority of the ESG issues was
determined.

STEP 3
2nd half of 2014

STEP 2
1st half of 2014

Endorsement by the federations
Endorsement of the data from the first two steps by
the federations and by CNseg.

Market study
Survey of industry practices and examples of the
integration of the ESG issues within the strategic
agendas of the companies.

STEP 4
2nd half of 2014

Development of the implementation guidelines

STEP 5
1st half of 2015
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Based on the results of the previous steps, questions were
formulated to guide the integration of the ESG issues
within the corporate agenda of the insurance industry.

cross sectional topics (G4-2, G4-19, G4-20, G4-21)
Topic

PSI 1

Definition

Integration within
strategy

The knowledge of ESG issues and their impact on insurance sector
operations and activities can offer a competitive advantage.
Suitable integration within the strategic agenda of the insurance
companies will provide feedback on the business context,
weaknesses, risks and relations with the stakeholders.

Sales and marketing

A clear definition of the coverage and/or terms of the products and
services, the language adopted in the policies and contracts, and
training of the sales force, commercial partners and distributors are
sensitive and important issues.

Investment management

Customer´s relations

There is growing discussion about responsible investment and the
inclusion of ESG issues in the management of the reserves, within the
insurance sector regulatory standards.

With increasing changes in the customer profile and consumption
habits, the relationship with the customer is of fundamental
importance to the long-term continuity of the business.

PSI 2
Employee relations

The insurance industry requires specialized and qualified professionals
for the proper conducting of its activities in all areas of the business
and support functions.

Relations with the
regulatory body

In relations with SUSEP (Private Insurance Agency) and the ANS
(National Health Agency), interaction of the companies with the
regulatory body and sectorial positioning through the federations and
CNseg are acknowledged to be important activities.

Participation in class
associations

Relations with the market and with insurance industry peers is positive
for the sharing of best practices, finding joint solutions to meet the
challenges and strengthening of the sector.

Transparency and
accountability

The public disclosure of information about a company’s performance,
related to its long-term value creation, shows maturity and deep
understanding of the business.

PSI 3

PSI 4
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specific topics, by segment (G4-2, G4-19, G4-20, G4-21)
Topic

Risk management
and underwritting

PSI 1

Definition

The understanding of ESG issues
and their impact on risk leads to
improvements in risk acceptance,
actuarial calculations, product pricing
and marketing.

FenSeg
FenaPrevi
FenaSaúde

Claims procedures

The concerns relate to customer assistance
at the time of the loss or critical event,
wrecks and the proper disposal of all the
waste from a claim event.

FenSeg
FenaSaúde

Products
and services

Companies´ attention to product
development and getting the message
across to the customer are key areas for
ensuring that services are better understood
by the market and by society.

FenaCap

The criteria for the selection, monitoring,
evaluation and remuneration of service
providers can strengthen a company’s
position with the customer and with the
market.

FenSeg
FenaPrevi

The industry’s distribution channels and
commercial partners require close relations
and the continual engagement of the
companies.

FenaPrevi
FenaCap

Relations
with suppliers

PSI 2
Relations with
business partners
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other aspects material to the federations
The Guidelines for the Integration of Environmental, Social and Governance Issues within the General
Insurance, Supplementary Healthcare, Supplementary Private Pensions, Life Insurance and Capitalization sector
point to issues that are material to the insurance industry as a whole, and to specific issues that are material to
the federations. The document also defines ESG issues that are important to the sustainability of the segments
represented by each federation.

relevant aspects (G4-2, G4-19, G4-20, G4-21)
Aspect

Environmental issues

FenSeg
Waste
management

Demographic issues

FenaPrevi

FenaSaúde

These may affect the claims by increasing the frequency and degree
of natural disasters and changes in the weather and rainfall patterns
in certain regions.
Due to the risk of insurance company co-responsibility for wrecks
disposal, in the context of the National Policy forSolid Waste,attention
must be given to the proper disposal of the waste from claims events.

The increased longevity of the population poses challenges to the
management of products, while financial inclusion and promoting
access to insurance for lower income population levels presents
important opportunities to the sector.

Investment
management

The management of reserves is a matter that is worthy of attention,
with the inclusion of environmental, social and corporate governance
factors within the investment methodologies and procedures.

Waste
management

Monitoring the procedures for the disposal of biomedical waste by
service providers is of great importance to the companies operating in
this segment.

Climate change

Health

FenaCap

Impact

Financial and
insurance education

Changing weather and rainfall patterns can influence the claims under
health plans.
Attention to preventive medicine and occupational health and
safety practices can reduce claims, while generating increased
revenue and customer loyalty.

Providing for society clarification regarding the capitalization products,
their purpose and conditions is of great importance to this segment.
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CNseg
CNseg (Brazilian Insurance Confederation) is a civil non-profit association
and the highest entity representing the Brazilian insurance market, with
nationwide operations. The confederation brings together under one
umbrella the member federations representing the companies in the
General Insurance (FenSeg), Private Pension and Life Insurance (FenaPrevi),
Supplementary Healthcare (FenaSaúde) and Capitalization (FenaCap)
segments. (G4-3, G4-6, G4-7, G4-8)

C

ACNseg provides a forum for the leaders in
the sector, coordinates political action and
the strategy of the aforementioned segments,
and represents the companies in dealings with
society, government, regulatory bodies and other
domestic and international class bodies.
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Based in the city of Rio de Janeiro, CNseg defends,
disseminates and encourages the business of its
federations, promotes the growing participation
of the sector in the Brazilian economy, expanding
society’s access to insurance, develops the practices
and conduct that strive to ensure transparency in the
relations with the consumer and contributes towards
the sustainable development of the country. (G4-5)

organization
chart (G4-34)
Office of the
Vice-President
Luiz Tavares

Legal
Superintendency

Executive Board
Solange Beatriz
Palheiro Mendes

Events
Superintendency

Glauce Carvalhal

Leila Pontes

Market
Conduct
Monitoring
Superintendency

Operational
Committee

Board of
Directors

Maria Elena Bidino

Office of the
President
Marcio Serôa de
Araújo Coriolano

Management
Committee

Executive
Technical
Superintendency

Studies and
Projects
Superintendency

Alexandre Leal

Fernanda Chaves

Technical
Monitoring
Superintendency
Legislative
Advisor
Antônio Mazurek

Media Advisory
Patrícia Gonzalez

Office of the
Institutional
Relations Director
Miriam Miranda

Karini Madeira

Service Center
Paulo Kurpan

Office of the CEO
Marco Barros

Administration
and Finance
Superintendency
Luís Felipe Santos

Controllership,
Accounting,
Internal Control
and Compliance
Superintendency
Paulo Annes

Communication
Superintendency
Ângela Cunha

Data and image taken from www.cnseg.org.br/cnseg/confederacao
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the federations (G4-4, G4-17)
The federations affiliated to CNseg work to promote the growth of the economic sectors in which they operate and to their
companies’ relations with society and other stakeholders. Here is a little more about their activities:

National Federation
for General Insurance
FenSeg
Focused on the development of specific
activities in the segment known as Property
and Casualty Insurance. Affiliated companies
operate in 13 distinct insurance areas
(automobile, property, DPVAT, housing,
transport, financial risks, credit, liability,
special risks, rural, maritime,
aeronautical and hull).

National Federation
for Private Pensions and
Insurance | FenaPrevi

National Federation
for Capitalization
FenaCap
Represents the capitalization
companies operating in Brazil, as
well as disseminating the activities
of the segment and enhancing the
institutional image of the market.

Brings together and represents companies
and organizations operating within Brazil in the
Private Pension and Life Insurance segments.
FenaPrevi members include institutions,
insurance companies and open private
pension entities (for profit or non-profit)
operating in the life insurance and/or
open private pension segments.

National
Federation for
Supplementary Healthcare
FenaSaúde
Its mission is to contribute towards the
consolidation of the private healthcare market,
through the exchanging of experience
and assessment of topics of common
interest, as well as strengthening its
institutional representation of private
supplementary healthcare
insurance operators.
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corporate governance (G4-34)
According to its bylaws, CNseg is governed by three bodies: the General Assembly, the Board of Directors and
the Fiscal Council.

Responsibilities

Structure

General
Assembly

Highest decisionmaking body in
CNseg´s hierarchy.

One representative (president)
for each member federation,
who may appoint a substitute.

Board of
Directors

Governing body
responsible for the
overall guidance
and management of
CNseg, subject to the
instructions handed
down by the General
Assembly.

Up to 28 members in total, of
which up to 23 are elected
(among statutory administrators
of the federation members) and
five are automatic (presidents
of the four federations plus the
executive vice-president of Fenaseg
- National Federation of Private
Insurance, Capitalization and Open
Private Pension Companies).

Fiscal
Council

Supervisory body
overseeing CNseg’s
financial and accounts
management.

Three active members, selected
at a General Assembly, and up to
three substitutes.

Full details of the functions and structure of the governing bodies may be seen in the CNseg bylaws, available
at the portal www.cnseg.org.br.
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advisory bodies
CNseg also has two advisory bodies that track the planning and performance of the governing bodies: the
Senior Committee and the Ethics Committee.

Responsibilities

Structure

Senior
Committee

Works with the Board of
Directors to determine
guidelines and express
an opinion on any issues,
at the behest of the
CNseg president.

Up to 35 members, of which six
are automatic (CNseg president
and senior vice-president and the
presidents of the four federations),
up to 15 representatives of
the federations, appointed by
the Board of Directors, five
acknowledged experts in the field,
and the presidents of the trade
associations affiliated to Fenaseg.

Ethics
Committe

Advise in discussions
about the Code of Ethics
governing the General
Insurance, Open Private
Pension, Supplementary
Healthcare and Capitalization
markets, which consolidates
the conduct in relation to
free enterprise and free
competition, institutional
autonomy and contractual
good faith in relations with
consumers. (G4-56)

Comprising, in 2016, 11
members (chairperson, vicechair and nine active members).

executive board elected for 2016/2019
On December 17, 2015, an election was held, in Rio de Janeiro, to choose the members of the CNseg Board of
Directors for the three-year period 2016/2019.

elections at the federations
On the same day, December 17, 2015, the new presidents of the CNseg member federations were also elected.
The term of the new leaders runs from February 9, 2016 to April 29, 2019.
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Acacio Rosa de Queiroz Filho
Chubb do Brasil Cia. de Seguros

board structure

Alexandre Malucelli
J. Malucelli Seguradora S/A
Marcio Serôa
de Araujo
Coriolano
Bradesco Saúde
S/A

Jayme Brasil
Garfinkel
Porto Seguro S/A

Antonio Eduardo Marquez de F. Trindade
Ace Seguradora S/A
Fabio Lins de Castro
Prudential do Brasil Seguros de Vida S/A

President

Senior VicePresident

VicePresident

Automatic
VicePresidents

Directors

Francisco Alves de Souza
COMPREV Vida e Previdência S/A
Irlau Machado Filho
Notre Dame Intermédica Saúde S/A

Patrick Antonio
Claude de
Larragoiti Lucas
Sul América
Companhia Nacional
de Seguros

Automatic
Director
Mário José
Gonzaga Petrelli
Icatu Seguros S/A

Osvaldo do
Nascimento
Itaú Vida e
Previdência S.A

Jorge Hilário Gouvêa Vieira
Sul América Companhia Nacional de Seguros
Luiz Eduardo Loureiro Veloso
Itaú Seguros S/A
Marcelo Augusto Dutra Labuto
Brasilprev Seguros e Previdência S/A

FenSeg

João Francisco Silveira Borges da Costa
HDI Seguros S.A.

replacement of

Paulo Miguel Marracini
Allianz Seguros S/A

FenaPrevi

Edson Luís Franco
Zurich Vida e Previdência S.A.

replacement of

Osvaldo do Nascimento
Itaú Vida e Previdência S.A

FenaSaúde

Solange Beatriz Palheiro Mendes
Sul América Companhia de Seguro Saúde

replacement of

Marcio Serôa de Coriolano
Bradesco Saúde S/A

FenSeg

Marco Antônio da Silva Barros
Brasilcap Capitalização S.A.

Reelected

Marco Antônio da Silva Barros
Brasilcap Capitalização S.A.

Nilton Molina
Mongeral AEGON Seguros e Previdência S/A
Paulo Miguel Marraccini
Allianz Seguros S/A
Pedro Cláudio de Medeiros B. Bulcão
Sinaf Previdencial Cia. de Seguros
Pedro Pereira de Freitas
American Life Companhia de Seguros
Randal Luiz Zanetti
Bradesco Seguros S/A
Wilson Toneto
MAPFRE Brasil
Luiz Tavares Pereira Filho
Fenaseg
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executive board and
theme-based committees
CNseg has a Chief Executive Officer, who is
responsible for implementing the guidelines set
out in the Strategic Plan, as well as supporting the
sector’s positive agenda, enhancing the institutional
image of insurance and coordinating action that is
of common interest to the federations. The Executive
Technical, Executive Business, Administration and
Finance, Communication, and Controllership,
Accounting, Internal Control and Compliance
superintendents are all subordinated to the CEO.
Marco Antônio Silva Barros, president of FenaCap
and an automatic member of the Board, was
chosen for the position for the three-year period
2016/2019. The CNseg Executive Director in 2015
was Solange Beatriz Palheiro Mendes, who is
currently president of FenaSaúde and occupies the
post of CNseg Events Director.
The Executive Board also monitors the work of the
theme-based committees, which meet regularly
to discuss technical, legal and management issues
relating to various aspects of the activities carried
out by CNseg and its members. The fifteen themebased committees are made up of companies that are
members of the four federations that comprise CNseg.

theme-based
committees
CNseg’s Technical Assistance Monitoring
Superintendency (SUPAT) coordinates the of
Administration and Finance, Fiscal Affairs,
Reinsurance, Information Technology and
Processes, Internal Control, Actuarial and
Investment committees.
In 2015, the agenda of the committees
coordinated by SUPAT included questions relating
to implementation of the pillars of Solvency II,
the main international directive for the prudent
regulation of insurance activities. Solvency
means the ability of a company to honor the
commitments made to its shareholders and
consumers in relation to its transactions.

SOLVENCY II
QUANTITATIVE
REQUIREMENTS

PILLAR 1

QUALITATIVE
REQUIREMENTS

PILLAR 2

TRANSPARENCY
AND DISCLOSURE
REQUIREMENTS

PILLAR 3

The structure of the Solvency II directives is based on
three pillars:
i) calculating the minimum capital requirements, based on a
standard or internal model (quantitative);
ii) general principles governing the regulating of risks and
internal controls (qualitative); and
iii) directives about information disclosure and transparency
related to solvency and the financial situation.
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The Internal Control Committee discussed the
implementation of risk management structures
by SUSEP supervised companies. The quality of
insurance company risk control and monitoring
lends itself to the enhancement of the
governance, a qualitative aspect integral to
the pillars of Solvency II.
Meanwhile, the Administration and Finance
Committee concerned itself with pillar III of Solvency
II, taking part in discussions with SUSEP about the
information disclosure and transparency directives
related to solvency and the financial situation.
And the Reinsurance Committee coordinated action,
through an event aimed at the insurance market,
as well as involving itself in discussions about the
transformation of reinsurance into a tool to support
the risk management processes.

The Market Conduct Monitoring
Superintendency (SUPAM) coordinates
five theme-based committees:
Sustainability and Innovation, Consumer
Relations, Ombudsman, Inclusive Insurance
and Human Resources. In general terms,
the activities in 2015 of the committees
coordinated by SUPAM reinforced the
industry’s commitment to enhancing ethics
in the market’s relations with its value chain,
with an emphasis on consumer relations and
insurance education, which are fundamental
to the sustainability of insurance activities.
CNseg also has a Standing Committee
on Governmental Affairs and committees
covering Legal Affairs and Communication and
Marketing.

sustainability and innovation committee
Set up in July 2012, encouraged by the United

environmental, social and governance issues and

Nations Conference on Sustainable Development

fostering adherence to the PSI.

(Rio+20) and the launching of the Principles for
Sustainable Insurance (PSI), the CNseg Sustainability

Using specific strategies and initiatives aimed at

and Innovation Committee coordinates the

different audiences (members, regulatory bodies and

activities of the Confederation on matters relating

trade associations), the Committee also addresses

to ESG issues and sustainability in general. The

the industry’s risk management (to strengthen

agenda includes encouraging insurance sector

information management and impact analysis),

engagement in favor of sustainable development,

development of the sector (promoting research

stimulating the exchanging of experience, promoting

and sharing knowledge) and good governance,

company adoption of best practices in relation to

transparency and accountability practices.

Read more about the Committee’s activities in the chapter on Sustainability in the insurance sector.
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indicators of companies corporate governance and ethics
(G4-56, FS1, FS11, SO4)
Among the members that responded in relation to the GRI indicators for this report:

96%

95%

87%

86%

81%

67%

64%

Have a Code of Ethics and/or Conduct and
statements of Mission, Vision and Values.

Monitor and deal with issues relating
to ethical conduct.

59%

50%

Have specific committees or commissions
to deal with ESG issues, such as matters
relating to sustainability management.

Have a committee or commission to deal
with matters relating to Human resources
at the executive or Board level.

50%

Have specialized or suitably trained
professionals to integrate ESG issues
within the organization’s underwriting
process.

Of those linked to FenaSaúde* state that
they have formal channels and procedures
for dealing with cases of misconduct,
corruption and money laundering at service
providers. In the case of those linked to
FenaPrevi**, the figure was 83%.

43%

Have a corporate ESG policy for
underwriting risk and a corporate
policy for ESG risks to investments, both
approved by the senior leadership.

Have anonymous internal channels for
reporting any misconduct, such as bullying,
sexual harassment, corruption, etc.

36%

State that, in 2015, their analysts and
management underwent training in
relation to ESG issues.

State that all employees, including the
senior leadership, must periodically  read
and sign the codes and declarations.

Held training or presentations in
2015, for the senior leadership, about
sustainability.

27%

Include ESG issues as part of their
traditional training of underwriting
professionals.

Report ethical matters to the company’s
senior leadership, such as the Executive
Board, Management, Audit, Risk or
Compliance committee, or the Fiscal Council.

19%

Set performance goals for their senior
leadership that include a significant
percentage of ESG issues.

Respondents Alfa Seguradora S.A., Allianz Seguros S/A, American Life Companhia de Seguros, GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE,
Grupo Bradesco Seguros, Brasilcap Capitalização S.A., Brasilprev Seguros e Previdência S/A, Caixa Seguradora, CAPEMISA Seguradora S/A, Cardif Capitalização S.A.,
Comprev Vida e Previdência S/A , GBOEX Grêmio Beneficente, Generali Brasil Seguros S/A, Icatu Seguros S/A, Itaú Seguros S.A., Liderança Capitalização, MAPFRE,
Metropolitan Life Seguros e Previdência Privada S/A, Prudential do Brasil Seguros de Vida S.A., SABEMI Seguradora, Seguradora Líder DPVAT, Seguros Unimed,
Sul América S.A. (Market Share ratio: the respondents accounted for 73% of the premiums earned by CNseg members in 2015).
*: Allianz Seguros S/A, GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE, Grupo Bradesco Seguros, CAPEMISA Seguradora S/A, MAPFRE, Metropolitan Life
Seguros e Previdência Privada S/A, Sul América S.A..
**: Alfa Seguradora S.A., American Life Companhia de Seguros, GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE, Grupo Bradesco Seguros,
Brasilprev Seguros e Previdência S/A, CAPEMISA Seguradora S/A, GBOEX Grêmio Beneficente, MAPFRE, Metropolitan Life Seguros e Previdência Privada S/A,
Prudential do Brasil Seguros de Vida S.A., SABEMI Seguradora, Sul América S.A..
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cnseg in numbers (G4-4, G4-9)

FENSEG

FENAPREVI

FENASAÚDE

FENACAP

67

69

24

17

Insurance
Companies

Member
Insurance
Companies and Operators
open Entities
9 insurance
companies
specializing in
healthcare

Capitalization
Companies

10  group
medicine
operators
5  group dental
operators

32

58

15

Edited publications

Works

Theme-based Committees

, including books, booklets,
manuals and codes

for the Antônio Carlos de Almeida
Braga Award for Insurance Innovation

involving 464 participants
in 141 meetings

116
Events organized
by CNseg, involving 17,348
participants

131
Legislative
proposals monitored
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Sustainability in the
Insurance Sector
Launched at the United Nations Conference on Sustainable Development
(Rio+20), the Principles for Sustainable Insurance (PSI) strengthen the
potential contribution that insurance companies can make in facing
up to the world’s changes and new challenges, including subjects like
promoting access to insurance for low-income communities, managing
the effects of climate change, suitable waste management, the
responsible use of natural resources and access to water, sanitation and
models of sustainability for urban areas.

T

he PSI were developed during a process of
global research and consultation that took place
between 2006 to 2011, conducted by the United
Nations Environment Programme Finance Initiative
(UNEP FI), which involved more than 500 senior figures
in the insurance market, governments, regulatory
bodies, non-governmental organizations (NGOs) and
industry associations, and other stakeholders.
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adopting the principles for sustainable insurance (psi),
the sector companies affirm that:

PSI 1
We will embed in our decision-making
environmental, social and governance issues
relevant to our insurance business.

PSI 2
We will work together with our clients and
business partners to raise awareness of
environmental, social and governance issues,
manage risk and develop solutions.

PSI 3
We will work together with governments,
regulators and other key stakeholders to
promote widespread action across society on
environmental, social and governance issues.

PSI 4
We will demonstrate accountability and
transparency in regularly disclosing publicly our
progress in implementing the Principles.

The Brazilian companies that have signed up to
the PSI are:
Bradesco Seguros S.A.
Brasilcap Capitalização S.A.
Caixa Seguradora
GRUPO SEGURADOR BANDO DO BRASIL
E MAPFRE
Itaú Seguros S.A.
Liberty Seguros S.A.
Mongeral AEGON Seguros e Previdência S/A
Porto Seguro S/A

Seguradora Líder DPVAT
Sul América S.A.
Terra Brasis Resseguros
CNseg is a founding and supporting institution of
the PSI since the launch in 2012, during the Rio+20
international event. SUSEP became a supporting
institution of the PSI in 2016.
Learn more about the initiatives developed by the
PSI signatory companies in 2015, referring to the
reports on PSI initiatives at: http://www.unepfi.org/
psi/signatory-companies/

(G4-15)
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psi goals (G4-FS1)
CNseg monitors insurance company compliance with
the PSI, by means of the PSI Goals, which assess the
level of integration of ESG issues within the planning
and management of the main Brazilian insurers. In
this way, it is possible to evaluate the progress of the
members in the management of ESG issues.
In 2014, CNseg measured the level of
implementation of the goals through an online
survey with the associates companies. The 20
insurers that took part in the survey carried out
a self-analysis of the stages of implementation,
ranging from 1 (one) - less engaged – to 5 (five)
- more engaged. The sample showed that, up to
that point, goals 1, 2 and 4 (described below) had
been met. Goal 3, which relates to the convergence

goals

of insurance companies action with public social
responsibility, environmental and governance
policies, had not yet been attained.
In 2015, extra work was carried out on
communication and clarification of the goals,
through the Working Group on the Goals for the
Principles for Sustainable Insurance, set up under
the aegis of the Sustainability Committee, with the
results of which were verified in a new survey carried
out in November. It was found that 75% of the
insurance companies align their social responsibility
policies with the public policies of the municipal,
state and federal governments. The final sample size
covered 16 insurers, very close indeed to that of the
preliminary research.

objectives

status 2015

40% of the insurance companies

Check whether the insurance companies
cover the risks arising from ESG issues
within most of their products and
services

Completed

30% of the insurance companies

Check how the insurance companies
disseminate ESG issues among brokers
and how they assess the results obtained

Completed

Assess the level of engagement of the
insurance companies regarding matters
promoted by the public authorities,
including sponsorship and support for
programs

Completed

Check the regularity and depth of the
sustainability reports published by the
insurance companies

Completed

will integrate ESG issues within their
risk underwriting policy

will have a program for engaging the
brokers in ESG issues

50% of the insurance companies
will integrate within their social
responsibility the official public policies
of the municipal, state and federal
governments

50% of the insurance companies
will reporti on ESG issues
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The following tables show, in percentage terms, the
progress of the companies that are members of the
federations that comprise CNseg, in the internal assimilation
of ESG issues, the goals, objectives and status in 2015, the

extent of the companies’ internal engagement in ESG issues,
including the level of engagement of the organizations
in these matters and their ability to replicate social and
environmental information in internal working groups.

extension of internal corporate engagement in esg
(environmental, social and governance) issues
% of companies that
participate in committees
and external discussion
forums on ESG issues

FenSeg

FenaPrevi

FenaSaúde

FenaCap

60%

40%

40%

50%

% of companies
that spread this
information through
working groups

Members that responded

40%

Alfa Seguradora S.A.
Allianz Segura S/A
American Life Companhia de Seguros
CAPEMISA Seguradora S/A
Generali Brasil Seguros S/A
Grupo Bradesco Seguros
GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE
Itaú Seguros S.A.
MAPFRE
SABEMI Seguradora
Sul América S.A.

70%

Alfa Seguradora S.A.
Brasilprev Seguros e Previdência S/A
CAPEMISA Seguradora S/A
GBOEX Grêmio Beneficente
Grupo Bradesco Seguros
GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE
MAPFRE
Metropolitan Life Seguros e Previdência Privada S/A
Prudential do Brasil Seguros de Vida S.A.
Sul América S.A.

20%

33%

Allianz Seguros S/A
Grupo Bradesco Seguros
MAPFRE
Metropolitan Life Seguros e Previdência Privada S/A
Sul América S.A
Brasilcap Capitalização S.A.
CAPEMISA Seguradora S/A
Grupo Bradesco Seguros
Liderança Capitalização
MAPFRE
Sul América S.A.
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companies that include clauses relating to human rights and
esg issues in their contracts and agreements (G4-HR1)
% of companies that responded

FenSeg

FenaPrevi

FenaSaúde

42%

33%

40%

The compiling of the GRI indicators for this report
showed that 90% of the companies surveyed use
a regulatory checklist in the process of developing
products and services and that 67% of them include
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Members that responded

Alfa Seguradora S.A.
Allianz Seguros S/A
Caixa Seguradora
Generali Brasil Seguros S/A
Grupo Bradesco Seguros
GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE
Itaú Seguros S.A.
MAPFRE
SABEMI Seguradora
Sul América S.A.
Alfa Seguradora S.A.
American Life Companhia de Seguros
Brasilprev Seguros e Previdência S/A
CAPEMISA Seguradora S/A
GBOEX Grêmio Beneficente
Grupo Bradesco Seguros
GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE
MAPFRE
Metropolitan Life Seguros e Previdência Privada S/A
Prudential do Brasil Seguros de Vida S.A.
SABEMI Seguradora
Sul América S.A.

Allianz Seguros S/A
Grupo Bradesco Seguros
MAPFRE
Metropolitan Life Seguros e Previdência Privada S/A
Sul América S.A.

ESG issues pertinent to their business practices
in the design and development of products, such
as through social and environmental policies and
assessment procedures. (G4-FS15)

cnseg sustainability activities
In addition to providing guidance on the path to
be followed, the strategic planning also helps to
promote compliance and engagement with the PSI
of companies within the sector.

In 2015, in order to facilitate the integration
of ESG issues within the insurance sector as a
whole, and even within the Confederation itself,
the Sustainability Committee promoted the
development of strategic planning and a map of
the activities to be developed during the 20162018 cycle. The material is based on the Balanced
Scorecard (BSC) methodology, which enables the
communication, measurement and management
of the objectives set out for the Confederation’s
sustainability strategy, using indicators with clear
measurements.

2016-2018

The planning reveals the evolution of the
incorporation of sustainability in the sector and was
based on comprehensive and participatory efforts
to identify the ESG issues that are significant and a
priority for the insurance industry.
See the strategic map approved by the Committee:

PSI – Principles for Sustainable Insurance

strategic map
Principles 2 and 3

Generate long-term
value in a sustainable
manner

Principles 1 and 4

Principles 1

insurance and related companies

risk management

Integrate ESG issues
within the sector’s
activities

Strengthen the
management of
information and analysis
of ESG impacts

regulator

sectorial development

human resources

Promote engagement
and submit proposals
to guide best social and
environmental practices

Promote research
and the sharing of
knowledge

Develop leadership and
a knowledge trail, with
ESG issues as a driver of
innovation

trade associations and entities

accountability

Foster dialogue for the
integration of ESG issues
within the sectorial agenda
governing development of
the sector

Enhance the
industry’s governance,
transparency
and disclosure of
information
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There follows a list of some of the most important
advances made in 2015:

our events use
recycled material

Changes in risks relating to ESG issues in the
Brazilian market
On February 27th, the Sustainability Committee
was presented with a new study on the evolution
of risk relating to ESG factors in the Brazilian
market, carried out by Flávio Geraldo Nogueira,
a doctoral student in Environmental Planning on
the Strategic Planning Program of the Federal
University of Rio de Janeiro ( COPPE/UFRJ).
Notable among the issues raised in the research
was the investing of the insurance companies’
reserves in financing activities considered to
be sustainable, such as renewable energy or
infrastructure projects that follow ESG criteria. Find
out more at
http://www.cnseg.org.br/cnseg/servicos-apoio/
noticias/estudo-inedito-traca-raio-x-de-riscosrelativos-a-fatores-asg.html

Inquiry Into the Design of a Sustainable
Financial System
The global survey “Inquiry Into the Design of
a Sustainable Financial System”, launched by
the United Nations Environment Programme
(UNEP), was designed to accelerate and expand
the allocation of resources handled by the
financial sector to initiatives promoting a
rapid transition to a resilient low emissions
economy. CNseg assisted in the development
of the study “National Financial System and
the Green Economy”, where it relates to the
insurance sector. The project was coordinated
by the Getúlio Vargas Foundation and Febraban
(Brazilian Federation of Banks). To download the
information generated by the survey, click here.
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CNseg, in partnership with the civil non-profit
association Onda Carioca, reutilises all of the materials
used in its corporate events.
In 2015, 2.5 tons of discarded canvas was converted
into 2,500 promotional gifts such as tote bags and
toilet bags. Also, more than half of the ID badges
were reutilised in other events..
Nacional Traffic Support Program | PNAT
The PNAT (National Traffic Support Program)
was established by CNseg in order to raise
the awareness of society with a view to more
harmonious and responsible coexistence in traffic
and, in more general terms, for the protection of
human life. The PNAT promotes activities aimed
at reducing the number of traffic accidents that
lead to death and/or disability.

Insurance 2030 Roundtable: Policies and
Partnerships for Sustainable Development
CNseg participated in the Global Roundtable event
– Insurance 2030: Policies and Partnerships for
Sustainable Development, organized by UNEP and
Swiss RE and held in Rüschlikon, Switzerland, on May
11 and 12, 2015.
The conference objectives were to identify the
sector’s priorities and make the most of the
insurance industry’s potential to promote sustainable
development, review and evaluate key policies and
regulatory reforms and put forward concrete steps
for strengthening international cooperation

Meeting of the Board of the PSI Initiative
The chair of the Sustainability and Innovation
Committee and Director of Marketing and
Sustainability at the GRUPO SEGURADOR
BANCO DO BRASIL AND MAPFRE, Fátima Lima,
also attended the meeting of the Board of
the PSI initiative, on May 13th, in Switzerland.
Notable among the major points presented and
discussed on that occasion are the issues of
governance and monitoring of the PSI 2014-2016
strategy, with a view to sharing the learning and
identifying challenges.  

PSI Council counts with 3 Brazilians
There are 3 Brazilians among the 13 members
of the Board of the Principles for Sustainable
Insurance initiative. Rodolfo Ern, of Bradesco
Seguros S.A., and Fátima Lima, of the GRUPO
SEGURADOR BANCO DO BRASIL AND MAPFRE,
have joined Tomás Carmona, of Sul América S.A.
Find out more at
http://sustentabilidade.cnseg.org.br/?p=3915

Insurance Roundtable for the Sustainable
Development of Brazil
The first Insurance Roundtable for Sustainable
Development in Brazil was held on September
14th, in São Paulo. Organized by CNseg, together
with the PSI initiative, the event brought to the
local forum the issues discussed at the Global
Roundtable - Insurance 2030gathering, which
took place in Switzerland. Participants included
representatives of the PSI initiative, the Brazilian
Central Bank, SUSEP, the Ministry of Environment,
the insurance sector and consultants who specialize
in sustainability.

UNEP FI International Seminar
CNseg took part in the Insurance
Sustainability Seminar, held on October 20th
in Bogotá, the capital of Colombia. Organized
by UNEP FI and Fasecolda (Insurance Company
Federation of Colombia), the seminar discussed,
among other issues, the social and environmental
governance risks and opportunities relating to the
insurance sector.
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Survey on insurance company water
management
A water crisis occurred in various parts of Brazil
in 2014 and 2015, leading CNseg to put together
a survey on the management of water resources
at the affiliated insurance companies and in their
value chain. Twenty of the largest companies in
the market – accounting for approximately 82% of
the premiums earned by the CNseg associates in
2015 – participated in the survey, which addressed
communication activities, internal action related
to infrastructure, product-related action, water
strategy and supplier management.
Assessing ESG issues at the Insurance Service
Meeting
The 2015 Insurance Service Meeting, an event
sponsored by CNseg, brought together leaders in the
insurance market and the executives responsible for
the information technology and business areas at the
insurance companies and provided an opportunity to
evaluate the sector’s perception of ESG issues.
An online survey found that 93% of the respondents
believe that good management of ESG issues has
a positive impact on the reputation and financial
results of the insurance companies.

Support to the Climate Change Conference
in Paris
The Climate Change Conference (COP-21) in
Paris ensured the first global agreement to
reduce greenhouse gas emissions and mitigate
the effects of climate change. CNseg was one
of the signatories of the Paris Pledge for Action,
along with cities, regions, companies, investors,
civil society organizations, trade unions and
other signatories from all sectors of society and
from all over the world. Find out more at
http://sustentabilidade.cnseg.org.br/?p=4292

2015 insurance
innovation awards
Set up in 2010 to show recognition of innovative
sustainability initiatives in the insurance market,
the Antônio Carlos de Almeida Braga Award for
Innovation in Insurance is on its fifth edition.
Geared to the employees of insurance, open
private pension, supplementary healthcare,
capitalization and reinsurance companies and
insurance and reinsurance brokers, the award is
presented in three categories and there were nine
winners, who were announced at a ceremony held
on December 17, 2015.
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climate change and
environmental impacts (G4-EC2)
Climate change is a matter of particular importance

climate disasters and risks to reputation, worsening

to the members of FenSeg and FenaSaúde. The

storms (increased severity and frequency) and

companies in each segment are working to identify the

other changes in climate (with repercussions in all

risks and opportunities arising from these changes.

industrial, commercial and, particularly, agricultural
sectors). On the other hand, there are opportunities

For the members of FenaSaúde*, the main risks are

for the development of products that are aligned

financial ones, arising from increasing claims due

with the sustainability principles and to incorporate

to climate disasters, epidemics, respiratory diseases

studies on climate change into the pricing and risk

caused by climate change, diseases resulting from

acceptance, in addition to the greater demand for

insect bites by transmission vectors and from viruses,

protection, in the light of climate insecurity.

as well as risks to reputation. The opportunities, on
the other hand, relate to the possibility of developing

As for GHG emissions, 50% of FenSeg companies

products that work to prevent disease risks.

manage their emissions and take mitigation steps,
such as certification (ISO 14064, ISO 14001 and

Among the companies surveyed, 67% manage

LEED), offsetting with tree planting and reducing

their emissions of greenhouse gases (GHG) and

energy consumption in general. The respondents

have initiatives to mitigate their emissions, such

accounted for direct emissions of more than 20,600

as certification (ISO 14001 and LEED) and energy

tCO2e and other GHG and over 127,000 tCO2e from

efficiency measures in general. In 2015, the GHG

indirect emissions in 2015. (GRI G4-EN15, EN16,

inventories of the companies surveyed totalled over

EN17, EN19)

18,550 tons of carbon dioxide equivalent (tCO2e) from
direct emissions and more than 127,000 tCO2e from

None of the companies that responded, in either of

indirect emissions. (G4-EN15, EN16, EN17, EN19)

the federations, were presented with fines or sanctions
in 2015 for non-compliance with the environmental

In the case of FenSeg** members, the main risks are

legislation. (G4-EN29)

financial implications, increased claims, losses from

* Members that responded FenaSaúde Allianz Seguros S/A, Grupo Bradesco Seguros, MAPFRE, Metropolitan Life Seguros e Previdência
Privada S/A, Sul América S.A..
** Members that responded FenSeg Alfa Seguradora S.A., Allianz Seguros S/A, GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE, Grupo
Bradesco Seguros, Caixa Seguradora, Generali Brasil Seguros S/A, Itaú Seguros S.A., MAPFRE, SABEMI Seguradora, Sul América S.A..
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Brazilian general insurance,
private pension and life
insurance, supplementary
health and capitalization sector

17.5

million

49.4

million

9.1

insured vehicles1

million

insured homes2

22

beneficiaries of
medical plans4

14.5

million

capital
accumulation plan contracts3

million

beneficiaries of exclusive
dental plans4

2.4

billion

capitalization
bonds5

(1) FenSeg estimate for 2015.
(2) FenSeg figure for 2014. We do not have this figure
yet for 2015.

6.2%

(3) Source: FenaPrevi.

of GDP

insurance market revenue as a percentage
of the Brazilian Gross Domestic Product
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(4) TABNET is the source of the health beneficiary data,
accessed on July 18, 2016.
(5) Source: FenaCap

chapter 4

The amount paid out In 2015 by the insurance

companies, in the form of indemnities,

prize draws, redemptions and
benefits, was approximately equivalent to 4%

of the country’s GDP.

27%

Over the last three years, claims have grown at a faster

nominal increase
in claims

pace than the GDP, at a nominal rate of 27%, whereas
the GDP has grown by 11%, in nominal terms.

indemnities, prize draws, redemptions and benefits

General insurance

Life & Pension
Insurance Capital
accumulation
Life & Pension
Insurance Traditional
plan benefits

Life & Pension
Insurance Risk plans

Supplementary
healthcare

Capitalization

TOTAL

11%

nominal increase
in GDP

| annual change

2013

2014

2015

30.3

34.1

37.9

billion

billion

billion

40.1

40.6

46.8

billion

billion

billion

1.5

1.6

1.7

bilhão

bilhão

bilhão

6.8

7.8

8.2

billion

billion

billion

91.5

107.0

121.5

billion

billion

billion

14.1

16.3

18.4

billion

billion

billion

184.3

207.4

234.5

billion

billion

billion

Amounts in reais (R$)
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revenue

/ annual change
2013

2014

2015

60.5

65.3

68.8

billion

billion

billion

71.1

80.6

96.0

billion

billion

billion

28.6

30.7

32.8

billion

billion

billion

110.6

128.5

145.9

billion

billion

billion

21.0

21.9

21.5

billion

billion

billion

291.8

327.0

365.0

billion

billion

billion

13.3%

12.1%

11.6%

Inflation - IPCA
rate (%)

5.9%

6.4%

10.7%

Real change (%)
in relation to the
previous year

7.0%

5.3%

0.8%

General insurance

Life & Pension
Insurance Capital
accumulation

Life & Pension
Insurance Risk plans

Supplementary
healthcare

Capitalization

TOTAL

Nominal change (%)
in relation to the
previous year

Amounts in reais (R$)
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The payment of indemnities, prize draws, redemptions and benefits is not the only insurance industry
contribution to Brazilian society. In 2015, the industry paid R$ 15.1 billion in taxes.

taxes paid by the sector

Taxes

| annual change*

2013

2014

2015

10.2

13.7

15.1

billion

billion

billion

Valores em Reais (R$)

assets, provisions and net equity of the sector

| annual change *

2013

2014

2015

Assets

668.9

770.8

881.2

billion

billion

billion

Provision

494.1

578.8

686.9

billion

billion

billion

Net Equity

112.1

118.3

116.0

billion

billion

billion

Valores em Reais (R$)

insurance sector is an important institutional investor
In 2015, the sum invested

by the

insurance industry amounted to

approximately R$ 803 billion, equivalent to

This emphasizes the importance of the insurance
sector to the economy, showing its great potential to
promote economic and social development in Brazil.

approximately 14% of the Brazilian GDP.

* These amounts do not include the DIOPS account 458419019, which is understood to cover the PIS/COFINS
taxes on financial income for supplementary healthcare
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(%) geographical distribution of revenue in 2015
Southeast

South

Northeast

Midwest

63,3%

16,4%

11%

7,3%

North

2%

overview
In 2015, the Brazilian economy faced one of
the most severe crises in the country’s history,
which was compounded by an unstable political
and institutional scenario. Virtually all the most
important macroeconomic indicators were
negative, including the Gross Domestic Product
(GDP) growth and the rates of investment and
industrial production. Furthermore, the devaluation
of the real against the dollar, rising interest rates,
increasing unemployment and rising inflation all
had a severe impact on the population. Faced
with this scenario, the insurance sector showed
its resilience and growth potential and turned
out to be one of the few economic activities that
enjoyed real gains during the year. According to
information from the SUSEP (Private Insurance
Agency) and the ANS (National Health Agency),
the total revenue of the sector in 2015 showed
nominal growth of 11.6%, compared to the 2014
performance, which was in line with the CNseg
forecasts for the year.
Despite the recession and rising inflation, the
general insurance and Life & Pension Insurance
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displayed strong growth, with capital accumulation
products the main drivers of that performance.
Notable among the segments that most contributed
to the growth of the market were the capital
accumulation products, including VGBL (free
benefit generator life insurance), comprehensive
residential and business insurance, which saw a
strong increase in demand, and rural insurance, as
a result of increasing agricultural production and
the availability of funds under government subsidy
programs, as well as Supplementary Healthcare.
On the other hand, non-life  and pension with risk
coverage are already reflecting the new situation,
with growth below the annual average and, in the
case of non-lifeinsurance, lower than the inflation
rate. Another reflection of the scenario is that the
Capitalization market is down, while the reinsurance
market grew below the inflation rate. Some product
areas suffered additional effects, such as auto
insurance (affected by a bad year for the automotive
industry), credit insurance (linked to the availability
of credit) and surety bonds (relating to major
infrastructure projects).

chapter 4

comparison of real economic growth in 2015

+1,8%

-6,2%

Agribusiness

Industry

-2,7%

+0,8%

Services

Insurace

-3,8%
Overall change in GDP
Source: IBGE

for 2016 and the years to come
CNseg estimates predict growth of between 8% and

renew accident cover for their assets. The growth

10% in the total revenue of the Brazilian insurance

forecasts are conservative, but there is the prospect

market in 2016, despite the negative outlook

of continued growth in Supplementary Health

regarding the economy. It is believed that the crisis

and VGBL and in some smaller segments, such as

does not affect consumers’ desire and need for

housing, credit and sureties, civil liability, rural, as

access to private healthcare, pension plans and

well as life and pension insurance ,individual and

capitalization bonds, nor their willingness to buy or

family PGBL (tax deductible benefit plans).
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general
insurance
general insurance
In 2015, the General Insurance (non-life insurance)
segment felt negative impacts arising from the
country’s economic situation. The slowdown
in industrial and commercial activity and its
repercussions, such as rising unemployment and
declining GDP, affected some of the industry’s
leading products – the best example being the
automotive industry, which saw a 25% drop in
production and sales that was directly reflected
in the fall in new insurance of the automotive
segment. A small nominal decline in premiums was
already expected for 2015 and that is likely to be
repeated in 2016 and 2017.
To counteract the effects of the crisis, companies
in the sector have invested in new products
and services. With the amendment of the Tax
Enforcement Act (No. 13,043/2014), at the end of
2014, surety bonds were included in the realm of
performance guarantees, which led to expansion of
the market for the product. Rural insurance also had
a good year, reflecting the positive performance of
the agribusiness sector.

In the automotive

As the segment’s institutional representative, in
2015 FenSeg acted to disseminate knowledge about
the various types of products in the industry, with
campaigns and information brochures (read more
in the chapter Relations with the Stakeholders)
and representing the companies in dealings with
regulatory bodies, such as SUSEP and the CNSP
(National Private Insurance Council), and the
Judiciary. There was also an increase in the seminars
and technical seminars offered to professionals in
the sector, focused on specific training in various
educational categories related to insurance.

segment,

approximately 17.5 million vehicles
have insurance cover and around
R$ 37.9 billion was paid out in
indemnities during 2015.
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Despite the downturn in the housing market,
housing insurance performed well, with revenue
growing faster than inflation. Accessible Auto
Insurance, an option to increase the number
of insured vehicles in the domestic fleet, was
placed on the FenSeg discussion agenda, which
encouraged participation in public hearings on
regulating the product.

insurance sector sustainability report 2015

R$ 37.9 billion

25%

in indemnities

drop in vehicle
production and sales

chapter 4

Changes in the legislation governing
vehicle dismantling
In May, the Federal Law No. 12,977/2014
came into force, governing and regulating the
dismantling of motor vehicles. By requiring all
the companies in the field (breakers yards and
scrap merchants) to be registered with Detran
(state traffic departments) and the tracking of all
parts removed from dismantled vehicles, the law
should bring about a reduction in the number
of thefts of cars and other vehicles. The FenSeg
followed the discussions about the regulations to
be introduced under the law, which was inspired
by a São Paulo state law enacted in 2014 – which
led to the closure of more than half the breakers
yards in that state.
A reduction in the volume of scrap and fully
written off vehicles – which, under the previous
legislation, had to be compressed and held in
storage – was another positive outcome of the new
law, aligned with the environmental issues that are
most pertinent to the affiliates. In partnership with

FenaCor (National Federation of Insurance Brokers),
FenSeg has organized educational talks in all the
Brazilian states, in its efforts to raise awareness of
the changes in the legislation.
With the implementation of reverse logistics, in
accordance with the National Policy for dealing
with Solid Waste (PNRS) and the prevailing
legislation, the risks involved in salvage
management have been mitigated and the
environmental impact of Extended Warranty/
Guaranteed Exchange has been reduced. More
than 2,200 tons of scrap passed through the
reverse logistics process in 2015, including
electronic equipment, crushed vehicles, automotive
parts and automotive glass. The data were
compiled by the following insurance companies:
GRUPO SEGURADOR BANCO DO BRASIL E MAPFRE,
Grupo Bradesco Seguros, Caixa Seguradora,
Generali Brasil Seguros S/A, Itaú Seguros S.A.,
MAPFRE, e Sul América S.A. (G4-EN23)
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Promoting events and discussion
On June 18, 2015, FenSeg held the 3rd Financial
Lines International Gathering, in São Paulo. The
market for financial lines has shown significant
growth in recent years. The event was attended
by experts and the executives of companies in the
field, who participated in panel discussions on
topics such as professional civil liability products,
the Anti-Corruption Law and solutions for
professional risks in specific projects.
In September, the Federation held the first General
Civil Liability Gathering, which was also in São
Paulo. That event addressed, among other things,
the concepts and characteristics of civil liability
insurance (long-tail insurance, occurrence-based
policies and underwriting risks), in addition to the
duties and contractual obligations between insurers
and reinsurers, risk management and claims cases.
The Engineering Risk Seminar, an initiative of
the Engineering Risk Committee, took place
in São Paulo, in October, and was aimed at
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the employees of insurance and reinsurance
companies. Among the topics discussed were
the need for a detailed preliminary inspection,
the importance of prior knowledge such as the
geological conditions of the soil and the situation
of property in the vicinity of the undertaking, and
verifying the quality of the human factor.
Another segment that is experiencing a growth
phase, surety bonds, was discussed in November,
in Brasilia. Organized by the Credit and Guarantee
Risk Committee, the 5th Surety Bond Gathering
focused mainly on judicial guarantees and
discussing the implementation of products
offering guarantees.

chapter 4

life
&
pension
life&pension
In 2015, Life&Pension insurance, which includes
personal accident, educational, travel and life
insurance, among other formats, recorded
revenues from premiums of R$ 29.76 billion, an
increase of 7.63% compared to that recorded
in 2014. The two main product categories, Life
insurance and Payment protection insurance
(covering debt settlement, death, disability or
job loss), attained respective revenues of R$
12.38 billion (up 10.13%) and R$ 8.23 billion (up
3.13%). Travel insurance recorded revenues of R$
224.57 million, an increase of 47.52% in relation

to 2014. Funeral assistance, meanwhile, generated
R$ 388.85 million in revenues, an increase of
18.89%. Even in a year of economic crisis and
shrinking incomes, pension plan contributions
also registered an increase in 2015. The payments
totalled R$ 95.6 billion, 18.7% more than in 2014.
The net investment in the plans rose by 22%, to R$
48.9 billion. Only personal accident insurance did
not experience fluctuations, remaining stable and
showing a slight increase of 0.09%.

R$  29.76

R$  12.38

R$  8.23

in premiums paid for
Life&Pension insurance

in premiums paid
for Life insurance

in premiums paid for Payment
protection insurance

billion

billion

billion

R$  224.57

R$  388.85

in premiums paid
for Travel insurance

in premiums paid
for Funeral assistance

million

million
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Life&Pension segment is dealing with factors
that go beyond the economic crisis. The changes
that will occur in the Brazilian demographic and
socioeconomic profile over the coming decades,
with a declining birth rate, increasing longevity
and the aging of the population, will present both
challenges and opportunities.
According to a study in 2015 by the IBGE (Brazilian
Institute for Geography and Statistics), the number
of senior citizens in the country, over the period
between 2000 and 2030, will surge from 14.2 million
to 41.5 million, swelling the population group that
most needs social security and health care. In July
2015, SUSEP published new versions of the Brazilian
biometric tables, already adjusted for the changes
in the population’s demographic profile.
In this context, FenaPrevi is seeking to serve as a
vehicle for raising public awareness of the risks
associated with loss of income or life and the
importance of the appropriate protection that
Life&Pension insurance can provide. This involves
the disclosure of initiatives in relation to financial
and social security education and the provision of
more sophisticated products and services that are
more suited to the current social and economic
situation, as well as awareness of simulators and
guides on best practices.
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New resolutions from the regulatory bodies
In a meeting in March/2015, the CNPC (National
Council for) approved a resolution allowing
private pension funds to take out insurance for
the purpose of sharing the risk of increasing
longevity, thereby helping to secure the
retirement of the pension plan beneficiaries.
Other resolutions approved at the same meeting
allowed plans with established funds, for which
there is no sponsor, to include new participants
who are connected to the founders, including
dependents, and the requirement of certification
for pension fund managers, who will need higher
qualifications in order to manage Closed Private
Pension Entities (CPPE).
Football legislation makes insurance
obligatory for athletes
Within the sphere of sectorial legislation,
Provisional Measure 671/15 (known as the
“Medida Provisória do Futebol”) made it
mandatory for sports clubs to take out insurance
contracts for non-professional athletes in
Olympic and Paralympic sports. In the case of
competitions and international matches in which
the athlete is representing the country, and in
national competitions for athletes who are not
linked to a club, it will be up to the federations
and confederations to take out insurance. The
amount insured must ensure for the athlete or
named beneficiary the minimum compensation
of 12 times the prevailing minimum wage
or 12 times the value of the image rights or
sponsorship contract relating to his or her
sporting activity, whichever is greater.
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New rules governing technical reserves
In November/2015, the National Monetary
Council issued Resolution No. 4,444, which
amended the rules for the allocation of the
insurance market’s technical reserves. The rules
govern the investing of the technical reserves,
provisions and funds of insurance companies,
capitalization companies, the open private pension
entities and local reinsurers. The new rules relate
to the allocation limits per asset and type, limits
per issuer, the regulations applying to derivative
transactions and repurchase agreements, and the
time limits applicable to the open private pension
plan segment.
The resolution also introduced to the market
the figure of the qualified private pension plan
participant, which already exists for investment
funds. For such participants, who have more
accumulated resources, the managers of the
plans may develop more sophisticated products,
with new asset classes and more flexible fund
allocation limits.

Universal Life and a National Program for
Health Services (Prev Saúde)
Discussions proceeded on the regulation of
Universal Life, a hybrid approach that takes
the middle ground between traditional life
insurance and accumulation plans of the VGBL
or PGBL type. The new product would add more
flexibility in the customizing of coverage and
premiums. In 2015, SUSEP sought suggestions
from various market participants for the
development of a regulatory proposal, by
means of public consultation, with a view to the
launching of Universal Life in 2016.
Defined as a plan for the capitalization of
reserves to fund (by the participants themselves)
post-retirement health spending, Prev Saúde is
another innovation that was discussed in 2015.
Approved towards the end of August by the
House of Representatives, the bill that creates
Prev Saúde (or VGBL Saúde) was submitted to
the Senate in September. It will help retirees to
cover the cost of their payments for healthcare
plans or insurance, which can consume a
considerable portion of their income.

During 2015, R$ 8.1 billion was paid

out in indemnities in the Personal

Insurance Segment, an amount that

significantly helped to mitigate the financial
impact of the misfortune that overtook the
policyholders, who contributed premium
revenues of R$ 32.8 billion to the segment,
an increase of 6.7% compared to 2014.

R$  8.1 billion

R$  32.8 billion

in indemnities

in Life&Pension insurance
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pplementary
healthcare
supplementary healthcare
In 2015, the economic downturn saw a worsening
in the erosion of beneficiaries of healthcare plans
and insurance. The total number of policyholders
fell by almost 950,000 and the business group plan
segment was the most affected, due to the reduction
in job vacancies and rising unemployment. All
the categories (total group, corporate, collective
agreement and individual) registered a decline in the
number of beneficiaries, which was down by 1.9%
overall, compared to 2014. At the end of 2015, the
Healthcare Insurance market had a total of 49.4 million
beneficiaries on medical care plans. In contrast, the
exclusive dental care plans saw an increase of 4.0%, to
22 million beneficiaries.

In the Supplementary

Despite the negative figures, FenaSaúde considers
private healthcare plans and insurance are essential
and highly valued, which contributes to the sector’s
resilience. The companies in this segment focused
on measures to mitigate the effects of the adverse
scenario, including initiatives aimed at finding a
balance between revenue and expenditure, cost
rationalization and the education of the beneficiaries,
to encourage the conscientious use of healthcare
services. To that end, they had the support of
FenaSaúde, which participated in discussions about
the remuneration model for the agents operating
in the system. The federation also invested in direct
communication with the public, through the social
media, with videos and other content emphasizing
the importance of the rational use of medical
appointments and examinations. Furthermore, the
FenaSaúde channels for dialogue with regulators and
consumer protection bodies were expanded, in an
effort to reach agreements that favor the financial and
social sustainability of the segment.

Healthcare segment, the

companies spent a combined total of R$ 121.5 billion on assistance
in 2015 and responded to more than 1.3 billion medical and dental
incidents, as follows: 267 million medical appointments; 137 million
outpatient treatments; 747 million tests; 48 million therapeutical
procedures; 8 million hospitalizations and 171 million dental
procedures. On average, each beneficiary had 5.4 appointments per
year, which is higher than the average in countries such as the United
Kingdom, the USA and Switzerland.
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R$  121.5 billion
in spending on assistance

chapter 4

Cooperating with the investigation into the
“prosthesis mafia”
FenaSaúde cooperated with the investigation of
the so-called “prosthesis mafia” – a fraudulent
scheme involving surgical procedures using
prosthesis, which was reported to the Federal
Police in the first few weeks of 2015.
The federation sat down several times with
Senacon, the Consumer Protection Department of
the Ministry of Justice, and provided information
to the authorities about the procedures under
investigation. It also collaborated in the InterMinisterial Report, providing data and
offering suggestions.
First Supplementary Health Forum
One of the main industry events of the year,
the first Supplementary Healthcare Forum, was
held by FenaSaúde on November 24 and 25,
2015. The event took place in São Paulo and the
key issue was “Survival of the Supplementary
Healthcare Segment – Proposals, Goals and
Responsibilities”. Three points were raised as
being fundamental to the process: information as
an agent for change; the organizing of assistance
and remuneration; and the preservation of
access and diversity. The discussions, attended
by representatives of the major companies and
other entities in the segment, plus invited guests
from outside the country, yielded proposed
targets and commitments to be embraced by
all the stakeholders in the system – companies,
government, regulatory bodies, service providers
and consumers – in the light of the challenges
presented by the Brazilian scenario.

Participation in an international seminar
on costs
FenaSaúde assisted in the organization of the
international seminar “Evolução dos Custos
na Saúde Suplementar (Changing Costs of
Supplementary Healthcare)”, where the results of
global research into the remuneration for medical
services were presented. At the forum in São
Paulo, in May, there was discussion about studies
into the costs of healthcare in Brazil and adoption
of the system for classifying procedures known as
diagnosis-related groups (DRG).
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ANS resolution on childbirth and C-section
A partir de julho, começaram a valer as novas
regras estabelecidas pela Agência Nacional de
Saúde Suplementar (ANS) para estimular o parto
normal e reduzir as cesarianas desnecessárias.
Com a entrada em vigor da Resolução Normativa
nº 368, as operadoras de planos de saúde,
sempre que solicitadas, deverão divulgar os
percentuais de cirurgias cesáreas e de partos
normais por estabelecimento de saúde e
por médico. A FenaSaúde acompanhou as
deliberações da Agência sobre a Resolução,
visto tratar-se de assunto ligado ao uso adequado
de serviços médicos.  
Operators’ performance ratings have improved
A ANS divulgou em setembro o relatório do
Programa de Qualificação da Saúde Suplementar
2015, com dados aferidos durante o ano de 2014.
Registrou-se um aumento de 11,9% (de 805 para
901) nas operadoras consideradas bem avaliadas
no Índice de Desempenho da Saúde Suplementar,
na comparação com o Programa anterior.
Isso significa que 75% de todo o mercado
de planos obteve notas entre 0,6 e 1 (a máxima)
na avaliação. Também houve uma queda de
30,5% na quantidade de operadores com notas
mais mais baixas (entre 0 e 0,19).
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Launch of the Guide to the Readjustments in
Healthcare Plans and Insurance
During the seventh Brazilian Conference on
General Insurance, Reinsurance, Private Pensions
and Capitalization (Conseguro), held in Sao Paulo
between September 15th and 17th, FenaSaúde
launched its Guide to the Readjustments in Private
Healthcare Plans and Insurance. The publication
provides detailed explanations of the rules issued
by the ANS (National Health Agency) and why the
adjustments are necessary to offset financial losses
and ensure the economic and financial equilibrium
of the system. The aim was to clarify the
fundamentals underpinning the Supplementary
Healthcare in Brazil and the factors that determine
the prices charged.
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capitalization
capitalization
The volume of the technical reserves (amount
of savings bonds held in deposit and returned
to the customers in the form of redemptions at
the termination of the plan) held by the Brazilian
capitalization market reached R$ 31.06 billion at the
end of 2015. That represented an increase of 3.7%
over the figure for the previous year. Therevenue of
companies in this segment amounted to R$ 21.51
billion, a small reduction compared to 2014 (-1.65%).
The decline was expected, due to the economic
crisis that overshadowed the year. The segment had
enjoyed a period of continual growth that yielded

excellent results, particularly in 2013. Considering
the crisis, the increase in reserves was viewed as
positive by FenaCap. The segment paid bondholders
a total of R$ 1.06 billion in prize draws during 2015,
equivalent to R$ 4.2 million in prizes per working day.
Another R$ 17.35 billion was returned to society in
the form of full or partial redemptions. The growth
highlights for the year were business solutions
involving prize draws in the incentive (for legal
entities) and rental guarantee (for individuals and
legal entities) formats.

R$  31.06

R$  21.51

R$  1.06

in savings bond deposits

in company revenue,
down from the previous year

in prize draws for
bondholders

billion

billion

billion

R$  17.35 billion
in full or partial redemptions
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In the light of the economic instability, FenaCap
considers that the relationship of consumers with
traditional capitalization products has consolidated:
the main aim of families is to use the segment’s
solutions to build a financial reserve that can be
used in for a future goal or in an emergency. The
dissemination of knowledge and understanding of the
mechanics of the products and their characteristics
has also contributed to the increase in the average
time the consumer remains in one of the plans.
FenaCap has been working towards increasing
the knowledge, on the part of both the segment’s
product vendors and the consumer. The emphasis is
on showing the various solutions that capitalization
offers (as a tool in the real estate market, savings,
philanthropy or employee incentives) and the
characteristics of the hybrid products, such
as accumulation and cash prize draws. With a
view to the sustainability of the entire industry,
FenaCap also collaborates in discussions aimed at
improving the regulatory framework of the sector
and in initiatives that seek closer relations with the
stakeholders (customers, government and consumer
protection bodies).
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Capitalization on the Brazilian Economic and
Social Agenda
To increase general understanding about the
economic and social importance of capitalization,
in December/2015 FenaCap launched the book
“A Capitalização na Agenda Econômica e Social
Brasileira (Capitalization on the Brazilian Economic
and Social Agenda)”. This 62-page publication
gathers information on market developments and
the benefits yielded by business solutions involving
sweepstakes that are now available to individuals
and businesses, whether as an instrument to
develop the habit of saving money or as a means
of increasing retail sales, to take just two examples.
The book also points out the possibility of
capitalization leveraging economic segments that
are dependent on funding (financing resources),
such as real estate.

chapter 4

4th Capitalization Workshop
On September 30th, in São Paulo, FenaCap held
its fourth edition of the Capitalization Workshop,
which brought together leaders in the segment
and opinion shapers to discuss the way forward
for the segment, in addition to disclosing the
results of a survey carried out in partnership with
the Overview institute on consumer perceptions
of savings bonds. Among the main issues raised
was the need to expand the communication
about business solutions involving capitalization
sweepstakes and clearing up preconceived notions
about the segment. Another highlight was the low
level of consumer complaints about capitalization
products and services.

Historical milestone of R$ 30 billion in reserves
Marking an historical moment, in the first two
months of 2015, the capitalization segment
exceeded, for the first time, the milestone
of R$ 30 billion in technical reserves, which
represented growth of 11.2% compared to the
first two months of 2014. For FenaCap, this level
of reserves indicates the maturity of the segment
and the consolidation of its products as a solution
for resource accumulation, with the additional
stimulus of sweepstakes.
Group Life Club Award
On May 14th (Continental Insurance Day),
FenaCap was honored by the Group Life Club
of Rio de Janeiro (CVG-RJ) for services to the
capitalization segment and for its exemplary
practices. The organization was represented at
the award ceremony, in Rio de Janeiro, by its
chief executive, Ismar Torres.
In 2015, the capitalization segment distributed a
total of R$ 1.06 billion in prize draws to bondholders,
equivalent to R$ 4.2 million in payouts per working day.

The capitalization

segment

distributed a total of R$ 1.06 billion in
prizes to the holders of its securities in
2015, equivalent to R$ 4 million per
business day.

R$  1.46 billion
to bondholders

R$   4.2
million

per working day
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Relations with
stakeholders
(G4-25, G4-27)

The insurance industry maintains relations with various stakeholder
groups. As institutional representatives of the companies in the
sector, CNseg and its affiliated federations always seek to augment
the various forms of dialogue with these groups – when providing
more transparency about the products and services, dealing with the
main regulatory bodies governing the activities and helping to spread
information about insurance among the consumers.

T

his chapter shows some of the leading
initiatives in this context, which are directly
linked to five of the sector’s broad topics
determined by the Guidelines for the Integration
of Environmental, Social and Corporate
Governance Issues within the General Insurance,
Supplementary Healthcare, Private Pensions and
Capitalization Sector: relations with customers,
relations with employees, relations with regulatory
bodies, participation in trade associations, and
transparency and accountability.

* specialists in specific areas, media, NGOs, local communities,
society, IESS (Institute for Supplementary Healthcare Studies),
business partners.
¹ Respondentes Alfa Seguradora S.A., Allianz Seguros S/A, American
Life Companhia de Seguros, GRUPO SEGURADOR BANDO DO BRASIL
E MAPFRE, Grupo Bradesco Seguros, Brasilcap Capitalização S.A.,
Brasilprev Seguros e Previdência S/A, Caixa Seguradora, CAPEMISA
Seguradora S/A, Comprev Vida e Previdência S/A, GBOEX Grêmio
Beneficente, Generali Brasil Seguros S/A, Icatu Seguros S/A,
Itaú Seguros S.A., Liderança Capitalização, MAPFRE, Metropolitan Life
Seguros e Previdência Privada S/A, Prudential do Brasil Seguros
de Vida S.A., SABEMI Seguradora, Seguradora Líder DPVAT,
Seguros Unimed, Sul América S.A. Market share: companies that
responded accounted for 72% of the premiums earned by CNseg
members in 2015.
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companies with procedures for regular engagement with
more than two stakeholder groups on esg issues1 (G4-24)

25%
Others*

15%
Agents

40%

75%

Joint venture
partners

70%

Shareholders

Brokers

company
engagement

75%

75%
Service
providers

55%

Customers

Suppliers

55%

Regulators

80%

Employees
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Of the companies that responded regarding the GRI
indicators for this report, 77% have some kind of
engagement with the stakeholders. The research was
conducted by means of an online survey, interviews,
discussion groups, reference to documents, and
inputs through communication channels (such as

ombudsmen, customer care services - SAC and
social media). What is more, 91% address the results
internally, for the improvement of processes and
adaptation of products and services. Notable among
the actions taken are: (G4-25)

Talks on sustainability issues, with emphasis on natural resource management and rural insurance for
commercial network, broker, farming, trade union and federation representatives;

Risk identification and monitoring of customers integrated with ESG issues as they emerge, which
will improve the underwriting process, meeting the new requirements of customers and society and
enabling the company to conduct differentiated analysis of the emerging risks;

Technical events to engage the suppliers in ESG issues;

Launching of publications about social and environmental risks and opportunities, with
discussion panels made up of specialists in the field.

Among the companies surveyed, 55% had some
interaction with regulatory bodies, shareholders
(including joint ventures) and business partners
regarding ESG issues. The topics include preventing
corruption and money laundering, risk management
and promoting the adherence to the Principles for
Sustainable Insurance (PSI), among others. Fully 75%
promote or participate actively in events, discussions
or working groups involving the industry regulators,

52
SUMMARY

insurance sector sustainability report 2015

shareholders and business partners. Among the
topics discussed are best sustainability practices,
consumer rights, fraud prevention, regulatory issues,
education about social security and pensions,
renewable energy, and promoting adherence to the
Principles for Sustainable Insurance (PSI). (G4-FS5)

chapter 5

customers
CNseg has four bodies that deal directly with
consumer relations: the Inclusive Insurance *,
Ombudsman, Consumer Relations and Sustainability
and Innovation Committees**. With regard to best
practices in relations with policyholders, 76% of the
companies surveyed*** have structured programs
for adapting the language in their policies and
contracts to make it consumer-friendly. All the
respondents monitor and periodically review the
language and terms used in communications and
documents sent to distributors and customers,
especially when a new product or service is
launched or the communication material is revised.
That includes the preparation of glossaries that
simplify the insurance terminology and make them
easier for customers to understand, and leaflets
that are made available at the sales outlets of the
insurance representatives, with information and
guidelines on how to obtain insurance quotes
over the internet.
During 2015, 71% of the respondents conducted
customer opinion polls and/or satisfaction surveys.
The results of the surveys and the information
collected through other consumer relations

*

channels are used by 76% of insurers to improve
their processes, products and services, while 67%
of them specifically monitor the level of customer
satisfaction with their service channels, which
ranged between 64.32% and 96%. (G4-PR5)
Notable among the relationship channels of
the companies in the insurance sector is the
ombudsman service, whose primary function is to
defend consumer rights, by mediating, explaining,
preventing and resolving conflicts, and it is a
strategic tool for identifying improvements at the
companies. At the 48 companies and groups that
participated in the Ombudsman Data Collection of
2015, accounting for 89% of premiums earned by
CNseg associates during the year, a total of 83,475
complaints were processed during the period, with
consumer requests upheld in 37% of the cases. The
segment with the most complaints was General
Insurance, with 51% of the total, followed by
Supplementary Health (18%), Life&Pension (14%),
Open Private Pensions(7%), DPVAT Insurance (7%)
and Capitalization (3%).

The name of the former Microinsurance and Popular Insurance Committee has been modified to reflect a strategic change of direction
and new scope, in line with changes in international nomenclature, as in the new format of the Impact Insurance Facility (formerly the
Microinsurance Innovation Facility) of the International Labour organization (ILO).

** The name change to Sustainability and Innovation Committee (formerly the Sustainability Committee) was motivated by the emergence
of environmental, social and governance (ESG) issues and better understanding of the emerging risks and opportunities, which should be
considered important elements of innovation, the modernization of processes and the development of new products and services.
*** Members that responded Alfa Seguradora S.A., Allianz Seguros S/A, American Life Companhia de Seguros, GRUPO SEGURADOR BANCO DO
BRASIL E MAPFRE, Grupo Bradesco Seguros, Brasilcap Capitalização S.A., Brasilprev Seguros e Previdência S/A, CAPEMISA Seguradora S/A,
Comprev Vida e Previdência S/A, GBOEX Grêmio Beneficente, Generali Brasil Seguros S/A, Icatu Seguros S/A, Itaú Seguros S.A., Liderança
Capitalização, MAPFRE, Metropolitan Life Seguros e Previdência Privada S/A, Prudential do Brasil Seguros de Vida S.A., SABEMI Seguradora,
Seguradora Líder DPVAT, Seguros Unimed, Sul América S.A. Market Share: companies that responded accounted for 68% of the premiums
earned by CNseg members in 2015
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Among the action to promote ethical relations
between the consumers and insurance companies in
2015, the following stand out:
7th Conseguro
On September 15th, 16th and 17th, in the city of São
Paulo, CNseg held the 7th Brazilian Conference on
General Insurance, Private Pensions and Life Insurance,
Supplementary Healthcare and Capitalization
(Conseguro), one of the most important events on the
insurance market calendar. Organized every two years
by CNseg, this edition of the conference brought
together more than 1,000 participants, including
industry leaders, Brazilian and foreign experts, and
government officials and representatives, who
addressed issues relating to the aging population
of the planet, global trends in insurance regulation,
emerging risks to the sector and the distribution of
insurance in Brazil and worldwide.
In order to further expand discussions on the
insurance industry and the ongoing commitment
to innovation, the format of the 7th Conseguro was
altered and, for the first time, incorporated other
traditional insurance market events that are part of
the confederation’s working agenda, namely: the 4th
National Meeting of Actuaries (ENA), the Emerging
Risk Seminar, the 5th Conference on Insurance
Consumer Protection, the Internal Controls &
Compliance Seminar and the Insurance Distribution
Seminar. Ethics was one of the leading topics in the
7th Conseguro program and was discussed from the
perspective of corporate governance in the Internal
Controls & Compliance Seminar and with emphasis
on the insurer-insured relationship during the 5th
Conference on Insurance Consumer Protection,
as part of the Conseguro events. For more details
about the seventh edition of Conseguro, access:
http://www.cnseg.org.br/fenseg/servicos-apoio/
noticias/veja-como-foi-a-cobertura-da-7conseguro.html
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5th Conference on Insurance Consumer
Protection
One of the main forums for discussing consumer
interests in relation to insurance products was
the 5th Conference on Insurance Consumer
Protection, held in Sao Paulo on September 16th
and 17th, as part of the Conseguro program.
There was a daily average of 158 participants
during the two days of the event.
I Celebration of Day of the Ombudsman and Day
of the Consumer
March/2015 saw the I Celebration of the Day of the
Ombudsman and Day of the Consumer at CNseg,
in Rio de Janeiro. During the event, there was
discussion about encouraging the regulation of
good practices, the ombudsman as a strategic tool
in relations with the citizen/consumer, the strategic
role of the ombudsman of the General Insurance,
Private Pensions, Supplementary Healthcare and
Capitalization sector, and announcement of the
setting up of the Ombudsman Data Collection
System (SCD- Ouvidorias).

chapter 5

Ombudsman Data Collection System
CNseg prepares the periodical Report on
Ombudsman Activities, which allows a glimpse of
the reasons underlying the majority of the claims.
To improve the quality of the information in the
reports, the Ombudsman Data Collection System
(SCD- Ouvidorias) was developed and has been
in effect since December/2015, allowing greater
precision in outlining the situation of consumer
claims with respect to the companies in the sector.
Letter of Commitment to Good Practices
in Relations with Inter-American Insurance
Consumers
With a view to obtaining a formal commitment by
affiliated associations and insurers to establishing
a standard of quality in the services provided
to insurance consumers, the Inter-American
Federation of Insurance Companies (Fides) – at
the initiative of CNseg – drew up the Letter of
Commitment to Good Practices in Relations
with Inter-American Insurance Consumers. The
letter reaffirms the commitment of the InterAmerican market to the consumer, confirming
that equilibrium in this relationship is essential
for the sustainable development of insurance.
The document encourages best practices in
management and in the relations between the
member companies, for the establishing of a
single common standard of excellence in the
protection of the interests of insurance consumers.
A Fides working group is monitoring the
implementation of the commitments assumed and
carries out regular assessments of the adherence
of each country to the principles laid down. To
read the letter, click here. (G4-15)

Letter of Commitment from the Ombudsmen
of the Insurance, Private Pension,
Supplementary Health and Capitalization
sector to the Brazilian Consumer
During the Day of the Ombudsman celebrations, the
Letter of Commitment from the Ombudsmen of the
Insurance, Private Pension, Supplementary Health
and Capitalization sector to the Brazilian Consumer
was issued. Considering the significance of the
sector to the development of the Brazilian economy,
the document acknowledges the importance of
access to and quality of services, reaffirms the
commitment to defending consumer rights and
makes the commitment to promote and defend
values rooted in harmony, trust and balance in the
relationship between consumers and businesses.
The Letter was signed by the ombudsmen and
presidents of 44 companies and groups that are
members of the Ombudsman Committee. Access
the contents of the letter here. (G4-15)
FenSeg explanatory bookletsnsumidores
FenSeg has invested in the concept of insurance
education for the general public, with the launching
in 2015 of explanatory booklets covering specific
categories of insurance offered by the affiliated
companies, as follows: “Understanding Your Car
Insurance”, “Understanding Your Home Insurance”
and “Understanding the Extended Warranty”. With
print runs of 50,000 copies and distribution to both
policyholders and potential consumers, the booklets
are in language that is both direct and accessible.
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Training Course for Ombudsman Analysts
In March and April 2015, the second edition of the
Training Course for Ombudsman Analysts took
place in Brasília, Rio de Janeiro and São Paulo. The
aim is to provide qualifications for professionals
working in the Ombudsman teams of companies
in the industry. Among other subjects, the
curriculum includes Ethics, Civil Law and Consumer
Rights, with the emphasis on Insurance.
3rd Seminar on Insurance Consumer Rights &
Responsibilities
CNseg supported the 3rd Seminar on Insurance
Consumer Rights & Responsibilities, organized
by INEC (National Institute for Consumer and
Citizen Orientation) and Consumer Magazine and
held on March 12th in Porto Alegre (Rio Grande
do Sul state). The leading trends and discussions
about the current level of protection of insurance
consumers in Brazil were on the agenda and
covered in presentations addressing financial
literacy, the Consumer Protection Code, the
sustainability of the Supplementary Healthcare
segment and interpretation of the legislation.

Workshop on Monitoring Consumer
Complaints
Organized by CNseg, in partnership with SUSEP,
the workshop “Monitoring the Complaints of
Insurance Market Consumers” took place in
Rio de Janeiro, on August 10th, and involved
the representatives of various entities in the
economic field, such as the Brazilian Central Bank
and Febraban (Brazilian Federation of Banks),
as well as the ANS (National Health Agency),
representatives of companies in the insurance
sector, lawyers and specialists.
1st Dialogue on Insurance Consumer Protection
On August 13 and 14, 2015, CNseg held the 1st
Dialogue on Insurance Consumer Protection,
in Cuiabá (Mato Grosso state). The event was
conceived by the CNseg Consumer Relations and
Ombudsman Committees and was organized
in partnership with the Mato Grosso consumer
protection agency, Procon. The project is the
consequence of the maturing of insurance
market discussions on the need to enhance the
channels for dialogue with consumer protection
organizations, in order to learn about the
regional reality of insurance consumer access and
services and ensure that the sector can perform
its important role of protecting the assets of
individuals and families.
Learn more by accessing http://www.cnseg.org.
br/cnseg/servicos-apoio/noticias/1-coloquio-deprotecao-do-consumidor-de-seguros.html

The event saw the launching of the “Guide to
Best Practices for Insurance Vendors at Retail
Organizations”, developed by the CNseg Consumer
Relations Committee and Ombudsman and the
FenSeg Extended Warranty Committee, advised by
Professor Ricardo Morishita.
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regulatory bodies and other entities
CNseg’s relations with society and government
are characterized by the disclosure of information
on the operations, resources and varied types
of products offered by insurance companies;
collaboration in developing the financial literacy of
the population, with an emphasis on insurance; and
by the monitoring of all the social, environmental
and economic issues that affect the situation of
the sector. The CPAG (Permanent Committee for
Government Affairs) is responsible for monitoring
changes in laws and regulations that are pertinent
to the insurance market and maintaining

institutional relations with the Legislative, Executive
and Judiciary at federal, state and municipal
levels (see more in the section on Theme-based
committees of the chapter on CNseg).
Among the companies affiliated to CNseg, in 2015,
95% directly involved their senior management in
discussions and sectorial positioning in relation to
trade associations. And 70% participated individually
or collectively in sectorial positioning in relation to
regulatory bodies such as SUSEP, the ANS (National
Health Agency) and the CVM (Brazilian Securities &
Exchange Commission). (G4-16)

federation
percentage of respondents among the companies represented by the federations

Others¹

100% 40%

75%

25%

45%

15%

¹ Anbima (Brazilian Association of Financial and Capital Market Entities), SUSEP (Private Insurance Agency), SindSeg (Association of Insurance,
Reinsurance and Capitalization Companies), ANS (National Health Agency), IESS (Institute for Supplementary Healthcare Studies), and ASAP
(Popular Healthcare Alliance).
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voluntary commitment (G4-15)
percentage of companies adhering to the commitments*

45%

20%

40%

Principles for Sustainable
Insurance (PSI)

Principles for Responsible
Investment (PRI)

UN Global Compact

10%

20%

15%

ILO National Pact for the
Eradication of Slave Labour

Carbon Disclosure Program
(CDP)

BM&FBovespa Corporate
Sustainability Index (ISE)

15%

20%

25%

Dow Jones Sustainability Index
(DJSI)

UN Sustainable Development
Goals (SDG)

Others¹

* UN Universal Declaration of Human Rights, Instituto Ethos, Brazil GHG Protocol Program, Instituto Cáritas de Ação Social and the Brazilian Green Protocol.
¹ Members that responded Alfa Seguradora S.A., Allianz Seguros S/A, American Life Companhia de Seguros, GRUPO SEGURADOR BANDO DO
BRASIL E MAPFRE, Grupo Bradesco Seguros, Brasilcap Capitalização S.A., Brasilprev Seguros e Previdência S/A, Caixa Seguradora, CAPEMISA Seguradora
S/A, Comprev Vida e Previdência S/A, GBOEX Grêmio Beneficente, Generali Brasil Seguros S/A, Icatu Seguros S/A, Itaú Seguros S.A., MA PFRE,
Metropolitan Life Seguros e Previdência Privada S/A, Prudential do Brasil Seguros de Vida S.A., SABEMI Seguradora, Seguradora Líder DPVAT,
Sul América S.A. Market share: companies that responded accounted for 71% of the premiums earned by CNseg members in 2015.
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Engagement in the National Strategy for
Financial Literacy – ENEF (G4-FS16)
CNseg is represented on the CONEF (National
Committee for Financial Literacy) and the
Permanent Committee of the ENEF (National
Strategy for Financial Literacy). The initiative was
established by presidential decree and aims to
promote education on financial and social security
matters, strengthen the ability of citizens to make
informed choices about the management of their
resources and contribute to the efficiency and
soundness of the financial, capital, insurance,
pension and capitalization markets.
With the introduction of the ENEF, financial literacy
has become a permanent policy of the state,
involving public and private institutions at the
federal, state and municipal levels. ENEF activities
may be provided by public or private institutions,
but must be free and of the public interest, with no
commercial interest and not used to recommend
any financial products or services. The content
must be technical and impartial, without any bias.

insurance sector
initiatives awarded
the enef seal
in 2015
My Finance Coach (Allianz Seguros S.A.):The
program was set up in 2010 by the Allianz
Group, together with partners in Germany,
and covered 11 countries. Since then, it has
benefited more than 750,000 students from
450 public and private schools. In Brazil, since
2013, more than 6,000 young people have
been assisted by 17 institutions in São Paulo,
Campinas and Rio de Janeiro.
Working out one’s Life Project (Brasilprev Seguros
e Previdência S.A.): Established in 2010, in
partnership with the Trevisan Business School, this
activity provides free talks on financial literacy, to
raise awareness of the importance of balancing
finances and resource accumulation in order to
develop long-term projects. The target audience is
public and private school students, neighborhood

Notable among the CNseg activities under the
ENEF in 2015 was the participation in the 2nd
National Financial Literacy Week, sitting on the
ENEF SEAL assessment committee and participation
in the workshop on the Identification, Alignment
and Fostering of Financial Literacy Activities.
Learn more about the 2 National Financial
Literacy Week, which took place between March 9
and 15, 2015, at: http://www.cnseg.org.br/fenseg/
nd

servicos-apoio/noticias/2-edicao-da-semananacional-de-educacao-financeira.html

ENEF SEAL CNseg was a member of the ENEF
SEAL assessment committee, which aims
to provide recognition of financial literacy

association members and the members of
other entities in the São Paulo state capital and
neighbouring towns. In 2015, the project reached
the figures of 58,000 participants and 1,295 talks.
National Financial Literacy Week (Mongeral
Aegon Seguros e Previdência S.A.): Every
year, Mongeral Aegon holds a National
Financial Literacy Week. In 2015, the program
was awarded the ENEF SEAL by the federal
government. The activities aim to help
employees, partner brokers, customers and
society in general to handle money better and
take responsibility for their financial future,
beyond their involvement with insurance and
pension plans.
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initiatives and promote activities aligned with the
National Strategy for Financial Literacy. A total of
89 initiatives were registered, of which 28 were
awarded with the SEAL. In the insurance sector,
three initiatives were awarded with the SEAL.
Workshop on the Identification, Alignment
and Fostering of Financial Literacy Activities
CNseg was represented at the workshop on
the Identification, Alignment and Fostering
of Financial Literacy Activities, organized
by the Brazilian Central Bank and the ENEF
executive secretary and held in Brasília in
December/2015. The aim of the workshop was
to gather information for the preparation of a
document presenting:
a) a map of the financial literacy activities
carried out by the members of the CONEF
(National Committee for Financial Literacy),
with details of the audiences and content;

Insurance Education theater piece
CNseg, in partnership with SUSEP and the
National School of Insurance, organized 34
performances of the play “Suse, Perez, a
atuária Natália e o Sonho de Prêmio (Suse,
Perez, the actuary Natália and the Dream of
a Premium)” in 2015, which was attended by
more than 5,000 elementary and secondary
students from 22 schools in seven Brazilian
states, plus the Federal District.

  34 apresentações
performances of the play about
insurance education, in 2015

b) gaps in audiences and content that are not
yet being reached by the activities carried
out so far;
c) proposals for joint action and ways to enhance
the sectorial activities of the members (next
steps), thereby stepping up the financial
literacy activities for adult audiences;

22

schools in

7

states + DF

d) identification of approaches with the
greatest chance of success and lessons
learned that will facilitate the success of
the proposed initiatives.
Watched by over

5,000
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2nd National Financial Literacy Week – March
9 to 15, 2015
In all, the insurance sector promoted 96
classroom and online activities during the
National Financial Literacy Week, which reached
more than 95,000 people and involved the
following companies and partner institutions:
CNseg, Allianz, Bradesco Seguros - UNIBRAD
- Universeg - Fundação Bradesco, Brasilcap,
Brasilprev, Icatu, INEC and Revista Consumidor,
Itaú Unibanco, MAPFRE, Mongeral Aegon,
SulAmérica, SEBRAE, in addition to Susep.

investment in insurance education (G4-FS16)
Among the insurers consulted* regarding the GRI
indicators for this report, 85% adopt initiatives linked
to insurance education, such as:

Teaching financial literacy in schools
Online platform with sections talking about the
different products that are offered, graphics
providing tips, and other information, all
organized in a way that is easy to follow
Educational programs aimed at raising awareness
of the benefits of sound financial planning

Economic reports informing customers about the
economic scenario, with specialized bulletins for
each type of fund or topic of interest
Talks, training and support materials for
customers and internal audiences
E-learning and workshops for customers
Micro-Insurance program providing an
introduction to the insurance culture and
showing the importance of financial literacy to
the future of families and whole communities

* Members that responded Alfa Seguradora S.A., Allianz Seguros S/A, American Life Companhia de Seguros, GRUPO SEGURADOR BANCO
DO BRASIL E MAPFRE, Grupo Bradesco Seguros, Brasilcap Capitalização S.A., Brasilprev Seguros e Previdência S/A, CAPEMISA Seguradora S/A,
Cardif Capitalização S.A., GBOEX Grêmio Beneficente, Generali Brasil Seguros S/A, Icatu Seguros S/A, Itaú Seguros S.A., MAPFRE,
Metropolitan Life Seguros e Previdência Privada S/A, Prudential do Brasil Seguros de Vida S.A., SABEMI Seguradora, Seguradora Líder
DPVAT, Seguros Unimed, Sul América S.A. Market Share: companies that responded accounted for 62% of the premiums earned by
CNseg members in 2015
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trade associations and regulatory
bodies (G4-16)
Brazilian Association to Promote CompanyCustomer Relations (Abrarec)
Abrarec was established in 2003 and is a notfor-profit organization dedicated to creating
and disseminating the culture, management and
technology for promoting relations between
companies, customers and consumers, improving
vocational training, and providing certification of
relationship excellence.
CNseg participates on the Ombudsman Committee
and the Legal and Regulatory and Relationship
Committees. During 2015, the confederation
attended four meetings of the Ombudsman
Committee, at which various topics were discussed,
such as conflict mediation, adding value to the work
of the Ombudsman, the time for dialogue about
Consumer Rights, and transforming complaints into
education, development and improvements.
Participation in implementing the Rural
Environmental Register
The Rural Environmental Register (CAR) is a form
of electronic registration that is obligatory for all
rural properties. It integrates the environmental
information regarding the status of Permanent
Preservation Areas (APP), Legal Reserves, forests and
remnants of native vegetation, Areas of Restricted
Use, consolidated areas of rural properties and areas
held under tenure around the country. In order to
expedite the registration of rural properties and
tenures in Brazil, on April 13, 2015, in Rio de Janeiro,
the Minister of the Environment (MMA), Izabella
Teixeira, signed an Agreement for Technical and
Financial Cooperation for the implementation of the
Rural Environmental Register (CAR).
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CNseg is on the Executive Committee of the CAR
Implementation Project.
Sustainability, with Febraban
Within the context of the discussions in the
Brazilian financial market about sustainability,
CNseg is a member of the Intra-Sectorial
Commission on Sustainability and the Environment,
of which Febraban (Brazilian Federation of
Banks) is the secretary. Other participants in the
commission include Abrapp (Brazilian Association
of Closed Private Pension Funds), Anbima (Brazilian
Association of Financial and Capital Market
Institutions) and the BM&FBovespa.
The challenge of an aging population
The proportion of the Brazilian population
comprising senior citizens increases every
year and, with that increase, new challenges
arise for the pensions, general insurance and
supplementary healthcare segments. The
issue was addressed at the seventh edition
of Conseguro, in a talk by Richard Jackson,
president of the Global Aging Institute (GAI),
who spoke about “Global Ageing and Retirement
Security in Emerging Markets”.

chapter 5

Contribution to the Confederative eSocial
Working Group (Ministry of Labor)
Since 2010, the federal government has been
working to set up an eSocial system, the purpose
of which is to unify the provision of information
concerning the recording of tax, social security
and labor liabilities, with the standardizing of its
transmission, validation, storage and distribution.
The Confederative Working Group is an advisory
body formed by the project Executive Committee,
which in turn is composed of the representatives
of the government bodies and confederations
representing various areas of the private sector. In
2015, CNseg attended four meetings.
Participation in public hearings
During 2015, CNseg and its affiliated federations
took part in several public hearings relating
to regulations and standards of interest to the
insurance sector. Notable among the subjects
discussed were the legal framework for Internet
use in Brazil (protection of user data ), under the
aegis of the Ministry of Justice, guidelines regarding
c-sections, of particular interest to FenaSaúde, and
proposals for the 2015-2017 Regulatory Agenda of
the ANS (National Health Agency).
Within the sphere of SUSEP, discussions
progressed on the implementation of a risk
management structure at the insurance
companies, the rules and criteria for coverage
under engineering risk insurance plans, and the
contractual formalities of reinsurance transactions,
governed by Article 37 of CNSP Resolution nº 168.

FenaSaúde participates in Public Prosecution
Service conference
FenaSaúde was represented at the 21st National
Conference of the Public Prosecution Service,
which brought together thousands of members
of the service and representatives of civil society
partner organizations, the legal department and
government agencies to discuss pertinent matters
and the strengthening of the institution.
Participation in the Forum on Technology and
Access to Healthcare
In August, FenaSaúde was represented by its
president at the time, Marcio Coriolano, at the
Forum on Technology and Access to Healthcare,
sponsored by the newspaper Folha de S. Paulo,
which brought together various experts in the
health field to discuss the problems facing the
sector.
Partnership with the CEBDS (Brazilian Business
Council for Sustainable Development)
The CEBDS is a not-for-profit civil association
that promotes sustainable development in
companies that operate in Brazil, through liaison
with governments and civil society, as well as
disseminating the latest concepts and practices
related to the subject.
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employees
indicators of company
personnel management
(G4-10, G4-11, LA9, LA10)

83%

of the staff are direct employees, while 17%
are outsourced

82%

of the employees work in
administrative posts

58%

86%

60%

95%

77%

are women, 42% are men

have an HR policy that covers the
processes of employee selection and
promotion

of the companies regularly assess the
performance of their employees

have an internal recruitment program
and some kind of policy for educational
assistance for training and/or qualifications

have a specific area responsible for the
career development of the company’s
professionals

68%

perform mapping of expertise for the
company’s different areas and functions

77%

look at the results of their employee
satisfaction survey when considering the
staff training requirements

36%

64%

77%

68%

73%

81%

apply specific training and procedures for
communicating negative coverage

have structured programs for the
training and qualification of brokers/
commercial partners. Of those, 57% include
environmental, social and corporate
governance topics in their training

address matters relating to the matching of
customer profiles to the products sold

have criteria for identifying and monitoring
potential successors to the senior
management

have a structured program for developing
company leadership

of the respondents have all their employees
covered under collective bargaining
agreements

Members that responded Alfa Seguradora S.A., Allianz Seguros S/A, American Life Companhia de Seguros, GRUPO SEGURADOR BANCO DO BRASIL E
MAPFRE, Grupo Bradesco Seguros, Brasilcap Capitalização S.A., Brasilprev Seguros e Previdência S/A, CAPEMISA Seguradora S/A, Cardif Capitalização S.A.,
Comprev Vida e Previdência S/A, GBOEX Grêmio Beneficente, Generali Brasil Seguros S/A, Icatu Seguros S/A, Itaú Seguros S.A., Liderança
Capitalização, MAPFRE, Metropolitan Life Seguros e Previdência Privada S/A, Prudential do Brasil Seguros de Vida S.A., SABEMI Seguradora,
Seguradora Líder DPVAT, Seguros Unimed, Sul América S.A. Market Share: companies that responded accounted for 62% of the premiums earned by
CNseg members in 2015.
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The companies that responded in relation to the
GRI indicators for this report had, in 2015, a total
of 54,388 employees on internal and external
courses, amounting to almost 3 million hours of
training. The subjects of the courses included:
management of natural resources and rural
insurance, sustainability, fraud prevention, insurance
education, contamination of the soil and water

courses, proper disposal of wrecks, slave labor,
prostitution and child labor, among others. With
regard to anti-corruption practices, 91% of the
companies have trained a total of 13,820 direct and
outsourced employees, providing a total of 38,482
hours of training. 82% of the companies have
trained 330 members of their senior management,
involving a total of 689 hours. (G4-LA9, LA10, SO4)

the insurance sector employs 148,000 people
in brazil (G4-10)
Relations with the insurance company employees

ombudsman, transactions and distribution

is one of the ESG issues identified as a broad topic

channels, among other subjects, was put together

affecting the entire industry. It includes appreciation,

for the training of the participants. The number of

training and retaining the best talent in the market,

candidates who passed the first examination of the

fundamental to good relations with the consumer

CNseg Professional Certification, on November 4,

and to the sustainability and strengthening of the

2015, amounted to 276, representing 20.12% of the

insurance sector.

1,372 candidates who sat the test, in Rio de Janeiro
and Sao Paulo, as reported by the National School

An important step taken by CNseg in 2015 was

of Insurance, which organized the event.

the launching of the Professional Certification
Program (CPC), aimed at providing recognition and

The CPC was one of the topics highlighted at

enhancement of the technical qualifications of the

the ninth Insurance Market HR Gathering, which

insurance industry workforce through objective

took place in September, in São Paulo. Organized

knowledge assessment. Aimed at professionals

by the National School of Insurance, the event

working or wanting to work in the industry and

addressed topics pertinent to insurance market HR

that have the potential to reach senior positions in

professionals. The participants were able to test their

the sector’s companies and institutions, the CPC

knowledge of the content that was covered in the

includes examinations prepared and conducted by

Professional Certification examination.

the National School of Insurance.
Check out, below, some of the indicators relating to
A broad curriculum, involving knowledge about

personnel management at the companies consulted

insurance systems, the Principles for Sustainable

for the purpose of this report.

Insurance (PSI), legal considerations, ethics,
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Summary of the
GRI content
This first CNseg Sustainability Report shows a summary of the
performance in 2015 of the insurance companies associates to the
confederation and includes the economic, management and corporate
governance results and the social and environmental performance.

I

n putting together this edition, the information
considered pertains to the period from January
1, 2015 to December 31, 2015. The report is
presented in digital format (PDF) and distributed
to the federations, their affiliated companies and
their leading groups of stakeholders. Definition
of the content was based on the topics that were
considered of importance to the insurance sector,
as detailed in the Guidelines for the Integration of
Environmental, Social and Corporate Governance
Issues within the General Insurance, Supplementary
Health, Private Pensions and Capitalization Sector.
(GRI G4-22, G4-23, G4-28, G4-29, G4-30, G4-33)
This report was prepared in accordance with the
guidelines of the Global Reporting Initiative (GRI),
an international benchmark for the disclosure
of information about the way organizations
are managed, their environmental, social and
economic performance and their impacts. The GRI
G4 guidelines were applied, at the Essential level,
without external assurance. (GRI G4-32)

Information and restrictions on specific GRI indicators
are identified in the GRI Index (included at the end of the
report) or within the content presented.
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The GRI indicators included herein were responded to
by the following companies:
Alfa Seguradora S.A.
Allianz Seguros S/A
American Life Companhia de Seguros
Brasilcap Capitalização S.A.
Brasilprev Seguros e Previdência S/A
Caixa Seguradora
CAPEMISA Seguradora S/A
Cardif Capitalização S.A.
Comprev Vida e Previdência S/A
GBOEX Grêmio Beneficente
Generali Brasil Seguros S/A
Grupo Bradesco Seguros
GRUPO SEGURADOR BANCO DO BRASIL E
MAPFRE
Icatu Seguros S/A
Itaú Seguros S.A.
Liderança Capitalização
MAPFRE
Metropolitan Life Seguros e Previdência
Privada S/A
Prudential do Brasil Seguros de Vida S.A.
SABEMI Seguradora
Seguradora Líder DPVAT
Seguros Unimed
Sul América S.A.

chapter 6

This report was prepared in accordance with the
GRI guidelines, a benchmark for the disclosure
of information about the way organizations are
managed, their environmental, social and economic
performance and their impacts

The information contained in this edition
of the report pertains to the period from

2015

1

january

2015

31

december

The GRI G4 guidelines were
applied, at the Essential level,
without external assurance

The report is presented
in digital format

Any doubts, criticism or suggestions regarding
the content presented herein should be sent to
the following communication channel:
bidino@cnseg.org.br. (G4-31)
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general standard disclosures
General Standard Disclosures

Strategy and
analysis

Organizational
profile

Crossreference

Omissions

G4-1 Statement from the most senior
decision maker in the organization
(e.g.: CEO, chairperson or president
or equivalent senior position) about
the relevance of sustainability to the
organization and its strategy

–

4

–

G4-2 Description of key impacts,
risks and opportunities: focus on
the organization’s key impacts
on sustainability and effects on
stakeholders.

–

9, 10, 11

–

G4-3 Name of the organization

–

12

–

G4-4 Primary brands, products and/or
services

–

14, 21

–

G4-5 Location of organization’s
headquarters

–

12

–

G4-6 Number of countries where the
organization operates and names of
countries with either major operations
or that are specifically relevant to the
sustainability issues covered in the
report

–

12

–

G4-7 Nature of ownership and legal
form

–

12

–

G4-8 Markets served (including
geographical breakdown, sectors
served and types of customers/
beneficiaries)

–

12

–

G4-9 Scale of the reporting
organization

–

21

–

In relation to the total
number of people
employed in the Brazilian
insurance sector.

65

–

G4-10 Total number of employees
(UNGC)
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General Standard Disclosures

Organizational
profile
(Continuation)

G4-11 Percentage of total employees
covered by collective bargaining
agreements (UNGC)
G4-12 Describe the organization’s
supply chain

Identified
material
aspects and
boundaries

Scope

In relation to the
companies cited on
page 64.
–

Crossreference

Omissions

64

–

–

Not applicable.

G4-13 Significant changes during
the reporting period, regarding size,
structure, ownership or supply chain

No significant
changes were
recorded.

–

–

G4-14 Explanation of whether and how
the precautionary approach or principle
is addressed by the organization

CNseg does not
adopt the precautionary
principle.

–

–

G4-15 Externally developed economic,
environmental and social charters,
principles or other initiatives to which
the organization subscribes or that it
endorses

–

23, 58, 55

–

G4-16 Membership of associations
(e.g.: trade associations) and/or
national/international advocacy
organizations

–

57, 62

–

G4-17 All entities included in the
organization’s consolidated financial
statements or equivalent documents

–

14

–

G4-18 Explanation of the process for
defining the report content and aspect
boundaries

–

8

–

G4-19 List all the material aspects
identified in the process for defining
the report content

–

9, 10, 11

–

G4-20 For each material aspect,
report the aspect boundary within the
organization

–

9, 10, 11

–

G4-21 For each material aspect, report
the aspect boundary outside the
organization

–

9, 10, 11

–
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Scope

Crossreference

Omissions

G4-22 Report the effect of any
restatements of information provided
in previous reports and the reasons for
such restatements

–

66

–

G4-23 Report significant changes
from previous reporting periods in the
Scope and Aspect Boundaries

–

66

–

G4-24 List the stakeholder groups
engaged by the organization

–

51

–

G4-25 Basis for identification and
selection of stakeholders with whom
to engage

–

50, 52

–

G4-26 Approaches to stakeholder
engagement, including frequency
of engagement, by type and by
stakeholder group, indicating whether
any of the engagement was undertaken
specifically as part of the report
preparation process

–

52

–

G4-27 Key topics and concerns that
have been raised through stakeholder
engagement and how the organization
has responded to those key topics
and concerns, including through its
reporting

–

50

–

G4-28 Reporting period (e.g.: fiscal/
calendar year) for the information
provided

–

66

–

G4-29 Date of most recent previous
report (if any)

16/10/2015

–

–

G4-30 Reporting cycle (such as annual,
biennial, etc.)

–

66

–

G4-31 Contact point for questions
regarding the report or its contents

–

66

–

General Standard Disclosures

Identified
material
aspects and
boundaries
(Continuation)

Stakeholder
engagement

Report
profile
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Scope

Crossreference

Omissions

G4-32 GRI reporting level chosen by
the organization

–

67

–

G4-33 Policy and current practice
of the organization with regard to
seeking external assurance for the
report

–

66

–

G4-34 Governance structure of the
organization, including committees
reporting to the highest governance
body. Identify all the committees
responsible for advising the highest
governance body on decisions that
can have an economic, environmental
or social impact

–

15

–

G4-56 The organization’s values,
principles, standards and norms of
behavior, such as codes of conduct
and codes of ethics

–

16, 20

–

General Standard Disclosures

Report
profile
(Continuation)

Governance

Ethics and
integrity
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specific standard disclosures
Material aspects

DMAs and indicators

Scope

Crossreference

Omissions

31

–

31

–

Crossreference

Omissions

category economic
Economic
performance UNGC

G4-DMA Management
approach
G4-EC2 Financial
implications and other risks
and opportunities for the
organization’s activities due to
climate change

Aspects

Description

–

In relation to the
companies listed on
page 31.

Scope

categoria environmental ungc
Emissions

Effluents and waste

G4-DMA Management
approach

In relation to the companies
listed on page 31.

31

–

G4-EN15 Direct greenhouse
gas (GHG) emissions (Scope 1)

In relation to the companies
listed on page 31.

31

–

G4-EN16 Indirect greenhouse
gas (GHG) emissions from energy
acquisition (Scope 2)

In relation to the companies
listed on page 31.

31

–

G4-EN17 Other indirect
greenhouse gas (GHG)
emissions (Scope 3)

In relation to the companies
listed on page 31.

31

–

G4-EN19 Reduction of
greenhouse gas (GHG)
emissions

In relation to the companies
listed on page 31.

31

–

G4-DMA Management
approach

In relation to FenSeg.

39

–

G4-EN23 Total weight of waste,
by type and disposal method

In relation to FenSeg.

39

–

72
SUMMARY

insurance sector sustainability report 2015

chapter 6

Aspects

Description

Scope

Crossreference

Omissions

categoria environmental ungc (Continuação)
Compliance

G4-DMA Management
approach

In relation to the companies
listed on page 31.

31

–

G4-EN29 Monetary value
of significant fines and total
number of non-monetary
sanctions for non-compliance
with environmental laws and
regulations  

In relation to the companies
listed on page 31.

31

–

categoria social

–

labor practices and decent work ungc

Employment

G4-DMA Management
approach

In relation to the companies
listed on page 64.

64, 65

–

Training and
education

G4-DMA Management
approach

In relation to the companies
listed on page 64.

65

–

G4-LA9 Average hours of
training per year per employee,
by gender and by job category  

In relation to the companies
listed on page 64.

64, 65

–

G4-LA10 Programs for skills
management and lifelong
learning that support the
continued employability of the
employees and assist them in
managing career endings

In relation to the companies
listed on page 64.

categoria social
Investment

–

64, 65

–

human rights ungc

G4-DMA Management
approach

In relation to the companies
listed on page 25.

G4-HR1 Percentage and total
number of significant investment
agreements and contracts that
include clauses incorporating
human rights concerns or that
have undergone human rights
screening

In relation to the companies
listed on page 25.

24, 25

25

–

–
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Aspects

Description

categoria social
Non-discrimination
UNGC

–

Scope

G4-DMA Management
approach

In relation to the companies
listed on page 25.

Assets

Labeling of products
and services

SUMMARY

–

society

In relation to the companies
listed on page 20.

20, 65

–

G4-SO4 Communication about
and training in anti-corruption
policies and procedures

In relation to the companies
listed on page 64.

65

–

–

product responsibility

G4-DMA Management
approach

In relation to the companies
listed on page 53.

53

–

G4-PR5 Client Satisfaction
Survey results

In relation to the companies
listed on page 53.

53

–

categoria setorial
Product portfolio

–

25

G4-DMA Management
approach

categoria social
Labeling of products
and services

Omissions

human rights ungc (Continuation)

categoria social
Fighting corruption
UNGC

Crossreference

–

suplemento setorial financeiro

G4-DMA FS1 Policies
with specific social and
environmental components
applied to business lines  

In relation to the companies
listed on page 25 and 26.

24

–

G4-DMA Management
approach

In relation to the companies
listed on page 20.

24

–

G4-FS11 Percentage of assets
subject to environmental or social
screening (positive and negative)

In relation to the companies
listed on page 20.

20

–

–

27

–

G4-FS15 Policies for the fair
development and sale of
financial products and services

In relation to the companies
listed on page 26.

26

–

G4-FS16 Initiatives to enhance
financial literacy, by type of
beneficiary

–

59

–

G4-DMA Management
approach
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